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You will be asked to provide information about the SSN and citizenship or immigration status for all 
persons for whom you want to receive assistance.  This information may be subject to verifi cation by 
the United States Citizenship and Immigration Service (USCIS), and that the submitted information 
received from USCIS may affect the household’s eligibility and level of benefi ts.
• For SNAP and Medicaid, if any of these persons do not want to give information about their SSN, 

citizenship or immigration status, they will not be eligible for benefi ts.  These persons must provide 
their fi nancial information to determine eligibility for other household members.  Other household 
members may still get benefi ts if they are otherwise eligible. We will not share alien or citizenship 
information about non-applicants with the United States Citizenship and Immigration Service 
(USCIS).

• For TANF, if an individual who is required to be included in the TANF household does not want to give 
information about their SSN, citizenship or immigration status, the entire household will be ineligible 
to receive benefi ts.
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-Most recent copy of 
Federal Income Tax Forms.

Do I have to provide my Social Security Number and how is it used?
You will be asked to provide Social Security Numbers (SSNs)  for all person whom you want assistance, 
except for the Child Care Assistance Program. Disclosure of SSNs for the Child Care Assistance Program 
is voluntary and is requested for the purpose of accurate identifi cation. Failure to disclose SSNs  will not 
affect participation in the Child Care Assistance Program. If any of these persons do not have an SSN, we 
can help you apply for one. Providing or applying for an SSN is voluntary; however, any person who wants 
assistance but who doesn’t want to give information about their SSN will not be eligible for benefi ts. Other 
household members may still get benefi ts if they are otherwise eligible. If you are applying only for emer-
gency Medicaid because of your citizenship or immigration status, you do not need to give us information 
about your SSN.
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For SNAP, the collection of information on the application, including the SSN of each household mem-
ber, is authorized under the Food and Nutrition Act of 2008, as amended, 7 U.S.C. 2011-2036. Infor-
mation requested may also be used and verifi ed through collateral contacts when discrepancies are 
found.
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Transition Assistance promotes job retention by providing an extended period of cash assistance 
to qualifi ed TANF households. TANF households with earnings from employment exceeding the 
allowable standard of need for their household size may remain eligible for Transition Assistance 
for up to six months. Transition Assistance provides a safety net of fi nancial support during this six-
month period to assist households in attaining self-suffi ciency; thereby eliminating the need for future 
government benefi ts.
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Crisis Line: 1-800-398-1098; 1-888-755-7595 

Crisis Line: 225-4506; 1-888-225-4506 

Crisis Line: 349-5118; 1-877-349-4729 

Crisis Line: 293-7273; 1-800-344-7273 

Crisis Line: 627-3617

Crisis Line: 477-0002; 1-877-776-7581 
After hours: 477-0168

Crisis Line: 1-866-341-7009 

Crisis Line: 662-7378; 1-888-662-7378; 

After Hours: 
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Crisis Line: 251-2300; 1-888-353-7233 

Crisis Line: 462-8643; 1-800-651-8643 

Crisis Line: 

Crisis Line: 857-2200; 1-800-398-1098 

Crisis Line: 683-5061; 1-877-683-5061 

Crisis Line: 766-1816; 1-866-723-3032 

Crisis Line: 628-3233; 1-800-273-8232 

Crisis Line: 845-0072; 1-866-845-0072 

Crisis Line: 642-2115; 1-800-627-3659 

Crisis Line: 352-3059; 1-866-435-7490 

Crisis Line: 746-8900; 1-866-746-8900 

Crisis Line: 572-9111; 1-800-231-7724 
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Your provider must be 18 years old and licensed, self-declaration, registered or an approved 
relative living in or near the borders of North Dakota. An approved relative is a grandparent, a great-
grandparent, aunt or uncle or a sibling living in a different residence.
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                                                                                                                                        You may not 
be denied SNAP benefi ts solely because you were denied from other programs.

                                                                                      If you are eligible, your assistance will start from 
the date you apply. For residents of an institution who apply prior to release, the date of application is 
the date of release.



