August 2009

Risk Quick Tips

From the Desk of Risk Management’s Director

Tag Anderson, Director
nagement Division

Risk Management would like to remind State employees of the
resources available on the Risk Management web site designed to answer questions
employees may have about their employment with the State. One gquestion many
employees have is what happens if | am sued for actions undertaken as a state employee.
A number of resources are available on the Risk Management web site to address this
question and related issues. Resources include: “Liability of State Employees in North
Dakota,” a publication from the Attorney General
(http://www.ag.nd.gov/Brochures/FactSheet/L iabilityStateEmployees.pdf) and “What To
Expect If You Get Sued, Litigation Handbook for ND State Employees.”
(http://www.nd.gov/risk/filess/RM_Publications/litigation-handbook-sued.pdf) A power point
video presentation is also available to provide general information on this topic.
(mms://video.ndhealth.gov/health/200901200MB.wmv)

Another area that frequently gives rise to questions involve the use of state vehicles
and what employees should do if they are involved in a motor vehicle accident. General
guidelines in the form of FAQs are provided on the Risk Management web site and
describe what employees should do if they are involved in a motor vehicle accident with
a state vehicle. (http://www.nd.gov/risk/files/FAQs-Vehicle Coverage 2009.pdf)

Additional, more detailed information is also available from State Fleet Services Policy
Manual. ( http://www.dot.nd.gov/divisions/fleet/docs/fsmanual.pdf)

Finally, OMB employees needing to file incident reports with Risk Management
should be aware that detailed instructions on how to use the on-line reporting system are
available. (http://www.nd.gov/risk/files/forms/incident-reporting.pdf)

With these instructions, the process of reporting an incident or accident should be a
simple and straight forward process.

Risk Management Division OMB

Mission

The mission of the Risk
Management Division of the
Office of Management and
Budget is to protect the
assets of the state of North
Dakota — its people,
property and financial
resources — so that the state
can continue to meet its
obligations to its citizens.

Staff

® Tag Anderson: Director
701.328.7580
® Vicki Ableidinger: Claims Manager

701.328.7581

® Terry Milas: Loss Control Analyst
701.328.7582

® Diane Waliser: Manager, RMWCP
701.328.7583

® Dawn Moen: Admin Staff Officer

701.328.7584
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Introducing Our
New Website

The Risk Management Division will release its
new website on September 1, 2009. The website
has been substantially reorganized to provide you
with a simpler more effective way to access the
information and services you need. Our website
Home Page is designed to reflect our Division’s
core functions along with improved navigation to
help you to locate frequently viewed information
quickly and easily.

We hope you find our new site to be an easy-to-
use resource. Please contact us with any feedback
you may have regarding our website.
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AGENCY
DEPARTMENT CODES

Risk Management has
updated and revised the
agency department code list
located in the RiskVision On-
line Incident Reporting
System to reflect the
business department codes
used in PeopleSoft. You will
note that the list varies
slightly from the PeopleSoft
master list for a few
agencies (i.e. NDDOT, Parks
& Rec). These agencies
have been broken down
ONLY for incident reporting
purposes to make reporting
and tracking incidents
easier.

The updated list, which has
been sorted both by code
and alphabetically by agency
name, can be found in
Section 3.6 of the Risk
Management Manual.

You can expect to see
the codes changed in
RiskVision during the
week of August 17th.



http://www.nd.gov/risk/contact-us
http://www.nd.gov/risk/files/manual/ND-RM-Manual_chapter-03.pdf

_ REMINDER _|

Contracts Between the State and a Political Subdivision

Although the legislative changes to N.D.C.C. § 32-12.2-13 have been communicated to state entities
on a number of occasions, it appears that not all employees who work with contractual provisions
are aware of them. To avoid a violation of the statute, which prohibits indemnification agreements
between the state and political subdivisions, it is important to provide this information to
employees who deal with such contracts.

The Guidelines to Managing Contractual Risk
were revised to incorporate the changes to N.D.C.C.
§ 32-12.2-13. Ensure that the most current version
of the Guidelines is utilized in your agency.

NOTE: A new section in the Risk Management
Analysis Matrix specifically addresses contracts
with political subdivisions.

BY THE WAY- HOW IS THE RMWCP DOING?

EXCELLENT!

The Risk Management Workers Compensation Program (RMWCP) continues to participate in the
authorized deductible program and facilitates the cross agency return-to-work program and
designated medical provider program. Significant savings to the State have been realized from the
establishment of the Risk Management Workers Compensation Program. With continued focus on
returning injured state employees to work and through the guidance of a comprehensive actuarial
review of the Risk Management Workers Compensation Fund, these savings can continue hopefully
well in to the future. The Risk Management Division has implemented programs to pass on these
savings to agencies with effective risk management strategies. So far, the RMWCP discount dollars
returned to state agencies total $2,043,676 (6 year program) and RMWCP Dividend dollars returned
to state agencies total $684,098 (4 year program).

