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Introduction

The PeopleSoft Financials Training Guide was produced by using the User Productivity
Kit (UPK) / On Demand Training application. The Training Guide is comprised of 3
levels:

¢ Module — PeopleSoft component

e Lesson — Description level
e Topic - Procedure

All levels are identified with the prefix “ST” for STATE.

PeopleSoft Financial Modules Training Guides are available on the Office of
Management & Budget website: www.nd.gov/fiscal/accounting/manuals.

The PeopleSoft Financials Module Online Tutorials and Job Aids are available by
clicking on the Help menu in PeopleSoft Financials.

ORACLE’

Notice to Users:

e All Training Guide content was recorded in the PeopleSoft Test environment
(NDFT). The NDFT logo will appear on the screen shots in this document;
however, this will not be seen in the Production environment.

e The PeopleSoft Tools upgrade was implemented in October 2010. This change
does not affect the actual material represented in the Training Guides/Job Aids;
however, the main menu screens in the training material may look different than
the actual PeopleSoft Production environment.


http://www.nd.gov/fiscal/accounting/manuals
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ST Module 5 - Accounts Receivable
Accounts Receivable Module

Accounts Receivable is used to record transactions related to revenue posting and cash receipting.

The Accounts Receivable Module enables users to record receivable transactions, post payments
against receivable transactions, and perform maintenance against receivable transactions.

The module also offers various reporting and inquiry abilities for researching and reviewing

transactions entered into the system.

To view or print the Accounts Receivable Training Guide, click on OMB's training webpage:
(http://www.nd.gov/fiscal/accounting/manuals)

ST Lesson 5.1 - Customers
Customers

Customers must be set up and in active status before a billing or account receivable can be
established. The topics in Module 7 - Billing cover Adding a New Customer (ST 7.1.1) and
Updating Customer Information (ST 7.1.2) but it will be presented again in the Accounts
Receivable Module.
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ST 5.1.1 - Adding a New Customer
Adding a New Customer

Navigation: Customers > Customer Information > General Information

Customers must be established before they can be billed. Adding a New Customer involves

creating the customer name, address, billing type and contact information.

Procedure

This topic shows how to Add a New Customer. A customer must be set up and in Active Status

in order for a bill to be created and the account receivable established.

ﬁEn1p|Dyee-facing registry content - Windows Internet Explorer

M= E3

@:{. - |;¢§_, https: | v, connectnd. us/psp/ndft/EMPLOYEE/ERPh 7t ab=DEFALLT j % @ *2 ([ X I:‘ Live Search

T;‘f Favorites ‘ f.;, £ | Suggested Sites ~ @ | Web Slice Gallery -

-

®

[ My Favorites

[» Data Expansion Tools
[ Emplovee Self-Service
[> Manager Selt-Service
[= Supplier Contracts

> Custamers

[» Parners

[» Products

[» Catalog Management
[> Promotions

[> Custormner Contracts
[> Crder Management

[= Pricing Caonfiguration
[» Custormer Returns

[+ ltemns

I» CostAccounting

[> Wendars

[> Purchasing

[ Inventory

[» eProcurement

[» Services Procurement
[» Sourcing

I» Engineeting

[» Manufacturing Definitions
[» Production Contral

[> Configuration Modeler

[> Product Configurations

[ Qality

[> Demand Planning

I Inventary Policy Planning
[» Supply Planning

[> Grants

[» Program Managerment

[> Project Costing

[> Proposal Managerment

[> Maintenance Management

& Employee-facing registry conkent | | & -~ ] - [ o= - Page - Safety - Tools - -@-v >
|Menu =] [ 2l
Search:

[~

https: /i, connectnd usfpspindft/EMPLOYEE JERPYs/MEBLIE_PTPP_SC HOMEPAGE FieldFormula,ISc |g Internet | Pratected Mode: OFF

L"Startl J % - "q_fl & JI & Employee-facing regi...

ca v | miore -
=G

Step Action

1. Click the Customers link.
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GED = [&] https: /e, connectnd. usipspindft/EPPLOVEEJERPS/WEBLIE_PTPP_SC.HOMEPAGE. Fieldrarmula. 1scrint_ || S || #2[| 2 | [£% Lve search |2

{;‘ Favorites ‘ EQ:'S €| Suggested Sites + @ | Web Slice Gallery +

E Base Mavigation Page

ORACLE" You are on Database: NDFT

Home

Favarites = Main Menu > Customers
- H - -
higin benu =

@ Customers

Manage customer information
=| Contact Information Customer Information

Edit "Customers" Folder

Conversations

E Create and maintain contact information. Creste andd maintain customer infarmation Review and update customer conversations
=] Guick Customer Creste =l Update Conversations
=] eneral Information =l Aszociate Meywords
[=] Dun & Bradstrest =] Define Follow-Up Action

g More... 2 Mare...
Review Customer Information ﬁ Reports
Review customer address, messages, credit availskle, or Generate customer reports.
creditpurchase history. =l Customers by Unit
[= Attachments =l Customers by Setll
= Messaoes =] Contacts by Unit
= Motes & hore...

[= Credit &vailable

https:f fww connectnd usfpsc/ndft/EMPLOYEE/ERPsWEBLIE_PTPP_SC HOMEPAGE FieldFarmula, ISc ﬁ Internet | Pratected Mode: OFF G"ﬂ - | 0% - A

:*Startl J i [ ﬁ e JI /& Base Navigation Page... @ @ @[(}))

Step Action

2. Click the Customer Information link.
Eustumer Information
3. Click the General Information link.

Eeneral Information
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lC: General Information - Windows Internet Explorer [_[&]x]
X bl s | [Ewr =
% = [&] https: /e, connectnd. usipspindftEMPLOVEE JERPc/MAINTAIN_CUSTOMERS UsTOMER_cENERAL GeL (| B |42 ]| 2| [8 Lve search =R

{; Favorites ‘ {5 €| Sugoested Sites ~ @ | Web Slice Gallery =

(& General Information & - - [ p=h - Page - Safety - Tools - @+

ORACLE" You are on Database: NDFT

Favarites - Main Menu > Customers > Customer Information > General Information
: - -

B Mew window (23 Help  © http
General Information
Enter ary information you have and click Search. Leave fields blank for a list of all values

Find an Existing Value  [@ NN EREI T

Maximurm number of rows to return ¢up to 300y | 200

SetiD: |: - ETATE a,

Customer ID:|begms with ] | Q,
Mame 1:  [begins with 7|
Telephone: |begins with 7 ||
City: |begins with = ||
State: |begins with = ||

Postal Code: | begins with = ||
™ Include History [~ Correct History [~ Case Sensitive

Search Clear |pasic Search [EF Save Search Criteria

Find an Existing Yalue | Add a Mew Walue

<] | i3

Done [ [ [ | @ mtemet | Protected Made: OFF V3 v | ®mi0e -
A"Startl J i .l e JI & General Information -... @ @(}’J

Step Action

4, Click the Add a New Value tab.

|/ Add a Mew Valug |

5. Customer 1D will default to NEXT and cannot be overridden.

Note: Some agencies may be able to override this ID and enter a unique Customer
ID number. This feature was established during initial set up.

6. If applicable, enter the desired information into the Customer ID field or default to
NEXT. Enter "TEST_2".

7. Click the Add button.
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ﬂ: General Information - Windows Internet Explorer

GE; = [&] https: e, connectnd. usipspindftEMPLOVEEERPjc/MAINTAIN_CLSTOMERS cUsTOMER_sENERAL GEL (| B |[#2 /]2 | [8 Lve search |2
{;‘ Favorites ‘ {3 €| Suggested Sites + @ | Web Slice Gallery +
(& General Information & - - [ g=h v Page - Safety > Tools- (@=
ORACLE" You are on Database: NDFT
Home | Worklist | MuttiChannel Console | Add to Favortes | Sign out
Favorites Main Meru > Customers > Customner I'nf\:urmation > General Information
(B Mewr yind o @Help E{'Custurmze Page @ htp A
=i | Bill To Options || Ship To Options Sold To Options | miscellaneous General Info
SetlD: 12500 Customer ID: TEST_2 General Info Links: | - More [~
*Customer Status: | Active j' Copy From Customer  Lewel: I Regular :['
‘Date Added: 082362011 5 *Singe; 15232011 | “Type: [User d
“Name 1: | *Short Name:
Name 2: |
Currency Code: Q Rate Type: Q —
[ Bill To Customer I Correspondence Customer
Bill To Selection Correspongence Selection
[~ Ship To Customer ™ Remit From Customer
Ship To Selection Remit From Selection
[~ Sold To Customer ¥ Corporate Customer
Sold To Selection Corporate Selection
I Broker Customer I~ c idation C: C idation Busi Unit: I
[ Indirect Customer [ Grants Management Sponsor
Federal Attributes
[ Federal Customer Trading Partner Code: Disbursing Office:
4| | 3|
Done ’_’_’_’_ ’_ ’_ ﬁ Internet | Protected Mode: OFF #g - | FI00% -
:YSEBI‘tl J i . ] % @ JI @General Information -... m UB @[(}))

Step Action
8. Enter the desired information into the Name 1 field. Enter "TEST, JON".

Note: Last name first and upper case is recommended for ease in sorting after the
customer database is established.

9. Enter the desired information into the Currency Code field. Enter "USD".
10. Enter the desired information into the Rate Type field. Enter "CRRNT".
11. Select the Bill To Customer option to select the Role.

Once the Bill To Customer is selected, the Correspondence Customer and Remit
From_Customer Roles will automatically be selected.

Select the Bill To Customer option.
|~ Bil To Customer|

12. Select the Ship To Customer option.
| ship To customer|
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Step Action
13. Select the Sold To Customer option.
| I” Sold To Customer
14. Enter the desired information into the Team Code field. Enter "TEAM".
15. Click the Default option.
16. Select the Bill To option.
17. Select the Primary option.
18. Select the Ship To option.
19. Select the Primary option.
20. Select the Sold To option.
21. Select the Primary option.
22. Enter the desired information into the Description field. Enter "MAIN".
23. Enter the desired information into the Address 1: field. Enter "1234 MAIN
STREET".
24, Enter the desired information into the City field. Enter "BISMARCK".
25. Enter the desired information into the State field. Enter "ND".
26. Enter the desired information into the Postal field. Enter "58501".
217.

Click the Bill To Options tab.
" Bill To Options |
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f_ General Information - Windows Internet Explorer

6(9 w [l hictps: . connectnd.usfpspindft/EMPLOYEEJERRc/MATNTATN_CUSTOMER:S.CUSTOMER,_GENERAL oL 7] | &b | |2 /[ x| [&% Live search |2

{;‘ Favorites ‘ {3 €| Suggested Sites + @ | Web Slice Gallery +

(& General Information & - - [ g=h v Page- Safety > Tools- (@@=

ORACLE" You are on Database: NDFT

Home | Worklist | MuttiChannel Console | Add to Favortes | Sign out

Favovrites EMainvMenu > Customers > Customer Information > General Informnation
H - -

General Info Ship To Options Sold To Options Miscellaneous General Info

SetlD: 12500 Customer:  TEST_2 TEST, JOM

(B Mewr yind o @Help E{'Custurmze Page @ htp A

Customer Bill To Options 1 First Kl qora B ae

*Effective Date: V5232011 [ status: [Active | Currency Code: USD  Rate Types CRRMNT [+][=]
Responsibilities:

Credit Analyst; | Q, Collector: s} BR Specialist: QU
Bill Inquiry Phone: Q Billing Specialist: Q Billing Authority: Q

Billing Options Billing Consolidation Data I
[¥ Direct Invoicing Consolidation Key: |
I~ Prompt for Billing Curren:
o 4 d SetiD: Q Customer ID: Q
*Freight Bill Type: Shipping T
Blanket Purchase Orders
Bill Type: Q
Blanket PO Humber: |
Billing Cycle ldentifier: Q
Invoice Form: Q Start Date: 5
Bill By Identifier: Q End Date: 5
AR Distribution Code: Q [~ Purchase Order Required
N [ Disable Prices on Receipt
InterUnit Billing
I Interunit Customer Immediate Payment Options hd
4| | 3|
’_’_’_’_ ’_ ’_ ﬁ Internet | Protected Mode: OFF #g - | FI00% -

:YSEBI‘tl J i . ] % g JI gﬁeneral Information -... m UB @[(}))

Step Action

28. Enter the desired information into the Credit Analyst field. Enter "CREDIT".
29. Enter the desired information into the Collector field. Enter "COLLECT".
30. |%i|0k the Look up Bill Inquiry Phone button.
31. Click the Office of Attorney General link.

[Office of Attorney Generall
32. Enter the desired information into the Bill Type field. Enter "MSC".

Note: Bill Types may vary by agency. This depends on how the billing is being
issued. MSC is for miscellaneous billings and IDB is for InterDepartmental
Billings.

33. Click the Look up Billing Cycle Identifier button.

=
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Step Action
34. Click the On Demand link.
Note: The On Demand option is used for customers that are randomly billed. The
Monthly option is used for customers that are billed on a monthly or scheduled bill
cycle. The other Billing Cycle Identifier options are not used at this time.
on Dernand
35. Click the Look up Invoice Form button.
36. Click the Standard link.
Note: The Standard link is the ONLY Invoice Form used.
Do not use any other Invoice Form.
Standard
37. Click the Look up AR Distribution Code button.
38. Click the AR link.
[2E]

39. If the Customer is a state agency and needs to be billed by IDB, you can select
InterUnit Customer; however OMB must populate the GL Business Unit roll-up for
that agency.

We will NOT be using it in this example.
Note: See also Topic 7.2.1 - Adding an InterUnit Customer.

40. Click the Save button.

41. This topic showed how to Add a New Customer.

End of Procedure.
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ST 5.1.2 - Updating Customer Information
Updating Customer Information

Navigation: Customers > Customer Information > General Information

Customer information can be modified by adding the new information and using effective
dates. This is optimal in retaining customer history.

Procedure

This topic shows how to Update Customer Information.

(_:‘Emplnyee-[ating registry content - Windows Internet Explorer

g: = [&] https: v, connectnd. us/pspindFt/EMPLOYEEJERF hy7tab=DEFALLT =l & |E”E”Z| J&¥ Live Search | 2=

i Favortes | 35 @] Suggested Sites ~ @] Weh Slice Galery -

= »
EEmp\oyee-Facing registry content @ - - ) = - Page - Safety - Tools - @v

ORACLE" You are on Database: NDFT p— . — i

| MutiChannel Cons

Favarites © Main Menu
es -

Fersonalize Content | Layout @He\p
|Menu =]
Search:

[ My Favorites

[» Data Expansion Tools
> Employee SeltService
[> Manager Self-Service
[> Supplier Contracts

> Customers

> Partners b
[» Products

[ Catalog Management

I Promotions

[» Customer Contracts

[> Order Management

[> Pricing Configuration

> Customer Returns

[ tems

[» Cost Accounting

[ Wendors

I Purchasing

[ Inventary

[» eProcurement

[> Services Procurement

[> Sourcing

[> Engineering

[» Manufacturing Definitions
I» Production Contral

I» Configuration Modeler

[» Product Configurations

[ Cuality

[> Demand Planning

[+ Inventory Paolicy Planning ;l
https:/fwa . connectnd us/pspindft/EMPLOYEE [ERF{s{WEBLIE_PTPP_SC HOMEPAGE FieldFormula.ISc [ [ [ [& ttemet | Protected Mode: OFf o v [ -

:*Startl J i. [} ?_ll @ JI @Empluyeef[acing regi. m @ @'ﬂ”)

Step Action

1. Click the Customers link.
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Base Navigation Page - Windows Internet Explorer

X b llse | [2w =
GE.} = [&] https: /e, connectnd. usipspindftEPPLOYEE JERPS/WEBLIE_PTPP_SC.HOMEPAGE Fieldrarmula. lscrint_ || S |42 || 2 | [8 Live search (2]

i} Favorites ‘ {5 € | Sugoested Sites ~ @ | Web Slice Gallery =

ﬁ - ~ [ @ ~ Page - Safety ~ Tools - @v »

E Base Mavigation Page

ORACLE" You are on Database: NDFT

Home i MuttiChannel

Favorites - Main Menu > Customers
- H - -

htgin Menu =
@3 Customers Ecit "Customers" Folder
Manage customer information.
=] Contact information ﬁ Customer Information ﬁ Comversations
Create and maintain contact infarmation. Create and maintain customer information. Review and updsate customer conversations.
=] Guick Customer Create =] Update Conversations
= zeneral Information =l Azsociate Keywords
[=] Dun & Bradstrest [=] Define Follow-Up Action
8 hore: 2 hore:
Review Customer Information ﬁ Reports
Review customer address, messages, credt available, or Generate customer reports.
creditpurchase history. =] Customers by Unit
[= pttachments =l Customets by SetiD
= Messanes =] Contacts by Urit
= Hotes B More. ..

= Credit &vailable

https: fwsw . connectnd us{psc/ndft [EMPLOYEESERP/sMWEEBLTE_PTRP_SC.HOMEPAGE . FieldFormula. 151 @ tnternet | Protected Made: OFF o miome -

A"Startl J i .l e JI /& Base Navigation Page... @ @(}’J

Step Action

2. Click the Customer Information link.
Eustumer Information
3. Click the General Information link.

Eeneral Information
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ﬂ: General Information - Windows Internet Explorer

. o[l [0 =
GT\%} = [&] https: /e, connectnd. usipspindftEPPLOVEEJERPc/MAINTAIN_CLSTOMERS cUsTOMER_sENERAL GEL (| S |[#2 /|2 | [8 Lve search =B
{;‘ Favorites ‘ {3 €| Suggested Sites + @ | Web Slice Gallery +
»
(& General Information 5~ - [ gm - Page - Safety - Toos - -

ORACLE" You are on Database: NDFT

Home
Favovrites MainvMenu > Customers > Customer Information > General Informnation
H - -

B Mews Window (20 Help [ http
General Information
Enter any information vou have and click Search. Leava fields blank for a list of all values.

Find an alue Add & Mew Value

Maximum number of rows to return {up to 3003|300

SetiD: |= - 12500 Q

Customer ID: | begins with 7 || Q
Name 1: |begins with = | [{
Telephone: |begins with = ||
City: |begins with x|
State: |begins with x|

Postal Code: [begins with x|
I Include History [ Correct History [ Case Sensitive

Search || Clear |Basic Gearch [Ef Save Search Criteria

Find an Existing value | Add a Mew value

< | |
Done ’_’_’_’_ ’_ ’_ ﬁ Internet | Protected Mode: OFF #g - | FI00% -
A’YSEBI‘tl J i . 4 % @ JI @General Information -... m UB @[(}))

Step Action

4, Enter the desired information into the Name 1 field. Enter "test".

Note: The Name 1 field is a search criteria if you do not know the Customer ID.
5. Click the Se_zarch button.

6. Click the TEST, JON link.
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,_C: General Information - Windows Internet Explorer [_[&]x]
: || 2 -
% = [&] https: /e, connectnd. usipspindftEMPLOVEE JERPc/MAINTAIN_CUSTOMERS UsTOMER_cENERAL GeL (| S |42 ]| 2 | [8 Lve szarch (2]

{} Favorites ‘ {5 €| Sugoested Sites ~ @ | Web Slice Gallery =

(& General Information & - - [ p=h - Page - Safety - Tools- @+ 7

ORACLE" You are on Database: NDFT

Home | Warklist | MuttiChannel Consale | Add to Favortes | Sign out
Favclvrites Main_Menu > Customers > Customer Information > General Information
H - -

[T RFID Enabled AT Diefault WAT Service Treatrment Setup

Address Details

Fincl [ iews 21 First 0 4 0f1 L Last

*Effective Date: 08232011 | ‘Status: [ctive 7l Language cose:  [Enaien =] =]
Tax Code: &, physical Nature: I j' WherePermrmed:l j'

Country: USA IR united States
Address 1: [5000 RVERWDOD DRIVE
Address Z |
Address 3: | Wiewe Phone Information

I In City Limit
City: EEGES
County: [ Postal: [szsor ]
State: MO @ Morth Dakota

General Info Links: I ~Mare LI

Eeturn to Customers

&) Save | |44 ReturntaSearch | (=) Motity | | Refresh | [Ed add | |52 UpdsieDisplay | |5 include Histary | ([ Correct History |

General Info | Bill To Oations | Shib To Options | Sold To Options | Miscellaneous Gensaral [nfg

4] | 3|
’_’_’_’_ ’_ ’_ ﬁ Internet | Protected Mode: OFF ¥a - | H00% =

Lrstart| | 5, B T @ |[ @ General nformation -.. Q6 =

Step Action
7. Click the Correct History button.

Note: The Correct History status must be enabled before any changes can be made
to the Customer.

|r_3? Correct History |

8. Click the Add a new row at row 1 button.
9. The new record will be added on top and the Status will default to Active and a

current Effective Date.

10. Click the View All link to see prior changes to the Address, if necessary.
Wi £l

11. The last current record must be Inactivated before the new record can be effective.
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f'_ General Information - Windows Internet Explorer

. A I =
67\{9 = [&] https: /e, connectnd. usipspindftEPPLOVEEERPjc/MAINTAIN_CLSTOMERS cUsTOMER_sENERAL GEL (| G |[#2 /|2 | [8% Lve search (2]
7 Favarites ‘ 9% @ Suggestad Sites * @ | Web Slica Gallery
»
(& General Information 5~ - [ g - Page - Safety - Toos - -

ORACLE" You are on Database: NDFT

Home: | 1 | hutiChannel Console |

ainvMenu > Customers > Customer Information > General Information
- -

Address 1:  |5000 RIVERWOOD DRIVE |
|

Address 2:
Address 3: | Wiew Phone Information
I In City Limit
City: EEGES
County: [ Postal: sa501
State: MO @, Morth Dakota
‘Effective Date: 06M 32011 | *Status: Language Coge: | English = =

Tax Code: 3, Physical Nature: I 'I Where Performed: d

Country: [USA QL United States

Address1:  |4567 FRONT STREET ]

Address 2: | ’—

Address 3: | Wiew Phone Information i
™ In City Limit

City: EEGES

County: [ Postal: [sasmr

State: MND Q. Morth Dakata :
+ | o
[ [ [ || [&mtemet | Protected Mode: OFf a | mm -
— . T T% &0

Step Action
12. Click the Inactive list item.

13. Update address information
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,__(T General Information - Windows Internet Explorer

X b llae | [2w =
% = [&] https: /e, connectnd. usipspindftEMPLOVEE JERPc/MAINTAIN_CUSTOMERS UsTOMER_cENERAL GeL (| S |42 ]| 2| [8 Lve szarch |2+

{} Favorites ‘ {5 € | Sugoested Sites ~ @ | Web Slice Gallery =

(& General Information & - - [ p=h - Page - Safety - Toos - @ 7

ORACLE" You are on Database: NDFT

Home st | MultiChannel C
Faworites | Main Menu > Customers > Customer Information > General Information
: - -

County: | Postal: 53501 T ) =]
:-’I“ Sawing...
State: MD Q. Morth Dakata L J

“Effective Date: 05292011 | *Status: [inactve =] | anguage code: |English = FH[=
Tax Code: QU Physical Hature: | =] where Performed: -

Country: [usa @ united states
Address 1:  [1234 MAIN STREET -
Address 2 |
Address 3: | Wiew Phone Information

™ In City Limit
City: [BlEMaRCK
County: [ Postal: [sasor
State: [ND @ MorthDakota

General Info Links: I -More LI

B Save | L Returnto Search | ([E] Notity 7% Refresh Es Add UpdateDisplay B Include History P/" CorrestHistony.

General Info | Bill To ©ptions | Ship To Options | Sold To Cptions | Miscellaneous General Info

<] |
[ [ | | | |[&mtemet | Protected Mode: OFf PR SR
JfYStarll | m T & JI & General Information -... @06

"l

Step Action
14, Click the Save button.

15. This topic showed how to Update Customer Information.
End of Procedure.
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ST Lesson 5.2 - Entering Receivables
Entering Receivables

In PeopleSoft Receivables, item entry is defined as entering invoices, debit memos, and credit
memos. Pending items can enter the system in one of two ways:

e Manually added by entering them directly into the Receivable application
e Load them through an external system

The items in a group are entered and balanced against the control totals and updated by the
Receivable Update process (ARUPDATE - ST 5.2.6 Running Receivable Update).

ST 5.2.1 - Entering Online Pending Items

Entering Online Pending Items

Navigation: Accounts Receivable > Pending Items > Online Items

The Online Pending Item component is used for maintaining customer account activity or by
entering customer balances into PeopleSoft without utilizing the billing system.

PeopleSoft Receivables distinguishes between items (posted receivables) and pending items
(information that has been entered into or created by the system but has not yet been posted).

After pending items are entered into the system, use the Receivable Update process
(ARUPDATE, ST 5.8.1 - Running the Receivable Update Process) to post them.

Procedure
This topic shows how to Enter Online Pending Items.

This component is used for loading new accounts receivable balances into PeopleSoft or
adjusting customer balances by using predefined Entry Types.
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( Employee-facing registry content - Windows Internet Explorer

@;v IE, https:/ fviviw, connectnd, us/psp/ndft EMPLOYEE[ERPIR 7 tab=0EFALLT J % @ 2% Il‘i’ Live Search

{3 Favorites ‘ 1.5 € | Suggested Sites ~ @ | Web Slice Gallery =

(& Employes-facing registry content | | ﬁ @ . B @A

Page - Safety ~ Tools '@'v »

[» Program Managerment

[» Project Costing

I» Proposal Managerment

[> Maintenance Managerment
[ Resource Management

[> Lease Administration

[ Staffing

[ Travel and Expenses

[ Travel Administration

I+ Billing

[> Accounts Receivable

[» Accounts Favahle

[> eSetflernents

[> Asset Management

[ IT Asset Management

[ Banking

I» Cash Management

[» Deal Managerment

[» Risk Management

[> Financial Gateway

[ AT and Intrastat

[> Excise and Sales TaxVAT IND
[ Commitrment Contral

[» General Ledger

I» Allocations

[» Statutory Reports

[ SCHM Integrations

[> Set Up Financials/Supply Chain
[> Enterprise Components

[= Government Resource Directory
[» Background Processes

[= Warklist

[» Application Diagnostics

[> Tree Manager

[» Reporting Tools

[ PeopleTools

[> Packaging

[ MD Utilities & Interfaces

[» MD HE Applications

» NDS Reports

TP Fomrfiom

=l

[

https:/fwww connectnd usfpspindfE/EMPLOYEE JERPYs/MEBLIB_PTPP_SC HOMEPAGE FieldFarmula.I5c |g Internet | Protected Mode: OFF

;"Startl J % T e JI & Employee-facing re

ERIEST R
D6 s

Step Action

1. Click the Accounts Receivable link.
[l Accounts Receivahle]
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ion Page - Windows Internet Explorer

Training Guide

{j Favorites ‘ {:‘5 €| Suggested Sites + @ | Web Slice Gallery +

E Base Mavigation Page

ORACLE" You are on Database: NDFT

Home

Favovrites MainvMenu > Accounts Receivable
: -

htzin Menu =

[ Accounts Receivable
Access accounts receivable

'— Pending ltems Direct Debits
e‘-’ Erter and review pending tems Create and process direct debit payments

[ Cnline tems 1 Administer Direct Debits
[ Extetnal tems [ Review Direct Debits
[ Review tems [ Remit to Bank

2 Maore...
— . | Payments ﬁ Credit Cards
Erter, apply, and revieww payments and generate payment Credt Cards
reports. =l Creste Workshest

[ Cnline Payments [=] Update Worksheet
[ &pply Pavments =] Finalize Worksheet
[ Elgctronic Payments 2 hore...

5 More

Customer Interactions

= Review and process customer actions, conversations, and @-

Receivables Maintenance
Process mairtenance and transfer workshests and

Correspondence perform automatic maintenance.
[ Actions [=] Reclassity Dirsct Jrnl ertries
[ Conversations [l Reclassify &R entries
[ Stetemerts =] Reclassifty Cpen tem

3 More... 5 More...

_&ﬁ Receivables Undate
0 Fun Receivables Update process, correct posting results,
and unpost groups
= Reguest Receivables Update
[ Correct Posting Errors
[ Unpost Groups
16 Mare...

:'Startl J i |2 Eﬁ e JI@BaseNav ation Page...

Edit "Accounts Receivable" Falder

f Drafts

Create and process draft payments
[ Creste Drafts
1 Spply Dratts
1 Approve Drafts
I Maore...

gg Customer Accounts

t:j Access Receivables customer accounts.
[ Customer Information

[ them Information

[ Delinguent Accounts

[ Customer Reporte

Lkl Receivables Analysis

GQ Run the Receivables Aging process and generate reports
[ Aging
[ Review Recevables Information
[ Receivables Reports

https:f fww connectnd usfpsc/ndft/EMPLOYEE/ERPsWEBLIE_PTPP_SC HOMEPAGE FieldFarmula, ISc ﬁ Internet | Pratected Mode: OFF

ERIEST IR
e S

Step Action

2. Click the Pending Items link.

2]

3. Click the Online Items link.

4, Click the Group Entry link.
Group Entry]
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fﬁ Group Entry - Windows Internet Explorer M= E
% = [&] https: /e, connectnd. usipspindftEPPLOVEE JERPc/ENTER_RECEIvABLES.ENT_ONLAID_UPDT.GaLzpor | G |42 || 2 | [8 Lve search (2~

{} Favorites ‘ {3 €| Sugoested Sites ~ @ | Web Slice Gallery =

1€ Group Entry & - - [ gmy - Page - Safety - Toos - @- »

ORACLE" You are on Database: NDFT

Home
Favorites | Main Menu > Accounts Receivable > Pending Items > Online Items @ Group Entry
: - s -

B Mews window  (2) Help 3 http
Group Entry
Enter any infarmatian you have and click Search. Leave fields blank for a list af all values

e,
Add a Mew Value |

Maximurm number of rows to return ¢up to 300y | 200

Group Unit: = 'I | a,

Group ID: |begins with j| Q

User ID: |beg|ns with | | Q
Assigned Operator ID: | begins with || Q

Origin ID: | negins with > ||

Entered Date: | = =l [

Posting Status: |= = =

™ case Sensitive

Search Clear |pasic Search [EF Save Search Criteria

Find an Existing Yalue | Add a Mew Walue

4| [Main Content | ol
javascript:submitAction_win0{document.win, #1CSwitchMade ); [ [ [ | @ mtemet | Protected Made: OFF Va v | ®mi0e -

A".'Starll J i . Bl e JI & Group Entry - Window... @B @(}’)

Step Action
5. Click the Add a New Value tab.
|/ Add a Mew Valug |
Note: Group ID will default to NEXT.
7. Click the Add button.