17



18



19



20



21



22



23



24



25



26



27

Primary Care Provider Program 
Your Choice Between AltruCare and the Primary Care Provider Program 
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Only if an adult
in the case is requesting Medicaid, is pregnant, then no referral is made to CSE for services.
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Program Civil Rights Offi cer
North Dakota Department of Human Services
Legal Advisory Unit
600 E. Boulevard Avenue, Department 325
Bismarck, ND 58505-0250
701-328-2311
TTY 1-800-366-6888
Fax 701-328-2173

*U.S. Department of Health & Human Services
Offi ce for Civil Rights, Region VIII
1961 Stout Street
Federal Offi ce Building, Room 1426
Denver, CO 80294
303-844-2024
TTY 303-844-3439
Fax 303-844-2025

*U.S. Department of Health & Human Services
Offi ce of Civil Rights
200 Independence Avenue SW
HHH Building, Room 509-F
Washington, DC 20201
202-619-0403
TTY 1-800-537-7697
Fax 202-619-3437

*U.S. Department of Agriculture
Assistant Secretary of Civil Rights Offi ce
1400 Independence Avenue SW
Room 240-W
Washington, DC 20250
1-800-795-3272 or 202-720-3808
TTY 202-401-0216
Fax 202-8046
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Attach additional sheets, if needed. 



CIVIL RIGHTS COMPLAINT FORM 
NORTH DAKOTA DEPARTMENT OF HUMAN SERVICES 
SFN 143 (02-06) 
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      Energy Assistance Program:LIHEAP

What is LIHEAP?
The purpose of the Low Income Home Energy Assistance Program (LIHEAP) is to provide home 
energy assistance to eligible low income households. 

Who should apply?
• Households who buy their heating fuel from a fuel dealer or utility company (fuel oil, propane, 

natural gas, electricity, wood, coal, and kerosene), and households whose rent payments 
include the cost of heat, if they do not receive a rent subsidy.

• Households who need assistance with fuel costs that are high due to houses that are older or 
in poor shape.

• Households who have diffi culty paying fuel bills due to other rising costs and are in danger of 
losing their heating source.

What are the income and asset limits?
The total adjusted income, after allowable expenses, of all persons living in the household must be 
counted. Contact the local county social service board for income guidelines for each heating season 
as these may change from year to year.

The total assets of all persons living in your household cannot be more than $10,000. Each 
household member age 60 or over is allowed an extra $5,000 in assets. Assets include cash, 
savings, or checking accounts, stocks, bonds, CD’s, burial accounts and other personal property or 
real estate which could be borrowed against or sold for cash. 

Types of property NOT counted in the $10,000, include one’s home, clothing, personal effects, 
household goods, any real estate property which is producing reasonable income and two licensed 
road vehicles. 

What services are available?
The Energy Assistance Program can help with the costs of heating your home or apartment, 
weatherization of your home, furnace and chimney cleaning, emergency assistance, cooling devices 
and energy cost reduction devices.

How do I apply?
To apply for the Energy Assistance Program, please contact your local County Social Service Board, 
or call the State LIHEAP offi ce at 1-800-755-2716. Hearing impaired: TTY # Relay ND 1-800-366-
6888.
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        Women, Infant and Children (WIC) Program

What is the WIC Program?
The North Dakota Women, Infant and Children (WIC) program offers healthy food for proper growth 
and development and helps families choose healthier ways of eating.  

WIC gives you good foods to help you provide the best possible start for your child to grow up 
healthy. Foods such as fruits, vegetables, milk, whole grains, eggs, peanut butter, cereal, formula 
and baby food are made available for your family.  But that’s not all. The WIC Program also provides 
nutrition and health information, as well as referrals to other services for pregnant and breastfeeding 
women, new moms, infants, and children to age 5. 

For more information, contact your local WIC offi ce or visit www.ndhealth.gov/wic

Who may be eligible to receive WIC?
The WIC program is for families with at least one child younger than age 5 and is available in all 
counties in North Dakota.    If you are a mother, father, grandparent, foster parent or other legal 
guardian of a child younger than 5, you can apply for WIC.

What are the income limits?
Your family’s income, before taxes, must be below the income level, which is based on the poverty 
level.  Income levels may change each year.  Contact the local WIC offi ce for the current income 
level.

Note:  If you receive Medicaid, TANF, SNAP (food stamps), or Healthy Steps, you are income 
eligible for WIC even if your income is above these guidelines. 

How do I apply for WIC?
To apply, contact your local WIC offi ce.  To fi nd the clinic location nearest you, look in the phone book 
under WIC or Public Health. You can also call the state WIC Program toll free at 
1-800-472-2286.
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What is Family Planning?
Family planning helps you decide the number of children you want and when you want to have them. 
It is a decision for you and your partner to make together.

