
   M I N U T E S 
 

North Dakota Public Employees Retirement System 
Attorney General’s Office Conference Room 

Thursday, October 11, 2012 
8:30 A.M.  

 
 
Members Present:  Ms. Joan Ehrhardt 
    Mr. Levi Erdmann  
    Mr. Howard Sage  
    Mr. Mike Sandal 
    Ms. Arvy Smith 
    Mr. Thomas Trenbeath 
     
Via Teleconference:  Chairman Jon Strinden 
 
Others Present:  Mr. Sparb Collins, NDPERS  
    Ms. Cheryl Stockert, NDPERS 
    Ms. Kathy Allen, NDPERS 
    Ms. Deb Knudsen, NDPERS 
    Ms. Sharon Schiermeister, NDPERS 
    Mr. Bryan Reinhardt, NDPERS 
    Mr. Srinivas Goluguri, NDPERS 
    Mr. Doug Anderson, Attorney General’s Office 
    Ms. Laura Balliet, Attorney General’s Office 
     
 
Chairman Strinden called the meeting to order at 8:30 a.m. 
   
Hartford Update 
Mr. Collins indicated that Ms. Kirsten Steiert, Senior Regional Client Care Manager with 
Hartford, would be available for the meeting, but we were unable to connect with Ms. 
Steiert.  
 
Mr. Collins reported that in recent correspondence received from Hartford dated 
September 24, 2012, Hartford will continue to provide the product, but MassMutual will 
administer it, accruing profit/loss and through a re-insurance agreement, assuming the 
obligations of Hartford. Staff believes it will be a hybrid Hartford/MassMutual product with 
differing responsibilities accruing to both Hartford and MassMutual. Mr. Collins indicated 
that in our provider agreement, it specifies certain functions. Hartford has indicated that 
the provider agreement can stay with them as they will be supplying the product. It 
appears that administrative functions will be provided by MassMutual.  Mr. Collins 
indicated there must be a clear line of responsibility on who PERS will deal with on  
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specific issues. It would appear that both parties should sign the provider agreement with 
a separate memorandum of understanding specifically stating each party’s 
responsibilities.  
 
Mr. Collins indicated that staff should also be authorized to attempt to get Hartford and 
MassMutual to agree to a transition election period of 3, 6 or 12 months to allow our 
members to leave the without an exit penalty. This period would start after the transition 
to MassMutual and would allow our members to assess whether MassMutual customer 
service,  quarterly reporting, tax reporting and other administrative operations are meeting 
expectations and if not they would be able to leave without penalty. The Board discussed 
these issues.  
 
MR. ERDMANN MOVED THAT BOTH HARTFORD AND MASSMUTUAL SIGN THE 
PROVIDER AGREEMENT AND THAT PERS HOLD HARTFORD AND MASSMUTUAL 
EQUALLY LIABLE AND RESPONSIBLE.  THE BOARD ALSO WANTED STAFF TO 
PURSUE A TRANSITION PERIOD FOR PERS MEMBERS.  THE MOTION WAS 
SECONDED BY MS. EHRHARDT. 
 
Ayes:  Ms. Ehrhardt, Mr. Erdmann, Mr. Sage, Mr. Sandal, Ms. Smith, Mr. Trenbeath, and 
Chairman Strinden 
Nays:  None 
 
MOTION PASSED 
 
ADP Flexcomp Vendor 
Mr. Collins indicated staff continues to work with ADP on the contract. Legal Counsel 
continues to work with ADP and there are now just a few issues remaining to resolve 
before the contract is finalized.  Ms. Balliet reviewed the areas of the contract which are 
being negotiated and clarified with ADP. The Board had questions and discussed the 
contract.  Mr. Collins indicated staff needs Board approval to move forward with executing 
the ADP contract.  
 
MR. SANDAL MOVED TO CONTINUE FORWARD WITH NEGOTIATING THE 
CONTRACT WITH ADP WITH AN UNDERSTANDING THAT TERMINOLOGY WILL BE 
NEGOTIATED WITH ADP IN SECTION 8.5 OF ANNEX A THAT ALLOWS THE SAME 
REIMBURSEMENT SHOULD ADP TERMINATE AS IS BEING REQUESTED FOR 
PERS, AND MOVED TO AUTHORIZE STAFF TO SIGN THE CONTRACT. THE 
MOTION WAS SECONDED BY MR. TRENBEATH. 
 
Ayes: Mr. Sage, Mr. Trenbeath, Ms. Smith, Mr. Erdmann, Mr. Sandal, Ms. Ehrhardt, and 
Chairman Strinden  
Nays:  None 
 
MOTION PASSED  
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401(a) Plan 
Mr. Collins reported that when TIAA-CREF bid this product, they stated they needed 23 
basis points (bp) for their administration. At that time they were projecting the funds would 
bring in about 30 bp which left about 7 bp that would be returned to PERS. The Board 
accepted the above in selecting TIAA-CREF and decided at the March meeting that the 7 
bp would go to the member accounts. TIAA-CREF has struggled to implement this in that 
the revenue sharing has not been applied to member accounts. They have struggled to 
get started with applying the PERS administrative fee to the 401(a) plan and have only 
started with this last statement.  Consequently, no fees have been applied since the 
transfer from Fidelity.  As a result, TIAA/CREF is offering the option of having the 
retrospective fees paid from the revenue sharing directly before depositing the revenue 
sharing amounts to the member accounts.    
 
MR. TRENBEATH MOVED THAT PERS HAVE THE REVENUE SHARING DIRECTLY 
PAY THE RETROACTIVE ADMINISTRATIVE FEE. IN THE FUTURE THE REVENUE 
SHARING WOULD BE PUT IN THE MEMBER ACCOUNTS. THE MOTION WAS 
SECONDED BY MR. SAGE.  
 
Ayes:  Ms. Smith, Mr. Sage, Mr. Trenbeath, Mr. Sandal, Ms. Ehrhardt, Mr. Erdmann, and 
Chairman Strinden 
Nays:  None 
 
MOTION PASSED 
 
Mr. Collins followed up by stating that since this has been dragging on for some time, he 
suggested that TIAA-CREF explain the delay in implementation to the Board at either the 
November or December meeting. Mr. Collins will inform them the Board is considering 
some performance standards regarding turnarounds on these efforts. The Board 
concurred it would be beneficial to have TIAA-CREF attend a meeting and explain this 
situation and discuss performance standards. In response to Board suggestion, Mr. 
Collins indicated PERS will be communicating with TIAA-CREF participants on how the 
administrative fees will be handled.  
 
Mr. Erdmann announced that he was nominated to serve on the Noridian Board of 
Directors. There was some concern on his part if there was a conflict of interest and 
generally, the Board felt that as long there was full disclosure there should be no problem 
and will evaluate it further should he be elected to the Noridian Board.  
 
There being no further business, the meeting adjourned at 9:40 a.m.  
 
Prepared by, 
 
 
Cheryl Stockert 
Assistant to the Board  
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