Financial Community
(1) Goal
Universal participation in financial institution data match.
Areas for Improvement

e Two in-state financial institutions out of 148 have not signed participation
agreements, and one has suspended its participation, creating a competitive
disadvantage for those who are participating

o Lower cost of operating for non-participating institutions
o Potential incentive for obligors to do business at the nonparticipating
institutions

Action Steps — Areas for Change

e Treat all financial institutions the same.

e Subpoena records from non-participating financial institutions.

e Review compensation allowed to financial institutions for honoring a lien followed
by a written demand for surrender of the funds in the account, compared to other
states or other analogous transactions in North Dakota.

e Law change — authorizing a transactional fee to be deducted from an obligor
account when the funds are frozen or seized.

o Income withholding order — up to $3 per month (NDCC 14-09-09.16(4))

o Deduction order — up to $3 per order (NDCC 50-09-35(6)).

e Proposals from Task Force

o Draft legislation with four alternatives will be discussed at the next meeting

= Minnesota model (e.g., $150 maximum, based on appropriation,
prorated)

= Actual cost minus any fees recovered from obligors
= No reimbursement
= Actual cost plus any fees recovered from obligors



Financial Community

(2) Goal

Operation of a streamlined, efficient, and effective freeze and seize process that
minimizes the work involved on the part of the financial institution and CSE

Areas for Improvement

Seizures requested by other states often require the involvement of North
Dakota’s CSE program.

Delay in implementation of lien or deduction order can provide the obligor with
the opportunity to withdraw all funds.

Confusion of incoming payments as funds withheld from employees of the
financial institution (income withholding) or as a result of freeze and seize
activities.

Action Steps — Areas for Change

Law change to clarify acceptance across state lines of seize actions
Develop and implement a mechanism for securely transferring forms between
Child Support Enforcement and financial institutions
Implement process for electronic remittal of payments by financial institutions
Proposals from Task Force

0 Research other state’s laws and protections