The following pages
contain detailed claim
and injury statistics for

FY 08/09.



http://www.nd.gov/risk/files/samples/GuidelinestomanagingContractualRisk-Aug_2009.pdf
http://www.legis.nd.gov/cencode/t32c122.pdf

Risk Management Workers Compensation Program
Detailed Claims & Injury Characteristics
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During the time period of 07/01/2008 — 06/30/2009, Workforce Safety & Insurance received 874 claims
from employees of the State of North Dakota. Of the 874 claims filed in fiscal year 2009, 804 were

medical only and 70 were claims for wage loss benefits.
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2001 | 2002 | 2003 | 2004 | 2005 | 2006 | 2007 | 2008
B Wage-Loss claims filed 84 67 84 69 67 57 73 70
B Medical Only claims files| 694 660 640 664 690 674 683 804
1 Total Claims files 778 727 724 733 757 731 756 874




84 wage loss claims were filed in 2001, resulting in 9434 paid loss days. Indemnity paid for these loss
work days totaled $387,025. 70 wage loss claims were filed in FY 2008, resulting in only 1,805 paid loss

days. Indemnity paid for these loss work days totaled $119,604. The steady decline in the number of
time loss days is credited to state agencies active participation in the States Transitional Duty Program.
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Injuries by the Top 10 Rate Classes
By percent of claims filed.

Nursing Homes
Professional/Business Reps
Street-Road-Hwy Construction
Clerical Office Employees

Med Clinics-Physcians-Dentists
Law Enforcement

Hospitals

Bldy Custodians-Janitorial
School Libraries-Institution

17%

70% of all claims filed fall
under 10 rate classifications.
The body parts most
frequently injured by School
Libraries and Institution
Employees are the lumbar
spine and knee.




Top 10 Body Parts Injured
By Percent of claims filed

Ankle

Hand

Thumb

Head
Cervical Spine

Wrist

Shoulder

Knee
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Claims Filed by Top 10 Causes of
Injury
M Cause Count

Foreign Body in Eye

Objects Being Lifted or Handled
Stationary Object

Hand Tool, Utensil; Not Powered
Fellow Worker, Patient

Fall or Slip

Cumulative

Strain

Lifting

On Ice or Snow

106

Claims Filed by Top 10 Natures of Injury

Rupture
Tendonitis
Infection
Burns
Cumulative
Fracture
Lacerations
Contusion
Sprain

Strain 199

55% of all claims filed were to
these 10 body parts. While
lumbar spine injuries account
for 11% of all claims filed they
make up greatest percentage of
wage loss claims filed.

The most prevalent cause of all
injuries during FY 08/09
occurred as the result of Ice and
Snow by accounting for 106
claims. Poor ergonomics
resulted in 221 claims filed
(lifting, strain cumulative etc.).

51% of the claims filed during
the past FY year were the result
of musculoskeletal disorders.




Does Your Agency Own Or Operate Special Equipment
That Doesn’t Have Any Insurance Coverage?

If that equipment is damaged or destroyed, can the agency fix it or replace it
with funds in its budget? If not, you might want to consider the State’s All

Risk Insurance.

In 2007, the State of North Dakota secured a cooperative agreement for All Risk
Insurance. Risk Management is responsible for facilitating this agreement for the
State.

All Risk Insurance provides special perils coverage for certain equipment owned
and leased by state agencies and institutions under the State Board of Higher
Education. Specifically, the policy provides coverage in 4 main areas:

F Contractors Equipment: unlicensed scheduled items — contractor’s equipment

P Leased & Rented Equipment

b Special Floater — Catastrophic Physical Damage: various licensed vehicles
owned by the State

k Special Floater: miscellaneous scheduled items for state agencies

The purpose of this policy is to provide coverage to certain unique property
owned/operated/leased by a State agency that is not covered by another State policy
or program and the agency cannot absorb the cost to repair or replace it if
damaged. Some examples include: very expensive electronic equipment,
Implements, trailers, GEM cars, boats and other recreational equipment/vehicles.

The All Risk Insurance policy was renewed with Bain Agency on July 1, 2009. The
Broker invoices each agency separately based upon the scheduled equipment list.
The Broker also provides the agency with evidence of coverage.

To schedule property on the All Risk Insurance policy
or to obtain additional information, please contact:

® Bain Agency: Steve Bain or Judy Ness at 223-2233
or 1-877-234-2233; or
® Risk Management at 328-7584.