Page 18



Training Guide

(f Group Entry - Windows Internet Explorer M=
/ o | [ N
5::: = [&] https: /e, connectnd. usipspindft/EPPLOVEE JERPjc/ENTER_RECEIvABLES.ENT_ONLAID_LPDT.GaLzpoR | S |[#2 /|2 | [8% Lve search |2

{_‘f Favorites ‘ i}:‘& €| Suggested Sites + @ | Web Slice Gallery +

& Group Entry & - - [ gm - Page - Safety - Toos - - »

ORACLE" You are on Database: NDFT

| MuttiChannel Console
Favovrites §MainvMenu > Accaunts'Receivable > Pending Items > Online_Items 5 Group Entry

Mew Window | Help | Custornize Page | &

Group Control Eending ltem 1 Pending ltem 2 Fending ltem 3 Accounting Entries Group Action

Group Unit: 12500 Group ID: MEXT

*Accounting Date: DS-"QQ-"QD” E‘J

*Group Type: l_ & Control Currency: &

*Origin ID: - *Format Currency: UsD @

Control Totals Control Data

Control: [ 0.00 *Count: 0 ||*Received: 0228/2011 [ *Entered: 0z/28/2011 [=
Entered: 0.00 Count: 1

Difference: 0.00 Count: -1 Posted Date:

Bosted 0.00 Count: 0 || Assign: LDSHANMIC,  User: LDSHANNON@ND. GOV

Edit Status: Edited Accounting Entries:  NotBalanced
Balanced: Mo Posting Action: Do Mot Post
Posting Status: Mot Posted

5 Save | =] Motity Es &Add | | UndateDisplay

Group Control | Pending Itern 1 | Pending Item 2 | Pending fem 3 | Accourting Entries | Group Action

4| | i3
javascript:paction_win0(dacument win, 'GROUP_COMTROL_GROUP_TYPESprompt'); ’_’_’_’_ ’_ ’_ ﬁ Internet | Pratected Mode: OFF v’;] - | 0% - A

A"Startl J i [ % e JI {& Group Entry - Window... @ @ @[(}))

Step Action

8. Click the Look up Group Type button.

=

9. Click the Billing link.

10. Click the Look up Origin ID button.

=

11. Click the Online Billing link.

12. Enter the desired information into the Control Currency field. Enter "USD".

13. Enter the desired information into the Control field. Enter "2500.00",

Note: This is the total dollar amount of transactions for this group.

14. Enter the desired information into the Count field. Enter "1".

Note: This is the number of items for this group.
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Step Action
15. Click the Pending Item 1 tab.

Pending Iterm 1 ]

ﬂ: Group Entry - Windows Internet Explorer [_[=]x]
5\1__: |- |g, hitps:/ fun. connectnd. us/pspindt [EMPLOVEEJERP,/</ENTER,_RECEIVABLES ENT_ONLAID_UPDT.GELPPOR || & |[#2 (] X |:‘_' Live Search D~

i:‘f Favorites ‘ {;‘3 €| Suggested Sites ~ @ | Web Slice Gallery -

(€ Group Entry & - S | Qé; ~ Page - Safety ~ Tools + @v >

ORACLE" You are on Database: NDFT

Home | Warklist | MuttiChannel Congsale | Add to Favortes | Sign out
Favarites Main Menu > Accounts Receivable  : Pending Items > Online Items > Group Entry
H - + -

Mew Window | Help | Custornize Pange | B =

Group Control Pending tem 1 Pending ltem 2 Pending lterm 3 Accounting Entries Group Action

Group Unit: 12500 Group ID: MEXT
Pending ltem Entry Find | view &1 First B0 4 of 1 B0 Last

oarzaiz0il et =
*Accounting Date: 08/28/2011 B *As Of Date: 08/28/2011 @ Sequence:

1
*Itern ID: [ol Line: Copyline
*Business Unit: 12500 ‘& *Customer: &
SubCustomer 1: SubCustomer 2:
*Amount: *Currency:
*Entry Type: I j' Reason: ’7 Q *AR Dist; Q

Rate Type: ¥ Revalue Flg

Exchange Rate: B
Terms: ’7(1 Due Date: ’7 Due Days: ’7
Disc Amt: ] DiscDate: | | DiscDays: | |
Disc Amt 1: ] DiscDate 1: | | I~ Always Allow Discount
PORe. | | POLine: | o | | orderne: |
Document:| | Linetem: | Comtract | LcD: 1 T

E Save I [=] Motify | Es £dd | F|UpdateDisplay -
4] | 3|
Done [ [ [ [ meemet | Protected Mode: ff 5 v (R -

A"'Sta"tl J EN JI & Group Entry - Window... @5 =k

Step Action
16. Enter the desired information into the Item ID field. Enter *012011.401.0".

17. Enter the desired information into the Customer field. Enter "401.0" or click on the
Look Up for for a selection of active customers.

18. Enter the desired information into the Amount field. Enter "2500.00".

19. The Entry Types are exclusive to each business unit. These are codes mapped to
accounting entries defined in the initial set up.

20. Click the Entry Type list.
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Group Entry - Windows Internet Explorer

. |30 B | -
G(L?j - |g, https.J‘,l’www.connectnd.us;’psp,l’ndFt,l’EMPLO\"EEJ‘ERPJc,I’ENTER?RECEIVABLES.ENT?ONLAID?UPDT.GBL?PORj & |i}| |i| Il__f Live Search |}J |
{;‘ Favorites ‘ i}:‘& €| Suggested Sites + @ | Web Slice Gallery +

E Group Entry

ORACLE" You are on Database: NDFT

Home MuttiChannel Console |

Pending ltem Entry

*accounting Dates (08292011 B sa5 of pate: 0a/zei2011 [ Sequence: 1

Pr—_— [012017.4010 Line: Copy e
‘Business Unit: 12500 *Customer: 401.0 xQ Insurance

SubCustomer 1: SubCustomer 2:

*Amount: 2,500.00 *Currency. Ush

“Entry Tye: Reason: [ la *AR Dist: Q

Rate Type: [ Revalue Fig

Exchange Rate: poooofEy
Payment Terms g

Terms: Due Date: Due Days: l_
Disc Amt: Disc Date: Disc Days: ’_
Disc Amt 1: Disc Date 1: (| Always Allow Discount

Reference Information

PO Ref: PO Line: BOL: Order No:
Document: ‘ Line Item:| Contract: | LiCID: o

5 Save | =] Motity | Es &dd | | UpdateDisplay
<

| o
Done ’_’_’_’_ ’_ ’_ ﬁ Internet | Protected Mode: OFF #g - | FI00% -
A’YSEBrtl J i [ % e JI {& Group Entry - Window... @ UB @[(}))

Step Action
21. Click the LGL list item.

22. If multiple items are needed, click the + (plus) to add a new row.

Note: Each item will require an individual accounting line to be created on the
Accounting Entries tab.
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Group Entry - Windows Internet Explorer

{} Favorites ‘ {5 €| Sugoested Sites ~ @ | Web Slice Gallery =
@ Group Entry

ORACLE" You are on Database: NDFT

Pending ltemn 1
Group Unit: 12500

Pending Item Entry

*accounting Date: 87292011 [ sa5 of pate:

“Hem ID: [o12011.401.0

‘Business Unit: 12500
SubCustomer 1:

Group ID: MEXT

08292011 [5)

*Customer:

SubCustomer 2:

250000 scurrency: UsD

“Amount:

*Entry Type: LGL hd Reason: Q
Rate Type: ¥ Revalue Flg

Exchange Rate: 1.00000000[E2,

Paymhent Terms

Terms: IMMED 3 Due Date:
Disc Amt: Disc Date:
Disc Amt 1: Disc Date 1:

401.0 Q Insurance

*0RDist: AR Q

m = [&] https:/ v, connectnd. usfpspindFt/EMPLOYEEERP/c/ENTER_RECETVABLES ENT_oNLAID_UPCT GeLzPor | G || €2 || x| [&% Lve search

Home

Favorites | Main Menu > AccuuntsBeceivable > Pending Items > Online_Items > Group Entry

Sequence:

1
Line: Copy e

Due Days: ’_
Disc Days: ’_

[ Always Allow Discount

PO Ref: PO Line: BOL:
Document: Line ltermn: Contract:

Reference Information

Order Ho:
LiCID:

B Add! | A UpdateDisplay

B save I [=] Matify |
[Save (AlE+10}
A Fave 1]

3

Done

f‘_‘startl J i .l e JI & Group Entry - Window...

,7 ,7 ,7 ’7 ’7 ’7 ﬁ Internet | Protected Mode: OFF

a v [ mie -

@6 S

Step

Action

23.

Click the Save button.

24. Click the Accounting Entries tab.
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roup Entry - Windows Internet Explorer

rR el N
GED = [&] https: /e, connectnd. usipspindft/EMPLOVEE JERPjc/ENTER_RECEIvABLES.ENT_ONLAID_LPDT.GaLzpoR | G |[#2 /|2 | [8F Lve search =B

{;‘ Favorites ‘ i}:‘& €| Suggested Sites + @ | Web Slice Gallery +

& Group Entry ﬁ - -~ [ @ -~ Page - Safety ~ Tools + @v »
ORACLE" You are on Database: NDFT

Home
Favovrites §MainvMenu > Accaunts'Receivable > Pending Items > Online_Items 5 Group Entry

Mew Window | Help | Custornize Page | &

Eending ltem 1 FPending lter Pending ltem Accounting Entries
Group Unit: 12500 Group ID: 6478
Accounting Entries Fing | * First Bl 1 of 1 B0 | ot
ttem ID: 012011.401.0 Line: Reason:
Bus. Unit: 12800 Customer: 401.0 SubCust1: SubCust2:
Amount; 2,500.00 Currency:  USD

Incomplete Display Totals: IE”‘W :l' 7 &

Currency: Currency:

5 Save | =] Motity Es Add | FUndateDisplay

Group Control | Pending Itern 1 | Pending Item 2 | Pending tem 3 | Accounting Entries | Group Action

4 | |
javascript:submitAction_win0{document.wind, BALANCE _WRK_CREATE_DST_LINES$O; ’_’_’_’_ ’_ ’_ ﬁ Internet | Pratected Mode: OFF G"ﬂ - | 0% - A

A’T’Startl J i m T e JI {& Group Entry - Window... @Bk @[(}))

Step Action

25. Click the (lightning bolt) Create button to create the accounting entries for this item.

26. Click the Group Action tab.

n |
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' Group Entry - Windows Internet Explorer

67\;:' = [&] https:/ v, connectnd. usfpspindFt/EMPLOYEE/ERP/c/ENTER_RECETVABLES ENT_oNLAID_UPCT GeLzPor | G || €2 || x| & Lve search |2+
{} Favorites ‘ {5 € | Suggested Sites ~ @ | Web Slice Gallery =
1€ Group Entry & - - [ gmy - Page - Safety - Tools - - »

ORACLE" You are on Database: NDFT

Home
Favorites | Main Menu > Aocounts Receivable > Pending Items > Online Items @ Group Entry
: - s -

Mew Window | Help | Custornize Page | 5

Group Action

Group Unit: 12500 Group ID: 6478

Entered: 082972011 Status: Do Mot Post

Group Actiohs Posting Action

Accounting Entry Actions

Balance | Action: | Do Mot Post vl QK | Create Entiies I

Celete Group | Batch Standard Celete Entries |
o Mot P i

B save | L\ Returnta Searchl [=] hotity | [E ancied Update.fDisplay'l

Group Control | Pending e 1 | Pending tem 2 | Pending term 3 | Accounting Entries | Group Action

a | |
Done [ [ [ | & mtemet | Protected Made: OFF V3 v | ®mie -

f'.'Starll J i T e JI & Group Entry - Window... @B @(}’)

Step Action

27. Click the Action list.
| Do Not Post =]
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Group Entry - Windows Internet Explorer

. A k2 Fw . -
6(9 = [&] https: /e, connectnd. usipspindft/EPPLOVEE JERPjc/ENTER_RECEIvABLES.ENT_ONLAID_LPDT.GaL7poR | G |[#2 /|2 | [8% Lve search |2

{;‘ Favorites ‘ i}:‘& €| Suggested Sites + @ | Web Slice Gallery +

& Group Entry ﬁ - - [ @ -~ Page - Safety ~ Tools + @v »
ORACLE" You are on Database: NDFT

Home
Favovrites §MainvMenu > Accaunts'Receivable > Pending Items > Online_Items 5 Group Entry

Mew Window | Help | Custornize Page | &

Group Action

Group Unit: 12500 Group ID: G475

Entered: 082972011 Status: Do Mot Post

Group Actions Posting Action Accounting Entry Actions
Balance | Ok Create Erties I
Delete Group | Delete Entries I

B Save | S\ Returnto Search | [=] hotify Er add | | ElUpdateDizplay |

Group Control | Pending llem 1 | Pending lterm 2 | Pending Hem 3 | Accounting Enfries | Group Action

4| | i3
Done ’_’_’_’_ ’_ ’_ ﬁ Internet | Protected Mode: OFF #g - | FI00% -
f?’Startl J i B ﬁ e JI {& Group Entry - Window... @ UB @[(}))

Step Action
28. Click the Batch Standard list item.
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C: Group Entry - Windows Internet Explorer M= E
# bl 3| [
5\:—_: = [&] https: /e, connectnd. usipspindftEMPLOYEE JERPc/ENTER_RECEIvABLES.ENT_ONLAID_UPDT.GaLzpor | G |42 || 2 | [8 Lve search | 2=

{3 Favorites ‘ {5 €| Sugoested Sites ~ @ | Web Slice Gallery =

1€ Group Entry & - - [ gmy - Page - Safety - Toos - @- »

ORACLE" You are on Database: NDFT

Favorites | Main Menu > AccuuntsBeceivable > Pending Items > Online_Items > Group Entry

Group Control Eending Item 1 Pending lterm 2 Pending ltem 32 | Accounting Entries Group Action
Group Unit: 12500 Group ID: 6478
Entered: 082972011 Status: Do Mot Post
Group Actiohs Posting Action Accounting Entry Actions
Balance | Action: | Batch Standard LI | [s]"¢ I Create Entiies I
Celete Group | Celete Entries |
& save | LA Return to Searchl [=] huctity | [E+ Acd | | ElUpdsteDisplay

Group Control | Pending e 1 | Pending tem 2 | Pending term 3 | Accounting Entries | Group Action

a | |
Done [ [ [ | & mtemet | Protected Made: OFF V3 v | ®mie -
A"Startl J i-. .l e JI & Group Entry - Window... @ @(}’J

Step Action

29. Click the OK button.
Ok

30. Click the Save button.

El ave I

31.

Click the Group Control tab.

riol ]

32. Group Status displays the pending item group is Balanced and ready for posting
through the nightly process or running AR Update.

33. This topic showed how to Enter Online Pending Items.
End of Procedure.
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ST 5.2.2 - Viewing External Pending Items
Viewing External Pending Items

Navigation: Accounts Receivable > Pending Items > External Items

Most pending items are entered through a billing interface. Although external pending item entry
occurs in the background, the information that appears on the online pages enables you to
understand how the process works. When pending items are entered through the billing interface,
the system edits external groups and identifies errors when you run the Receivable Update
process.

If you use PeopleSoft Billing, you use the Load AR Pending Items Application Engine Process
(BILDARO1) to interface these items into PeopleSoft Receivables. If you use a third-party billing
system, you must develop an interface to populate the pending item tables.

Procedure

The External Pending Item component is used for unposted groups that have been interfaced from
the billing system. This topic will show the navigation for External Pending Items, however, the
nightly process posts all billing interface activity.

f;(“Emplnyeef[acing registry content - Windows Internet Explorer

@A L4 Ié https:/ fviviw, connectnd, us/psp/ndft EMPLOYEE[ERPIR 7 tab=0EFALLT j % B S| X In” Live Search B~

o.q Favorites ‘ 9% @ Suggested Sites = @ | Web Slice Gallery =

- . n
{& Employee-facing registry content | | - E) - (=) o= - Page - Safety - Tools - (@~

[» Services Procurement :l
[> Sourcing

[> Engineering

[> Manufacturing Definitions
I» Production Contral

[» Configuration Modeler
[» Product Configurations
[> Guality

[> Demand Planning

[ Inventory Palicy Planning
[= Supply Flanning

[» Grants

[» Program Managerment
[» Project Costing

I» Proposal Management
[> Maintenance Managerment
[ Resource Management
[> Lease Administration

[= Staffing

[ Travel and Expenses

[ Travel Administration

&> Billing

[> Accounts Receivable

[> Azcounts Payable

[> eSetflernents

[= Asset Management

[ IT Asset Management

[» Banking

I» Cash Management

[» Deal Managerment

[» Risk Management

[> Financial Gateway

[ AT and Intrastat

[» Excise and Sales TaxVAT IND
[» Commitrment Control

[» General Ledger

[+ Allocations

[» Statutory Reparts

[> SCM Integrations

[> Set Up Financials/Supply Chain _I

-
https: ffwew . connectnd  uspspfndft{EMPLOYEE [ERPYs/WEBLIE_PTPP_SC HOMEPAGE FieldFormula.ISc | Tkernet | Frotected Mode: OFF va v | miome -

n."startl J e T & JI & Employee-facing regi... @5 @(}))
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Step Action

1. Click the Accounts Receivable link.
[ Accounts Receivahle]

Base Navigation Page - Windows Internet Explorer !E E

S

57 Favorites ‘ 9l @ Suggested Sites ~ @ | Web Slice Gallery ~

= [&] hitps: fuwwn . connectnd. us{pspndfH{EMPLOYEE/ERP /ShWEBLIE_PTPP_SC. HOMEPAGE FieldFormula. IScript_ 7| G || €2 || | [&Y Live Search L

= »
@Base Mavigation Page & - v ] m=h - Page r 3afety v Tools » @v

ORACLE" You are on Database: NDFT

Haome

Favatites = Main Menu > Accounts Receivable
- - -
Main Menu =
] Accounts Receivable Edit "Accounts Receivable Folder
ACcess accounts receivakle.
F=); Pending tems @ Direct Debits F Drafts
e‘-’ Erter and reviews pending tems. Create and process direct debt payments. Creste and process draft payments
[ cnline tems [ sdminister Direct Debits [ Creste Drafls
[ External tems [ Review Direct Debits 1 Apply Drafts
[ Review tems (1 Remit to Bank [ Approve Drafts
2Mare... 7 More...
'—'*5 Pavments ﬁ Credit Cards Customer Accounts
Enter, apply, and review payments and generate payment Credt Cards Ej Access Receivsbles customer sccounts.
reports [=] Create Worksheet [ Customer Information
[ Cnline Paymernts = Uy ‘Wiorkshest [ ttem Information
[ &pply Payments =] Finalize Worksheet [ Delinguent Accounts
[ Electronic Paymerts 2 Mare [ Customer Reports
S Maore...
Customer Interactions Receivables Maintenance igh Recenables analysis
iﬁ‘:. Review and process customer actions, conversations, and @ Process maintenance and transfer worksheets and GQ. Runthe Receivables Aging process and generate reports
correspondence perform automatic maintenance. [0 Aging
[ Actions [=] Reclassify Direct Jrol entries [ Review Receivables Information
[ Conversations =] Reclassify AR entries [ Receivables Repots
[ Statemerts =] Reclassity Cpen tem
3 More 5 More

&ﬁ Receivables Update
0 Run Receivables Update process, correct posting resultts,
and unpost groups.
= Request Receivables Update
[ Correct Posting Errors
[ Unpost Groups:
16 Mare...

https:f fwww connectnd usfpsc/ndft/EMPLOYEE/ERP s WEBLIE_PTPP_SC HOMEPAGE FieldFarmula, ISc ﬁ Internet | Pratected Mode: OFF ¥a - | 00 A

Lrstart| | 5, B 7 & |[ @ Base Navigation Page... DG wy

Step Action
2. Click the Pending Items link.

3. Click the External Items link.
4, Click the Group Entry link.
Group Entry
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f_ Group Entry - Windows Internet Explorer M=
- byl [2 -
6(9 = [&] https: /e, connectnd. usipspindft/EPPLOVEE JERPjc/ENTER_RECEIvABLES.ENT_ExTaID_LPoT GeLzpoR (| G |[#2 /|2 | [8 Lve search (2=
{;‘ Favorites ‘ {3 €| Suggested Sites + @ | Web Slice Gallery +
& Group Entry & - - [ g - Page - Safety - Toos - - »

ORACLE" You are on Database: NDFT

Home
Favovrites §MainvMenu > Accaunts'Receivable > Pending Items > Externavl Iterns > Group Entry

F Mews Window (20 Help [ http

Group Entry

Enter any information vou have and click Search. Leava fields blank for a list of all values.

Maximum number of rows to return {up to 3003|300

Group Unit: IE [tzeon @

Group ID: |beg|ns with j| Q

User ID: |beg|ns with L” Q
Assigned Operator ID: | begins with x| Q

Origin ID: | vegins with >||

Entered Date: |= = H

Posting Status: [= = =

™ case Sensitive

Search || Clear |Basic Gearch [Ef Save Search Criteria

4| | i3
Done ’_’_’_’_ ’_ ’_ ﬁ Internet | Protected Mode: OFF #g - | FI00% -
:Y’Startl J i [ % e JI {& Group Entry - Window... @ UB @[(}))

Step Action
5. Click the Search button.

6. External Pending items will post in the nightly process; however, items can be
reviewed before posting, if necessary.
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Group Entry - Windows Internet Explorer

% = [&] https:/ v, connectnd. usfpspindFt/EMPLOYEE/ERP/c/ENTER_RECETVABLES ENT_ExTat0_UPDT ceLzpor ]| G || €2 || x| [&F Lve search
{} Favorites ‘ {5 €| Sugoested Sites ~ @ | Web Slice Gallery =

E Group Entry

ORACLE" You are on Database: NDFT

Home
Favclvrites : Main'Menu >  ACcounts Receivable > Pending Items > External ltems > Group Entry
H - - -

Group Unit; 125800 Group ID: 3285

*Accounting Date: (021 6/2007

*Group Type: 8

Billing Control Currency:
*Origin ID: PS_Bl PS Billing *Format Currency: UsD
Control Totals Control Data
Control: -6,836 41| *Count: 3| [*Recetved: 02162007 *Entered: 02/16/2007
Entered: -6,835.41 Count: 3
Difference: 0.00 Count: N |RCstediiats: 02i22/2007
puslen: -203.82 Count: 1 || Assign: LOSHANNT  User: LDSHANNON@ND. GOV,

Edit Status: Edited

Accounting Entries: Balanced

Balanced: Yes Posting Action: Do Mot Post

Posting Status:  Errors

B Save | SLReturn to Search | | [Z] Notity

Group Contral | Pending Herm 1 | Pending tem 2 | Pending e 3 | Accounting Entries | Group Action

a

Mew Window | Help | Custornize Page | 5
Group Control 1

Done

| |

,7 ,7 ,7 ’7 ’7 ’7 ﬁ Internet | Protected Mode: OFF

f'startl J i | e J & Group Entry -

a v [ mioe -

@6

Step Action

7. Click the Pending Item 1 tab.
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roup Entry - Windows Internet Explorer

X 4ol | [Bwr -
GT\%} = [&] https: /e, connectnd. usipspindft/EPPLOVEE JERPjc/ENTER_RECEIvABLES.ENT_ExTaID_LPoT GeLzpoR (| G |[#2 /|2 | [8% uve search =28
{;‘ Favorites ‘ EQ:'S €| Suggested Sites + @ | Web Slice Gallery +

& Group Entry & - - [ gm - Page - Safety - Toos - - »

ORACLE" You are on Database: NDFT

Home
Favovrites §MainvMenu > Accaunts'Receivable > Pending Items > Externavl Iterns > Group Entry

Pending ltem 1 Pending ltem 2 Fending ltem 3

Group Unit: 12500 Group ID: 3285

Pending ltem Entry

*Accounting Date: (12/16/2007 *As Of Date: 0aner2oa7 Sequence: 1

“ltern ID: AG0000000072 iz I¥ posted
‘Business Unit: | 12600 *Customer: 2280 Land Depta

SubCustomer 1: SubCustomer 2:

*Amount: -203.82) scurrency: usb

*Entry Type: I CRLGL j' Reason: *AR Dist:

Rate Type: CRRENT % Revalue Fig

Exchange Rate: 1.00000000

Terms: IMMED Due Date: Due Days:

Disc Amt: Disc Date: Disc Days:

Disc Amt 1: Disc Date 1: | Always Allow Discount
PO Ref: PO Line: BOL: Order Ho:

Document; 0120072260 | Line Hem: Contract: LiCID:

B save | S\ Return to Search | [=] motity |

-
4| | >

javascript: submitAction_win0{document. wind, ‘$ICField7 $hviewall$0'); ﬁ Internet | Pratected Mode: OFF G"ﬂ - | 0% - A

:'Startl J i [ ﬁ e JI {& Group Entry - Window... @ UB @[(}))

Step Action
8. Click the View All link to display all items.

9. Click the Accounting Entries tab to view Chartfields.

10. The Accounting Entries tab displays amounts, Chartfields and AR distribution
amounts.
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Group Entry - Windows Internet Explorer [_[&]x]
67: = [IE] ritps:jwa. connectnd.usfpspidft/EMPLOYEE JERPjc/ENTER_RECEIVABLES ENT_ExTalD_UrDT.GoLzpoR (=] | &b | [#2 /[ | [ Live scaren =28

{} Favorites ‘ {5 €| Suggested Sites ~ @ | Web Slice Gallery =

& Group Entry & - - [ gmy - Page - Safety - Toos - - »

ORACLE" You are on Database: NDFT

Home
Favclvrites : Main'Menu >  ACcounts Receivable > Pending Items > External ltems > Group Entry
H - - -

Mew Window | Help | Gustornize Paae | 5 4]

Eending Item 1 ending Pending liem 2 | Accounting Entries
Group Unit: 12500 Group ID: 3285
Accounting Entries
tem ID: AGO00OOO0OY2 Line: Entry Type: CRLGL Reason:
Bus. Unit: 12500 Customer: 2260 SubCust1: SubCust2:
Amount; -203.92 Currency: usD

Complete Display Totals: IEntry j'

DISI[IDU‘IIJI'I Lines
ChartFields T T Journal Reference Infor

Line |GL Unit Amount Account Oper Unit Fund Program Class PEC Bus Unit

1 12800 AR -203.92 124001 125 322

Project

Lines: 1 DRz 0.00 Currency: UsD CR: 203.92 Currency: USD Net:
Hem ID: AG0000000027 Line: Entry Type: CRLGL Reason:
Bus. Unit: 12500 Customer: 401.2 SubCust1: SubCust2:
Amount: -5,380.16 Currency:  USD
Complete Display Totals: IEntry j‘
D tin o =
4 3
javascript: submitAction_winO{document. wind, #ICPane(7"); [ [ [ | & mtemet | Protected Made: OFF V3 v | ®mie -

A"Starll J i .| e JI & Group Entry - Window... @B @(}’)

Step Action
11. Click the Group Action tab.

12. The pending group item(s) can be posted (Batch Standard) on the Group Action
page, ONLY if the nightly process does not post.

13. This showed how to View External Pending Items.
End of Procedure.
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ST 5.2.3 - Viewing All Items with Detail
Viewing All Items with Detail

Navigation: Accounts Receivable > Pending Items > Review Items > All Items

Items can be viewed after they have been entered into PeopleSoft. You can also inquire on any
item group regardless of posting status or posting action.

Procedure

This topic shows how to View All Items with Detail.

Z‘.("Emplnyeeflating registry content - Windows Internet Explorer

@\:‘/ L4 Ié https: [ fviviw . connectnd, us/psp/ndft EMPLOYEE[ERPR 7 tab=0EFALLT j % @ 2| X Il':’ Live Search B~

{3 Favorites ‘ i.:‘ﬁ €| Sugoested Sites ~ @ | Web Slice Gallery =

- = >
{& Employee-facing registry content | | ﬁ - ] - [ = - Page - Safety - Tools - .@.v

[ Services Procurement ;I
[> Sourcing

[> Engineering

[= Manufacturing Definitions
[» Production Control

[» Configuration Modeler

I» Product Configurations

[> Guality

[> Demand Flanning

[ Inventory Palicy Planning
[> Supply Planning

[» Grants

[= Program Management

[» Project Costing

I» Proposal Managerment

[> Maintenance Managerment
[» Resource Management
[> Lease Administration

[ Staffing

[ Travel and Expenses

[ Travel Administration

I+ Billing

I» Accounts Receivable

[» Accounts Favahle

[> eSetflernents

[> Asset Management

[+ IT Asset Managerment

[ Banking

I» Cash Management

[» Deal Managerment

[» Risk Management

[> Financial Gateway

[ AT and Intrastat

[> Excise and Sales TaxVAT IND
[ Commitrment Contral

[» General Ledger

I» Allocations

I» Statutory Reports

[ SCHM Integrations

[> Set Up Financials/Supply Chain _I

o
https: ffwew . connectnd  uspspfndft{EMPLOYEE [ERPYs/WEBLIE_PTPP_SC HOMEPAGE FieldFormula.ISc | Tkernet | Frotected Mode: OFF va v | miome -

f‘startl J i -] JI & Employee-facing regi... @5 @(}))

Step Action

1. Click the Accounts Receivable link.
[l Accounts Receivahle]

Page 33



Training Guide

ation Page - Windows Internet Explorer

M= E3

57 Favorites ‘ 9l @ Suggested Sites ~ @ | Web Slice Gallery ~

@ Base Mawvigation Page

ORACLE" You are on Database: NDFT
Home
Favovrltes i Malnvn-'lenu > Brcounts Receivable

hutain Menu =

@Accounts Receivable

ACcess accounts receivable.

’— Pending items @Direm Debits
e‘-‘ Erter and reviewy pending tems. Create and process direct debit payments.

[ cnline tems [ sdminister Direct Debits
[ Exdernal ftems [ Review Direct Debits
[ Review tems (1 Remit to Bank

2Mare...
'—'*5 Paviments ﬁ Credit Cards
Erter, apply, and revieww payments and generate payment Credt Cards
reports [=] Create Wiorksheet

[ Cnline Paymerts =] Updiate Warkshest
[ &pply Payments =] Finalize Worksheet
[ Electronic Payments 2 Mare...

S Maore...

% Customer Interactions
! 5 Review and process customer actions, conversations, and @

Receivables Maintenance
Process maintenance and transfer worksheets and

Correspondence perform automstic maintenance.
[ Actions [=] Reclassify Direct Jrol entries
[ Conversations =l Reclassify &R entries
[ Statemerts =] Reclassity Cpen tem

3 Mare... SMare...

&ﬁ Receivables Update
0 Run Receivahles Updste process, correct posting results,
and unpost groups.
= Reauest Receivables Update
[ Correct Posting Errors
[ Unpost Groups:
16 Mare...

