
Customer	  Driven

We	  offer	  you	  
many	  enhanced	  

features	  
including,	  an	  
expanded

provider	  network,	  
industry	  leading	  
online	  worklife	  

services,	  acustom	  
branded	  web	  site	  
and	  promo;onal	  
materials,	  and	  a	  
wealth	  of	  onsite	  

and	  online	  
training	  

opportuni;es.
Our	  program
offers	  all	  the	  

benefits	  of	  a	  local	  
vendor	  combined	  

with	  the
resources	  of	  a	  
na;onal	  scale	  

provider

Resources for Living Well
Live	  Well	  Solutions	  focuses	  on	  promo,ng	  healthy	  lifestyles	  as	  well	  as	  improving	  produc,vity	  
and	  the	  overall	  health	  of	  your	  employees	  and	  their	  family	  members.
Solu.on	  Focused	  Counseling	  Services

• 24/7	  access	  to	  Master’s	  or	  Doctoral-‐level	  EAP	  Counselors	  via	  a	  designated	  toll-‐free	  
number	  for	  comprehensive	  assessments,	  triage,	  referrals,	  and	  follow-‐up	  services.

• Up	  to	  6	  face-‐to-‐face	  sessions	  per	  incident	  delivered	  through	  LWS’s	  specialty,	  creden,aled	  
provider	  network.

• Immediate	  Cri,cal	  Incident	  Services.
• Employee,	  spouse,	  dependents	  &	  en,re	  household	  is	  eligible.

Unlimited	  Human	  Resource	  and	  Management	  Consultation
• Assistance	  in	  policy	  and	  procedure	  development.
• Unlimited	  telephone	  consultation	  for	  proactive	  response	  to	  difficult	  situations.
• Unlimited	  access	  to	  online	  training	  modules.
• Supervisor	  training	  for	  intervention	  on	  problem	  behaviors	  after	  they	  have	  occurred.
• Follow-‐up	  and	  case	  management	  on	  all	  supervisor-‐referred	  members.
• Assistance	  with	  formal	  re-‐entry	  into	  the	  workplace.

Comprehensive	  Onsite	  and	  Online	  Training
• Annual	  employee	  orienta,ons	  and	  supervisor	  training.
• Addi,onal	  4	  designated	  hours	  of	  additional	  training	  and	  lunch	  and	  learns	  included.
• Onsite	  leadership	  trainings	  for	  supervisors	  and	  managers.
• Unlimited	  access	  to	  a	  suite	  of	  over	  80	  online	  employee	  and	  manager	  training	  modules.

Proactive	  Account	  Management
• North	  Dakota	  based	  account	  management,	  including	  a	  local	  clinical	  and	  operational	  

representa,ve.
• Quarterly	  u,lization	  reporting.

Provider	  Expertise	  and	  Selection
• Designated	  “Anchor”	  provider	  network.
• Access	  to	  local	  and	  national	  providers.
• Customized	  network	  development	  based	  on	  each	  Agency’s	  needs.

Industry	  Leading	  Worklife	  and	  Online	  Resources
• Unlimited	  Legal	  and	  Financial	  consulta,on	  and	  web-‐based	  resources.
• Unlimited	  child	  and	  elder	  care	  consultation.
• Iden,ty	  theW	  services.
• Online	  Health	  and	  Wellness	  tools	  and	  assessments.
• Telephonic	  and	  web-‐based	  Child	  and	  Eldercare	  resources	  and	  referrals.
• Robust	  selec,on	  of	  web-‐based	  self-‐help	  services	  on	  our	  internet	  portal.
• Unlimited	  online	  Work-‐Life	  and	  Wellness	  training	  and	  resources.

