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NORTH DAKOTA 
CLASS DESCRIPTION 

ND Human Resource Management Services 
Phone:  (701) 328-3290 

Class Code(s):  6302 

 

AGRICULTURAL MEDIATION SERVICE NEGOTIATOR 
GRADE J 

 
SCOPE OF WORK: 
 
Assists financially stressed farm and ranch families by helping to identify, analyze, and 
implement options to resolve problems regarding agricultural credit and farm program 
disputes.  Provide mediation, counseling, training, referral services, and other 
assistance. 
 
DUTIES PERFORMED: 
 
 Provide negotiating services and assistance to North Dakota farmers and ranchers 

with questions or problems regarding agricultural loans and/or programs. 
 Identify, analyze, and explain options for clients. 
 Establish priorities to determine which cases need immediate assistance. 
 Make referrals to external agencies when appropriate. 
 Maintain communications with clients, creditors, lenders, counselors, community 

leaders, Agricultural Mediation negotiators, instructors, and others to provide 
information and receive referrals. 

 Prepare monthly project reports for the Agriculture Mediation Service Administrator. 
 Assist Job Service North Dakota in organization and maintenance of the Project 

Area Relocation Task Force. 
 Provide outreach, referral, and case management services to the Job Service North 

Dakota Survival Program. 
 Coordinate training and caseload activities with Job Service counterparts. 
 Conduct public awareness campaigns to increase public participation and 

awareness of services offered through the Agricultural Mediation Service.  
 
 
NOTE:  The duties listed are not intended to be all-inclusive.  Duties assigned any 
individual employee are at the discretion of the appointing authority. 
 
 
MINIMUM QUALIFICATIONS: 
 
Requires six years of work experience in agricultural financial planning, credit 
counseling, or agricultural mediation services.  College level coursework in a closely 
related degree program may be substituted for up to four years of the work experience 
requirement on a year-for-year basis.  The type of degree program that can be 
substituted will be defined by the employing agency at the time of recruitment. 
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Reviewed:  02/98 – Rewritten in current format 
Rev:  01/99 – Changed minimum qualifications, factor evaluation, and grade; deleted 
2nd level in series 
Rev:  07/12 – Conversion to Hay System 