Lrstart| | 5, B W) @ |[ & Base Navigation Page...

= [&] hitps: fuwwn . connectnd. us{pspndfH{EMPLOYEE/ERP /ShWEBLIE_PTPP_SC. HOMEPAGE FieldFormula. IScript_ 7| G || €2 || | [&Y Live Search L

i v B v [ gmm v Page v Safety > Tooks - v

Edit "Accounts Receivahle" Folder

F Drafts

Creste and process draft payments
[ Creste Drafls
[ Apply Drafts
[ Approve Drafts
7 More...

Customer Accounts

Ej Access Recelvables customer sccounts.
[ Customer Information

1 ttem Information

[ Delinguent Accounts

[ Customer Reports

[l Receivables Analysis

GQ. Run the Receivables Aging process and generate reports
[ Ading
[ Review Receivables Information
[ Receivables Reports

https:f fwww connectnd usfpsc/ndft/EMPLOYEE/ERP s WEBLIE_PTPP_SC HOMEPAGE FieldFarmula, ISc ﬁ Internet | Pratected Mode: OFF

EREI
1= =)

Step Action

2. Click the Pending Items link.

2]

3. Click the Review Items link.

Review ltems|

4, Click the All Items link.
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ﬂ: All Items - Windows Internet Explorer

[ [=]
- A3 =
G(L} - |g, https.J‘,l’www.connectnd.us;’psp,l’ndFt,l’EMPLO\"EEJ‘ERPJc,I’ENTER?RECEIVABLES.RVW?DTLAIJNYI.GBL?POR'Ij & |i}| |i| Il__f Live Search |}J |
{;‘ Favorites ‘ {3 €| Suggested Sites + @ | Web Slice Gallery +
E All Ttems

ﬁ - | @ ~ Page » Safety = Tools - @v »

ORACLE" You are on Database: NDFT

| MuttiChannel Console | Add to Favorites | Sign out
Favovrites MainvMenu > ACcounts Receivable > Pending Itemns >  Rewiew Iterns > Al Itemns
H - + -

F Mews Window (20 Help [ http
All ltems

Enter any information vou have and click Search. Leava fields blank for a list of all values.

Find an Existing value

Maximum number of rows to return {up to 3003|300

Group Unit: IE [tzeon @

Group ID: |beg|ns with j| Q

User ID: |beg|ns with L” Q
Assigned Operator ID: | begins with x| Q

Group Type: | vegins with >||

Origin ID: | vegins with >||

Entered Date: [= = ]

Posting Status: | = ;I | ;I

™ case Sensitive

| Search | Clear |Basic Gearch [&f Save Search Criteria

4| | i3
Done l_ l_ l_ ’_ ’_ ’_ ﬁ Internet | Pratected Mode: OFF ’fﬂ_v| 0% - A
Srstart| | G, P @ |[E All Ttems - Windows L. EE

Step Action
5. Click the Entered Date list.

Note: There are several additional search options available if you do not know the

Group ID. For example, a date range can be entered and a list of transactions will be
available for that time period.

=
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f Il Items - Windows Internet Explorer [_[&]x]
X b llse | [2w =
% = [&] https: /e, connectnd. usipspindftEMPLOVEE JERPc/ENTER_RECEvABLES.Rvw_DTLAL_any1,ciLrpor =] | G |42 | 5| [8 Lve search =28
{} Favorites ‘ {3 € | Sugoested Sites ~ @ | Web Slice Gallery =
& &l Ttems

ORACLE" You are on Database: NDFT

Home
Favorites - Main Menu > Accounts Receivable > Pending Items > Review Items > AllTtems

B e window  (2) Help &5 http
All ltems

Enter any information you have and click Search. Leave fields blank for a list of all values

Maximurm number of rows to return ¢up to 300y | 200

Group Unit: = 'I 12500 Q

Group ID: |begins with j| Q
User ID: | negins with ~|| Q
Assigned Operator ID: | begins with || Q
Group Type: | negins with > ||

Origin ID: |negins with > ||

Entered Date:

Posting Status:

™ case Sensitive

Search Clear

<] | i3
Done [ [ [ | @ mtemet | Protected Made: OFF V3 v | ®mi0e -
Listart| | 5 B P @ |[@ allttems - windows L. D =

Step Action
6. Click the >= list item.
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ﬂ: All Items - Windows Internet Explorer

[ [=]
. o[l [@2 =
GT\%} = [&] https: /e, connectnd. usipspindft/EPPLOVEE JERPjc/ENTER_RECEIvABLES.Rvw_DTLAT_any1.GBLrpcrT )| G |[#2 /]2 | [8 Lve search |2
{;‘ Favorites ‘ {3 €| Suggested Sites + @ | Web Slice Gallery +
& Al Tterns 3~ - [ g=h v Page - Safety > Tools- (@=

ORACLE" You are on Database: NDFT

| MuttiChannel Console
Favarites - Main Menu > Accounts Receivable > Pending Items > Review Items > Al Items

F Mews Window (20 Help [ http
All ltems

Enter any information vou have and click Search. Leava fields blank for a list of all values.

Find an Exi

Maximum number of rows to return {up to 3003|300

Group Unit: IE ’125!]!]7 Q

Group ID: |beg|ns with j| Q

User ID: |beg|ns with L” Q
Assigned Operator ID: | begins with x| Q

Group Type: | vegins with >||

Origin ID: | vegins with >||

Entered Date: [== = E

Posting Status: | = ;I | ;I

™ case Sensitive

| Search | Clear |Basic Gearch [&f Save Search Criteria

4| | i3
’_’_’_’_ ’_ ’_ ﬁ Internet | Protected Mode: OFf ’fﬂ_v| FI00% -
Srstart| | G, P @ |[E All Ttems - Windows L. EE

Step Action

7. Enter the desired information into the Entered Date field. Enter *05/01/2011".
8. Click the Search button.

9. Click the 6465 link.
E4E5

10. The Group Control screen will display information such as Accounting Date, Group
ID, Control total amount and Posted Date.
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(T All Items - Windows Internet Explorer

[_[=]x]
T = [&] https:/ v, connectnd. usfpspindFt/EMPLOYEEERP/c/ENTER_RECETVABLES Ryw_DTLAL_ary 1, GeLrrorT ]| G || €2 || x| [& Lve search (2]
3’} Favorites ‘ Tg €| Sugoested Sites ~ @ | Web Slice Gallery =
& &l Ttems

ORACLE" You are on Database: NDFT

Home
Favorites - Main Menu > Accounts Receivable > Pending Items > Review Items > Allltems

0 Mewwindow (23 Help  [& custorize Page [ hitp
P . - .
Fending lterm 1 | Fending tem 2 Pending ltem 3

Group Unit: 12800 Group ID: 465

Accty Date: 05/02/2011  Approved By:

Group Type: B Billing Control Currency:

Origin ID: PS_BEI FS Billing Format Currency: USD
Totals Control Data

Control: [ B75.00 *Count: 3 Received: 050212011

Entered: E75.00 Count: 3 Entered: DSM2AZ01

- count Posted Date: 05/0202011

erence: o.oo- Count: 91| assign: LDSHANMOREND. GOV

Posted: G75.00 Count: 3 User: LOSHANMORGEND. GOV
Edit Status: Edited

Accounting Entries:  Balanced

Balanced: Yes Posting Action: Do Mot Post
Posting Status:  Complete

|4 Returnto Search | [#0] Previous inlist | |45 Mestinlist | [S] Netify | |0 Previoustab | |55 Mexttasb |

Group Control | Pending e 1 | Pending fem 2 | Pending ltem 3

a

| |
Done [T [ [ | & mtemet | Protected Made: OFF V3 v | ®mi0e -
f}'startl J EN JI & all tems dows L.. U1

Step Action

11. Click the Pending Item 1 tab.
Pending Item 1
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(TAII Items - Windows Internet Explorer

= [I] https: v connactnd. usipspindft/EMPLOVEE [ERP/c/ENTER_RECEIVABLES.Riw_DTLAT_ANYL.GEL?PCRT ]| £k IEIIZI |8 Live search |2~

T:f Favorites ‘ EQ:'S €| Suggested Sites + @ | Web Slice Gallery +

& Al Tterns & - - [ g=h + Page - Safety > Tools- (@@=

ORACLE" You are on Database: NDFT

Home

Favarites - Main Menu > Accounts Receivable > Pending Items > Review Items > Al Items

Pending ltem Entry

Accounting Date: 0453002011 As Of Date: 04/30/2011 Sequence: 1

Item ID: TEST_BILL Line: [¥ posted

Bus. Unit: 12500 Customer: 060.0 Realestate

SubCust1: SubCust2:

Amount: 100.00  Currency: ush

Entry Type: LGL Reason: AR Dist: Entry Event:

[ Revalue Fig

Terms: IMMED Due Date: Due Days:

Disc Amt: Disc Date: Disc Days:

Disc Amt 1: Disc Date 1: ™ Alvays Allow Discount

PO Ref: PO Line: BOL: Order No:

Document: Line item: Contract: L/CID:

(CLReturn to Search | Previous in List | +[E] Met in List | [=] mctify | L2 Previous tab | S et tak |
Group Contral | Pending lterm 1 | Pending ttern 2 | Pending e 3 | |
4 3

javascript: submitAction_win0{document.wind, PENDING_IT_D_VWéhviewall$0%; ’_’_’_’_ ’_ ’_ |§ Internet | Pratected Mode: OFF v’;] - | 0% - A

:"Startl J i . 4 % @ JI @J\II Items - Windows L... @ @ @[(}))

Step Action
12. Click the View All link.

13. View All will display all the transactions associated with the group entry such as
Item 1D, Customer, Entry Type and Amount.

14. This topic showed how to View All Items with Detail.
End of Procedure.
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ST 5.2.4 - Viewing Single Items with Detalil
Viewing Single Items with Detail

Navigation: Accounts Receivable > Pending Items > Review Items > Single Item

Provides detailed information on pending item transactions.
Procedure

This topic shows how to View Single Items with Detail.

ﬁEmplnyee-[ating registry content - Windows Internet Explorer [_[=]x]
@_\t\/ | ® |‘e_, hitps: v connectnd . us{psp fndft (EMPLOYEE JERP fhi?tab=DEFALILT K IEYEIEES |-’:_-’r Live Search Pl

. Favaries ‘ 9% @ Suggested Sites = @ | Web Slics Gallery

= ~ »
& Employee-facing registry content | | ﬁ = - [ = - Page - Safety - Tools - '@"

[> Product Configurations ;l
[ Cuality

[> Demand Planning

[= Inventory Palicy Planning

[» Supply Planning

[» Grants

[» Program Managerment

[» Project Costing

[> Proposal Management

[> Maintenance Management

[» Resource Management

[» Lease Adrministration

[+ Staffing

I> Travel and Expenses

[> Travel Administration

[> Billing

> Accounts Receivahle

[= Arcounts Payable

[> eSetlements

[» Asset Managerment

[+ IT Asset Managerment

[> Banking

[» Gash Management

[> Deal Management

[> Rigk Management

[ Financial Gateway

[= VAT and Intrastat

[ Excise and Sales TaxWAT IND
I» Commitrnent Contral

[» General Ledger

[> Allocations

[ Statutory Reports

[= SCM Intearations

[> Set Up FinancialsSupply Chain
[» Enterprise Commponents

[» Governrment Resource Directary
I» Background Processes

[ ¥orklist

[> Application Diagnostics

[> Tree Manager _I

-
https:ffwww connectnd usfpspfndft/EMPLOYEE/ERPsMEBLIE_PTPP_SC HOMEPAGE FieldFormula.ISc |g Internet | Protected Mode: OFF g | 00 - v

A"Starll J _Eéa | éE JI & Employee-facing regi... @5 @K}))

Step Action

1. Click the Accounts Receivable link.
[l Accounts Receivahle]
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dows Internet Explorer

6@' [T et cormectrd s jpsp{rFt EMPLOVEE JERF s WEBLIE_PTRR_5C,HOMERAGE. Fildrermuls.t5eript_ =] | b || 4| | [&F v Search P~

i Favorkes |4 @] suagested Sites = @] web Sice Gallry »

o »
(@ Base Navigation Page £ - - [ s - Page - Safety - Took - (@~

ORACLE" You are on Database: NDFT

Favorites : Main Menu > Accounts Receivable

Main Menu =

& Accounts Receivable ceounts Receivable! Folder

ACCEss accounts receivable

=1, Pending tems @ Direct Debits Drafts
e‘-' Erter andl review pending tems Create and process direct debit paymerts Create and process draft paymerts
[ Criine ems () Administer Direct Desits [ Create Drafts
[ Exdernal ftems (1 Review Direct Dehbits [ Apply Drafts
[ Revisv hems (1 Remit to Bark [ Approve Dratis
2 More: 7 bore:
'?_@J Payments ﬁ Credit Cards Customer Accounts
Erter, apply, and review paymerts and gensrats payment Creit Carcis SJ Access Receivables customer accourts
reparts: = Create Vorkshest [ Customer Information
[ Oniing Pavments =l Undate Wiarksheet [ kem Infarmation
[ Apiphy Paymerts =] Finalize: Wiorksheet [ Delintuert Accourts
[ Electronic Payments 2 hlore [ Customer Reports
S hore..
Customer Interactions Receivables Maintenance Lik) Recewvables Analysis
ﬁ‘:. Review and process custamer actions, canversations, and Process maintenance and transfer warkshests and %, Run the Recelvables Aging pracess and generste reports.
comespondence pertorm automatic mairtenance [ Aging
[ Actions = Reclassity Direct Jrml ertriss [ Reevisve Reeivables Informeation
[ Conversations =l Reclassify AR entries [ Receivables Reports
[ Statemerts = Reclassity Open tem
3 More: 5 More

{;ﬂ Receivables Update
0 Fun Recsivables Lpdate process, correct posting results,
and unpost groups.
=] Request Receivables Update
[ Correct Posting Errors
[ Unpost Groups
16 More...

Inttps: {fvvvwer, connectnd us/psc/ndftEMPLOVEE (ERP/s/WEBLIE_PTPP_SC. HOMEPAGE FieldFormulaIso | |

Listart| | 5 B 7] @ |[(@ sase Navigation Page.

[@ mternet | Frotected Made: OFf

Step Action

2. Click the Pending Items link.

3. Click the Review Items link.

4, Click the Single Item link.
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,_C: single Item - Windows Internet Explorer M= E
% = [&] https: /e, connectnd. usipspindftEPPLOVEE JERPc/ENTER_RECEIvABLES.Rvw_DTLSL_Anv1 GeLzporT | G |42 || 2| [8 Lve search =28

{} Favorites ‘ {3 €| Sugoested Sites ~ @ | Wweb Slice Gallery =

& single Ttem & - - [ gmy - Page - Safety - Toos - @- »

ORACLE" You are on Database: NDFT

Home Worklist 3 = | Signout
Favclvrites : Main'Menu > ACcounts Receivable > Pending Items > Review Items > Single Item
H - s -

B e window  (2) Help &5 http

Single Item

Enter any information you have and click Search. Leave fields blank for a list of all values

Find an E

Maximurm number of rows to return ¢up to 300y | 200

Group Unit: = 'I 12500 Q

Group ID: |begins with j| Q
Business Unit: IE [fzeo0 @
Customer ID: |negins with =] Q
Item ID: | negins with > ||
Item Line: |= =l
Sequence: |= =l
Assigned Operator ID: | begins with x| Q
Origin ID: | vegins with >|| Q

™ case Sensitive

Search || Clear |Basic Gearch [@f Save Search Criteria

<] | i3
Done [ [ [ | & mtemet | Protected Made: OFF V3 v | ®mi0e -
Sistart| | 5 B P @ |[@ single tem - Window.. D =

Step Action
5. Enter the desired information into the Customer ID field. Enter "770.0".
6. Click the Search button.

7. Select the specific item you want to view.

Click the 012008.770.0 link.
012008.770.0
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f Single Item - Windows Internet Explorer

% w [IE] hitps: . connectnd.usfpspidft/EMPLOYEEERFc/ENTER_RECEIVABLES R _DTLSL AL GaLrroRT 7| &b | |2 /[ | [R% Live searc |2

{;‘ Favorites ‘ {3 €| Suggested Sites + @ | Web Slice Gallery +

g Single Ikemn

ORACLE" You are on Database: NDFT

Home 1 | MuttiChannel Console |

ainvMenu > Accaunts'Receivable > Pending Items > Rewev&[tems s Single Itern

@New\l\finduw @Help E{'Custum\zepage Ehﬂp

S
Pending Itern 1 \| Pending lterm 2 Pending lterm 3

Group Unit: 12500 Group ID: 4453

Accly Date: 0211/2008  Approved By:

Group Type: B Billing Control Currency:

Origin ID: FS_BI P8 Billing Format Currency: usD

Control Data

Contro: | 105,356 35 “Count:[ 49 Received: 0211142008

Entered: 105,258.35 Count: 4y | | Emtered: 0211142008

it ) count: Posted Date: 0211142008
erence: b.0u- Count: U1 nssign: KRUTSCHK@ND GOV

Posted: 105,858.35 Count: 49 | | user KRLTSCHKEND. GOV

Edit Status: Edited Accounting Entries:  Balanced

Balanced; Yes Posting Action: Do Mot Post

Posting Status:  Complete

|24 Returnto Search | |4E] Previous inList | [+E MextinList | [=] Notify |

Group Control | Pending ltern 1 | Pending temn 2 | Pending ltem 3

4| | i3
javascript: submitAction_winO{docurment, wind, ' #ICPanel1"); ’_’_’_’_ ’_ ’_ ﬁ Internet | Pratected Mode: OFF G"ﬂ - | 0% - A
Srstart| | G P @ |[/E single ttem - Window... EE

Step Action

8. Click the Pending Item 1 tab.
Pending Iterm 1

9. The Pending Item 1 screen will display the Accounting Date, Item ID and Entry
Type.

10. This topic showed how to View Single Items with Detail.
End of Procedure.
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ST 5.2.5 - Viewing Group Status
Viewing Group Status

Navigation: Accounts Receivable > Pending Items > Review ltems > Group Status

This navigation can be used to view the control totals and the status for the group of items.

Procedure

This topic shows how to View Group Status. This is beneficial in determining whether a group or

item in a group has posted or not.

ﬁEn1p|Dyee-facing registry content - Windows Internet Explorer

@: - Ig, https: [ . connecknd, us/psp fndft EMPLOYEE [ERF (b7t ab=DEFALLT
5 Favorites ‘ 95 @ Suggested Sites ~ @ | Web Slice Gallery ~

@ Employee-Facing registry content | |

M= E3

B || 4| | X Il’_"’LiveSEarch

& < - B Qé; ~ Page r Safety  Tools » .@.v >

>

I> Product Configurations

[> Guality

[> Demand Planning

[ Inventory Palicy Planning
[= Supply Planning

[» Grants

[» Program Managerment

[» Project Costing

I» Proposal Management

[> Maintenance Managerment
[ Resource Management

[> Lease Administration

[= Staffing

[> Travel and Expenses

[ Travel Administration

&> Billing

[> Accounts Receivable

[> Azcounts Payable

[> eSetflernents

[> Azset Management

[ IT Asset Management

[ Banking

I» Cash Management

I» Deal Managerment

[» Risk Management

[> Financial Gateway

[ AT and Intrastat

[» Excise and Sales TaxVAT IND
[ Commitrment Contral

[» General Ledger

I» Allocations

[» Statutory Reparts

[ SCHM Integrations

[> Set Up Financials/Supply Chain
[> Enterprise Components

[» Government Resource Directory
[» Background Processes

[= Warklist

I Application Diagnostics

[> Tree Manager

A"Startl J % = El e JI & Employee-facing regi...

=

[~

https: /i, connectnd usfpspindft/EMPLOYEE JERPYs/MEBLIE_PTPP_SC HOMEPAGE FieldFormula,ISc |a Internet | Pratected Mode: OFF

-
A | mire -

DG s

Step Action

1. Click the Accounts Receivable link.
[l Accounts Receivahle]
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{j Favorites ‘ {:‘5 €| Suggested Sites + @ | Web Slice Gallery +

E Base Mavigation Page

ORACLE" You are on Database: NDFT

Home

Favovrites MainvMenu > Accounts Receivable
: -

htzin Menu =

@Accounts Receivable

Access accounts receivable

B=-¥; Pending kems @Dired Dehits

GH Erter and review pending tems Create and process direct debit payments
[ Cnline tems 1 Administer Direct Debits
[ Extetnal tems [ Review Direct Debits

[0 Review tems [ Remit to Blank

2 Maore...
— . | Payments ﬁ Credit Cards
Erter, apply, and revieww payments and generate payment Credt Cards
reports. =l Creste Workshest

[ Cnline Payments [=] Update Worksheet
[ &pply Pavments =] Finalize Worksheet
[ Elgctronic Payments 2 hore...

5 More

Customer Interactions

= Review and process customer actions, conversations, and @-

Receivables Maintenance
Process mairtenance and transfer workshests and

Correspondence perform automatic maintenance.
[ Actions [=] Reclassity Dirsct Jrnl ertries
[ Conversations [l Reclassify &R entries
[ Stetemerts =] Reclassifty Cpen tem

3 More... 5 More...

_&ﬁ Receivables Undate
0 Fun Receivables Update process, correct posting results,
and unpost groups
= Reguest Receivables Update
[ Correct Posting Errors
[ Unpost Groups
16 Mare...

:'Startl J i |2 Eﬁ e JI@BaseNav ation Page...

Edit "Accounts Receivable" Falder

f Drafts

Create and process draft payments
[ Creste Drafts
1 Spply Dratts
1 Approve Drafts
I Maore...

gg Customer Accounts

t:j Access Receivables customer accounts.
[ Customer Information

[ them Information

[ Delinguent Accounts

[ Customer Reporte

Lkl Receivables Analysis

GQ Run the Receivables Aging process and generate reports
[ Aging
[ Review Recevables Information
[ Receivables Reports

https:f fww connectnd usfpsc/ndft/EMPLOYEE/ERPsWEBLIE_PTPP_SC HOMEPAGE FieldFarmula, ISc ﬁ Internet | Pratected Mode: OFF

ERIEST IR
e S

Step Action

2. Click the Pending Items link.

2]

3. Click the Review Items link.
Review tems

4, Click the Group Status link.
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C:Eroup Status - Windows Internet Explorer M= E
4 6ol 3| [
5\:—_: = [&] https: /e, connectnd. usipspindftEPPLOYEE JERPc/ENTER_RECEIvABLES.Rvw_aRoup_status.ceLer | S |42 || 5| [8 Lve szarch |2~

{3 Favorites ‘ {5 €| Sugoested Sites ~ @ | Web Slice Gallery =

/& Group Status & - - [ gmy - Page - Safety - Toos - - »

ORACLE" You are on Database: NDFT

Home worklist | MuttiChannel Console | AddtoFavorites | Sign out
Favclvrites : Main'Menu > ACcounts Receivable > Pending Items > Rewiew Items > Group Status
H - s -

Mew Window | Help | Custornize Page | 5
Group Status

*Group Option: |AII ltemn Groups LI
Group Unit: 12500 Q Group ID: =Y Search |

[=] Matify

javascript: paction_winO{document wind,'GROUP_ING_WRE_GROLP_ID$prompt'); ﬁ Internet | Protected Mode: OFF v';] - | AN - -

f'startl J i-. .l e JI & Group Status - Windo... @ @(}’J

Step Action

5. Click the Look up Group ID (Alt+5) button to locate the Group you want to view.

=

6. Click the 06/05/2006 link.

DESDEL2006
7. Click the Search button.
Search
8. The Group Status screen displays the Accounting Date, Control Totals and

Posting/Balancing Status.

9. This topic showed how to View Group Status.
End of Procedure.
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ST 5.2.6 - Running Receivable Update
Running Receivable Update

Navigation: Accounts Receivable > Receivables Update > Request Receivables Update

The posting process in PeopleSoft Receivables is known as Receivable Update. The Receivable
Update process occurs throughout the system as you post pending items. These pending items
can be entered online, created by your billing interface, or created during payment processing or
maintenance activities. When you post items in PeopleSoft Receivables, the system processes
groups of pending items to update a customer's balance, system-defined history elements, and
item balances.

Procedure

This topic shows how to run the Receivable Update. This process updates the receivables ledger
on demand.

Note: General Ledger is updated the next working day, after the nightly posting process has run.

ﬁEn1plnyee-[ating registry content - Windows Internet Explorer

@ = [[2] hetps: v connectnd. usipspjndFt EMPLOVEE [ER P 7tab=DEFALLT (=1 B || ) [$2) [ | JRF Live Search 2|~
i Favorites | 35 @] Suggested Sites + @] Weh Slice Galery -

& Employee-facing registry conkent | | i - Bl - [ o= - Page - Safety - Tools - (@ ”
[ Staffing 5|
[> Travel and Expenses

[> Travel Administration

[> Billing

> Accounts Receivahle

[= Accounts Payable

> eSettlerments

[» Asset Managerment

I IT Asset Managerment

[> Banking

[> Cash Management

[> Deal Management

[» Risk Management

[ Financial Gateway

[= VAT and Intrastat

[ Excise and Sales TaxWAT IND
[> Commitrment Contral

[» General Ledger

[> Allocations

[ Statutory Reports

[= SCM Integrations

[> Set Up FinancialsSupply Chain
[» Enterprise Cormponents

[» Governrment Resource Directary
[» Background Frocesses

[ Worklist

[> Application Diagnostics

[> Tree Managear

[» Reporting Tools

> PeopleTools

I Packaging

[= KD Liilities & Interfaces

[ MD HE Applications

[> MD'S Reports

— Tax Center

— Treasury Management Center

— Treasury Processing Center e

— Treasury Definitions Center
— Back to Portal

— Chande My Password

_ e Darennalmatinne =l

https: fvaww . connectnd .usfpspindfL{EMPLOYEE/ERP s MEBLIE_PTPP_SC . HOMEPAGE. FieldFormula.I5c |g Internet | Protected Mode: OFF ¥q = | o100 - A

(‘Startl J i‘—a 4] % @ JI @Empluyeeffacing regi. G @'ﬂ’))
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Step Action

1. Click the Accounts Receivable link.
[l Accounts Receivahle]

2. Click the Receivables Update link.
@ceh.-‘ahles Update

3. Click the Request Receivables Update link.
gguem Receivables Update

4, After navigating to a report, the user will be asked to enter a Run Control ID:

The Run control is a database record that allows a user to define criteria for a
specific process. The Run Control is saved after it is created and can be used again,
or modified, the next time the same process is run. Run Controls are unique to a user
ID.

The first time a report is run you will need to Add a New Value. The Run Control
can be any alpha/numeric combination but cannot have spaces. Once the Run
Control is entered you will proceed to the parameters page.

(fRequest Receivables Update - Windows Internet Explorer

6\:::-.: = |&] hitps: }fvvoves, connectnd usfpspindfHEMPLOYEEERF/c/ENTER_RECEIVABLES POSTING_REGLEST.GEL7POR 2| G || €2 || | [&¥ Live Search 2=

{_‘f Fawarites ‘ {;‘5 €| Sugoested Sites ~ @ | Web Slice Gallery ~

- »
(& Request Receivables Update & - v [ mm - Page~ Safety v Tools » @v

ORACLE" Youare on Database: NOFT

+ | Mutich sole |  AddtoFavortes | Sign out

Favarites §Ma|nvMenu > BCcounts Receivable > Receivables Update = Request Receivables Update
H - -

B e window P Help B hp

hEEn

Request Receivables Update

Enter any information you have and click Search. Leave fields blank for a list of all values

Find an Add 3 Mew Value

Maximurm number of rows to return fup to 300y | 200
Run Control ID: | begins with ~ ||

I~ Case Sensitive

. Search | Gleat |Basic Search [§ Save Search Criteria

Find an Existing Value | Add a Mew Yalue

4] | i
Done ’_’_’_’_ ’_ ’_ ﬁ Internet | Protected Made: OFF ¥a - | 0D A
Costart| | 5, B0 7] @ |[& Request Receivables .. L6
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Step Action
5. Click the Search button.

6. Click the receivableupdate link.
[receivablenpdate]

ﬂ: Reqguest Receivables Update - Windows Internet Explorer ME B
: || B L =
6(9 = [&] https: /e, connectnd. usipspindft/EPPLOVEE JERPc/ENTER_RECEIvABLES.POSTING REQUEST.GaLzpoR ]| G |[#2 /|2 | [8F Lve search |2

{;‘ Favorites ‘ {3 €| Suggested Sites + @ | Web Slice Gallery +

»
ERequest Receivables Update ﬁ = = [ @ ~ Page - Safety = Tools - @v

ORACLE" You are on Database: NDFT

Home
Favovrites ?Main'Menu > AccauntsBeceivable > Recei\rablgs Update > Reguest Receivables Update

@New\l\finduw ?Help E{'Custum\zepage htlp

hiEn
Options

Run Control ID:  receivableupdate Report Manager Process Monitor R

Process Request Parameters

*Group Unit: 12500 | Q =

Process Frequency: ways 7] High Balance Basis Date: | RUn Date =]

*Accounting Date From; 01011800 3 spccounting Date To: EREZIRNE!
¥ User Defined Last Run On:
[ Payment Performance 031511 B5816AM
" pso Process Instance:
" SubCustomer B177294

B save | | ReturntoSearch | [+ Previousinlist | 4B Nestinlist | [[Z] Mtity | (B ad| (2 Updateisplay |

Receivable Update Request | Options

< | i

javascript:DatePrompt_winO{POSTING_REQUEST_POST_TO_DTH0', POSTING_REQUEST_POST_TO_DT ﬁ Internet | Pratected Mode: OFF G"ﬂ - | 0% - A

A’Y’Startl J i .4} % e JI {& Request Receivables ... UB @[(}))

Step Action
7. Click the Choose a date button.

Note: The current date will display the most current up-to-date receivable report.

