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Member Education

Mission

 To educate BCBSND members on
ISsues that affect healthcare costs. As
an effort to stabilize premium rates,
Member Education aims to make our
members wise consumers of
healthcare.




Member Education
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Member Education Consultants

e Danielle Morehart, 701-282-1040
 Milissa Van Eps, 701-795-5360
e Heather Fried, 701-255-5567

— Note: Heather is expecting!!! She will be on
leave from May until mid-August. If possible,
please try to have your meetings around this
time. Thanks!




=3 NDPERS Member Education
Meetings

 From 10/01/2006 through 9/30/2007:
» Presentations: 221
» Members seen: 5,091




Member Education

Current Programs:

 Take Care of Yourself
 Walking Works
e Strength Training

 Health Journal
 Beat the Bug
« Summer Safety



Take Care of Yourself

EIGHTH EDITION Mmmnlsmlbu n Copies Sold

“Take char ';. l' ur health? I vou dog whao will? There is
nn bette hq. p ath a id huau'ﬂ AT
ﬂ' l | JH will fir 1 h book.”

Eveerers unp,MD mechumu n General, U, 5,

TaI\e Care
of Yourse]f

The Complete llustrated Guide to Medical Sely- -Care

Easy-to-Use Decision Charts
Quickly Explain;

“1 * At-home Treatment s for over
I?Schthmhlm

* When to Sec a Docty

* When to Seek Emcrgency Medical Care
Donald M. Vickery, M.p. - James F Fries, M.D.

-Drivers of Healthcare costs
-Take care of yourself
-Brand vs. generic R_x
-Establish rapport WI'Fh
physicians/pharmacists



Walking Works

-Drivers of Healthcare costs
-Healthy Choices ad campaign
-Benefits of Walking

-reduce Rx use
-everyone can participate

Tools provided:

Pedometer

Contest posters
Step conversion charts

Activity Logs




Strength Training

-Highlight Drivers of Healthcare Costs
-Strength training part of exercise
-Health benefits of strength training
-Weight loss

-Healthier heart

-Strengthens bone




Health Journal

-Highlight Drivers of
“ Healthcare Costs
-Promotes
p. prevention/screenings
8" 0 -If you knew...What would
g r you do? Ad Campaign




Beat the Bug

-Highlight Drivers of
Healthcare Costs

-Difference between a cold

and the flu

-Antibiotic Resistance




Summer Safety

-Highlight Drivers of
Healthcare Costs

-Dangers of sun exposure

-West Nile virus

-Summer grilling advice
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Stress Management

***Eirst Quarter 2008***

-Highlight Drivers of
Healthcare Costs

-Promotes awareness

-Stress reducers




Program Detalls:

e Each program lasts approximately 30
minutes.

« Attendees receive a free “tool” as an
incentive to engage themselves in the
wellness program

* A brief benefits overview by Onalee
Sellheim, NDPERS Service
Representative can also be an added
option to the presentation.



Program Detalls:

 The Member Education Consultant (MEC)

brings their own equipment to present the
program.

 Minimum of 10 employees required
e Each program is absolutely FREE




The cost of health care Is
everybody’s responsibility

BlueCross BlueShield
of North Dakota




2007 Wellness Forum

MyHealthConnection — Point Programs
Blue Cross Blue Shield of ND
November, 2007




= Promotional Tools for
Health Risk Assessment
1 Point Wellness Program

e Introduction Email - Attached instructions for HRA

e Poster “Have You Done Your Health Risk Assessment?”

e Follow up Email




* Promotion of HRA
e and Other Online Tools
2 Point Wellness Program

e Introduction Email - Attached instructions for HRA

e PowerPoint - Including Narrative Notes:
= HRA Survey, Lifestyle Modules, etc.

e Poster “Have You Done Your Health Risk Assessment?”
» “Find out more” section for meeting information

e Follow up Email




Other Notes

e All Material Housed on NDPERS Web site.

e Programs available on December 1, 2007

e New HRA format sometime in 2008 — Material
adjustment may be needed.




HAVE YOU DONE YOUR

HEALTH RISK
ASSESSMENT?

FIND OUT MORE:



Questions
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