Who can use services at a Family Planning clinic?
Family planning services are available regardless of age, gender, race, nationality, religion, sexual 
preference, disability or ability to pay.

Why have Family Planning clinics?
 • To help individuals who have health needs
 • To help individuals prepare for and plan pregnancies
 • To support healthier relationships.
 • To promote healthier communities

What is the cost of services at a Family Planning clinic?
Individuals are charged for services according to their household income and family size. Private pay, 
insurance, Medicaid, Medicare and donations are accepted.

What services are available at a Family Planning clinic?
 • Individuals may receive education and information about:

 All birth control methods, including 
abstinence and natural family planning.
 How to use the birth control method of 
their choice.
 “Safer-sex” practices.
 Sexually transmitted diseases (STDs).
 HIV/AIDS

 Health promotion.
 Pregnancy.
 Nutrition
 Fertility.
 Sterilization procedures.
 Breast self-exam.
 Testicular self-exam

 Blood Pressure.
 Height and weight.
 Urinalysis.
 Sexually-transmitted diseases (STD) 
testing and treatment.
 HIV/AIDS testing.

 Pap smear.
 Physical examination
 Lab work.
 Breast exam.
 Testicular exam.

 • Individuals may receive:

 • A birth control method that best meets their needs.
 • Basic fertility services, along with appropriate referrals.
 • Pregnancy testing.
 • Basic genetic counseling and referral for genetic evaluation.
 • Emergency contraception.
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North Dakota Family Planning Clinics

Custer Family Planning Center
549 Airport Road
Bismarck, ND 58504 (701) 255-3535

*Fort Yates (701) 255-3535

Community Action Partnership 
Family Planning Program
202 E. Villard
Dickinson, ND 58601 (701) 227-0131

*Scranton (701) 227-0131

Lake Region Family Planning 
Program
Ramsey County Courthouse
524 Fourth Ave. NE Unit #9
Devils Lake, ND 58301 (701) 662-7046

*Rugby (701) 776-6937
*Spirit Lake Nation (701) 776-1251

Fargo Cass Public Health Family 
Planning Program
401 Third Ave. N
Fargo, ND 58102 (701)241-1383

Valley Health and WIC
1551 28th Ave. S
Grand Forks, ND 58102 (701) 775-4251

*Grafton (701) 352-5139

Central Valley Family Planning 
Program
122 2nd St. NW
Jamestown, ND 58401 (701) 252-8130

*Valley City Courthouse (701)252-8130
*Valley City State University (701)845-7212

First District Health Unit Family 
Planning Program
801 11th Ave. SW, PO Box 1268
Minot, ND 58702 (701) 852-1376

Richland County Family Planning 
Program
413 Third Ave. N
Wahpeton, ND 58075 (701) 642-7735

*Lisbon (701)683-6145

Upper Missouri District Health Unit 
Family Planning Program
110 W Broadway, Suite 101
Williston, ND 58801 (701) 774-6400

*Crosby (701) 965-6813
*Stanley (701) 628-2951
*Watford City (701) 444-3449

All Services are Strictly Confi dential!
For more information, contact the agency nearest you, visit www.ndhealth.gov/family-planning or call 
(800) 472-2286 (toll-free)

*Satellite clinics
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•    Supplemental Nutrition Assistance Program (SNAP)

•   Energy Assistance Program (LIHEAP)

Programs to assist homeless families or help with shelter costs
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dhswchsc@nd.gov
Crisis Line: 

Vocational Rehabilitation: 

An Outreach Office is located in Beulah. 

dhslrhsc@nd.gov
Crisis Line collect calls 
accepted

An Outreach Office is located in Rolla. 

dhsnehsc@nd.gov
Crisis Line
An Outreach Office is located in Grafton. 

dhsblhsc@nd.gov

Vocational Rehabilitation: 

dhssehsc@nd.gov
After Hours Crisis Line

Vocational Rehabilitation: 

dhsnchsc@nd.gov
Crisis Line: (701) 857-8500 or (888) 470-6968 

Crisis Line
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dhsschsc@nd.gov
Crisis Line
Vocational Rehabilitation: dhsnwhsc@nd.gov

Crisis Line
Vocational Rehabilitation: 
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