8. Click the Current Date link.
Eurrent Dete]

9. Click the Run button.
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,__(T Request Receivables Update - Windows Internet Explorer
Gqﬂ = [&] https:/ v, connectnd. usfpspindFt/EMPLOYEE/ERP/c/ENTER_RECEIVABLES POSTING REGUEST,GEL?PoR ]| G || €2 || x| [&% Lve search |2+

i} Favorites ‘ {3 € | Sugoested Sites ~ @ | Wweb Slice Gallery =
ﬁ ~B - = @ - Page - Safety - Tools - @v i

E Request Recejvables Update

ORACLE" You are on Database: NDFT
Home

Favorites | Main Menu > AccuuntsBeceivable > Receivablgs Update > Reguest Receivables Update
0 Mewwindow P Help [ customize Page | I
Saved

Process Scheduler Request

User ID: LOSHANMON@MD.GOY Run Control ID: receivahbleupdate

RunDate: (9182011
Recurrence: I | Run Time: 1:43:27Pw I Resetto Current DatelTime

Time Zone: Q
Process Type Type *Format Distribution

Select Description Process Hame

~ PSiAR Receivable Update ARUFPDATE FSdob (Mone) = I(NDnE) 'l Distribution

Server Name:

QK | cancel |

[ [ | | | |&mtemet | Protected Mode: OFf V3 v | ®mi0e -
@ =

Done

;‘."_'Startl J i . Bl e JI & Request Receivables

Step Action
10. Click the OK button.
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Request Receivables Update - Windows Internet Explorer
% = [&] https: /e, connectnd. usipspindft/EPPLOVEE JERPc/ENTER_RECEIvABLES.POSTING REQUEST.GaLzpoR )| S |42/ | [87 Lve search =B
7 Favorites ‘ 9% @ Suggestad Sites * @ | Web Slica Gallery
gRequest Receivables Update = [ @ ~ Page - Safety = Tools - @v »
ORACLE" You are on Database: NDFT
Home
Favovrites MainvMenu > Accounts 'Recei\rable > Recei\rablgs Update > Request Receivables Update
B mewwindow P Help [ Customize Page ‘
saved
e Update Reqg J
Run Control ID:  receivableupdate Report Manager Process Monitor |—Run |
Frocess InstanceG178145
Process Request Parameters
*Group Unit: 12500 |Q
Process Frequency: Ahwrays j' *High Balance Basis Date: I Run Date j'
*Accounting Date From: 014011800 E‘J *Accounting Date To: b‘m Brz01 E‘J
Customer History Options Last Run On
¥ User Defined Last Run On:
I Payment Performance O3FEMT D581 BAM
I pso Process Instance:
" SubCustomer 6177294
| save | [&\ Retuntosearch | [+ PreviousinList | 4 NextinList | =] watify | [Ev-ada| [ updateimispiay. |
Receivahle Update Reguest | Options
4 | |
Javascript: submitAction_winD{document. wind, PRCSROSTOLG_WRK_LOADPRCSMONITCRPE'); [ [ [ [ meemet| Protected Mode: off v [me -
@ s

Step Action

11. Click the Process Monitor link.

Page 51



Training Guide

fﬁ Request Receivables Update - Windows Internet Explorer

m = [ https: v connectnd. usipspindt/EMPLOVEE [ERP/c/ENTER_RECEIVABLES.POSTING_REQUEST.cBLzPor = | B ||| ¢ | [&% uve search

{} Favorites ‘ {3 € | Suggested Sites ~ @ | Web Slice Gallery =

E Request Recejvables Update

ORACLE" You are on Database: NDFT

Home

Favorites | Main Menu > AccuuntsBeceivable > Receivablgs Update : Request Receivables Update

Server List

E Mewwindow  ? Help [ customize Page B hitg 2]

hkEa

View Process Request For

User ID: [LDSHANNONEQ, Type: | =] JLast =l 500 [oays =] | Refresh
Server: 'l Hame: Q Instam:e:‘ to |
Run vl Distribution I vl W Save On Refresh

Status: Status:

Process List

Distribution-._

Select Seq. Process Type Process Hame User Run Date/Time ails

= 178145 PSJoh ARUPDATE LOSHAMMONEND GOY 04/18/2011 1:43:27PM GOV Processing [Hl5A

= E177288 Application Engine FS_JGEM LOSHAMMONEND. GOV 03152011 G:a8:408M COT Success Fosted Details

= E177292 FSJdob ARUPDATE LOSHAMMNONEMND. GOY 03152011 G66:09AM COT Success Fosted Details

= E177283 FSlob NDSBIOS LOSHANMONgEND. GOV 03152011 G:48:1 4AM COT Success Posted Details =

= E177277 SGOR Report ARZ0003 LOSHAMMONEMND. GOY 03142011 2271 4FM COT Success Fosted Details

= B177376 Application Engine FS_JGEM LOSHANMON@END. GOY 031402011 2:20019PM COT Success Posted Details

- G177263 FSJdob ARUPDATE LOSHAMMONEMND. GOY 03142011 2:01:35FM COT Success Fosted Details

[ B177260 PSJdob NOSBIO3 LOSHANMNON@END GOV 037142011 1:54:10PM COT Success Posted Details

- E177232 SOR Report AR30003 LOSHAMMONEND GOY 031 0/2011 2:04:38PM CS5T Success Posted Details

[ 174407 Application Engine NOS_GUERY o LOSHAMMONEND GOV 02/282071 B30:00AM C5T Hald R Details

- &171an Application Engine NDS_QUERY ¥ LOSHAMMNONEND GOY 02/25/2011 G:30:00AM CET Success Posted Details

[l B170852 COBROL 5GL GLFFPETO LOEHAMMONEMND GOV 027232071 1:47:33PM CET Success Fosted Details -
4 | »
Done lilililililili Internet | Protected Mode: OFF Wl OO - -

JfYStarll J i .| e JI & Request Receivables ... UB @(}’J

Step Action

12. Click Refresh periodically to update the Run Status. Once the Status is Success and
the Distribution Status is Posted, click on the Details hyperlink.

Click the Refresh button.

13. Click the Details link.

14. Click the ARUPDATE link.
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f_ Process Monitor - Windows Internet Explorer

(69 = ] hetps: o connectnd. usfpspindFt/EMPLOYEE [ERPjc/PROCESSMONITOR PROCESSMONITOR, GBL7Folder [ S ||| 3¢ | [&F Live Search |2
{;‘ Favorites ‘ {g, €| Suggested Sites + @ | Web Slice Gallery +

& Process Manitor & - - [ g=h + Page- Safety > Tools- (@=

ORACLE" You are on Database: NDFT

Home
Favovrites MainvMenu > PeopleToolz > Process Scheduler > Process Monitor
H - >

@New\l\finduw ?Help E{'Custum\zepage htlp

hEEn

Process Detail

Process Name: ARLIPDATE Refresh

Main Job Instance: §173148
Left | Right

B §179145 - ARUPDATE Success

T B170146 - AR UPDATE Success
B178148 - AR PGG Success
E178149 - AR POST Succe
& B178147 - AR UPDATEZ Gucce

®
B4

Return

iavascript: submitAckion_win0{document . wind, '#ICSetFieldPMr_PRCSLISTTREE, TREECTLEVENT.S2'; m ﬁ Internet | Pratected Mode: OFF G"ﬂ - | 0% - A

Sestart| | G, B F] @ |[7& Process Monitor - win... G i

Step Action

15. Click the 6178146 - AR_UPDATE Success link.
[6178146 - AR UPDATE Success|
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fﬁ Process Monitor - Windows Internet Explorer M= E
; o] [2 =
% = [&] https: /e, connectnd. usipspindftEPIPLOYEE JERPc/PROCESSMONITOR, PROCESSMONITOR, GEL7Foider 2| S |42/ 2% | [8 Live search (2~

{} Favorites ‘ {g €| Sugoested Sites ~ @ | Web Slice Gallery ~

/€& Process Monitor &y - - [ p=h - Page - Safety - Tools - @+ 7

ORACLE" You are on Database: NDFT

Home
Favorites | Main Menu > PeopleTools > Process Scheduler > Process Monitor
: - B

Process Detail

Process

Instance: B178146 Type: Application Engine
Name: AR_UFPDATE Description: PSiAR Receivable Update
Run Status:  Success Distribution Status: Fosted
R ate Process

Run Control ID: receivableupdate 7 Hold Request
Location: Server * Queue Request

o
Server: PSMNT Cancel Request

~ Delete Request
Recurrence:  Restart Request
Request Created On: 04/18/2011 1:43:34PM COT Pararmeters Transfer
Run Amytime After: 0401 8/2011 1:43:27PM COT Message Log  iew Locks
Began Process At: 0411 8/2011 1:43:56PM COT Batch Timings
Ended Process At:  04/18/2011 1:44:26FM COT Wiew LogTrace

javascript:submitAction_win0{document winD, PMN_DERIVED_INDEX_BTNY; [ G0 [ [ | @ meemet | Protected Made: OFF Va v [ ®aoe -

A"'.'Starll | m Y & JI & Process Monitor - Win... bE s

Step Action

16. Click the View Log/Trace link.

Step Action

17. Click the AE_AR_UPDATE_6178146.stdout link.
E AR UPDATE E17E |

18. The report generated from running AR Update.

19. This topic showed how to run the Receivable Update process.
End of Procedure.
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ST Lesson 5.3 - Entering Payments
Entering Payments

Entering payments in Accounts Receivable may be performed through online payments or
electronic (Giro) payments.

The online payment is created as an online deposit and the payment process is performed through
three components: Create Worksheet, Update Worksheet, and Finalize Worksheet.

The electronic (Giro) payments are processed through the billed agency's Accounts Payable
Module.
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ST 5.3.1 - Creating an Online Deposit
Creating an Online Deposit

Navigation: Accounts Receivable > Payments > Online Payments > Regular Deposit

In PeopleSoft Receivables, a deposit consists of all payments that you are processing. You can
apply a payment to multiple items for a single customer or to multiple items for different

customers.

Procedure

This topic shows how to Create an Online Deposit, with multiple payments.

ﬁEmplnyee—[acing registry content - Windows Internet Explorer

@: - Ié, https: [ v, connecknd, us/pspndft EMPLOYEE [ERF b 7t ab=DEFALILT
{_7 Favorites ‘ {.5 €| Suggested Sites + @ | Web Slice Gallery +

88' '| (€ hitps: {fwnw. connectnd.us/... | (& Employee-Facing registry. .. X | |

= 3

j g R #2]| % II’_:’Live Search 0 |-

ﬁ - el | Qéa ~ Page ~ Safety ~ Tools - -@-v »

[» Catalog Management
I» Promotions

[» Customer Contracts

[> Crder Management

[> Pricing Configuration

> Customer Returns

[ tems

[» CostAccounting

[ Wendors

I» Purchasing

[ Inventary

[> eProcurement

[> Services Procurement
[> Sourcing

[> Engineering

[» Manufacturing Definiions
I» Production Contral

[» Configuration Modeler
[» Product Configurations
[ Cuality

[> Demand Planning

[= Inventory Palicy Planning
[ Supply Planning

[» Grants

I» Program Managerment
[» Project Costing

[> Proposal Management
[> Maintenance Management
[ Resource Management
[» Lease Administration

[+ Staffing

[ Travel and Expenses

[> Travel Administration

[= Billing

> Accounts Receivahle

[> Azcounts Payable

[> eSetlements

[» Azset Managerment

[+ IT Asset Managerment
I Banking

=

[~

https: /i, connectnd usfpspindfL/EMPLOYEE JERPYs/MEBLIE_PTPP_SC HOMEPAGE FieldFormula,ISc |0 Internet | Pratected Mode: OFF ¥4 - | 0% - A

A"Startl J i mY é JI & Employee-facing regi...

L& s

Step Action

1. Click the Accounts Receivable link.
[ Accounts Receivahle]
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ORACLE" You are on Database: NDFT

Favovrites MainvMenu > Accounts Receivable
: -

htzin Menu =

@Accounts Receivable

Access accounts receivable

i=-\, Pending tems @ Direct Debits
GH Erter ancd reviews pending tems Creste and process direct debit paymerts
[ Cnline tems 1 Administer Direct Debits
[ Extetnal tems [ Review Direct Debits
[ Review tems [ Remit to Bank
2 Maore...
— . | Payments ﬁ Credit Cards
Erter, apply, and revieww payments and generate payment Credt Cards
reports. =] Create Worksheet
[ Cnline Payments [=] Update Worksheet
[ &pply Pavments =] Finalize Worksheet
[ Elgctronic Payments 2 hore...
5 More

Customer Interactions

Receivables Maintenance
= Review and process customer actions, conversations, and @-

Correspondence perform automatic maintenance.
[ Actions [=] Reclassity Dirsct Jrnl ertries
[ Conversations [l Reclassify &R entries
[ Stetemerts =] Reclassifty Cpen tem

3 More... 5 More...

_&ﬁ Receivables Undate
0 Fun Receivables Update process, correct posting results,
and unpost groups
= Reguest Receivables Update
[ Correct Posting Errors
[ Unpost Groups
16 Mare...

:‘Startl J i m Eﬁ e JI@BaseNav ation Page...

Home

Process mairtenance and transfer workshests and

Edit "Accounts Receivable" Falder

f Drafts

Create and process draft payments
[ Creste Drafts
1 Spply Dratts
1 Approve Drafts
I Maore...

Customer Accounts

g.JDé‘:j Acooess Receivables customer accounts.

[ Customer Information
[ them Information

[ Delinguent Accounts
[ Customer Reporte

Receivables Analysis

Ll
GQ Run the Receivables Aging process and generate reports

1 Agging
[ Review Recevables Information
[ Receivables Reporis

https:f fww connectnd usfpsc/ndft/EMPLOYEE/ERPsWEBLIE_PTPP_SC HOMEPAGE FieldFarmula, ISc ﬁ Internet | Pratected Mode: OFF

A M -
GE S

Step Action

2. Click the Payments link.

3. Click the Online Payments link.

inine Payinents

4, Click the Regular Deposit link.

Page 57



Training Guide

lﬂ: Regular Deposit - Windows Internet Explorer [_[&]x]
X b llse | [2e =
GE.} = [&] https: /e, connectnd. usipspindftEPPLOVEEJERPic/APPLY_PAYMENTS, PAYMENT_ENTRY.BLPoRTALP | S |42 || 2 | [8 Lve szarch |2~
i} Favorites ‘ {5 €| Sugoested Sites ~ @ | Wweb Slice Gallery ~
»
S5 7| € https: v connectnd.us... | € Regular Deposit x fi - - [ #m - Pags- Safety - Tods - @-

ORACLE" You are on Database: NDFT

Favorites | Main Menu > Accounts Receivable > Payments > Online Payments > Regular Deposit
: - - -
Elnewwindow 7 Help B hitp
Regular Deposit

Enter any information you have and click Search. Leave fields hlank for a list of all values.

R R (Add s Newvalus |

Maximurn number of rowes ta return (up to 3003|300

Deposit Unit: = 'I | &}

Deposit ID: |begin5 with L”
User ID: |begin5 with L” Q
Assigned Operator ID:| hegins with L” Q

" Ccase Sensitive

. Search | Cleat |Basic Search [§) Save Search Criteria

Find an Existing Value | Add a Mew Yalue

4 | |
avascript:submitAction_win0{dacument win, #1CSwitchMads'); [ [ [ | | mtemet | Protected Made: OFF V3t | ®mi0e -
A"Starll J i BT e J I & Reqgular Depaosit - Win... 13 @(}’J

Step Action
5. Click the Add a New Value tab.

|/ Add a Mew Valug |

6. Click the Add button.

7. ALWAYS use the current date for the Accounting Date field (or the date the cash is
received). Payments received in AR should never be applied back.

Note: Revenue and Receivables are applied back accordingly, when the billing is
created in AR.
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6: Regular Deposit - Windows Internet Explorer

5::; = [E] https: v connactnd, usipspindt/EMPLOVEE [ERP{c/APPLY_PAYMENTS PAYMENT_ENTRY.GELZPORTALP ]| £h |§||z| |8 Live search |2~

{3‘ Favorites ‘ {c‘; €| Suggested Sites + @ | Web Slice Gallery +

I »
52| 7| € https:jfwww. connectnd.us/.... & Reqular Deposit * ﬁ - - [ f= - Page~- Safety -~ Tools - @-

ORACLE" You are on Database: NDFT

Home | Worklist | MuttiChannel Console | Add to Favortes | Sign out
Favovrites MainvMenu > ACcounts Receivable > Payments >  Online Payments > Regular Deposit
H - - -

@New\l\finduw ?Help E,/Custumwzepage htlp

hEEn

I Lelete Deposit

Unit: 12500 Deposit ID: MEXT
*Accounting Date: 050352011 E‘J Control Currency:’_ Q
“Bank Code: e Format Currencyz US| 2
*Bank Account: [ & Rate Type: |
*Deposit Type: ’_ Q Exchange Rate: I
Control Total Amount: | 0.00  *Count: | 0 | |*Received: M@
Entered Total Amount: 000 Count: 1| |*Entered: M@
Difference Amount: 000 Count: -1 | | Posted:
Posted Total Amount: 000  Count: 0| | Assigned: ‘LDSHANNON@ND.GOV Q
Journalled Total Amount: 000 Count: | | User LOSHAMMOMN @MDY
:E Save EI Matify 4 Refresh E'q. Add Update/Display

Totals | Payments

4| | i3
’_’_’_’_ ’_ ’_ ﬁ Internet | Protected Mode: OFf ";g]_'l HI00% -
Srstart| | Gomm T S | | & Regular Deposit - Win... s 10

Step Action

8. Enter the desired information into the Bank Code field. Enter "BND".

9. Enter the desired information into the Bank Account field. Enter "BND".

10. Click the Deposit link.

Deposi

11. Enter the desired information into the Control Currency field. Enter "USD".

12. Enter the desired information into the Control Total Amount field. Enter "400.00".
Note: The Control Total Amount is the total of all payments included in this
deposit.

13. Enter the desired information into the Count field. Enter "3".

Note: The Count is the number of actual payments included in this deposit.
14. Click the Payments tab.

Page 59



Training Guide

fﬁ Regular Deposit - Windows Internet Explorer

[_[=]x]
- || [2 =
% = [&] https: /e, connectnd. usipspindftEPPLOYEEJERPc/APPLY_PAYMENTS, PAYMENT_ENTRY.BLPORTALP | S |42 || 2 | [8 Lve search (2=
i} Favorites ‘ {3 €| Suggested Sites ~ @ | Web Slice Gallery =
»
S5 7| € https: v connectnd.usf... | €S Regular Deposit x i - [ #m - Pags- safety - Tods - @-

ORACLE" You are on Database: NDFT

Favorites | Main Menu > Accounts Receivable > Payments > Online Payments > Regular Deposit
: - - -

E Mewwindow  ? Help [ customize Page B hitg 2]

Unit: 12500 Deposit ID: NEXT Date: 050212011 Balance: Mot Balanced

Payment Information

Il First L 10f1 ] Last

Serq: l_ payment D3 Cl sAccounting 05022011 |5 =
Date:

Amount; (1.00 Currency: |50 Rate Type: ICRRNT Exchange Rate I 1.00000000

I Payment Predictor I Journal Directhy [ Range of References

Payment Method: [ check H

Customer Information = s
Customer ID: a Business Unit: Q =
SubCustomer 1:| SubCustomer 2:|
Name:
Remit From: Remit From SetlD:
Corporate: Corporate SetlD:
MICRID: Q Link MICR

Detail References

Reference Information Customize | Find | # First K04 of4 O Lot =
Qual Code Reference To Reference
1 aQ Q =
i | »
[ [ | | | | mtemet | Protected Mode: OFf V3t | ®mie -

f?Starll J i . | e JI & Reqgular Deposit - Win... DB @(}’J

Step Action

15. Enter the desired information into the Payment ID field. Enter "Check 456".
16. Enter the desired information into the Amount field. Enter "75.00".
17. Enter the desired information into the Customer ID field. Enter "903.0".

Note: If you do not know the Customer ID, click on the Look Up for a selection of
valid customers.

18. Click the Look up Customer ID button.
19. Click the Architectu link.
20. Click the Look up Qual Code button.
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Step Action

21. Click the Item link.

Note: The Quality Code is ALWAYS | (Item).
lterm

22. Enter the desired information into the Reference field. Enter "BILL",

Note: If you do not know the Reference, click on the Look Up.

23. Click the Look up Reference button.
24, Click the 12500 link.
25. Click the Add a new row at row 1 button to add the next payment.
26. Enter the desired information into the Payment ID field. Enter "CHECK 987732".
27. Enter the desired information into the Amount field. Enter *300.00".
28. Enter the desired information into the Customer ID field. Enter "907.0".
29. Click the Look up Customer ID button.
30. Click the Chiropractic Examiners, Board of link.
[Chiropractic Examiners, Board of
31. Click the Look up Qual Code button.
32. Click the Item link.

Note: The Quality Code is ALWAYS | (Item).
lterm

33. Enter the desired information into the Reference field. Enter "BILL",

Note: If you do not know the Reference, click on the Look Up.

34. Click the Look up Reference button.
35. Click the 500 link.
36. Click the Add a new row at row 2 button to add another payment.
4]
37. Enter the desired information into the Payment ID field. Enter "CHECK 334567".
38. Enter the desired information into the Amount field. Enter "25.00".
39. Enter the desired information into the Customer ID field. Enter "947.0".
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Step Action

40. Click the Look up Qual Code button.

41. Click the Item link.
[term

42, Enter the desired information into the Reference field. Enter "AG".

43. Click the Look up Reference button.

44, Click the AG0000000078 link.

45, Deposit must be Balanced. If the deposit is Not Balanced, review for possible
errors:
Payment amounts do not equal total the Control Total amount
The total payments count does not match the Count total.

46. Click the Save button.

47. Click the Totals tab.
| Totals

48. The Control Total Amount/Count and Entered Total Amount/Count must equal or
the deposit cannot be posted.

49. This topic showed how to Create an Online Deposit, with multiple lines.

End of Procedure.
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ST 5.3.2 - Deleting an Online Deposit
Deleting an Online Deposit

Navigation: Accounts Receivable > Payments > Online Payments > Regular Deposit

An Online Deposit can be deleted if it has not been posted.
Procedure

This topic shows how to Delete on Online Deposit.

{f‘Emplnyeef[acing registry content - Windows Internet Explorer

@:V |g, https:/ fviviw, connectnd, us/psp/ndft EMPLOYEE[ERPIR 7 tab=0EFALLT j % @ 2% Il':’ Live Search PRk

{3 Favorites ‘ 1.5 € | Suggested Sites ~ @ | Web Slice Gallery =
- = »»
88' v| (& https: {fev, connectnd,us... | & Employee-facing registry... X | | & - - [ f=y - Page - Safety - Toos - (@~

b ltems =]
[ Cost Accounting

[ ¥endors

[> Purchasing

[+ Inventory

[» eProcurement

[» Services Procurernent
[» Sourcing

[» Engineering

[» Manufacturing Definitions
[> Production Control

[> Configuration Modeler
[» Product Configurations
[ Qality

I» Demand Planning

I Inventary Policy Planning
[> Supply Flanning

[> Grants

[> Program Management
[> Project Costing

[» Proposal Management
[» Maintenance Managerment
> Resource Management
I> Lease Adrministration

[ Staffiing

[> Travel and Expenses

[> Travel Administration

[+ Billing

[» Accounts Receivahle

[» Accounts Payable

[» eSettlernents

[> Asset Management

[ IT Asset Management

[> Banking

[> Cash Management

[> Deal Managerment

> Risk Management

[» Financial Gateway

[= VAT and Intrastat

[> Excise and Sales TaxWAT IMD

E=l
htkps: fwww . connectnd us{pspindft{EMPLOYEE [ERPYs(WEBLIE_PTPP_SC HOMEPAGE FieldFormula.I5c @ trnternet | Protected Made: OFf V3t | ®mie -

;"Startl J % m T e JI & Employee-facing regi... @(}))

Step Action

1. Click the Accounts Receivable link.
[ Accounts Receivable]
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g ||#| = I:’,'Lwesaarch B~

ﬁ ~ & - = Qé; ~ Page - Safety ~ Tools - @v »

ORACLE" You are on Database: NDFT
Home
Favorites — Main Menu > Accounts Receivable

htgin Menu =
@ Accounts Receivable Edit "Accounts Receivable" Falder
Access accounts receivable.
E Pending ltems @ Direct Debits ? Drafts
GE Erter and review pending tems. Create and process direct debit payments. = Create and process draft payments
[ Cnline kems [ Administer Direct Debits [ Create Drafts
[ Exdetnal tems [ Review Direct Debits [ Apply Dratts
[ Review lems [ Remit to Brank [ Approve Drafts
2 Mare: 7 More
==, Payments Credit Cards Customer Accounts
Erter, apply, and review payments and generate payment Credit Cards ‘:j Access Receivables customer accounts
reports. =] Create Worksheet [ Customer Information
[ Cnling Payments =] Upciate Wiotkshest [ thetm Informstion
[ fpply Paviments [=] Finalize YWarksheet [ Delinguert Accounts
[ Electronic Payments 2 Mare... [ Customer Reports
5 hore...
Customer Interactions Receivables Maintenance Lk Receivables Analysis
| = Review and process customer actions, conversations, and @ Process maintenance and transfer worksheets and GC\ Fun the Receivables Aging process and generste reports
correspondence perform automatic maintenance [ Aging
[ Actions [=] Reclassify Direct Jrnl entries [ Review Receivables Information
[ Conversations [= Reclassify AR eniries [ Receivables Reports
[0 Statemerts = Reclassify Open tem
3 Mare... 5 hore. ..

{;@5 Receivables Update
0 Run Receivables Update process, correct posting results,
and unpost groups.
= Request Receivables Update
(1 Correct Posting Errors
[ Unpost Groups
16 More

https:f fww connectnd usfpscndft/EMPLOYEE/ERPfsMWEBLIB_PTPP_SC . HOMEPAGE . FieldFarmula.ISc ﬁ Internet | Protected Mode: OFF

f‘startl J % . | e JI@BaseNa ation Page. @(}’J

Step Action
2. Click the Payments link.

3. Click the Online Payments link.

inine Pﬂemﬂ

4, Click the Regular Deposit link.
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ﬂ: Regular Deposit - Windows Internet Explorer

N g [ | [B | -
G(L?j - |g, https.J‘,l’www.connectnd.us;’psp,l’ndFt,l’EMPLO\'EEJ‘ERPJC,I’APPLLPAYMENTS‘PAYMENT?ENTRY.GBL?PORTALPJﬂ 3 |i}| |i| Il__f Live Search |p |
{;‘ Favorites ‘ {3 €| Suggested Sites + @ | Web Slice Gallery +

»
S5 - | 8 https: . connectnd.us/... | 4 Reqular Deposit » & - - [ g - Page - Safety - Toos - -

ORACLE" You are on Database: NDFT

Home
Favovrites §MainvMenu > Accaunts'Receivable > Payrgents s Onling P'ayments > Regular Deposit

E Mew window 7 Help B hiip
Regular Deposit

Enter any information you have and click Search. Leave fields blank for a list of all values

Add & Mew Value

Masimurm nurmber of rows to return (up to 300y 200

Deposit Unit: l;l [tze00 @
Deposit ID: [negins with =[]l

User ID: |begins with j| Q
Assigned Operator ID: | begins with x| Q

I~ Case Sensitive

Search | Clear Basic Search [§) Save Search Criteria

Find an Existing Yalue | Add a Mew Walue

4| | i3
’_’_’_’_ ’_ ’_ ﬁ Internet | Protected Mode: OFf "fﬂ_'l FI00% -
Sostart| | G, B 7] @ |[& Regular Deposit - Win... L& s

Step Action
5. Click the Search button if you do not know the Deposit ID.

6. Click the link associated with the deposit to be deleted. LDSHANNON@ND.GOV
[LDSHANNOMNE@ND. GO
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,_C: Regular Deposit - Windows Internet Explorer [_[&]x]
: || [ -
% = [&] https: /e, connectnd. usipspindftEPPLOVEEJERPc/APPLY_PAYMENTS, PAYMENT_ENTRY.BLPORTALP | S |42 || 2% | [8 Lve szarch =R

i} Favorites ‘ ﬁ €| Suggested Sites ~ @ | Web Slice Gallery =

E Mewwindow P Help [ customize Page B http

hkEa

Unit: 12500 Deposit ID: 1392 Cielaleibaneait
‘Accounting Dates  [P5/032011 [ Control (:urrent:y'.’ﬁ Q
*Bank Code: ’W Q BHD Format Currency: W Q
*Bank Account: MDA gqpra Rate Type: [cRRiT
*Deposit Type: ,ETQ Deposit Exchange Rate: I 1.00000000 =
Control Total Amount: 7500/ *Count: | 1|| *Receied: 05032011 [
Entered Total Amount: 7500  Count: 1| |*Entered: (05032011 5
Difference Amount: 0.00  Count: 0| | Posted:
Posted Total Amount: 000 Count: 0| | Assigned: \LDSHANNON@ND GO Q
Journalled Total Amount: 000 Count: | | Usen LDEHAMMOMN@MD GOV
B Save | | RetuntoSearch | (1[5 Previeusinlist | 4E] Nestinlist | [S] Netifty | | Refresh | B add | [ UpdateDisplay|

Totals | Payments

<] | i3
Done [ 1 [ [ | &k mkemet | Protected Made: OFF V3 v | ®mi0e -
f?Starll J i . | = J I & Reqgular Deposit - Win... 13 @(}’J

Step Action
7. Click the Delete Deposit button.

Note: Make sure this is the correct deposit to delete. Once the deposit is deleted, it
cannot be recovered.

Delete Depusit:

8. Click the Yes button.
9. Click the Return to Search button.

|4'1_1 Return to Search |
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Regular Deposit - Windows Internet Explorer

; || B L =
GED = [&] https: /e, connectnd. usipspindftEPPLOVEEJERPc/APPLY_PAYMENTS, PAYMENT_ENTRY.BL7PORTALP | S |[#2 /|2 | [8F Lve search |2~

{;‘ Favorites ‘ {3 €| Sugoested Sites + @ | Web Slice Gallery +

»
S5 +| € https: . connectnd.us/... | 4 Reqular Deposit » & - - [ g - Page - Safety - Toos - -

ORACLE" You are on Database: NDFT

Home
Favovrites §MainvMenu > Accaunts'Receivable > Payrgents s Onling P'ayments > Regular Deposit

 Mew window P Help B ntp A

hkEa

Regular Deposit

Enter any information you have and click Search. Leave fields blank for a list of all values

Add & Mew Value

Masimurm nurmber of rows to return (up to 300y 200

Deposit Unit: l;l [tze00 @
Deposit ID: [negins with =[]l

User ID: |begins with j| Q
Assigned Operator ID: | begins with x| Q

I~ Case Sensitive

Search | Clear Basic Search [§) Save Search Criteria

Search Results

e Al First [@] -6 o6 [g] Last

Deposit Unit Deposit 1D User 10 Assigned Operator ID  Bank Code Bank Account Deposit Balance Entered Date Posted Date

12500 1390 INDE PROCESS INDE PROCESS BrD BrD Yes 02i25i2011 (hlank)

12500 1231 LOSHAMMOMEND. GOV LDEHANNOMGEND. GOV BHD BHD wes 050202071 |(hlank;

12500 1362 LOSHAMMOMEMND. GO LDEHANNOMGEND. GOY BHD EMND Yes O502/2011 |(hlank -
12500 ara INDE PROCESS IMDS PROCESS BHD BrD Wes 11092006 (blank)

12500 382 INDE PROCESS INDS PROCESE BrMD BHD Yes 112202006 | (hlank)

12500 456 INDE PROCESS IMNDS PROCESS BHD BHD Yes 040202007 | {(blank

4| | 3|

’_’_’_’_ ’_ ’_ ﬁ Internet | Protected Mode: OFf "fﬂ_'l HI00% -
Srstart| | 2, M T @& J| & Regular Deposit - Win... ) =10

Step Action
10. Click the Search button.

