  PERFORMANCE REPORT
A.  Definitions and Instructions:
1. Victim:  Any person who is a victim of a CVA eligible crime and has benefited directly from CVA eligible services provided by your program may be counted as a CVA victim.  Children (or other persons previously considered secondary victims) may be counted only if the crime was perpetrated upon them also, they received direct contact by one of your staff members or benefited directly from services provided by your program.  All victims counted must have a separate intake sheet specifying the statistical information and the services rendered.  However, those intake sheets may be filed together in the same family folder, if desired.

Example Scenarios:


A.  At time of crisis intervention mom and 4 children were put into shelter. The number of victims counted = 5.


B.  Mom has come to the program for support group and is benefiting from counseling.  However, the 3 children in her custody have not been seen directly and the family has not received any other services. The number of victims counted = 1.


C.  Mom (with 2 children) needed help feeding her family and paying the utility bill.  Provided that mom is a victim of crime, the number of victims counted = 3 because the children would benefit directly from the food and heat.


D.  Non-custodial mom of 3 children received emergency shelter.   The number of victims counted = 1.

2. Counting Victims:  All victims shall be counted only once in a CVA year, July 1 - June 30, except when a victim receives services for another separate and unrelated crime.  However, they must receive services directly related to that second crime and have a separate intake sheet for that crime in their file. For example, if a victim received services in July for domestic violence incidents and for an unrelated robbery committed by a person other than the abuser in August: the victim is counted twice, once for the domestic violence and once for the robbery.
3. Telephone Contacts:  A telephone contact with a victim can be counted as a service rendered and the victim counted as a new victim only if enough time has been spent talking with the victim and enough information gathered about the victim and the crime to fill out an intake sheet.

4. Whole Program:  Total numbers of victims no matter what funding source was used.

5. Percentage for the Column(s):


To determine what numbers you put in the column, you should take your overall agency/program budget and find what percent of it your CVA grant plus match represents.


Example:
Whole Budget 
= $100,000.00



CVA Grant
= $ 10,000.00


Match
= $    2,500.00



      $12,500 (divided by) $100,000 = .13 or 13% 


Now take your whole program numbers for each line on page 1 and multiply by 13% to get your numbers for the CVA column.    

NOTE:
Please round up to the next whole number.  Example:  round .3 to 1 or 3.6 to 4 etc.

For the Column Total; add the column; DO NOT take the percentage times the Whole Program Total.

B.   DEFINITIONS OF ELIGIBLE SERVICES
PLEASE NOTE:  A single victim may have received more than one service and should be counted once for each service received.

1. Crisis Counseling refers to in-person crisis intervention, emotional support, guidance and counseling provided by advocates, counselors, mental health professionals, or peers. Such counseling may occur at the scene of a crime, immediately after a crime, or be provided on an ongoing basis.  

2. Follow-up refers to in person contacts, telephone contacts, and written communications with victims to offer emotional support, provide empathetic listening, check on a victim’s progress, etc.

3. Therapy refers to intensive professional psychological and/or psychiatric treatment for individuals, couples, and family members related to counseling to provide emotional support in crisis arising from the occurrence of crime.  This includes the evaluation of mental health needs, as well as the actual delivery of psychotherapy.

4. Group Treatment/Support refers to the coordination and provision of supportive group activities and includes self-help, peer, social support, etc. 

5. Crisis Hotline Counseling typically refers to the operation of a 24-hour telephone service, 7 days a week, which provides counseling, guidance, emotional support, information and referral, etc.

6. Shelter/Safe House refers to offering short-and long-term housing and related support services to victims and families following victimization.

7. Information/Referral (in-person) refers to in-person contacts with victims during which time, services, and available support are identified.

8. Criminal Justice Support/Advocacy refers to support, assistance and advocacy provided to victims at any stage of the criminal justice process, to include post-sentencing services and support.

9. Emergency Financial Assistance refers to cash outlays for transportation, food, clothing, and emergency housing, etc.

10. Emergency Legal Advocacy refers to filing temporary restraining orders, injunctions, and other protective orders, elder abuse petitions and child abuse petitions, but does not include criminal prosecution or the employment of attorneys for non-emergency purposes, such as custody disputes, civil suits, etc.

11. Assistance in Filing Compensation Claims includes making victims aware of the availability of crime victim compensation, assisting the victim in completing the required forms, gathering the needed documentation, etc.  It also may include follow-up contact with the victim compensation agency on behalf of the victim.

12. Personal Advocacy refers to assisting victims in securing rights, remedies and services from other agencies; locating emergency financial assistance, intervening with employers, creditors and others on behalf of the victim; assisting in filing for losses covered by public and private insurance programs including workman’s compensation, unemployment benefits, welfare, etc.; accompanying the victim to the hospital; etc.

13. Telephone Contact Information/Referral refers to contacts with victims during which time services and available support are identified.  This does not include calls during which counseling is the primary function of the telephone call.

14. Other refers to other CVA allowable services and activities not listed.
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