Customized	  Training	  and	  Promotional	  Campaign
• Program	  visibility	  and	  promo,on	  customized	  at	  the	  worksite	  level.
• Online	  absence	  management	  tracking	  tool.
• Addi,onal	  4	  designated	  hours	  of	  additional	  training	  and	  lunch	  and	  learns	  included.
• Onsite	  leadership	  trainings	  for	  supervisors	  and	  managers.
• Customized	  worklife	  web	  site	  to	  include	  your	  “look	  and	  feel”

Let	  Live	  Well	  Solutions	  provide	  your	  organization	  
with	  resources	  for	  living	  well

Kyle	  Agre.	  Vice	  President	  Live	  Well	  Solu.ons
1100	  19th	  Ave.	  N.,	  #155,	  

Fargo,	  ND	  58102
Phone:	   701-‐429-‐1242	  kagre@livewellworklife.com	  /	  

www.livewellworklife.com

mailto:kagre@livewellworklife.com
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Live Well Solutions
EAP Provider Network - North Dakota

Provider Name Qualification Practice City State Zip
Valerie Lange LPC Discovery Christian Counseling Bismarck ND 58501
Annette Link LPCC, MS Link Counseling Service, PC Bismarck ND 58504
Corey Gorder LPCC Bottineau ND 58318
Lisa Hawley LICSW Advanced Counseling fo Change, PLLC Devils Lake ND 58301
Susan Simle LICSW Healing Hearts Counseling Ellendale ND 58436
Deborah Ellhard LPCC Life Seasons Counseling, PLLC Ellendale ND 58436
Janelle Miedema LICSW Catholic Charities ND Fargo ND 58104
Kaylyn Kalenze LAPC Catholic Charities ND Fargo ND 58104
Lorraine Lubka LMFT Catholic Charities ND Fargo ND 58104
Mary Jo Andersen LPCC Catholic Charities ND Fargo ND 58104
Cathy Hjelle LPCC Cathy Hjelle Counseling and Associates Fargo ND 58104
McGrath, Claudia LPCC Claudia McGrath Counseling Fargo ND 58103
Charles Drake LPCC, LAC, LADC Drake Counseling Services Fargo ND 58103
Geraldine Cariveau LPCC FM Counseling Services Fargo ND 38103
Julie Starkey-Labat LICSW Fraser, Ltd. Fargo ND 58103
Mystal Axtman MS ed, LPCC Inner Light Counseling Services Fargo ND 58103
Gail Nelson LAPC Journey Counseling Fargo ND 58102
Joy Belzer LCPC Joy Belzer Counseling Fargo ND 58104
Joy Belzer LCPC Joy Belzer Counseling Fargo ND 58103
Jane Austinson LPC Quality Resolutions Fargo ND 58103
Elizabeth Conkins LICSW Valley Christian Counseling Center Fargo ND 58102
Heather Bjur LAMFT Valley Christian Counseling Center Fargo ND 58102
Larry Watnemo LPCC Valley Christian Counseling Center Fargo ND 58102
Lisa Askew LPC Valley Christian Counseling Center Fargo ND 58102
Sarah Stigen LMFT Valley Christian Counseling Center Fargo ND 58102
Sharon Solum LMFT Valley Christian Counseling Center Fargo ND 58102
Zaeske, Ellen APRN, CNS Valley Christian Counseling Center Fargo ND 58102
Cynthia Johnson LPCC Fargo ND 58103
Tina Johnson LICSW Fargo ND 58103
Angela Muhs LICSW Agassiz Associates, PLLC Grand Forks ND 58201