11. The deposit is deleted from Regular deposits.

12. This topic showed how to Delete on Online Deposit.
End of Procedure.
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ST Lesson 5.4 - Applying Payments

Applying Payments

Entering payments in Accounts Receivable may be performed through online payments or
electronic (Giro) payments.

The online payment is created as an online deposit and payment process is performed through
three components: create worksheet, update worksheet, and finalize worksheet.

The electronic (Giro) payments are processed through the billed agency's Accounts Payable
Module.
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ST 5.4.1 - Applying Payments on a Worksheet
Applying Payments on a Worksheet

Navigation: Accounts Receivable > Payments > Apply Payments > Create Worksheet

A payment worksheet is a cash application tool that uses information about customers and items
to apply payments. You match items with payments and make any necessary adjustments
(over/underpayments) as necessary. The system creates one worksheet for each payment, not one
for each deposit.

Note: The State Treasurer's Office is the only agency that has security to post payments on the
worksheet action tab.

Procedure
This topic shows how to Apply Payments on a Worksheet.

Note: Applying or Posting Payments may be restricted to only the State Treasurer's Office.
Security and roles within PeopleSoft will determine access.

f;(“Emplnyeef[acing registry content - Windows Internet Explorer

@A L4 Ié https:/ fviviw, connectnd, us/psp/ndft EMPLOYEE[ERPIR 7 tab=0EFALLT j % @ 2| X Ii':’ Live Search B~

{3 Favorites ‘ i.:‘ﬁ €| Sugoested Sites ~ @ | Web Slice Gallery =

- . n
{& Employee-facing registry content | | - E) - (=) o= - Page - Safety - Tools - (@~

[» Services Procurement :l
[> Sourcing

[> Engineering

[> Manufacturing Definitions
I» Production Contral

[» Configuration Modeler

[» Product Configurations

[> Guality

[> Demand Planning

[ Inventory Palicy Planning
[= Supply Flanning

[» Grants

[» Program Managerment

[» Project Costing

I» Proposal Management

[> Maintenance Managerment
[ Resource Management
[> Lease Administration

[= Staffing

[ Travel and Expenses

[ Travel Administration

&> Billing

[> Accounts Receivable

[> Azcounts Payable

[> eSetflernents

[= Asset Management

[ IT Asset Management

[» Banking

I» Cash Management

[» Deal Managerment

[» Risk Management

[> Financial Gateway

[ AT and Intrastat

[» Excise and Sales TaxVAT IND
[» Commitrment Control

[» General Ledger

[+ Allocations

[» Statutory Reparts

[> SCM Integrations

[> Set Up Financials/Supply Chain

Bl

-
https: ffwew . connectnd  uspspfndft{EMPLOYEE [ERPYs/WEBLIE_PTPP_SC HOMEPAGE FieldFormula.ISc | Tkernet | Frotected Mode: OFF va v | miome -

n."startl J e T & JI & Employee-facing regi... @5 @(}))
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Step Action

1. Click the Accounts Receivable link.
[ Accounts Receivahle]

ﬁBase Navigation Page - Windows Internet Explorer !E E

57 Favorites ‘ 9l @ Suggested Sites ~ @ | Web Slice Gallery ~

E Base Mawvigation Page

ORACLE" You are on Database: NDFT
Home
Favovrltes i Malnvn-'lenu > Brcounts Receivable

hdain Menu =

%Accounts Receivable

ACcess accounts receivakle.

’— Pending items @ Direct Debits
e‘-’ Erter and reviews pending tems. Create and process direct debt payments.
[ cnline tems [ sdminister Direct Debits

[0 External tems (71 Review Direct Dehits
[ Review tems (1 Remit to Bank

2 hore...
'—'*5 Paviments ﬁ Credit Cards
Enter, apply, and review payments and generate payment Credt Cards
reports [=] Create Wiorksheet

[ Cnline Paymerts = Update Watkshest
[ &pply Payments =] Finalize Worksheet
[ Electronic Payments 2 hare:

S Maore...

iﬁ Customer Interactions
P
s

Revigw and process custamer actions, conversations, and @

Receivables Maintenance
Process maintenance and transfer worksheets and

correspondence perform automatic maintenance.
[ pctions [= Reclazsify Direct Jrnl entries
[ Conversations =] Reclassify AR entries
[ Statemerts =] Reclassity Cpen tem

3 More 5 hlore

&ﬁ Receivables Update
0 Run Receivables Update process, correct posting resultts,
and unpost groups.
= Request Receivables Update
[ Correct Posting Errors
[ Unpost Groups:
16 Mare...

Lrstart| | 5, B T @ |[ @& Base Navigation Page...

6—\__} = [&] hitps: fwwn. connectnd. us{pspindfH{EMPLOYEE/ERP /ShWEBLIE_PTPP_SC. HOMEPAGE FieldFormula. Script_ 7] G || €2 || | [&Y Live Search L~

il © | g v Page -+ Safety v Toos < - >

| MUIChanne!

Edit "Accounts Receivable" Folder

F Drafts

Creste and process draft payments
[ Creste Drafls
1 Apply Drafts
[ Approve Drafts
7 More...

£ Customer Accounts
Ej Access Receivsbles customer sccounts.
[ Customer Information
[ tterm Information
[ Delinguent Accounts
[0 Customer Reports

[l Receivables Analysis

66. Run the Receivables Aging process and generate reports
[ Agging
[ Review Receivables Information
[ Receivables Repots

l_ l_ l_ ’_ ’_ ’_ ﬁ Internet | Pratected Mode: OFF

ERE T
EE &0

Step Action

2. Click the Payments link.
Payments|

3. Click the Apply Payments link.

4, Click the Create Worksheet link.

Ereate Worksheet

available selections.

5. Search criteria such as Deposit 1D, Payment 1D or Accounting Dates can be used to
retrieve the payment. If these values are unknown, click Search for a listing of all
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ﬂ: Create Worksheet - Windows Internet Explorer [_ =]

: rA el o =
GE; = [&] https: /e, connectnd. usipspindftEPPLOVEEJERPjc/APPLY_PAYMENTS, PAYMENT_ICENT_IC.GeL7PoRTe | G |[#2 /|2 | [8 Lve search |2
{;‘ Favorites ‘ {3 €| Suggested Sites + @ | Web Slice Gallery +

{8 Create Workshest & - - [ g=h v Page- Safety~ Tools- (@=

ORACLE" You are on Database: NDFT

| sign out

ole g
D Mew window (D Help
‘l|\

| MuttiChannel Console
Favovrites §MainvMenu > Accaunts'Receivable > Payrgents s Apphy Dgyrnents s Create Worksheet

Create Payment Worksheet

Enter any information vou have and click Search. Leava fields blank for a list of all values.

Find an Jayment

Maximum number of rows to return {up to 3003|300

Depaosit Unit: IE ’125!]!]7 Q

Deposit ID: |heg|ns W|thj| Q
Payment Sequence: | = LI |

Payment ID: | begins with > || Q
Payment Status: |= = =l
User ID: |begins with x|

Assigned Operator ID: [begins with =]/ Q
Payment Predictor Method: [ begins with ¥] | Q
Accounting Date: | = LI | E]

™ case Sensitive

| Search | Clear |Basic Gearch [&f Save Search Criteria

4| | i3
Done ’_’_’_’_ ’_ ’_ ﬁ Internet | Protected Mode: OFF #g - | FI00% -
A’YSEBI‘tl J i . 4 % @ JI @ Create Worksheet - ... m UB @[(}))

Step Action
6. Click the Search button.

7. Click the Payment Sequence 2 link; or the Payment Status that needs to be applied.
8. The Payment Worksheet Selection page displays Customer ID and Item Reference.

This information will verify this is the correct item to apply.

Page 71



Training Guide

lC: Create Worksheet - Windows Internet Explorer

{; Favorites ‘ {5 € | Sugoested Sites ~ @ | Web Slice Gallery ~

ORACLE" You are on Database: NDFT

Home | ist | MuttiChannel ¢
Favorites | Main Menu > Accounts Receivable > Payments > Apply Payments > Create Worksheet
: - - -

Hame: Chiropractic Examiners, Board of

Remit SetiD: 12500 Remit FromID:  307.0
Corporate SetID: 12500 Corporate ID: 307.0
MICRID: & Link MICR

Reference Criteria

Reference Criteria; | SPecific Value jhd | ltem Reference
Restrict to: All Customers |
Match Rule: Exact Match =0 Q BILL_TEST_2 Q [=]

Detail Reference
ltem Status

Item Inclusion Options

= All lems ' Deduction Hems Only " Hems in Dispute Only
" Exclude Deduction ltems " Exclude Collection tems " Exclude Dispute ltems

Worksheet Action

Build Clear | Created at: 05/03/2011 2:30PM ftems: 2

Wiorksheet Selection ‘Worksheet Application  'Worksheet Action

B save | L Return to Searchl +[E| Previous in List | +[E] Mest in List | [=] mctify | ts Refresh |

m = [&] htps:/ v, connectnd. usfpspindFt/EMPLOYEE/ERPc/aPPLY_PeiMENTS, ParMenT_IDENT_IC. caLzrorTe ]| Gy || €2 || x| [&% Lve search

(& Create Worksheet & - - [ p=h - Page - Safety - Tools- @+ 7

A"Startl J i .| = JI & Create Worksheet - ...

javascript: submitAction_win0{document.wind, AR _IC_\WS_WRE_TRAMSFER_27; ﬁ Internet | Protected Mode: OFF

a v [ mioe -

@6 s

Step Action

9. Click the Worksheet Application link.
Egurksheemgglicatinn

10. The Payment Worksheet Application page can be accessed to verify the Amount and

Selected totals are correct.
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% Create Worksheet - Windows Internet Explorer

GED w [l hictps: . connectnd.usfpspindft/EMPLOYEEERFc/ APPLY_PAYMENTS FAYMENT_IDENT 12.G5LrorTs 2| &b | |4 |[ | &% Live search |2

i} Favorites ‘ {3 €| Suggested Sites + @ | Web Slice Gallery +

(& Create Workshest & - - [ g=h v Page - Safety > Tools- (@@=

ORACLE" You are on Database: NDFT

Home
Favovrites §MainvMenu > Accaunts'Receivable > Payrgents s Apphy Dgyrnents s Create Worksheet

Mew Window | Help | Custornize Page | & =
Payment Worksheet Application
Deposit Unit: 12500 DepositID: 1391 Payment ID: CHECK 987732 Payment Sequence: 2
Payment Accounting Date:  05/03/2011 Currency: sD

temn Action Row Selection tem Display Control

Entry Type: | Pay An lterm 'I Reason: Q Choice: ISEIENREHQE j Range: Go Display: | Al ltems 'l co| &

-

Detail1 [}

Remit sel
Seq |75
ES i 300.00 USD BILLTEST_2 @ | Q [12500 Q [907.0 Qpr & Qr
B 2 r 200,00 USD [BiLL_TEST 2 Q@ a [12500 @ [307.0 Q| Q a - J=
Add with Detail | Letter of Credit ID:
Balance
Amount: 300.00 Remaining: 0.00 Unearned: 0.00
Selected: 30000 Discount: 0.oo Earned: 0.oo
Adjusted: 0.00 vwrite Off: 0.00

Worksheet Selection  Worksheet Application  Wiorksheet Action

B save | L\ Return to Searchl +[E| Previous in List | +[5] Mext in List | 4 Refresh |

-
4| B

javascript: submitAckion_win0{document.wind, SR _IC_\WS_WRE_TRAMNSFER_37; ﬁ Internet | Pratected Mode: OFF G"ﬂ - | 0% - A

A’T’Stal‘tl J i . % @ JI @Create Worksheet - ... m UB @[(}))

Step Action
11. Click the Worksheet Action link.

Egnrksheet Action
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(:Ereate Worksheet - Windows Internet Explorer

X bl s | [2w =
GE.} = [&] https: /e, connectnd. usipspindftEPLOYEEJERPcfAPPLY_PAYMENTS, PAvMENT_IDENT_IC.GeLrporTe 2| S |42 |2 | [8 Lve search (2~
{} Favorites ‘ {5 € | Suggested Sites ~ @ | Web Slice Gallery =
»
(& Create Worksheet - - [ gmy - Page - Safety - Toos - @-

ORACLE" You are on Database: NDFT

Home
Favorites | Main Menu > Aocounts Receivable > Payments > Apply Payments > Create Worksheet
: - - -

Mew Window | Help | Custornize Page | 5
Payment Worksheet Action

Deposit Unit: 12500 DepositID: 1391 Payment ID:  CHECK 987732

Entered Date: 055032011 Status: Do Mot Post

Worksheet Action

Posting Action

Accounting Entry Action

Delete ¥orkshest | Action: | Do Mot Post = Ok | CreateiReview Entries |

Eelete Fayment Graup | Batch Standard |

LCio Mot Post

Post Mow

Worksheet Selection  Worksheet Application  Worksheet Action

B save | L\ Return to Search | +E] Previous in List | +[5] Mext in List | =] Motify

Done [ [ [ | & mtemet | Protected Made: OFF V3 v | ®mie -
f'.'Starll | m T & JI & Create Worksheet - ... @06

Step Action

12. Click the Action list.
| Do Not Post =]
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% Create Worksheet - Windows Internet Explorer

- el 5| [Ew . -
G(L?j - |g, https.J‘,l’www.connectnd.us;’psp,l’ndFt,l’EMPLO\'EEJ‘ERPJC,I’APPLLPAYMENTS‘PAYMENT?IDENT?IC.GBL?PORT.ﬂj & |i}| |i| Il__f Live Search |}J |
{;‘ Favorites ‘ i}:‘& €| Suggested Sites + @ | Web Slice Gallery +

& Create Worksheet

ORACLE" You are on Database: NDFT

Home
Favovrites :MainvMenu > Accaunts'Receivable > Payrgents s Apphy Dgyrnents s Create Worksheet

Mew Window | Help | Custornize Page | &
Payment Worksheet Action

Deposit Unit: 12500 DepositID: 1391 Payment ID:  CHECK 987732

Entered Date: 05/03/2011 Status: Do Mot Post

Worksheet Action

Delete Worksheet |
Delete Payment Group |

Posting Action

Accounting Entry Action

Create/Review Entries |

‘Workshest Selection  Worksheet Application  Worksheet Action

B save | L Return to Searchl +[E| Previous in List | +[E] Mest in List | [=] rotify |

Cone

Srstart| | G B P @ |[& Create Worksheet - .

Internet | Protected Mode: OFF Fa v [®iome -
4

@6 =

Step Action
13. Click the Batch Standard list item.
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% Create Worksheet - Windows Internet Explorer M= E
GE.} = [IE] rictps:jwman. connectnd.usfpspindft/EMPLOYEE JERPjc/APPLY_PAYMENTS PavEnT_IDENT Ic.csrrorte ]| &b | [#9 ][ | [ Live scaren (2]
{} Favorites ‘ {5 € | Sugoested Sites ~ @ | Web Slice Gallery =

(& Create Worksheet & - - [ gmy - Page - Safety - Toos - @- =

ORACLE" Youare on Database: NDFT
Favorites | Main Menu > Aocounts Beceivable > Payrgeﬂts > Apply Dgyments > Create WDrksh

Bew Window | Help | Customize Page |

Payment Worksheet Action :

Deposit Unit: 12500 DepositID: 1391 Payment ID:  CHECK 987732

Entered Date: 05/03/2011 Status: Do Mot Post

Worksheet Action Posting Action Accounting Entry Action

Delete Workshest | Action: |Eatch Standard  ~| | OK I CreateiReview Entries

Delete Fayment Group |

Worksheet Selection  Worksheet Application  Worksheet Action

& Save | [LiReturnto Search | 4E|Previous in List | +E Mextin List | =] Matify

Done [ [ [ | & mtemet | Protected Made: OFF V3 v | ®mie -
A".'Starll | & m T & JI & Create Worksheet - ... @06

Step Action

14, Click the OK button.
Ok

15. Click the Save button.

El ave I

16. This topic showed how to Apply Payments on a Worksheet.
End of Procedure.
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ST 5.4.2 - Building a Worksheet for an Unidentified Payment
Building a Worksheet for an Unidentified Payment

Navigation: Accounts Receivable > Payments > Apply Payments > Create Worksheet

A payment worksheet must be created if the payment and billed amounts do not match. This
occurs when a customer underpays/overpays an open item balance.

Procedure

This topic shows how to Build a Worksheet for an Unidentified Payment.

Note: An Unidentified Payment means the payment does not match the billed amount; therefore
PeopleSoft Payment Predictor does not recognize this transaction and requires you to build a
worksheet.

ﬁEn1p|Dyee-facing registry content - Windows Internet Explorer

@" - Ié, https:/ funwe . connectnd. us) pspndft/EMPLOYEE [ERP/h 7 tab=DEFALLT j % || €2 || % Il’j Live Search 2 |-

5 Favorites ‘ 95 @ Suggested Sites ~ @ | Web Slice Gallery ~

= ~ »
(& Employee-facing registry content | | Iy v B - ) mm v Page - Safety » Tooks v g

[» Services Procurement ;I
[» Sourcing

I» Engineeting

[» Manufacturing Definitions
[» Production Control

[> Configuration Modeler

[> Product Configurations

[ Qality

> Demand Planning

I Inventary Policy Planning
I» Supply Flanning

[> Grants

[> Program Management

[> Project Costing

[= Proposal Managerment

[> Maintenance Management
> Resource Management
[» Lease Adrministration

[ Staffiing

[> Travel and Expenses

[> Travel Administration

[> Billing

[» Accounts Receivahle

[» Accounts Fayahle

[» eSettlernents

I» Asset Managerment

[ IT Asset Management

[> Banking

[> Cash Management

[> Deal Management

[ Risk Management

[» Financial Gateway

[= VAT and Intrastat

[> Excise and Sales TaxWAT IMD
[> Commitrment Contral

[> General Ledger

[> Allocations

[+ Statutory Reports

[= SCM Integrations

I» Set Up Financials/Supply Chain

[~

https: /i, connectnd usfpspindft/EMPLOYEE JERPYs/MEBLIE_PTPP_SC HOMEPAGE FieldFormula,ISc |g Internet | Pratected Mode: OFF q - | 00 A

Costart| | 5 B ) @ |[ /@ employee-facing regi.. @G g

Step Action

1. Click the Accounts Receivable link.
[ Accounts Receivable]
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3

Base Navigation Page - Windows Internet Explorer

M= E3

57 Favorites ‘ 9l @ Suggested Sites ~ @ | Web Slice Gallery ~

@ Base Mawvigation Page

ORACLE" You are on Database: NDFT

Home
Fauorites - Main Menu > Accounts Receivable
: -

hutain Menu =

%Accounts Receivable

ACcess accounts receivable.
=%, Pending items
eg Erter and reviewy pending tems.
[ cnline tems
[ Exdernal ftems
[ Review tems
2Mare...

'—'*5 Paviments ﬁ Credit Cards
Erter, apply, and revieww payments and generate payment Credt Cards

reports [=] Create Wiorksheet
[ Cnline Paymerts =] Updiate Warkshest
[ &pply Payments =] Finalize Worksheet

@ Direct Debits
Create and process direct debit payments.

[ Administer Direct Debits
[ Review Direct Debits
(1 Remit to Bank

[ Electronic Payments 2 Mare...
S Maore...
iﬁ‘:. Review and process customer actions, conversations, and @ Process maintenance and transfer worksheets and
cotrespondence perfarm sutamatic maintenance.
[ Actions [=] Reclassify Direct Jrol entries
[ Conversations =l Reclassify &R entries
[ Statemerts =] Reclassity Cpen tem
3 Mare... SMare...

&ﬁ Receivables Update
0 Run Receivahles Updste process, correct posting results,
and unpost groups.
= Reauest Receivables Update
[ Correct Posting Errors
[ Unpost Groups:
16 Mare...

Lrstart| | 5, B W) @ |[ & Base Navigation Page...

= [&] hitps: fuwwn . connectnd. us{pspndfH{EMPLOYEE/ERP /ShWEBLIE_PTPP_SC. HOMEPAGE FieldFormula. IScript_ 7| G || €2 || | [&Y Live Search L

F Drafts

[l Receivables Analysis

3

Ej Access Recelvables customer sccounts.

i v B v [ gmm v Page v Safety > Tooks - v

Edit "Accounts Receivahle" Folder

Creste and process draft payments
[ Creste Drafls
[ Apply Drafts
[ Approve Drafts
7 More...

Customer Accounts

[ Customer Information
[ tterm Information

[ Delinguent Accounts
[ Customer Reports

Run the Receivables Aging process and generate reports
[ Ading

[ Review Receivables Information

[ Receivables Reports

https:f fwww connectnd usfpsc/ndft/EMPLOYEE/ERP s WEBLIE_PTPP_SC HOMEPAGE FieldFarmula, ISc ﬁ Internet | Pratected Mode: OFF

EREI
1= =)

Action

2. Click the Payments link.

3. Click the Apply Payments link.

4, Click the Update Worksheet link.

Egdate Worksheet

5. Search criteria such as Deposit ID, Payment ID or Accounting Dates can be used to
retrieve the payment. If these values are unknown, click Search for a listing of all

available selections.
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ﬂ: Create Worksheet - Windows Internet Explorer [_ =]
: || B L =
GE; = [&] https: /e, connectnd. usipspindftEPPLOVEEJERPjc/APPLY_PAYMENTS,PAYMENT_ICENT_IC.GBL7PoRTe | G || #2 /|2 | [8% Lve search |2

{;‘ Favorites ‘ {3 €| Suggested Sites + @ | Web Slice Gallery +

{8 Create Worksheet & - - [ g=h v Page- Safety~ Tools- (@=

ORACLE" You are on Database: NDFT

Home | ‘wiorkiist
Favovrites §MainvMenu > Accounts Eeceivable > Payrn'ents s Apphy Da'yrnents s Create Worksheet

B Mews wWindow () Help E

Create Payment Worksheet

Enter any information vou have and click Search. Leava fields blank for a list of all values.

Maximum number of rows to return {up to 3003|300

Depaosit Unit: |= v[ 11200 Q

Deposit ID: |heg|ns W|thj| Q
Payment Sequence: | = LI |

Payment ID: | begins with > || Q
Payment Status: |= = =l
User ID: |begins with x|

Assigned Operator ID: [begins with =]/ Q
Payment Predictor Method: [ begins with ¥] | Q
Accounting Date: | = LI | E]

™ case Sensitive

Search || Clear |Basic Gearch [&f Save Search Criteria

4| | i3
Done ’_’_’_’_ ’_ ’_ ﬁ Internet | Protected Mode: OFF #g - | FI00% -
A’YSEBI‘tl J i . 4 % @ JI @ Create Worksheet - ... m UB @[(}))

Step Action

6. Click the Search button.

7. Click the Ident link.
[den]

8. The Payment Worksheet Selection page displays Customer ID and Item Reference.
This information will verify this is the correct item to apply.
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,_C: Create Worksheet - Windows Internet Explorer [_[&]x]
: A Al -
GE.} = [&] https: /e, connectnd. usipspindftEMPLOVEE JERPcfaPPLY_PAYMENTS, PavMENT_IDENT_IC.GeLrporTe | S |42 [ 2 | [8 Lve search =28

{} Favorites ‘ {3 € | Suggested Sites ~ @ | Web Slice Gallery =

(& Create Worksheet X - B - () = - Page - Safety - Toos - @- 7

ORACLE" You are on Database: NDFT

Home |
Favorites | Main Menu > Accounts Receivable > Payments > Apply Payments > Create Worksheet
: - - B

Name: IMDIAM AFFAIRS
Remit SetiD: 11200 Remit FromID:  316.0
Corporate SetID; 11200 Corporate ID: 216.0

MICR ID: a Link MICR

Reference Criteria

Reference Criteria: | SPecific Value Jhd [ ftem Reference
Restrict to: All Customers Jidl [ 0
Match Rule: Exact Match ihd Q TCO12011.316.0 vernQ,

Detail Reference
ltem Status

Item Inclusion Options

= All lems ' Deduction Hems Only " Hems in Dispute Only

" Exclude Deduction ltems " Exclude Collection tems " Exclude Dispute ltems

Worksheet Action

Clear Created at: ftems: 0

Wiorksheet Selection ‘Worksheet Application  'Worksheet Action

B save | L Return to Searchl +[E| Previous in List | +[E] Mest in List | [=] mctify | ts Refresh |

Done [ [ [ | & mtemet | Protected Made: OFF Va3 v | ®mi0% - ;
A".'Starll | & m T & JI & create Worksheel @06

Step Action

9. Click the Build button.
Build
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6= Create Worksheet - Windows Internet Explorer [_ =]
[ i | [ N
61:;’ = [&] https: /e, connectnd. usipspindftEPPLOVEEJERPjc/APPLY_PAYMENTS,PAvMENT_ICENT_IC.GBL7PoRTe | G |[#2 /|2 | [8 Lve search |2~

T:f Favorites ‘ i}:‘& €| Suggested Sites + @ | Web Slice Gallery +

&8 Create Worksheet 5~ - [ g=h v Page - Safety > Tools- (@@=

ORACLE" You are on Database: NDFT

Home | Worklist | MuttiChannel Console | Add to Favortes | Sign out
Favovrites MainvMenu > ACcounts Receivable > Payments >  Apply Payments > Create Worksheet
H - - L

Mew Window | Help | Custornize Page | & =
Payment Worksheet Application
Deposit Unit: 11200 DepositID: 2363 Payment ID: Q0000748 Payment Sequence: 1
Payment Accounting Date:  04/28/2011 Currency: sD

temn Action Row Selection tem Display Control

Entry Type: | Pay An lterm 'I Reason: Q Choice: ISEIENREHQE j Range: Go Display: | Al ltems 'l co| &

ttem List Find an B0 B st B 1o o o B ot

| Detail 1 2 T Detai s TE-:—HIJ [
Remlt Sel Pay Amt tem ID Customer Reason Disc | Disc Amt
1

377.91 USD [pPotzot1 360 Q| Q|11200 Q [318.0 Q| Q Qr (=]
B 2 I 783.36 USD [Tco1zo11.3160 Q| (11200 @ [316.0 a | a o - =
Add with Detail | Letter of Credit ID:
Balance
Amount: 78336 Remaining: 783.36 Unearned: 0.00
Selected: .00 Discount: 0.00 Earned: .00
Adjusted: 0.00 vwrite Off: 0.00

Worksheet Selection  Worksheet Application  Wiorksheet Action

B save | L\ Return to Searchl +[E| Previous in List | +[5] Mext in List | 4 Refresh |

-
4| B

Done ’_’_’_’_ ’_ ’_ ﬁ Internet | Protected Mode: OFF #g - | FI00% -
A’*Startl J i m T e JI /& Create Worksheet - ... @Bk @[(}))

Step Action

10. Click the Sel option to specify the item to be processed.

11. Click the Refresh button.
Ly Refresh I

12. Note: After Refresh is completed, the Selected and Remaining amounts are updated
from the prior screen.

13. The Payment Amount and Selected amounts match, which leave a Remaining
Balance of 0.00.

Note: The Payment Amount and Selected Amount can vary, leaving a balance due.

14. Click the Save button.
El ave I
15. This topic showed how to Build a Worksheet from an Unidentified Payment.

End of Procedure.
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ST 5.4.3 - Worksheet Application Page
Worksheet Application Page

Navigation: Accounts Receivable > Payments > Apply Payments > Create Worksheet

The worksheet applicage page is used to apply payments to an item on the payment worksheet.

This is the page where you can actually access the payment item detail.

Procedure
This topic shows how to access the Worksheet Application Page.

This page is useful in reviewing items for identifying payments and item balances for deposit
payments.

ﬁEn1p|Dyee-facing registry content - Windows Internet Explorer M= R
@_\t‘/ = [&] hitps: v, connectnd. us{pspindfH{EMPLOYEEJERF fhy7tab=DEFALLT =L & || B[ #2 ][] |&F Live Search 2 |-
5 Favorites ‘ 9 @ Suggested Sites ~ @ | Web Slice Gallery ~
= . o»
88' '| (€ hktps: v, connectnd.us).... | (& Employee-facing registry. .. X | | - v ] g v Page~ Safety v Tools -+ v
[» Services Procurement ;I
[» Sourcing

I» Engineeting

[» Manufacturing Definitions
[» Production Control

[> Configuration Modeler

[> Product Configurations

[ Qality

> Demand Planning

I Inventary Policy Planning
I» Supply Flanning

[> Grants

[> Program Management

[> Project Costing

[= Proposal Managerment

[> Maintenance Management
> Resource Management

[» Lease Adrministration

[ Staffiing

[> Travel and Expenses

[> Travel Administration

[> Billing

[» Accounts Receivahle

[» Accounts Fayahle

[» eSettlernents

I» Asset Managerment

[ IT Asset Management

[> Banking

[> Cash Management —
[> Deal Management

[ Risk Management

[» Financial Gateway

[= VAT and Intrastat

[> Excise and Sales TaxWAT IMD
[> Commitrment Contral

[> General Ledger

[> Allocations

[+ Statutory Reports

[= SCM Integrations

I» Set Up Financials/Supply Chain =

=
https: /i, connectnd usfpspindft/EMPLOYEE JERPYs/MEBLIE_PTPP_SC HOMEPAGE FieldFormula,ISc |a Internet | Pratected Mode: OFF ¥a - | 00 A

Crstart| | 5 B ) @ |[/ employee-facing regi.. L@ myp
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Action

1. Click the Accounts Receivable link.
[l Accounts Receivahle]

‘¢ Favorites ‘ 9% @ Suggestad Sites * @ | Web Slica Gallery
E Base Mavigation Page
ORACLE" Youare on Database: NDFT

Home
Favarites - Main Menu > Accounts Receivable
i -

htzin Menu =

%Accounts Receivable

Access accounts receivable:
=%, Pending tems
Ervter and review pending tems
[ Cnline tems
[ External ttems
[0 Review tems
2 Maore...

Direct Debits
Create and process direct debit payments

1 Administer Direct Debits
[ Review Direct Debits
[ Remit to Blank

ﬁ Credit Cards
Credit Cards
=] Create Worksheet
[=] Update Worksheet

=] Finalize Worksheet
2Mare...

—_5 P ents
Erter, apply, and revieww payments and generate payment
reports.
[ Cnline Payments
[ &pply Pavments
[ Electronic Payments
5 More

Customer Interactions

| = Review and process custamer actions, conversations, and

Receivables Maintenance
Process mairtenance and transfer workshests and

Correspondence perform automatic maintenance.

[ Actions [=] Reclassity Dirsct Jrnl ertries

[ Conversations =] Reclassify &R entries

[ Stetemerts =] Reclassifty Cpen tem
SMare... Shaore...

_&ﬁ Receivables Undate
0 Fun Receivables Update process, correct posting results,
and unpost groups
= Reguest Receivables Update
[ Correct Posting Errors
[ Unpost Groups
16 Mare...

https:f fww connectnd usfpsc/ndft/EMPLOYEE/ERPsWEBLIE_PTPP_SC . HOMEPE

Lostart| | G, B 7] @ |[ /& Base Navigation Pag

[ [

fhd
R

Edit "Accounts Receivable" Falder

Drafts
Create and process draft payments
[ Creste Drafts
[ Apply Drafts
1 Approve Drafts
I More...

Customer Accounts

Access Receivahles customer sccaunts.
[ Customer Information

[ them Information

[ Delinguent Accounts

[ Customer Reports

Receivables Analysis

Run the Receivables Aging process and generate reports
[ Aging

[ Review Recevables Information

[ Receivables Reports

Action

2. Click the Payments link.

3. Click the Apply Payments link.

4, Click the Create Worksheet link.

Ereate Worksheet
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lC: Create Worksheet - Windows Internet Explorer [_[&]x]
4 bl 3| [
5\@: = [&] https: /e, connectnd. usipspindftEPMPLOVEEJERPcfaPPLY_PAYMENTS, PAvMENT_IDENT_IC.GeLrporTe | G |42 |2 | [8 Lve search | 2|~

{3 Favorites ‘ {5 €| Sugoested Sites ~ @ | Web Slice Gallery =

- »
(& Create Worksheet & - - [ gmy - Page - Safety - Toos - @-

ORACLE" You are on Database: NDFT

Home | ‘Worklist |  MultiChennel Console |  AddtoFsvortes | Signout

Favorites | Main Menu > Accounts Receivable > Payments > Apply Payments > Create Worksheet
: - - -
B Mews Window ®Help =
i

Create Payment Worksheet

Enter any information you have and click Search. Leave fields blank for a list of all values

Find an

Maximurm number of rows to return ¢up to 300y | 200

Deposit Unit: I;l [tze00 @

Deposit ID: |begins withj| Q
Payment Sequence: E =

Payment ID: |heg|ns W|thj| Q
Payment Status: |= = =l
User ID: | begins with = ||

Assigned Operator ID: | begins with > || Q
Payment Predictor Method: | begins with >|| Q
Accounting Date: |= = E]

™ case Sensitive

| Seareh | Clear |Basic Gearch [gf Save Search Criteria

a I |
Done [ [ [ | @ mtemet | Protected Made: OFF V3 v | ®mie -

A"Startl J i-. .l e JI & Create Worksheet - ... @ @(}’J

Step Action

5. Click the Search button.
6. Click the Worksheet link.

In this example, the Worksheet Selection sheet is displayed first.

Scroll to the bottom of the Worksheet Selection page, and access the Worksheet
Application link.

9. The Worksheet Application page is displayed identifying Pay Amount, Item ID,
Customer, and Balance information.

This topic showed how to access the Worksheet Application Page.
End of Procedure.
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ST 5.4.4 - Worksheet Selection Page
Worksheet Selection Page

Navigation: Accounts Receivable > Payments > Apply Payments > Create Worksheet

The worksheet selection page is used to match payments with existing items to close open items.
A worksheet can be created for a payment only after a deposit containing that payment
information has been entered into the receivables system.

This is the page where you actually Build the worksheet.

Procedure

This topic shows how to access the Worksheet Selection Page.

ﬁEmplnyeef[acing registry content - Windows Internet Explorer

@: L4 Ié, https:/ fviviw, connectnd, us/psp/ndft EMPLOYEE[ERPIR 7 tab=0EFALLT j % @ 2% Il':’ Live Search PEaks
{3 Favorites ‘ i.:‘ﬁ € | Sugoested Sites ~ @ | Web Slice Gallery -
= = >
88' '| (€ https: {fwwww, connectnd.us).. | & Employee-Facing registry... 3 | | & - - [ p=y - Page - Safety ~ Tools - @@~
[> Catalog Management ;l

I Promotions

[» Customer Contracts

[> Order Management

[» Pricing Configuration

> Customer Returns

[ lterns

[» Cost Accounting

[ Yendors

I Purchasing

I Inventary

[» eProcurement

[» Services Procurerment

[> Sourcing

[> Engineering

[> Manufacturing Definitions
[» Production Control

[» Configuration Modeler

I> Product Configurations

[> Guality

[> Demand Planning

[ Inventory Palicy Planning
[= Supply Planning

[» Grants p—
[» Program Managerment

[» Project Costing

I» Proposal Management

[> Maintenance Managerment
[ Resource Management

[> Lease Administration

[= Staffing

[> Travel and Expenses

[ Travel Administration

&> Billing

[> Accounts Receivable

[> Azcounts Payable

[> eSetflernents

[> Azset Management

[ IT Asset Management

[> Banking _|

o
https: ffwew . connectnd  uspspfndft{EMPLOYEE [ERPYs/WEBLIE_PTPP_SC HOMEPAGE FieldFormula.ISc | Tkernet | Frotected Mode: OFF o | miome -

;"Startl J % | e JI & Employee-facing regi... G @(}))
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Step Action

1. Click the Accounts Receivable link.
[l Accounts Receivahle]

Base Navigation Page - Windows Internet Explorer

{} Favorites ‘ {5 €| Sugoested Sites ~ @ | Web Slice Gallery =

ool ™ E https: v, connecknd, us... @ Base Mavigation Page x

ORACLE" You are on Database: NDFT

Home
Favorites | Main Menu > Accounts Receivable
: -

hfgin Menu =

@Accounts Receivable

Access accounts receivable

Pending kems
=

Erter and review pending tems.
[ Cnline kems

[ Exdetnal tems

[ Review lems

Direct Debits
Create and process direct debit payments.

[ Administer Direct Debits
[ Review Direct Debits
[ Remit to Brank

2 Maore...
==, Payments Credit Cards
Erter, apply, and review payments and generats payment Credt Cards
reports. =] Create Worksheet

[ Cnline Payments =] Update Worksheet
[ fpply Paviments [=] Finalize YWarksheet
[ Electronic Payments 2 Mare...

5 hore...

Customer Interactions

| = Review and process customer actions, conversations, and

Receivables Maintenance
Process maintenance and transfer worksheets and

correspondence perform automstic maintenance
[ Actions [=] Reclassify Direct Jrnl entries
[ Conversations [= Reclazsify AR enries
[0 Statemerts = Reclassify Open tem

3 More... 5 More...

{;ﬁ Receivables Update
0 Run Receivables Update process, correct posting results,
and unpost groups.
= Reguest Receivables Update
(1 Correct Posting Errors
[ Unpost Groups
16 More

f"'startl J 2w & JI@BaseNa n Page

= d |g, https:J‘,l’www.connectnd.us;’psp,l’ndft,l’EMPLO\'EEJ‘ERPJS,I’WEBLIB_PTPP_SC.HOMEF‘AGE.FleldFormuIa.IScrlpt_j

g ||+ = I:",'Lwesaarch B~

ﬁ ~ & - = Q§A ~ Page - Safety ~ Tools - @v »

Edit "Accounts Receivable" Falder

g Drafts

Create and process draft payments
[ Create Drafts
[ Lpply Dratts
[ Approve Drafts
I Maore...

Customer Accounts

t:j Access Receivables customer accounts:
[ Customer Information

[ fterm Informestion

[ Delinguert Accounts

[ Customer Reports

Lkl Receiables Analysis

GC\ Fun the Receivables Aging process and generste reports
[ Ading
[ Review Receivables Information
[ Receivables Reports

https:f fww connectnd usfpscndft/EMPLOYEE/ERPfsMWEBLIB_PTPP_SC . HOMEPAGE . FieldFarmula.ISc ﬁ Internet | Protected Mode: OFF

a v [ mioe -

)

Step Action

2. Click the Payments link.

3. Click the Apply Payments link.

4, Click the Create Worksheet link.

Ereate Worksheet
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ﬂT Create Worksheet - Windows Internet Explorer

. o[l [@2 =
GT\%} = [&] https: /e, connectnd. usipspindftEPPLOVEEJERPjc/APPLY_PAYMENTS,PAYMENT_ICENT_IC.GBL7PoRTe | G || #2 /|2 | [8% Lve search |2
{;‘ Favorites ‘ i}:‘& €| Suggested Sites + @ | Web Slice Gallery +
»
{8 Create Worksheet 5~ - [ g - Page - Safety - Toos - -

ORACLE" You are on Database: NDFT

| MuttiChannel Console | Sign out

ole g
D Mew window (D Help
‘l|\

Favovrites §MainvMenu > Accaunts'Receivable > Payrgents s Apphy Dgyrnents s Create Worksheet

Create Payment Worksheet

Enter any information vou have and click Search. Leava fields blank for a list of all values.

Find an Jayment

Maximum number of rows to return {up to 3003|300

Depaosit Unit: |= v[ 12500 Q

Deposit ID: |heg|ns W|thj| Q
Payment Sequence: | = LI |

Payment ID: | begins with > || Q
Payment Status: |= = =l
User ID: |begins with x|

Assigned Operator ID: [begins with =]/ Q
Payment Predictor Method: [ begins with ¥] | Q
Accounting Date: | = LI | E]

™ case Sensitive

| Search | Clear |Basic Gearch [&f Save Search Criteria

4| | i3
’_’_’_’_ ’_ ’_ ﬁ Internet | Pratected Mode: OFF ’fﬂ_v| 0% - A
A’YSEBI‘tl J i . 4 % @ JI @ Create Worksheet - ... m UB @[(}))

Step Action
5. Click the Search button.

6. Click the LDSHANNON@ND.GOV link.
[LOSHANNOMNEND. G0V

7. The Worksheet Selection page is displayed. This page is where you would Build a
worksheet for an unidentified payment.

8. This topic showed how to access the Worksheet Selection Page.
End of Procedure.
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ST 5.4.5 - Posting Payments/Deposits
Posting Payments/Deposits

Navigation: Accounts Receivable > Payments > Apply Payments > Update Worksheet

Restricted Security Page: Payments/deposits will be posted by the State Treasurer's Office
only.

Procedure
This topic shows how to Post Payments/Deposits.
Note: This process is for the State Treasurer's Office. Business units do not have the authority to

post. The deposit will be posted only after the State Treasurer receives the cash/checks and the
deposit is balanced.

{2 Employee-facing registry content - Windows Internet Explorer

@\’-‘/ﬂg https:; fusney, connectnd s psp,ndf EVPLOVEE [ERP/h 7 ab=DEFALLT = EY EE R e Ll

i Favortes | @] Suagested Sites = @] Web Sice Gallry »

(& Employes-Facing registry content | | i - [ mm v Page - Safety - Tools+ (@d- =
[ Product Canfigurations ;I
> Quality

> Demand Planning

[ Inventary Policy Planning
> Supply Planning

[ Grants

> Program Management
> Project Costing

[ Proposal Management
[ haintenance Management
> Resource Management
[ Lease Administration

I Staffing

> Travel and Expenses

[ Travel Administration

> Billing

[ Accounts Receivable

[ Accounts Payable

[ eSeftlements

> Asset Management

I IT Asset Management

> Banking

[> Cash Management

> Deal Management

> Rigk Management

> Financial Gateway

[ WAT and Intrastat

[ Excise and Sales TawAT IND
[ Cammitment Cantrol

> General Ledger

[ Allocations

[ Statutary Reporis b
[» SCM Integrations

> Set Up FinancialsiSupply Chain
> Enterprise Components

> Government Resource Directary
I Background Processes

[ Warklist

> Application Diagnostics

> Tree Manager LI
Ihttps:  fruver, connectnd,us/pspindft/EMPLOYEE ERFfs/WEBLIE_PTPP_SC.HOMEPAGE. FisldFormula.I5c [T [ [ [ [ meernet [ Protected Mode: OFF 7 - [Hio0w -

Lstart| | 2, m ¥ @ |[@ employee-facingregi.. s |

Step Action

1. Click the Accounts Receivable link.
[l Accounts Receivahle]
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ion Page - Windows Internet Explorer
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‘¢ Favorites ‘ 9 @ Suggestad Sites * @ | Web Slica Gallery
E Base Mavigation Page
ORACLE" Youare on Database: NDFT

Favovrites MainvMenu > Accounts Receivable
: -

htzin Menu =

@Accounts Receivable

Access accounts receivable

[ Cnline tems

[ Extetnal tems

[ Review tems
2 Maore...

reports.

[ Cnline Payments

[ &pply Pavments

[ Elgctronic Payments
5 More

Customer Interactions
= Review and process customer actions, conversations, and @
COFFESpOnEnce
[ Actions
[ Conversationz
[ Stetemerts
3 More...

_&ﬁ Receivables Undate
0 Fun Receivables Update process, correct posting results,
and unpost groups
= Reguest Receivables Update
[ Correct Posting Errors
[ Unpost Groups
16 Mare...

'— Pending ltems
e‘-’ Erter and review pending tems

— . | Payments ﬁ
Erter, apply, and revieww payments and generate payment

Home

Direct Debits

Create and process direct debit payments
1 Administer Direct Debits

[ Review Direct Debits

[ Remit to Blank

Credit Cards

Credit Cards

=] Create Worksheet

[=] Update Worksheet

=] Finalize Worksheet
2 More...

Receivables Maintenance
Process maintenance and transfer workshests and
perform automatic maintenance.
[=] Reclassity Dirsct Jrnl ertries
[l Reclassify &R entries
=] Reclassifty Cpen tem
5 More...

:'Startl J i |2 Eﬁ e JI@BaseNav ation Page...

https:f fww connectnd usfpsc/ndft/EMPLOYEE/ERPsWEBLIE_PTPP_SC HOMEPAGE FieldFarmula, ISc ﬁ Internet | Pratected Mode: OFF

Edit "Accounts Receivable" Falder

f Drafts

Create and process draft payments
[ Creste Drafts
1 Spply Dratts
1 Approve Drafts
I Maore...

gg Customer Accounts

t:j Access Receivables customer accounts.
[ Customer Information

[ them Information

[ Delinguent Accounts

[ Customer Reporte

Lkl Receivables Analysis

GQ Run the Receivables Aging process and generate reports
[ Aging
[ Review Recevables Information
[ Receivables Reports

ERIEST IR
e S

Action

2. Click the Payments link.

3. Click the Apply Payments link.

4, Click the Update Worksheet link.

Egdate Worksheet
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,__(T Update Worksheet - Windows Internet Explorer

; ol | [2 =
% = [&] https: /e, connectnd. usipspindftEPIPLOYEEJERPc/APPLY_PAYMENTS, PAYMENT_ws_Ic ceLrporTaLP | G |42 || 2| [8 Lve search (2
{} Favorites ‘ {3 €| Sugoested Sites ~ @ | Web Slice Gallery =
»
(& Update Workshest & - - [ gmy - Page - Safety - Toos - @-

ORACLE" You are on Database: NDFT

Home |
Favorites | Main Menu > AccuuntsBeceivable > Payrgeﬂts > Apply Dgyments > Update Worksheet

B e window  (2) Help &5 http

Update Payment Worksheet

Enter any information you have and click Search. Leave fields blank for a list of all values

Find an E

Maximurm number of rows to return ¢up to 300y | 200

Deposit Unit: I;l [tzeo0f @

Deposit ID: |begins withj| Q
Payment Sequence: E =

Payment ID: |heg|ns W|thj| Q
Payment Status: |= = =l
User ID: | begins with = ||

Assigned Operator ID: | begins with > || Q
Payment Predictor Method: | begins with >|| Q
Accounting Date: |= = E]

™ case Sensitive

Search || Clear |Basic Gearch [@f Save Search Criteria

<] | i3
[ [ | | | |[&mtemet | Protected Mode: OFf v | mi0m -
A".'Starll J i .l e JI & update Worksheet - ... @B @(}’)

Step Action
5. Click the Search button.

6. Click the Worksheet link.
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'_Update Worksheet - Windows Internet Explorer

. b | [ | [ 2o =
6(9 = [&] https: /e, connectnd. usipspindftEPPLOVEEJERPc/APPLY_PAYMENTS,PAYMENT w3 _Ic GBLrPorTALP | S |42/ 2 | [8% Lve search |2
{;‘ Favorites ‘ {3 €| Suggested Sites + @ | Web Slice Gallery +

& Update Workshest & - - [ gm - Page - Safety - Toos - - »

ORACLE" You are on Database: NDFT

Home
Favovrites §MainvMenu > Accaunts'Receivable > Payrgents s Apphy Dgyrnents s Update Worksheet

Mew Window | Help | Custornize Page | &
Payment Worksheet Application
Deposit Unit: 12500 DepositID: 1391 Payment ID: CHECK 456 Payment Sequence: 1

Payment Accounting Date:  05/03/2011 Currency: sD

temn Action Row Selection tem Display Control

Entry Type: | Pay An ltermn 'I Reason: Q =] Range:

Choice: |SEIecl Range

Disc Amt

Q [12500 @ [902.0 Qpr & Q (=]

75.00 USD BILL_TEST_3 Q@ |

Add with Detail | Letter of Credit ID:
Balance

Amount: 74.00 Remaining: 0.00 Unearned: o.on

Selected: T6.00 Discount: 0.oo Earned: 0.oo

Adjusted: .00 Write Off: 0.00

Worksheet Selection  Worksheet Application Wiorksheet Action

Save | JL\Returnto Search | +[EPrevious in List | +E Nextin List | L Refresh
']

Done ’_’_’_’_ ’_ ’_ ﬁ Internet | Protected Mode: OFF #g - | FI00% -
:Y’Startl J i [l % E JI gUpdate Worksheet - ... @ UB @[(}))

Step Action
7. Click the Worksheet Action link.

Egnrksheet Action
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(: Update Worksheet - Windows Internet Explorer

GE.} = [IE] ritps:jwman. connectnd.usfpspindft/EMPLOYEE JERPjc/ APPLY_PAYMENTS PaYMENT_w5_tc ceLzrorTeLr, ]| &b |[#2 /[ | [ Live scarcn =28

{} Favorites ‘ {5 €| Sugoested Sites ~ @ | Web Slice Gallery -

/& Update Workshest & - - [ gmy - Page - Safety - Toos - @- »

ORACLE" You are on Database: NDFT

Home
Favorites | Main Menu > AccuuntsBeceivable > Payrgeﬂts > Apply Dgyments > Update Worksheet

Mew Window | Help | Custornize Page | 5
Payment Worksheet Action

Deposit Unit: 12600 DepositID: 1391 Payment ID:  CHECK 456

Entered Date: 055032011 Status: Do Mot Post

Worksheet Action

Posting Action

Delete ¥orkshest Action: |Dn Mot Post = Ok CreateiReview Entries |

Accounting Entry Action

Delete Fayment Group |

Worksheet Selection  Worksheet Application  Worksheet Action

& Save | [LiReturnto Search | 4E|Previous in List | +E Mextin List | =] Matify

Done [ [ [ | & mtemet | Protected Made: OFF V3 v | ®mie -
f'.'Starll J i .l e JI & update Worksheet - ... @B @(}’)

Step Action

8. Click the Action list.
| Do Not Post =]
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Update Worksheet - Windows Internet Explorer

GED w [ I ritps: . connectnd.usfpspindft/EMPLOYEEJERRc/ APPLY_PAYMENTS FAYMENT w5 _tc seL7PorTALr, o) | &b | |4 /[ x| [R% Live search =B

{;‘ Favorites ‘ i}:‘& €| Suggested Sites + @ | Web Slice Gallery +

& Update Workshest 5~ - [ g=h v Page- Safety > Tools- G@he

ORACLE" You are on Database: NDFT

Home
Favovrites §MainvMenu > Accaunts'Receivable > Payrgents s Apphy Dgyrnents s Update Worksheet

Mew Window | Help | Custornize Page | &
Payment Worksheet Action

Deposit Unit: 12500 DepositID: 1391 Payment ID:  CHECK 456

Entered Date: 05/03/2011 Status: Do Mot Post

Worksheet Action

Posting Action

Delete Worksheet I Action: IDU Mot Post > oK | Create/Review Entries |
Delete Fayment Group | i ET i
Do Mot Post
Post Mow

‘Workshest Selection  Worksheet Application  Worksheet Action

Accounting Entry Action

B save | L Return to Searchl +[E| Previous in List | +[E] Mest in List | [=] rotify |

Done ’_’_’_’_ ’_ ’_ ﬁ Internet | Protected Mode: OFF #g - | FI00% -
:'Startl J i m Y e JI /& Update Worksheet - ... @B @[(}))

Step Action

9. Click the Batch Standard list item.
s e — .
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:Update Worksheet - Windows Internet Explorer

{} Favorites ‘ {5 € | Suggested Sites ~ @ | Web Slice Gallery =
E Update \orkshest:

6(: = [&] htps:/ v, connectnd. usfpspindFt/EMPLOYEE/ERPc/aPPLY_PeiMENTS, PatMENT_is_IC GeLeporTaLP ]| G || €2 || x| [&F Lve search

ORACLE" You are on Database: NDFT

Home
Favorites | Main Menu > AccuuntsBeceivable > Payrgeﬂts > Apply Dgyments > Update Worksheet

Payment Worksheet Action

Deposit Unit: 12500 Deposit ID: 1397 Payment ID:  CHECK 456
Entered Date: 05/03/2011 Status: Do Mot Post
Worksheet Action

Posting Action
Delete Worksheet |

Accounting Entry Action

Create/Review Entries |
Delete Fayment Group |

Worksheet Selection  Worksheet Application  Worksheet Action

& Save | [LiReturnto Search | 4E|Previous in List | +E Mextin List | =] Matify

Done

f'startl J i .l e JI & update Worksheet - ...

,7 ,7 ,7 ’7 ’7 ’7 ﬁ Internet | Protected Mode: OFF

Mew Window | Help | Custornize Page | 5

ERIEST IR
D6 s

Step
10.

Action

Click the OK button.
Ok

11.

This topic showed how to Post Payments/Deposits.

Note: This process is to be done by the State Treasurer's Office only.
End of Procedure.

Page 94




Training Guide

ST Lesson 5.5 - Payment Predictor
Payment Predictor

Payment Predictor handles payments entered in regular deposits and applies them to open items.

It will apply payments where Payment Predictor is identified as the application method and for
deposits that are balanced.

ST 5.5.1 - Processing Payment Predictor
Processing Payment Predictor

Navigation: Accounts Receivable > Payments > Apply Payments > Request Payment Predictor

The Payment Predictor process automatically matches payments with open items for a customer
based on a predefined payment predictor method. In order for Payment Predictor to run, the
payments must have identifying information, such as Customer 1D, and the deposit must be in
balance. Payment Predictor is not able to handle multicurrency processing. If an itemina
payment has a currency other than the base currency for the deposit business unit, the entire
payment will be ignored.

Procedure

This topic shows how to Process Payment Predictor.
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Employee-facing registry content - Windows Internet Explorer

@;v |g, https:/ fviviw, connectnd, us/psp/ndft EMPLOYEE[ERPIR 7 tab=0EFALLT J g @ 2| X I:ﬂ’ Live Search

{3 Favorites ‘ 1.5 €| Sugoested Sites ~ @ | Web Slice Gallery -

= ~ »
88' '| (& https: {fev, connectnd,us... |@Empluyee-Fac\ng registry. .. 3 | | I - Bl - ) s - Page - Safety - Toos - -
[» Product Configurations ;I
[ Qality

I» Demand Planning

I Inventary Policy Planning
[> Supply Flanning

[> Grants

[> Program Management

[> Project Costing

[» Proposal Management

[» Maintenance Managerment
> Resource Management

I» Lease Adrministration

[ Staffiing

[> Travel and Expenses

[> Travel Administration

[+ Billing

[» Accounts Receivahle

[» Accounts Payable

[» eSettlernents

[> Asset Management

[ IT Asset Management

[> Banking

[> Cash Management

[> Deal Managerment

[ Risk Management

[» Financial Gateway

[= VAT and Intrastat

[> Excise and Sales TaxWAT IMD
[> Commitrment Contral

[> General Ledger

[ Allocations

[+ Statutory Reports

[ SCM Integrations

I» Set Up Financials/Supply Chain
I» Enterprise Commponents

[» Government Resource Directary
[> Background Frocesses

[ worklist

[= Application Diagnostics

[> Tree Manager

-

https:/fwww connectnd usfpspindfE/EMPLOYEE JERPYs/MEBLIB_PTPP_SC HOMEPAGE FieldFarmula.I5c |0 Internet | Protected Mode: OFF

:‘Startl J % m T e JI & Employee-facing re

[¥a ~ [®1o0% -~
@ =

Step Action

1. Click the Accounts Receivable link.
[l Accounts Receivahle]
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ﬂ: Base Navigation Page - Windows Internet Explorer

a:: - |g, https:J‘,l’www.connectnd.us;’psp,l’ndFt,l’EMPLOVEEIERPJSIWEBLIB?PTPP?SC.HOMEPAGE.FieIdFormula.IScriptfj & 2| K Il" Live Search 2=

{j Favorites ‘ {:‘5 €| Suggested Sites + @ | Web Slice Gallery +

- S
52| 7| €& https:jfwww. connectnd.us/.... & Base Navigation Page x ﬁ o - [ p= - Page =~ Safety - Tools - @@~

ORACLE" You are on Database: NDFT

Favarites Main Menu > Accounts Receivable
: -

higin benu =
[% Accounts Receivable Edit "Accounts Receivable" Folder
Arccess accounts receivable
'— Pending fems Direct Dehits ? Drafts
e‘-’ Erter and review pending tems Create and process direct debit payments Create and process draft payments
[ Cnline terms [ Administer Direct Dekits: 1 Create Drafts
[ Extetnal tems [ Review Direct Debits [ Apply Dratts
[ Review tems [ Remit to Bank 1 Approve Drafts
2 Maore... I Maore...
'—'_5 Payments ﬁ Credit Cards 3 Customer Accounts
Erter, apply, and revieww payments and generate payment Credt Cards t:j Access Receivables customer accounts.
reports. =] Create Worksheet [ Customer Information
[ Cnline Payments [=] Update Worksheet [ them Information
[ &pply Pavments =] Finalize Worksheet [ Delinguent Accounts
[ Elgctronic Payments 2 hore... [ Customer Reporte
5 More

Customer Interactions =% Receivables Maintenance [kl Receivables Analysis

)= Review and process customer actions, conversations, and Process maintenance and transfer workshests and GC\ Run the Receivables Aging process and generate reports
Correspondence perform automatic maintenance. [0 At
[ Actions [=] Reclassity Dirsct Jrnl ertries [ Review Recevables Information
[ Conversationz [= Reclazsify AR erries [ Receivables Reports
[ Stetemerts =] Reclassifty Cpen tem
3 More... 5 More...

{gﬁ Receivables Undate
0 Fun Receivables Update process, correct posting results,
and unpost groups
= Reguest Receivables Update
[ Correct Posting Errors
[ Unpost Groups
16 Mare...

https:f fww connectnd usfpsc/ndft/EMPLOYEE/ERPsWEBLIE_PTPP_SC HOMEPAGE FieldFarmula, ISc ﬁ Internet | Pratected Mode: OFF ¥a - | 00 - A

Lrstart| | 3, B T @ |[/ Base Navigation Fage... GE i

Step Action

2. Click the Payments link.
Pavments
3. Click the Apply Payments link.

4, Click the Request Payment Predictor link.
@guest Payiment Predictor

5. After navigating to a report, the user will be asked to enter a Run Control ID:

The Run control is a database record that allows a user to define criteria for a
specific process. The Run Control is saved after it is created and can be used again,
or modified, the next time the same process is run. Run Controls are unique to a user
ID.

The first time a report is run you will need to Add a New Value. The Run Control
can be any alpha/numeric combination but cannot have spaces. Once the Run
Control is entered you will proceed to the parameters page.
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lﬂ: Request Payment Predictor - Windows Internet Explorer

[_[=]x]
X bl s | T2 =
GE.} = [&] https: /e, connectnd. usipspindftEMPLOVEEJERPjc/APPLY_PAYMENTS,PP_REQUEST.GBLzPORTALPARA | S |42 || 2 | [8 Lve szarch |2l
i} Favorites ‘ {5 €| Sugoested Sites ~ @ | Wweb Slice Gallery -
»
S5 7| € https: v connectnd.usf... | 8 Request Payment Predictor 3 i - [ = - Page - Safety - Toos - @@~

ORACLE" You are on Database: NDFT

Home |
Favclvrites : Main'Menu > ACcounts Receivable > Payments > Apply Payments @ Request Payment Predictor
H - - -

| MuttiChannel Console

E Mew window 2 Help B nttp

htEn

Request Payment Predictor

Enter any information you have and click Search. Leave fields hlank for a list of all values.

Add 3 Mew Yalue

Maximurn number of rowes ta return (up to 3003|300

Search by:  Run Control ID hegins with |

™ case Sensitive

Search | Advanced Search

Find an Existing value | Add & Mew value

<] | i3
Done [ [ [ | | mtemet | Protected Made: OFF V3t | ®mi0e -
A"Starll J i .l = JI & Request Payment Pre... UB @(}’J

Step Action

6. Click the Search button to select an existing Run Control.

7. Click the payment_predictor link.
[pavment predictor

8. Note: You will only see your business unit on this page.

Security for this testing example allows multiple business units to be displayed.