Heidi Jensen Psychologist Agassiz Associates, PLLC Grand Forks ND 58201
Holly Dannowitz Psychologist Agassiz Associates, PLLC Grand Forks ND 58201
Julie Arbele-Riddle LICSW Agassiz Associates, PLLC Grand Forks ND 58201
Karin Walton LPCC, LAC Agassiz Associates, PLLC Grand Forks ND 58201
Lora Sloan Psychologist Agassiz Associates, PLLC Grand Forks ND 58201
Nicole Anvinson PA-C, MPAS Agassiz Associates, PLLC Grand Forks ND 58201
Paula Osowski PA-C Agassiz Associates, PLLC Grand Forks ND 58201
Rebecca Green Psychologist Agassiz Associates, PLLC Grand Forks ND 58201
Rosanne McBride Psychologist Agassiz Associates, PLLC Grand Forks ND 58201
Christopher Werkley LICSW Altru Hospital Grand Forks ND 58201
Dana Kennelly LICSW Altru Hospital Grand Forks ND 58201
Danielle Conrad LICSW Altru Hospital Grand Forks ND 58201
Joann Olson MSW, LICSW, CSW Altru Hospital Grand Forks ND 58201
Kaylyn Kalenze LAPC Catholic Charities ND Grand Forks ND 58201
Aida Wakefield LICSW, MSW Dakota Therapy Center Grand Forks ND 58201
Angela Cheney Psychologist Dakota Therapy Center Grand Forks ND 58201
April Bradley Psychologist Family Institute, PC Grand Forks ND 58201
Michael Paulson Psychologist Family Institute, PC Grand Forks ND 58201
Nichole Parkhouse Psychologist Family Institute, PC Grand Forks ND 58201
Alison N. Tait Psychologist Lipp, Carlson, Lommen & Witucki, LTD. Grand Forks ND 58201
Brenda J. King Psychologist Lipp, Carlson, Lommen & Witucki, LTD. Grand Forks ND 58201
David P. Lommen Psychologist Lipp, Carlson, Lommen & Witucki, LTD. Grand Forks ND 58201
Jonathan E. Whalen Psychologist Lipp, Carlson, Lommen & Witucki, LTD. Grand Forks ND 58201
Kenneth M. Carlson Psychologist Lipp, Carlson, Lommen & Witucki, LTD. Grand Forks ND 58201
Leland H. Lipp Psychologist Lipp, Carlson, Lommen & Witucki, LTD. Grand Forks ND 58201
Malva F. Waters Psychologist Lipp, Carlson, Lommen & Witucki, LTD. Grand Forks ND 58201
Marty P. Witucki Psychologist Lipp, Carlson, Lommen & Witucki, LTD. Grand Forks ND 58201
Sandra M. Grissom Psychologist (Resident) Lipp, Carlson, Lommen & Witucki, LTD. Grand Forks ND 58201
Marna Klug LPCC, LPC Northland Christian Counseling Grand Forks ND 58201
Randall Slavens LICSW Northland Christian Counseling Grand Forks ND 58201
Renae Broden MSW, LICSW Northland Christian Counseling Grand Forks ND 58201
Stephen Seay LPCC Northland Christian Counseling Grand Forks ND 58201
Deborah Ellhard LPCC Life Seasons Counseling, PLLC Jamestown ND 58401
Kerry Wicks LPCC, LAC Prairie Counseling Jamestown ND 58401
Jessie Fuher LPCC, LMFT Jamestown ND 58401
Kristina Long LPC Sheyenne Valley Counseling Service Lisbon ND 58054-4729
Celeste Barfield LICSW Celeste Barfield, LICSW Minot ND 58703
Stephen Podrygula Psychologist Psychological Services, P.C. Minot ND 58703
Mike Burckhard LICSW The Burkhard Clinic Minot ND 58701