Page 98



Training Guide

'_Request Payment Predictor - Windows Internet Explorer

% w [ I hictps:jwman. connectnd.usfpspindft/EMPLOYEEERFc/ APPLY_PAYMENTS FP_REGUEST. GBL7PORTALFARAI ]| &b | |2 /[ | [ Live search (2=

{;‘ Favorites ‘ {3 €| Sugoested Sites + @ | Web Slice Gallery +

»
S5 7| €8 https: . connectnd.us/... | @8 Request Payment Predictar 3¢ & - - [ f=y ~ Page - Safety - Toos - (@~

ORACLE" You are on Database: NDFT

Home
Favovrites §MainvMenu > Accaunts'Receivable > Payrgents s Apphy Dgyrnents > Request Payrnent Predictor

@New\l\finduw ?Help E{'Custum\zepage htlp

hEEn

Payment Predictor

Run Control It payment_predictor Report Manager Pracess honitor |&|

Process Request

Parameters
*Business Unit *Process Frequen Last Run On Process Instance
1 [11200 Q [amways = 117302010 2:40:34AM 6012478 =
211700 @ |Aways =] 1u3oizoto 8:40:34am E012478 =
2 [12500 Q |aways = 15302010 8:40:34AM 6012478 [=
419200 Q [awwars = 114302010 2:40:348M 6012478 =
5 (80100 Q |Aways >l 1uzmizono s:40:348M 6012478 =]

|2 save | [&\ Returnto Search | [[=] Natify | add| [ Updsteisplay |

’_’_’_’_ ’_ ’_ ﬁ Internet | Pratected Mode: OFF “"ﬂ = | E00% -~ A
,:?Startl J i B % e JI /& Request Payment Pre... UB @[(}))

Step Action
9. Click the Run button.
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(T Request Payment Predictor - Windows Internet Explorer

Gq“r = [&] https: v, connectnd. usfpspindFt/EMPLOYEE/ERP/c/aPPLY_PeiMENTS,PP_REQUEST.GBLZPORTALPARA ]| G || €2 || X | [&F Lve Search |2~
i} Favorites ‘ {3 € | Sugoested Sites ~ @ | Web Slice Gallery =

»
S5 7| € https: v connectnd.usf... | 8 Request Payment Predictor 3 Iy - B - ) o+ Page - Safety - Toos - -

ORACLE" You are on Database: NDFT

Home |
Favclvrites §Main'Menu > AccuuntsBeceivable > Payrgeﬂts > Apply Dgyments »  Request Payment Predictor
E Mewwindow P Help [ customize Page B http

hkEa

Process Scheduler Request

User ID: LOSHANMON@MD.GOY Run Control ID: payvment_predictor

Server Name: IW]' Run Date: 050312011 lEx]
I | Run Time: 2:24°D0PM | Resetto Current DaterTime

Recurrence:

Time Zone: Q

Select Description Process Hame Process Type Type *Format Distribution
~ PSIAR Payment Predictar ARPREDCT FSJdab (Mone) |« I(Nnne) 'l Distribution
OK | cancel |

Done [ [ [ | @ mtemet | Protected Made: OFF V3t | ®mi0e -
A".'Starll J i . Bl e JI & Request Payment Pre... B @(}’J

Step Action
10. Click the OK button.
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'_Request Payment Predictor - Windows Internet Explorer
% = [&] https: /e, connectnd. usipspindftEPPLOVEEJERPjc/APPLY_PAYMENTS,PP_REQUEST GBL7PORTALPARA | S |42 /|2 | [8F Lve search |2~
{;‘ Favorites ‘ {3 €| Suggested Sites + @ | Web Slice Gallery +
22| - | € https: . connectnd.us/... & Request Payment Predictor 3 ﬁ b Ll @ ~ Pags~ Safety > Tools - ®' ?
ORACLE" You are on Database: NDFT
Home
Favovrites MainvMenu > Aocounts 'Recei\rable > Payrgents s Apphy Dgyrnents > Request Payrnent Predictor
B rewewindow P Help [ Customize Page ‘
saved
Payment Predictor /
Run Control It payment_predictor Report Manager Pracess honitor |&|
Frocess Instance:6179610
Process Request
Parameters
*Business Unit *Process Frequen: Last Run On Process Instance
1 [11200 Q [amways = 117302010 2:40:34AM 6012478 =
211700 @ |Aways =] 1u3oizoto 8:40:34am E012478 =
2 [12500 Q |aways = 15302010 8:40:34AM 6012478 [=
419200 Q [awwars = 114302010 2:40:348M 6012478 =
5 (80100 Q |Aways >l 1uzmizono s:40:348M 6012478 =]
|2 save | [&\ Returnto Search | [[=] Natify | add| [ Updsteisplay |
Javascript: submitAction_winD{document. wind, PRCSROSTOLG_WRK_LOADPRCSMONITCRPE'); [ [ [ [ meemet| Protected Mode: off v (R -
,:?Startl J i B % e JI {& Request Payment Pre... UB @[(}))

Step Action
11. Click the Process Monitor link.
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,_C: Reguest Payment Predictor - Windows Internet Explorer [_[&]x]
: A Al -
GE.} = [&] https: /e, connectnd. usipspindftEMPLOVEEJERPjc/APPLY_PAYMENTS,PP_REQUEST.GBLzPORTALPARA | S |42 || 2 | [8 Lve szarch =28

i} Favorites ‘ {3 € | Suggested Sites ~ @ | Web Slice Gallery =

»
S5 7| € https: v connectnd.usf... | €S Request Payment Predictor 3 & - - (] fmy - Page - Safety - Toos - (@~

ORACLE" You are on Database: NDFT

Home
Favclvrites : Main'Menu > ACcounts Receivable > Payments > Apply Payments @ Request Payment Predictor
H - - -

E Mewwindow P Help [ customize Page B hitg 2]

hkEa

Server List
View Process Request For
User ID: [LDSHANNONEQ, Type: | =] JLast =l 500 [oays =] . Refresh
Server: 'l Hame: Q Instam:e:‘ to |
Run vl Distribution I vl W Save On Refresh
Status: Status:

Process List

Select Seq. Process Type Ess User Run Date/Time aile

= B179610 FSdab ARPREDCT LODSHANMMNOMNEND. GOV 050372011 2:24:00PM CDT Processing  MNIA

= &179605 SOR Report ARZ0003  LDSHAMMOMEND. GOV 05032011 1:55:36PM CDT Success Fosted Details

- 6173598 FSJdob ARUPDATE LODSHAMMOMEMND. GOV 0570372011 1:49:00PM CDT Success Fosted Details

= &179357 FSlob NDSBI0E  LDSHANMNOMNEMND. GOV 050272011 1:21:32PM COT Success Fosted Details

I~ 6173348 SGOR Report ARZ0003  LOSHAMMOMEND. GOV 050272011 10:58:57AM COT Success Fosted Details

= E178145 FSlob ARUFPDATE LDSHAMMOMEND. GOV 041 82011 1:43:27PM CDT Success Fosted Details s

- 6177293 Application Engine FS_JGEM  LDSHAMMOMNEND. GOV 03 52011 3:53:40AM COT Success Fosted Details

| R = v FSdab ARUPDATE LDSHAMMONEMND GOV 0311 5/2011 9:56:09AM COT Success Posted Details

- E177283 FSJdob MDSBIOE  LDSHAMMOMNEND. GOV 03 52011 9:48:14AM COT Success Fosted Details

| B T SOR Repart ARI0003 LOSHANMMOMNEND. GOV 031 412011 2:27:14PM CDT Success Posted Details

- B177276 Application Engine FS_JGEN  LDSHAMMORNEMND GOV 031 472011 2:20119PM CDT Success Fosted Details

= 177268 Fsdab ARUPDATE LDSHAMMOMNEMND GOV 031 42011 2:01:35FPM CDT Success Posted Details .

4 | »

lilililililila Internet | Protected Mode: OFF Wl OO - -

f?Starll J i . | = JI & Request Payment Pre... DB @(}’J

Step Action

12. Click Refresh periodically to update the Run Status. Once the Status is Success and
the Distribution Status is Posted, click on the Details hyperlink.

Click the Refresh button.

13. The process is complete when the Run Status is Success.

14. This topic showed how to Process Payment Predictor.
End of Procedure.
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ST Lesson 5.6 - Account Aging
Account Aging

Aging accounts receivable enables you to view the elapsed time since customers were billed. It is
set up to define the aging process and how open items are categorized.

ST 5.6.1 - Processing an Aging Request

Processing an Aging Request

Navigation: Accounts Receivable > Receivables Analysis > Aging > Request Aging Process

This request enables you to update the age of your outstanding accounts receivable items. When
the aging process is run, PeopleSoft compares the accounting dates or due dates of items to the
system dates. This is helpful in managing accounts receivable.

Procedure
This topic shows how to Process an Aging Request.

An Aging Request is included in the nightly job run; however, it can be run independently for
updated accounts receivable.
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Employee-facing registry content - Windows Internet Explorer

@: L IE, https: [ v, connecknd, us/pspndft EMPLOYEE [ERP b 7 tab=0DEFALILT
{3 Favorites ‘ 1.5 €| Sugoested Sites ~ @ | Web Slice Gallery ~

fé Employee-facing registry content | |

Qé; ~ Page - Safety » Tools - 'Q'v »

[ tems

[» CostAccounting

[ %endors

[> Purchasing

[= Irventary

[» eProcurement

[» Services Procurernent
[» Sourcing

[» Engineering

[» Manufacturing Definitions
[> Production Control

[> Configuration Modeler
[» Product Configurations
& Quality

I» Demand Planning

I Inventary Folicy Flanning
[> Supply Flanning

[> Grants

[> Program Management
[= Project Costing

[» Proposal Management
[» Maintenance Managerment
> Resource Management
[> Lease Administration

[ Staffiing

[> Travel and Expenses

[> Travel Administration

&> Billing

[» Accounts Receivahle

[» Accounts Payable

I» eSettlernents

[> Asset Management

[+ IT Asset Management

[> Banking

[> Cash Management

[> Deal Managerment

[ Rigk Management

[» Financial Gateway

[= VAT and Intrastat

[> Excise and Sales TaxWAT IMD

:‘Startl J % m T e JI & Employee-facing re

=

-

https: ffwaw . connectnd  uspspfndft{EMPLOYEE [ERPYs{WEBLIE_PTPP_SC HOMEPAGE FieldFormula.ISc & Tikernet | Frotected Mode: OFF o | miowe -

@6 s

Step Action

1. Click the Accounts Receivable link.
[l Accounts Receivahle]
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ﬁBase MNavigation Page - Windows Internet Explorer

a:: - |g, https:J‘,l’www.connectnd.us;’psp,l’ndFt,l’EMPLOVEEIERPJSIWEBLIB?PTPP?SC.HOMEPAGE.FieIdFormula.IScriptfj & 2| K Il" Live Search 2=
{j Favorites ‘ {:‘5 €| Suggested Sites + @ | Web Slice Gallery +

= = »
EBase Mavigation Page ﬁ - - [ f= - Page~- Safety - Tools - .@.-

ORACLE" You are on Database: NDFT

Favarites Main Menu > Accounts Receivable
: -

higin benu =
[% Accounts Receivable Edit "Accounts Receivable" Folder
Arccess accounts receivable
'— Pending fems Direct Dehits ? Drafts
e‘-’ Erter and review pending tems Create and process direct debit payments Create and process draft payments
[ Cnline terms [ Administer Direct Dekits: 1 Create Drafts
[ Extetnal tems [ Review Direct Debits [ Apply Dratts
[ Review tems [ Remit to Bank 1 Approve Drafts
2 Maore... I Maore...
'—'_5 Payments ﬁ Credit Cards 3 Customer Accounts
Erter, apply, and revieww payments and generate payment Credt Cards t:j Access Receivables customer accounts.
reports. =] Create Worksheet [ Customer Information
[ Cnline Payments [=] Update Worksheet [ them Information
[ &pply Pavments =] Finalize Worksheet [ Delinguent Accounts
[ Elgctronic Payments 2 hore... [ Customer Reporte
5 More

Customer Interactions =% Receivables Maintenance [kl Receivables Analysis

)= Review and process customer actions, conversations, and Process maintenance and transfer workshests and GC\ Run the Receivables Aging process and generate reports
Correspondence perform automatic maintenance. [0 At
[ Actions [=] Reclassity Dirsct Jrnl ertries [ Review Recevables Information
[ Conversationz [= Reclazsify AR erries [ Receivables Reports
[ Stetemerts =] Reclassifty Cpen tem
3 More... 5 More...

{gﬁ Receivables Undate
0 Fun Receivables Update process, correct posting results,
and unpost groups
= Reguest Receivables Update
[ Correct Posting Errors
[ Unpost Groups
16 Mare...

https:f fww connectnd usfpsc/ndft/EMPLOYEE/ERPsWEBLIE_PTPP_SC HOMEPAGE FieldFarmula, ISc ﬁ Internet | Pratected Mode: OFF ¥a - | 00 - A

:‘Startl J i |- Eﬁ e JI /& Base Navigation Page... @ [3 @[(}))

Step Action

2. Click the Receivables Analysis link.

@ceh.-‘ahles Analysis

3. Click the Aging link.

4, Click the Request Aging Process link.
@guest Aging Process

5. After navigating to a report, the user will be asked to enter a Run Control ID:

The Run control is a database record that allows a user to define criteria for a
specific process. The Run Control is saved after it is created and can be used again,
or modified, the next time the same process is run. Run Controls are unique to a user
ID.

The first time a report is run you will need to Add a New Value. The Run Control
can be any alpha/numeric combination but cannot have spaces. Once the Run
Control is entered you will proceed to the parameters page.
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(T Request Aging Process - Windows Internet Explorer

. ol | 2 =
m = [&] https: /e, connectnd. usipspindft/EPPLOYEE JERPc/COLLECT_RECEIVABLES. Aaive_ReQUEST.aaLzoR ]| G |42 [ 2| [8 Lve search (2~

i} Favorites ‘ {5 €| Suggested Sites ~ @ | Web Slice Gallery =

/€ Request Aging Process & - - [ gy - Page - Safety - Toos - @- »

ORACLE" You are on Database: NDFT

Home
Favorites | Main Menu > Accounts Receivable :» Receivables Analysis > Aging > Reguest Aging Process
: - - -
E Mew window 2 Help B nttp

htEn

Request Aging Process

Enter any information you have and click Search. Leave fields hlank for a list of all values.

Add 3 Mew Yalue

Maximurn number of rowes ta return (up to 3003|300
Run Control ID: [ begins with =] |
™ case Sensitive

Search | Glear |pasic Search [ Save Search Criteria

Find an Existing Value | Add a Mew Value

<] | i3
Done [ [ [ | & mtemet | Protected Made: OFF Vg v | ®mie -

AP'.'Starll J i .l e JI & Request Aging Proces... @B @(}’)

Step Action
6. Click the Search button.

7. Click the agingprocess link.
agingprocess
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'_Request Aging Process - Windows Internet Explorer

% w [ I hitps:jwan. connectnd.usfpspindft/EMPLOYEEERF/c/COLLECT_RECEIVABLES.AGING RECUEST. GEL7PoR ]| &b | |2 |[ x| [A% Live search (2=

{;‘ Favorites ‘ {3 €| Suggested Sites + @ | Web Slice Gallery +
(& Request Aging Process & - - [ gm - Page - Safety - Toos - -

ORACLE" You are on Database: NDFT

Home
Favovrites §MainvMenu > Accaunts'Receivable > Recei\rablgs Analysis > Aging > Reguest Aging Process

@New\l\finduw ?Help E{'Custum\zepage ,htlp
Aging

Run Control 1Dt agingprocess Eeport Manager Process Manitor |&|

Aging Request Parameters

‘Process
Freguency

1 [125000 QL |Always VI (| 1113509 11:43:004M 5396569 =

“Unit Process Sub Customer Last Run On Process Instance

|B save | [& ReturntoSearch | [+ PreviousinList | +E NextinList | [[Z] wotify | (B ade| [E updatemisplay. |

’_’_’_’_ ’_ ’_ ﬁ Internet | Pratected Mode: OFF G'h - | 0% - A
:?Startl J i = % E JI gRequest Aging Proces... @ UB @[(}))

Step Action
8. Click the Run button.
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{- Request Aging Process - Windows Internet Explorer !E E
% = [&] https: v, connectnd. usfpspindFt/EMPLOYEE/ERP/c/COLLECT_RECEIVABLES, AaING_REGUEST,GEL?PoR ]| G || €2 || x| [& Lve search |2+
7 Favarites ‘ 9% @ Suggested Sites = @ | Web Slice Gallery =

- - [ p=h - Page - Safety - Tools - @+

E Request Aging Process

ORACLE" You are on Database: NDFT
Home

Favorites | Main Menu > AccuuntsBeceivable > Receivablgs Analysis > Aglng > Reguest Aging Process
0 Mewwindow P Help  [# customize Page | I
Saved

Process Scheduler Request

User ID: LOSHANMON@MD.GOY Run Control ID: agingprocess

Server Name: IW]' Run Date: 050162011 lEx]
I | Run Time: 1:49°56PM | Resetto Current DaterTime

Recurrence:
Time Zone: Q

Select Description Process Hame Process Type Type *Format Distribution
Il PSIAR Ading - Preprocessar ARAGE PSJob (Money = I(Nnne) 'l Distributinn

QK | cancel |

,7,7,7’7 ’7 ’7 ﬁ Internet | Protected Mode: OFF Wl OO - -
D6 S

Cone
;‘."_'Startl J i . Bl e JI & Request Aging Proces...

Step Action
9. Click the O_K button.

Page 108



Training Guide

Request Aging Process - Windows Internet Explorer
% = [&] https: /e, connectnd. usipspindft/EPPLOVEE JERPc/COLLECT_RECEIVABLES. AGING_REQUEST.GaLrpoR ]| G |42/ | [8% Lve search =B
{;‘ Favorites ‘ {3 €| Suggested Sites + @ | Web Slice Gallery +
gRequest Aging Process = [ @ ~ Page - Safety = Tools - ®v »
ORACLE" You are on Database: NDFT
Home
Favovrites MainvMenu > ACcounts Receivable > Receivables Analysis > Aging > Regquest Aging Process
H - - >
B rewewindow P Help [ Customize Page ‘
saved
Aging /
Run Control 1Dt agingprocess ReportManager Process Monitar R
Frocess Instance 6180386
Aging Request Parameters
*Unit ‘Process Process Sub Customer Last Run On Process Instance
Freguency
112500 | @ [Always =] T 11413109 11:43:004M 5396569 [#] | [=]
B save | [ ReturntoSearch | |45 PreviousinList | [+E] NextinList | [Z] Motify | (B add | [ LpdeteDisplay|
Javascript: submitAction_winD{document. wind, PRCSROSTOLG_WRK_LOADPRCSMONITCRPE'); [ [ [ [ meemet| Protected Mode: off v (B -
:Y’Startl J i = % E JI gRequest Aging Proces... @ UB @[(}))

Step Action

10. Click the Process Monitor link.
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fﬁ Request Aging Process - Windows Internet Explorer !E E
; | [2 =
% = [&] https: /e, connectnd. usipspindft/EPPLOYEE JERPc/COLLECT_RECEIVABLES. AaivG_REQUEST.aaLzoR ]| S |42 || 5| [8 Lve szarch (2~

{} Favorites ‘ {3 € | Suggested Sites ~ @ | Web Slice Gallery =

(€ Request Aging Process & - - [ gy - Page - Safety - Toos - @- »

ORACLE" You are on Database: NDFT

Home
Favorites | Main Menu > AccuuntsBeceivable > Receivablgs Analysis > Aglng > Reguest Aging Process
& e iindow P Help & customize Page B kg Al
Server List

View Process Request For

User ID: [LDEHANNONEQ, Type: | =] JLast =l 500 [oays =] . Refresh
Server: 'l Hame: Q Instam:e:‘ to |

Run vl Distribution I vl W Save On Refresh

Status: Status:

Process List Cu. re | Find o B

Process

Select Seq. Process Type Hame User Run Date/Time Run Status Detaile
T  E180386 FSdab ARAGE LOSHANMNOMNEND. GOV 081 62011 1:49:56PM COT Processing Details
= E179E17 FSdob ARUPDATE LDSHAMMOMEND. GOV 050302011 3:04:54PM CDT Success Fosted Details
- 6178610 FSJdob ARPREDCT LOSHAMMOMEND. GOV 0570372011 2:24:00PM CDT Success Fosted Details
= &173605 S0OR Report ARZ0003  LDSHAMMOMEND. GOV 050372011 1:55:36PM CDT Success Fosted Details
- 6173598 FSJdob ARUPDATE LODSHAMMOMEMND. GOV 0570372011 1:49:00PM CDT Success Fosted Details
= &179357 FSlob NDSBI0E  LDSHANMNOMNEMND. GOV 050272011 1:21:32PM COT Success Fosted Details
I~ 6173348 SOR Report ARZ0003  LDSHAMMOMEND. GOV 05022011 10:58:87AM COT Success Fosted Details
= B178145 FSdab ARUPDATE LDSHANMMOMNEND GOV 041 Bi2011 1:43:27PM CDT Success Posted Details
Go backto Request Aging Process -
4 | »
lilililililili Internet | Protected Mode: OFF Wl OO - -

JfYStarll J i .l e JI & Request Aging Proces... @B @(}’)

Step Action

11. Click Refresh periodically to update the Run Status. Once the Status is Success and
the Distribution Status is Posted, click on the Details hyperlink.

Click the Refresh button.

12. When the Run Status is Success, the process is complete.

Note: There is no Distribution Status report to view for this process.

13. This topic showed how to Process an Aging Request.
End of Procedure.
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ST 5.6.2 - Running the Aging Summary by Unit Report
Running the Aging Summary by Unit Report

Training Guide

Navigation: Accounts Receivable > Receivables Analysis > Aging > Aging Summary by Unit

Rpt

The aging process updates summary aging information that appears on various inquiry pages and

automatically processes all customers according to business unit.

Procedure

This topic shows how to run the Aging Summary by Unit Report.

f?En1plnyee-[ating registry content - Windows Internet Explorer

@_\:‘/ = [ ] Retps: o conmectrd s/ EVPLOVEE [FRPR 7t ab—DEFALLT =1l &[5 [ || < | [ Live Search
i Favortes | 9% @] Suggested Sites ~ @] Weh Slice Galery +

@ Employee-facing registry content | |

o

ﬁ < E - || pmy -~ Page ~ Safety + Tools ~ l@lv >

I» Services Frocurernent

[» Sourcing

[> Engineering

[> Manufacturing Definitions
[» Production Control

[> Canfiguration Modeler

I» Product Configurations
I Quality

[> Demand Flanning

I Inventary Folicy Flanning
[> Supply Planning

[> Grants

[= Program Management

[> Project Costing

I» Proposal Managerment
[» Maintenance Managerment
[» Resource Management
[» Lease Administration

[ Staffing

[> Travel and Expenses

[ Trawvel Administration

& Billing

[» Accounts Receivable

I» Accounts Payable

[» eSeftlements

[> Asset Management

[+ IT Asset Management

[= Banking

[» Cash Management

[» Deal Managerment

I» Risk Management

[> Financial Gateway

[ WAT and Intrastat

[> Excise and Sales TaxVAT IND
> Commitrment Control

[» General Ledger

[ Allocations

[» Statutory Reports

[+ SCM Integrations

[ et Up FinancialsiSupply Chain

[=|

[

https: fvaww . connectnd .usfpspindfL{EMPLOYEE/ERP s MEBLIE_PTPP_SC . HOMEPAGE. FieldFormula.I5c |g Internet | Protected Mode: OFF

(‘Startl J i . 4] '1?_‘| @ JI @Empluyeef[acing regi.

caov | Hiore -

D6 S

A

Step Action

1. Click the Accounts Receivable link.
[l Accounts Receivahle]
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{fBase MNavigation Page - Windows Internet Explorer

6:: L |g, https:J‘,l’www.connectnd.us;’psp,l’ndft,l’EMPLO\'EEJ‘ERPJS,I’WEBLIB_PTPP_SC.HOMEF‘AGE.FleldFormuIa.IScrlpt_j g 2| X Il” Live Search B~
{} Favorites ‘ {;‘3 €| Sugoested Sites ~ @ | Web Slice Gallery =

= = »
EBase Mavigation Page ﬁ - - ] #= -+ Page - Safety - Tools - .@.v

ORACLE" Youare on Database: NDFT

Favorites | Main Menu > Accounts Receivable
: -

htgin Menu =

[% Accounts Receivable Edit "Accounts Receivable" Falder

Access accounts receivable.

Pending ltems @ Direct Debits ? Drafts
=

Erter and review pending tems. Create and process direct debit payments. Create and process draft payments

[ Cnline kems [ Administer Direct Debits [ Create Drafts
[ Exdetnal tems [ Review Direct Debits [ Apply Dratts
[ Review lems [ Remit to Brank [ Approve Drafts

2 Mare: 7 More

— - | Payments Credit Cards 23 Customer Accounts

Erter, apply, and revieww payments and generate payment Credt Cards ‘:j Access Receivables customer accounts:
reports. =] Create Wiorksheet [ Customer Information
[ Cnling Payments =] Upciate Wiotkshest [ thetm Informstion
[ fpply Paviments [=] Finalize YWarksheet [ Delinguert Accounts
[ Electronic Payments 2 Mare... [ Customer Reports

5 hore...

Customer Interactions == Receivables Maintenance Lk Receivables Analysis

| = Review and process customer actions, conversations, and Process maintenance and transfer worksheets and SC\ Fun the Receivables Aging process and generste reports
correspondence perform automatic maintenance [ Aging
[ Actions [=] Reclassify Direct Jrnl entries [ Review Receivables Information
[ Conversations [= Reclassify AR eniries [ Receivables Reports
[0 Statemerts = Reclassify Open tem
3 Mare... 5 hore. ..

{;ﬁ Receivables Update
0 Run Receivables Update process, correct posting results,
and unpost groups.
= Request Receivables Update
(1 Correct Posting Errors
[ Unpost Groups
16 More

https: fwsw . connectnd us{psc/ndft [EMPLOYEESERP/sMWEEBLTE_PTRP_SC.HOMEPAGE . FieldFormula. 151 @ tnternet | Protected Made: OFF o | miome -

f‘startl J % .l = JI & Base Navigation Page... @ @(}))

Step Action

2. Click the Receivables Analysis link.

Eceh‘ahles Analysis

3. Click the Aging link.

4, Click the Aging Summary by Unit Rpt link.
ing Sumima Unit

5. After navigating to a report, the user will be asked to enter a Run Control ID:

The Run control is a database record that allows a user to define criteria for a
specific process. The Run Control is saved after it is created and can be used again,
or modified, the next time the same process is run. Run Controls are unique to a user
ID.

The first time a report is run you will need to Add a New Value. The Run Control
can be any alpha/numeric combination but cannot have spaces. Once the Run
Control is entered you will proceed to the parameters page.
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,_rf Aging Summary by Unit Rpt - Windows Internet Explorer
: || [ L =
GE; = [&] https: /e, connectnd. usipspindft/EPPLOVEE JERPc/COLLECT_RECEIVABLES.RUN_ARa0004,GeL7PoRTe | G |[#2 [ 2 | [8 Lve search |2

{;‘ Favorites ‘ EQ:'S €| Suggested Sites + @ | Web Slice Gallery +

& aging Surnmary by Uinit Rpt & - - [ gm - Page - Safety - Toos - - »

ORACLE" You are on Database: NDFT
| e

Wi | MuttiChannel Console
Favovrites §MainvMenu > Accaunts'Receivable > Recei\rablgs Analysis > Aging > Aging Surnmary by Unit Rpt

B Mew Window (20 Help [ http

Aging Summary by Unit Rpt
Enter ary information vou have and click Search. Leave fields blank for a list of all values.

Find an Exi /alue Add & Mew Value

Maximum number of rows to return {up to 3003|300
Run Control ID: | begins with > ||

I~ Case Sensitive

Search Clear |pasic Search [@F Save Search Criteria

Find an Existing Value | Add a MewYalue

4| | i3
’_’_’_’_ ’_ ’_ |§ Internet | Pratected Mode: OFF ’fﬂ_v| 0% - A
A’Y’Startl J i m Y e J I /& Aging Summary by U... @03 @[(}))

Step Action
6. Click the Search button.

7. Click the agingsummarybyunit link.
[agingsurmmargbyunid

8. The As of Date parameter can be changed by clicking on the Calendar icon, or by
keying in the date.

Note: The SetID, Aging ID, Amount Type and Rate Type must be the same as this
set up page.
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. Tnging Summary by Unit Rpt - Windows Internet Explorer
w = [&] https: v, connectnd. usfpspindFt/EMPLOYEE/ERP/c/COLLECT_RECEIVABLES, RUN_AR30004, GaLzPorTe ]| G || €2 || | [& Lve search |2~

{? Favorites ‘ Té, € | Suggested Sites ~ @ | Web Slice Gallery =

g Aging Summary by Unit Rpt

ORACLE" You are on Database: NDFT

Home
Favorites | Main Menu > Accounts Receivable > Receivables Analysis > Aging > Aging Summary by Unit Rpt
: - - >

0 Mewwindow (23 Help  [& customize Page [ hitp
Aging Summary By Unit )
Run |

Run Control ID:  agingsummarybyunit Report Manager Process Maonitor |

Language: IE”g“Sh j'

Report Request Parameters
As of Date: 0562011 [H

SetiD: [STATE (@, Default State SETID
Aging ID: ITEM  Q Item Date
Amount Type: Basze Curr 'I
Rate Type: w Q Current Rate
*Display Option: | Include Al =l
System
Activity
*Business Unit Description
WQ Attorney Generals Office E|
|E) Save | &4 Relurnto Search | |15 PreviousinList | 4] NestinList | |[=] hotify | [Bv-add| [ Updateisplay |

,7,7,7’7 ’7 ’7 ﬁ Internet | Protected Mode: OFF Wl @‘l 100% - 4
ffstartl J EN Rl JI & Aging Summary by U... @05 |

Step Action
9. Click the Run button.
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i ing Summary by Unit Rpt - Windows Internet Explorer
% = [ ] https: v connectnd. usipspindFt/EMPLOVEE JERP/c/COLLECT_RECEIVABLES RUN_aR30004.GaL7PoRTs | Eh || 9| X | [£F Lve search

{;‘ Favorites ‘ {3 €| Suggested Sites + @ | Web Slice Gallery +
- - [ g= v Page- Safety > Tools- (@@=

g Aging Summary by Unit Rpt

ORACLE" You are on Database: NDFT
Home
Favovrites f MainvMenu > Accounts 'Recei\rable > Recei\rablgs Analysis > Aging > Aging Surnmary by Unit Rpt
L_E| Mew Window @ Help E{' Customize Page

—

Process Scheduler Request

LOSHAMMOMNEMND GOV Run Control ID:  agingsummargyunit

Server Name: [ | uDae: [DSE201 5
I =1 Run Time: 1:87:39PM . Resstto Current DatefTime

Recurrence:
Time Zone: Q
Process Hame Process Type Type *Format bution
= IPDF 'I Distribution

Select Description
W Aging Summary by Business Unit ARZ0004 SCOR Report Wieh

User ID:

oK || cancel |

’_’_’_’_ ’_ ’_ ﬁ Internet | Pratected Mode: OFF ’fﬂ_v| 0% - A
e S

Cone
:YStartl J i | e JI /& Aging Summary by U...