Live Well Solutions
EAP Provider Network - North Dakota

Mary Solberg LCSW Minot ND 58701
Stacey Meehl Psy D, LPCC, NCC James River Counseling Services, P.C. Oakes ND 58474
Joy Belzer LCPC Joy Belzer Counseling Valley City ND 58072
Deborah Ellhard LPCC Life Seasons Counseling, PLLC Valley City ND 58072
Cynthia Swanson LPCC Wahpeton ND 58075
James Yockim LICSW Williston ND 58801



 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

EAP Features Minimum Vendor 

EAP Established 1 year Exceeds 

LWS was formed in 2008. 

Number of Annual Sessions Per 
Individual 

6 Exceeds 

LWS agrees to provide 6 
sessions.  Additional session 
models are available at 
client’s request. 

Number of Annual Sessions Per Incident 6 (Full Individual Minimum) Meets/Exceeds 

LWS agrees to provide 6 
sessions.  Additional session 
models are available at 
client’s request. 

Coverage Spouse and Children (under age 26)  Meets/Exceeds 

LWS is willing to extend 
services to all household 
members. 

Staffing Licensed Social Workers Meets/Exceeds 

Staff is either Licensed Social 
Workers or PHD level Licensed 
Psychologists 

Appointment Timing Within 72 hours Meets/Exceeds 

Emergency Appointments Within 24 hours Meets/Exceeds 

Weekend/Holiday Appointments Emergency Meets/Exceeds 

1-800 number Minimum one line Meets/Exceeds 

Phone Counseling Minimum one staffed line Meets/Exceeds 

LWS provides either face to 
face or telephonic counseling 
depending on the client’s 
preference. 

24 hour Crisis 'Hot' Line Staffing Minimum one staffed line by LSW Meets/Exceeds 

On-site Employee Orientation 1 per year (Smaller groups may be 
combined) 

Meets/Exceeds 

LWS will provide annual 
employee orientations. 

On-site Seminars None, except as noted in IV, A, 1, c & 
d 

Meets/Exceeds 

LWS is offering 4 bundled 
hours to be used for 
additional training. 

Off-site Seminars None, except as noted in IV, A,1, c & 
d 

Meets/Exceeds 

LWS is offering 4 bundled 
hours to be used for 
additional training. 

   

Resources for Living Well 
 

Live Well Solutions 

is a customer-

driven, solution-

focused company 

whose core goal is 

to understand our 

customers' 

objectives, work 

collaboratively to 

develop service 

expectations, and 

then exceed those 

expectations.  We 

are proud to bring 

our experience, 

industry 

leadership, and 

proven track 

record of 

outstanding 

customer service 

to the community.  



 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Management Training Minimum Requirements: Stress, 
Conflict, Crisis, Change Management 

Meets/Exceeds 

In addition to annual 
management training, LWS is 
offering 4 bundled hours to be 
used for additional training 

Management Consulting Available to all 
supervisory/management staff 

Meets/Exceeds 

LWS Provides unlimited 
management consulting. 

Additional/Specialty Services Available @ Additional Cost 24 Hour Nurseline $.33 pepm. 

Healthy Workplace Wellness 
Program $.75 pepm. 

CISD Services $350 per hour. 

Additional Training $150 per hour 

 

Employee Newsletters 
Supervisory Newsletters 
Internal Marketing Material 

(i.e., payroll stuffers, posters, etc.) 

Quarterly 
Biannually 

As needed 

Meets/Exceeds 

Agency Reporting 
- Utilization 

 

 

Quarterly with Annual to Date 

Meets/Exceeds 

Price $1.54 Maximum $1.50 

OTHER UNIQUE FEATURES 
 
 
 
 
 
 

 

 Unlimited Legal and Financial 
Consultation. 

Unlimited Child and Elder care 
consultation. 

Identity Theft Services included. 

Unlimited Online Training 

Monthly Webinars 

Online health and wellness 
resources. 

Online Absence Tracking tool 
included. 

 
Key values inherent in our programs are a dedication to customer satisfaction; personnel 

that are focused, knowledgeable and respected; and strong support for provider integration 

throughout the planning, implementation, operation and evaluation of the programs and 

services we provide.   

Inherent in our EAP philosophy are the following tenets: 
 

 Provide exceptional, accessible services 

 Adhere to evidence-based best practices and clinical integrity 

 Exceed customer and provider expectations 

 Focus on continuous quality improvement initiatives 
 
 

Resources for Living Well 
 

Live Well 

Solutions’ holistic 

and evidence-

based approach to 

care; innovative 

program designs 

with proven 

customer results; 

established 

policies and 

procedures and 

decision support 

tools; experienced 

staff; and 

seasoned 

company 

leadership have 

enabled Live Well 

Solutions to create 

and deliver the 

finest quality 

employee 

assistance 

program 

solutions.  
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