Step Action
10. Click the O_K button.
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. Tnging Summary by Unit Rpt - Windows Internet Explorer
w = [&] https: v, connectnd. usfpspindFt/EMPLOYEE/ERP/c/COLLECT_RECEIVABLES, RUN_AR30004, GaLzPorTe ]| G || €2 || | [& Lve search |2~

{? Favorites ‘ Té, € | Suggested Sites ~ @ | Web Slice Gallery =

g Aging Summary by Unit Rpt

ORACLE" You are on Database: NDFT

Home
Favorites | Main Menu > Accounts Receivable > Receivables Analysis > Aging > Aging Summary by Unit Rpt
: - - >

0 Mewwindow (23 Help  [& customize Page [ hitp
Aging Summary By Unit )
Run |

Run Control ID:  agingsummarybyunit Report Manager Process Maonitor |

Language: IE”g“Sh j' Frocess Instance:6180391

Report Request Parameters
As of Date: 0562011 [H

SetiD: [STATE (@, Default State SETID
Aging 1D: ITEM  Q Itern Date
Amount Type: Basze Curr 'I
Rate Type: w Q Current Rate
*Display Option: | Include Al =l
System
Activity
*Business Unit Description
WQ Attorney Generals Office E|
|E) Save | &4 Relurnto Search | |15 PreviousinList | 4] NestinList | |[=] hotify | [Bv-add| [ Updateisplay |
javascript: submitaction_win0{document.wind, PRCSROSTOLG_WRK_LOADPRCSMONITORPE'; [ [ [ | & mtemet | Protected Made: OFF [¥5 ~ [®100% -~ 4

ffstartl J EN Rl JI & Aging Summary by U... @05 |

Step Action

11. Click the Process Monitor link.
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'_Aging Summary by Unit Rpt - Windows Internet Explorer

; || B L =
6(9 = [&] https: /e, connectnd. usipspindft/EPPLOVEE JERPc/COLLECT_RECEIVABLES.RUN_ARa0004,GeL7PoRTe | G |42 /|2 | [8 Lve search |2+

{;‘ Favorites ‘ {3 €| Suggested Sites + @ | Web Slice Gallery +

€ aging Surnmary by Uinit Rpt & - - [ gm - Page - Safety - Toos - - »

ORACLE" You are on Database: NDFT

Home
Favovrites §MainvMenu > Accaunts'Receivable > Recei\rablgs Analysis Aging > Aging Surnmary by Unit Rpt

(B Mewr yind o @Help E{'Custurmze Page @ htp Al

Server List
View Process Request For
User ID: LDSHANMONECL Type: | j |Last LI | G0 |Days j Refresh
Server: 'I Name: Q, Instance: | to |
Run =] Distribution | -] ¥ Save On Refrash
Status: Status:

Process List

Select Instance Seq. Process Type :’ﬁ User Run Date/Time Details

- 6180391 SOR Report ARZ0004  LDSHAMMOMEND. GOV 05 62011 1.57:30PM CDT Gueued Details

[~ B180386 FSdab ARAGE LOSHANMNOMEMND. GOV 081 62011 1:49:56PM COT Success Posted Details

= 6179617 FSlob ARUPDATE LDSHAMMOMEND. GOV 05032011 3:04:54PM CDT Success Fosted Details

= 6178610 FSdob ARPREDCT LOSHAMMOMEMND. GOV 05/03(2011 2:24:00PM CDT Success Fosted Details

I~ 6173605 SOR Repart AR30003  LDSHAMMOMNEND. GOV 050372011 1:55:36PM CDT Success Fosted Details

= 6173598 FSdob ARUPDATE LDSHAMMOMEMND. GOV 0570202011 1:49:00PM CDT Success Fosted Details

= 6179357 FSlob NDSBIOE  LDSHANNOMNEND. GOV 050272011 1:21:32PM COT Success Fosted Details

= 6178348 SOR Report ARZ0003  LDSHAMMOMEND GOV 05022011 10:58:87AM COT Success Fosted Details

= B178145 FSdab ARUPDATE LDSHANMMOMNEND. GOV 04M BI2011 1:43:27PM CDT Success Posted Details i
4 | » =
Done ’_’_’_’_’_’_ﬁ Internet | Pratected Mode: OFF ’fﬂ_v| 0% - A

:YStartl J i | e JI /& Aging Summary by U... @03 @[(}))

Step Action

12. Click Refresh periodically to update the Run Status. Once the Status is Success and
the Distribution Status is Posted, click on the Details hyperlink.

Click the Refresh button.

13. Click the Details link.
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(T Aging Summary by Unit Rpt - Windows Internet Explorer

w = [I] ritps:jwan. connectnd.usfpspidft/EMPLOYEE JERPjc/COLLECT_RECETVABLES.RUN_AR30004.63rorTe ]| &b | [#9 /[ | [ Live scaren =28

ﬁ Favorites ‘ Té, €| Sugoested Sites ~ @ | Web Slice Gallery -

>
gnging Summary by Unit Rpk ﬁ & - @ -~ Page -~ Safety - Tools - @v

ORACLE" You are on Database: NDFT

Home |
Favorites | Main Menu > Accounts Receivable > Receivables Analysis > Aging > Aging Summary by Unit Rpt
: - - >

E Mewwindow  (DHelp [ customize Page 3 hitg <]

Process Detail

Process

Instance: 6180391 Type: SR Report
Name: ARZ0004 Description: 2ging Summary by Business Unit
Run Status:  Success Distribution Status: Fosted
[run
Run Control ID: agingsurmmarybyunit " Hold Request
Location: Server © Queue Request

¢ cancel Request
” Delete Request
¢ Restart Request

Server: FENT

Recurrence:

Request Created On: 051 6/2011 1:57:42FM COT Fararneters Transfer
Run Anytime After:  05(16/2011 1:57:39PM COT hessane | og
Began Process At:  05M16/2011 1:57:51PM COT Batch Timings
Ended Process At: 0562011 1:52:04PM COT Wiew LogiTrace
iavascript:submitAction_win0{dacument.win, PMN_DERIVED_INDEY_BTHY; [ [ [ | & mtemet | Protected Made: OFF V3 v | ®mie -

f?’startl J i T e JI & Aging Summary by U... s @(}’)

Step Action

14. Click the View Log/Trace link.
iew LogTracd
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f_ Aging Summary by Unit Rpt - Windows Internet Explorer

% - I& https:J‘,l’www.connectnd.us;’psp,l’ndFt,l’EMPLO\"EEJ‘ERP,ic,l’COLLECT?RECEIVABLES.RUNJRSDOD‘I.GBL?PORT.ﬂj 3 |‘?|| b3 | II‘? Live Search |}J ‘|
{;‘ Favorites ‘ {3 €| Suggested Sites + @ | Web Slice Gallery +

(€ Aging Surnmary by Uinit Rpt & - - [ gm - Page - Safety - Toos - - »

ORACLE" You are on Database: NDFT

Home
Favovrites §MainvMenu > Accaunts'Receivable > Recei\rablgs Analysis > Aging > Aging Surnmary by Unit Rpt

L_E| Mew Window @Help E{'Custurmze Page E hitp 2]
View LogiTrace
e
Report 1Dz ATGOS24 Process Instance: 6130391 Message Laog

Name: AR30004 Process Type: S0R Report
Run Status: Success

Adging Surnmary by Business Unit

Distribution Details

Distribution Hode: NT Expiration Date: 02232011
|| File List
Hame File Size es Datetime Created
AR30004 E180361.PDF 4 569 051652011 1:58:04.910000P M COT
AR30004 E180361.0ut 16 08M6/2011 1.58:04.910000PM COT
SOR AR30004 6180391 log 1,703 0816852011 1.58.04.910000P M COT
|| Distribute To
Distribution ID Type "Distribution 10
Usear LOSHAMMONEMND GOY
| Return |
Done ’_’_’_’_ ’_ ’_ ﬁ Internet | Protected Mode: OFf ’G'h_v| 100% - A

:?Startl J i m T e JI /& Aging Summary by U... @03 @[(}))

Step Action

15. Click the AR30004_6180391.PDF link.
[ER20004 6180391.PDF

16. The Aging Summary by Unit Report.

17. This topic showed how to run the Aging Summary by Unit Report.
End of Procedure.
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ST 5.6.3 - Customer Statements
Customer Statements

Navigation: ND Utilities & Interfaces > ND State Applications > Accounts Receivable > Print
Customer Statements

The statement process extracts data from customer and open item records to populate statement
records. Statement balances are calculated according to the aging process category and can be
generated on demand.

Procedure

This topic shows how to generate Customer Statements.

The customer statement report extracts data from customer and item records and populates
statement records.

f?En1plnyee-[ating registry content - Windows Internet Explorer

@_\:‘/ ) = [&] https:juwn. connectnd.usipsp/ndft/EMPLOVEE ERP jhy7:ab=CEFALILT =1 B || 5] [$2) [ | JR¥ Live Search 2

i Favortes | 9% @] Suggested Sites ~ @] Weh Slice Galery +

; _
& Employee-facing registry content | | &~ B - [ o= - Page r Safety » Tools v (g

T TTATET RIS T

& Billing =

[» Accounts Receivable

I» Acounts Payable

[» eSeftlements

[> Asset Management

[+ IT Asset Management

[> Banking

[» Cash Management

[» Deal Managerment

I» Risk Management

I» Financial Gateway

[ WAT and Intrastat

[> Excise and Sales TaxVAT IND
> Commitrment Control

[» General Ledger

[ Allocations

[» Statutory Reports

[» SCM Integrations

[ et Up FinancialsiSupply Chain
[» Enterprise Components

[> Government Resource Directory
[> Background Frocesses

[ Warklist

[> Application Diagnostics

[ Tree Manager

> Reporting Tools

[> PeopleTools

[> Packaging

> MD Utilities & Interfaces

[> WD HE Applications

[» ND'E Reports

— Tax Center

— Treasury Managernent Center
— Treasury Processing Center

— Treasury Definitions Center

— Back o Portal

— Change by Password -
— My Personalizations
— My Systern Profile

— My Dictinnary |
https: fvaww . connectnd .usfpspindfL{EMPLOYEE/ERP s MEBLIE_PTPP_SC . HOMEPAGE. FieldFormula.I5c |g Internet | Protected Mode: OFF ¥q = | 00 - A

(‘Startl J i ] '1?_‘| @ JI @Empluyeeffacing regi. @ G @K}))
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Step Action

1. Click the ND Utilities & Interfaces link.
[l MO Utilities & Interfaces]

ase Navigation Page - Windows Internet Explorer
&:::a L d |g, https:J‘,l’www.connectnd.us;’psp,l’ndFt,l’EMPLOVEEIERPJSIWEBLIB?PTPP?SC.HOMEPAGE.FieIdFormula.IScriptfj g 2| % II" Live Search 2 |-
{_‘f Favorites ‘ {c‘; €| Suggested Sites + @ | Web Slice Gallery +
= »
/& Base Mavigation Page & - - [ g - Page - Safety - Toos - -
ORACLE" Youare on Database: NDFT
Home A = Sign out
ain Meru > WD Utilities & Interfaces
-
higin benu =
ﬁ MD Utilities & Interfaces Ecit "ML Liilties & Interiaces" Folder
Litilties and Interfaces for MO State and Higher Ed processing
ND State Applications ND ToolSet
SubMenu to hold the interfaces and other processes specific to the State side of the project [El Clear Old vorklist Entries
[ Accounts Pavable = Conversions
[ &ccounts Receivable [= Delete Inactive Speedcharts
[ Asset Managemert = Delete Run Control
[ Biling =l MD sttach to PRCS
[ Expenses [= MDE Schedule Process
[ General Ledger =MD Field Search
[ Inventory = MDE Page Report
1 Procurement & Yendors = Restore User Columns
[ Projects = Perf Monitor Script Parameters
[ Financial Setup [= Performance Monitor Reports
= Change Expiration Reguest
=l Fun Expiration Updste
[= MDS UPD STATS
= yWeb Service Yendor Access
[= Interface Files
= Interface Locations
https: e, connectnd, usfpsc/ndft/EMPLOYEE/ERP/sWEBLIE_PTPP_5C . HOMEPAGE FieldFormula. ISl ﬁ Internet | Protected Mode: OFf #g - | 0%~
Zostart| | G, B 7] @ |[/& Base Navigation Page... D s

Step Action
2. Click the ND State Applications link.
ED State Applications
3. Click the Accounts Receivable link.
|l=1c[:uurrts Recemvahle
4, Click the Print Customer Statements link.

Erim Customer Statements
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Step Action

5. After navigating to a report, the user will be asked to enter a Run Control ID:

The Run control is a database record that allows a user to define criteria for a
specific process. The Run Control is saved after it is created and can be used again,

or modified, the next time the same process is run. Run Controls are unique to a user
ID.

The first time a report is run you will need to Add a New Value. The Run Control
can be any alpha/numeric combination but cannot have spaces. Once the Run
Control is entered you will proceed to the parameters page.

{_'F‘Print Customer Statements - Windows Internet Explorer !E E
6@: = [&] https:/ v, connectnd. usfpspindFt/EMPLOYEE/ERP/C/DS_UTILITIES WDS_aRo1 GeLZPoRTALPara_PT ]| Gy || €2 || x| & Lve search | 2=

{3 Favorites ‘ {5 €| Sugoested Sites ~ @ | Wweb Slice Gallery =

- »
{8 Print Customer Statements & - - [ gmy - Page - Safety - Toos - @-

ORACLE" You are on Database: NDFT

4 | MuliChannel
Main Menu > MD Utihtiesglnterfaces > MD State .gpplicatiuns > Accuuntsj{ecewable > Print er Statements

Favorites -
- :

B Mewe window  (2)Help &5 http

Print Customer Statement

Enter any information you have and click Search. Leave fields blank for a list of all values.

Find an Existi alue Add 3 Mew Yalue

Masimurm nurmber of rows to return (up to 300y 200
Run Control ID: [ begins with =] |

" Ccase Sensitive

| Search | Clear |Basic Gearch [Ef Save Search Criteria

Find an Existing Value | Add a Mew Value

4 I |
Done [ [ [ | & mkemet | Protected Made: OFF Va v | ®mi0e -
£start| | 5, B P) @ |[ & Print Customer State... =T

Step Action

6. Click the Search button.
7. Click the printstatements link.
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_ﬂ: Print Customer Statements - Windows Internet Explorer !E E
% = [&] https: s, connectid. usipspndftEMPLOYEE JERPjc/NDS_LITILITIES WDS_aR01 GBLIPORTALPARAM_PT || S || 42 || 5 | [& Live szarch (2=
i Favortes | 35, @] Suggested Sites ~ @] Weh Slice Galery -
{8 Print Customer Statements @ - - [ @ -~ Page - Safety - Tools @' ”
ORACLE" Youare on Database: NDFT
Home |
Favorites | Main Menu > MND Utilities & Interfaces » MND State Applications »  Accounts Recewable > Print Customer Statements
: - v -
B rewrindow  (ZiHelp B customize Page B hitp
Remit Information Staternent Print Parameters Display Currency
Run Control ID:  printstaternents Feport Manager Frocess honitor 2t
Language:
Report Request Parameters
DEi09/2009 |5 ¥ Open item
As of Date: " Open ttem Include Drafts
Unit: 189200 Q@ Public Employees Retire System
SetiD: 19200 G Fuhlic Employees Retire System
Customer: %120 Q
Correspondence Customer: |% Q
Statement Group: |AH Staternent Groups j
Balance Forward Due Date:  |[06/09/2009 [
B save | [\ ReturntoSearch | |15 PreviousinList | +E] NextinList | [ Motity | By add| [E) UpdateDislay.|
Staternents Parameters | Remit Inforrnation | Statement Print Pararneters | Display Currenc
» | ol
javvaseript:DatePrompt_winO{RUN_CNTL_AR_45_OF DATE' RUN_CNTL_aR_a5_oF Datesprompt, 2| [ [ [ [ [ [@ Intemet | Protected Mode: OFf o v [ -
f‘_’startl J LY e JI (€ Print Customer State... Q% &

Step Action

8. Select the date you want the statements to calculate by clicking the Calendar icon or
keying in the date.

Click the Choose a date (Alt+5) button.
9. Click the Current Date link.

10. Click the Choose a date (Alt+5) button.
11. Click the Current Date link.

12. Click the _Run button.
Fun
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Customer Statements - Windows Internet Explorer

; o] [2 =
% = [&] https: /e, connectnd. usipspindftEMPLOYEE JERPc/NDS_UITILITIES Mos_aRo1 cBLrPorTALParam_PT ]| S |42 || 5| [8 Lve szarch |2+
7 Favarites ‘ 9% @ Suggested Sites = @ | Web Slice Gallery =

(€ Print Customer Statements & - - [ gmy - Page - Safety - Toos - @-

ORACLE" You are on Database: NDFT

Home | it | MuliChanns
Favorites | Main Menu > MND Utihtiesglnterfaces > MD State .applicatiuns > Accuunts_Recewable > Print Custumer Statements

B Mewwindow (23 Help  [& custorize Page T hitp

Process Scheduler Request

User ID: LOSHAMMOMNEMD.GOY Run Control ID: printstaternents

Recurrence:

Server Name: | PENT ~| RunDate: 050162011 ]

Tl Run Time: 2:01:19PM | Resetto Gurrent DatefTime

Select Description Process Hame Process Type Type *Format Distribution
M Job Running NDS ARO1 NDSARD1 FSJob [ioney =] [wioney =] Distibution
[T NDS ARDI - [TD Staterments NDSITDST PSlob [rioney =] IWI Distributian
I JobRunning NDSSTMTS NDSSTMTS PSJob [toner =] [iMoner =] Distribution
7 NDS_ARD! - Run AR Statemants NDS_ARDT Crystal [wen =] |__[ Distribution
" NDS_AROT_DP- Run AR Stalement  NDS_ARDP Crystal [wen =] [FOF | Distribution
[T NDS_ARDT_MG - Run AR Staterment NDS_ARMG Crystal [wen =] [POF =] Distbution
[T NDS_ARO1_OT- Run AR Staterent NDS_AROT Crystal [wen =] [POF 7| Distribution
[©  NDS_ARD1_TC- Run AR Statement NDS_ARTC Crystal [wen =] [POF =] Distibution
oK || cancel |
lilililililili Internet | Protected Mode: OFF Wl OO - -

A"'.'Starll J EN R JI & Print Customer State... @05 |

Step Action
13. Click the Job Running NDS ARO1 Select option.

14. Click the O_K button.
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f_ Print Customer Statements - Windows Internet Explorer
% = [E] https: v connectnd. usipspindt/EMPLOVEE JERP/c/NDS_UTILITIES MDS_araL GBLIPORTALPARAM_PT | Eh ||| X | [£% Lve search =B
{;‘ Favorites ‘ {3 €| Suggested Sites + @ | Web Slice Gallery +
g Print Customer Stakements
ORACLE" You are on Database: NDFT
Home | izt | MuttiChannel
Favovrites MainvMenu > ND Utilities & Interfaces > MWD State Applications > Accounts Receivable > Print Custorner Staterments
H - - -
@New\l\finduw @Help E{'Custurmze Page s "
p o . ave:
Remit Infarrmation Staternent Print Pararmeters Display Currency )
Run Control ID:  printstaternents Report Manager Process Monitar [ Run |
Language: English hd Process Instance:61802343
Report Request Parameters
¥ open ttem
As of Date: DEAEZ0TT [ ™ open item Include Drafts
Unit: 12600 (@ Attorney Generals Office
SetlD: 12600 (@ Atlormey Generals Office
Customer: % Q
Correspondence Customer: |% Q
Statement Group: |AH Staternent Groups =l
Balance Forward Due Date: 050162011 [
| save 2L ReturntoSearch | |4 Previousinlist | +E] NestinList | |[Z] Motify | | B Add.| |5 LipsateDisplay,
Staternents Parameters | Remit Information | Statement Print Parameters | Display Currency
4 | |
Done ’_’_’_’_’_’_ﬁ Internet | Protected Mode: OFF #g - | HI00% -
:?Startl J i . 4 % é JI /& Print Customer Stat; @ UB @'ﬂ’))

Step Action

15. Click the Process Monitor link.
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fﬁ Print Customer Statements - Windows Internet Explorer !E E
; ol | [2 =
% = [&] https: /e, connectnd. usipspindftEMPLOYEE JERPjc/NDS_UITILITIES Ios_ano1 cBLrPorTALParam_PT ]| S |42 |5 | [8 Lve szarch =28

{} Favorites ‘ {3 € | Suggested Sites ~ @ | Web Slice Gallery =

{8 Print Customer Statements & - - [ p=h - Page - Safety - Tools - @+ 7

ORACLE" You are on Database: NDFT

Home | st
Favorites | Main Menu > ND Utihtiesglnterfaces > MD State .applicatiuns > Accuunts_Recewable > Print Customer Statements

E Mewwindow  (DHelp [ customize Page 3 hitg <]

Server List
Wiew Process Request For
User ID: [LDSHANNONEQ, Type: | = [iest =l 500 [oays =] " Refresh

Server: 'l Name: @ nstance: | to |
Run vl Distribution I -l ¥ Save On Refresh
Status:

Status:

Process List

Select Instance Seq. Process Type rﬁ User Run Date/Time Details

| B180393 FSJdob MNOSAROT  LDSHAMMOMNEMND. GOV 08162011 2:01:19PM COT Frocessing  MIA Details

= 6180391 SOR Report ARZ0004 LDSHAMMOMEND. GOV 051 62011 1:57:39PM CDT Success Fosted Details

(| E180358 FSJdob ARAGE LOSHAMMORNEMND. GOV 08M1 62011 1:49:56PM CDT Success Fosted Details

= B179617 FSdab ARUPDATE LDSHANMMOMNEND GOV 050372011 3:04:54PM CDT Success Posted Details

(| E179610 FSJdob ARPREDCT LODSHAMMOMEND. GOV 05/03/2011 2:24:00PM CDT Success Fosted Details

= B179605 SOR Repart AR30003 LDSHANMMOMNEND. GOV 050372011 1:55:36PM CDT Success Posted Details

= 6179593 FSlob ARUPDATE LDSHAMMOMEMND. GOV 05/03/2011 1:49:00PM CDT Success Fosted Details

= B179357 FSdob MNOSBIOZ  LDSHAMMOMNGEMND. GOV 080272011 1:21:32PM COT Success Fosted Details e

= 6179348 SOR Repart AR30003  LDSHAMMOMNEND. GOV 050272011 10:58:57AM COT Success Fosted Details

= B178145 FSdob ARUPDATE LODSHAMMOMEMND. GOV 0451 812011 1:43:27PM CDT Success Fosted Details

4 | » =

lilililililili Internet | Protected Mode: OFF Wl AN - -

A".'Starll J . mTY e JI & Print Customer State... @0 |

Step Action

16. Click Refresh periodically to update the Run Status. Once the Status is Success and
the Distribution Status is Posted, click on the Details hyperlink.

Click the Refresh button.

17. Click the Details link.

18. Click the NDSAROL link.
MOSARD
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¥ Print Customer Statements - Windows Internet Explorer
u\;gf - ttps: [ i, connectnd, us/psp/ndft /EMPLOYEEERPjCMDS_UTILITIES.NDS_AROL, GEL?PORTALPARAM _PT = & 5 3 &S Live Searcl 7
hitps 1 . sfpspincty TERFIc] [r){ <] |R2 h 2

{;‘ Favorites ‘ i}:‘& €| Suggested Sites + @ | Web Slice Gallery +

JE Prink Customer Statemerits 5~ - [ g= v Page - Safety > Tools- G@=

ORACLE" You are on Database: NDFT

Home | forklist | MuttiChannel C
Favovrites MainvMenu > WD Utilities §< Interfaces > MWD State %pplications > Accounts_Recewable > Print Custormner Staternents
L_E| Mew Window @Help E{'Custurmze Page E http

Process Detail

Process Name: NOSARDT Rafiesi

Main Job Instance: 61280393

Left | Right

I—ET‘;S 1803483 - NDSARDT Succe

E‘t 6180354 - AR STMTPP Succe
B 5120306 - AR STMT Succe
T 5180295 - NDS ARD1 Succe
Return

Javascript:submitAction_winD{document. wind, #1CSetFisldP_PRCSLISTTREE TREECTLEVENT.SSY: | | | | [ [ [ intemet | Protected Mode: OFF v [me -
,:Y’Startl J i - ﬁ e JI /& Print Customer State... @ UB @[(}))

Step Action

19. Click the 6180395 - NDS_ARO01 Success link.
[6180395 - WDS ARO1 Success|
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fﬁ Print Customer Statements - Windows Internet Explorer !E E
T = [&] https:/ v, connectnd. usfpspindFt/EMPLOYEE/ERP/c/HDS_UTILITIES M5 _aRoL GeLZPoRTALParam_PT ]| G || €9 || x| [&F Lve search =28

ﬁ Favorites ‘ Té, € | Suggested Sites ~ @ | Web Slice Gallery -

»
{8 Print Customer Statements ﬁ -B - @ - Page - Safety - Tools - @v

ORACLE" You are on Database: NDFT

Home |
Favorites | Main Menu > MND Utihtiesglnterfaces > MD State .applicatiuns > Accuunts_Recewable > Print Customer Statements

E Mewwindow  (DHelp [ customize Page 3 hitg <]

Process Detail

Process

Instance: 6180395 Type: Crystal
Name: MDE_ARDT Description: MD'S_AROT - Run AR Statements
Run Status:  Success Distribution Status: Fosted
L ———————————— L
Run Control ID: printstaternents " Hold Request
Location: Server © Queue Request
o
Server: FENT Cancel Request
 Delete Request
Recurrence: ( Restart Request
Request Created On: 051 6/2011 2:01:36FM COT Fararneters Transfer
Run Amytime After: 05 E2011 2:01:19PM COT Message Log
Began Process At: 0501 6/2011 2:03:33PM COT Batch Timings
Ended Process &t:  05/16/2011 Z:03:39FM CDT Wiew LogiTrace
iavascript:submitAction_win0{dacument.win, PMN_DERIVED_INDEY_BTHY; [ [ [ | & mtemet | Protected Made: OFF V3 v | ®mie -

A'YStarll J EN e JI & Print Customer State... 5w

Step Action

20. Click the View Log/Trace link.
iew LogTracd
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% = [E] https: v connectnd. usipspindt/EMPLOVEE JERP/cNDS_UTILITIES MDS_araL GBLIPORTALPARAM_PT | Eh || 9| X | [£F Lve search
. Favarites ‘ 9% @ Suggestad Sites * @ | Web Slica Gallery

g Print Customer Statements

ORACLE" You are on Database: NDFT

Home | Worklis
Favovrites §MainvMenu > WD Utihties%lnterfaces > MWD State %pplications > Accounts_Recewable > Print Custormner Staternents

View LogiTrace

Report 1Dz ATGO824 Process Instance: 61303395 Message Laog
Name: MNDS_ARD Process Type: Crystal

Run Status: Success

HDE_ARDT - Run AR Staternents

Distribution Details

Distribution Hode: NT Expiration Date: IUSI23I201 1
|| File List
Hame File Size es Datetime Created
CRW RMDES ARDT E180395. 09 1]

051652011 2:03:39.950000P M COT

NDS ARD! 6180385.FDF 77,836 OSMB/2011 2.03:39.950000PM COT
pssallrace e 496 OSMB/2011 2.03:39.950000PM COT
|
Distribution 1D Type *Distribution I
Liser

LOSHAMMONEMND GOY

Return

(B Mewr yind ow @Help E{'Custurmze Page @ htp Al

Srstart| | S, P) @ |[7& Print Customer State...

hittps: ffwe connectnd, us/psreports/ndft/4760824/NDS_ARD1_6180395, POF [ [ [ [ meemet | Protected Mode: oFf v [me -

@06 =

Step Action

21. Click the NDS_ARO01_6180395.PDF link.
[NDS AROD1 E150385PDF

22. An example of a customer statement is displayed that includes aging categories,
payment remit and customer mailing address.
23. This topic showed how to generate Customer Statements.

End of Procedure.
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ST 5.6.4 - Running the Aging Detail by Unit Report
Running the Aging Detail by Unit Report

Navigation: Accounts Receivable > Receivables Analysis > Aging > Aging Detail by Unit Rpt

The aging process updates detail aging information that appears on various inquiry pages and
automatically processes all customers according to business unit

Procedure

This topic shows how to Run the Aging Detail by Unit Report.

ﬁEn1p|Dyee-facing registry content - Windows Internet Explorer M= R
@_.;t J = | €] https: v connectnd.usipsp/ndft/EMPLOVEE [ERP,hf7:ab=CEFALLT =L & | &) [#2) [ 2¢| |8F Live Search 2 |-

5 Favorites ‘ 9l @ Suggested Sites ~ @& | Web Slice Gallery ~

€3 Connecting. .. | | & ] - [ o= - Page - Safety = Tools = '@" ”

[> Catalog Management ;I
[> Promotions

> Customer Caontracts

[ Order Management

[ Pricing Configuration

I» Customer Returns

[= Items

[» CostAccounting

[ %endors

[> Purchasing

[+ Inventory

[» eProcurement

[» Services Procurernent

[» Sourcing

[» Engineering

[» Manufacturing Definitions
[> Production Control

[> Configuration Modeler

[» Product Configurations

& Quality

I» Demand Planning

I Inventary Policy Planning
[> Supply Flanning

[» Grants —
[> Program Management

[> Project Costing

[» Proposal Management

[» Maintenance Managerment
> Resource Management

[> Lease Administration

[ Staffiing

[> Travel and Expenses

[> Travel Administration
&> Billing

[» Accounts Receivahle
[» Accounts Payable

[» eSettlernents

[> Asset Management

[ IT Asset Management

[> Banking LI
hittps: ffwemw connectnd. us/pspindft/EMPLOYEE/ERP/s/WEBLIE_PTPP_5C HOMEPAGE FieldFormula.tsc | | [ [ [ [ [ intemet | Protected Mode: OFf 75 - [mioe -

Costart| | 2, B 7 @ |[@ employee-facing regt.. @5

Step Action

1. Click the Accounts Receivable link.
[l Accounts Receivahle]
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ﬁBase MNavigation Page - Windows Internet Explorer

a:: - |g, https:J‘,l’www.connectnd.us;’psp,l’ndFt,l’EMPLOVEEIERPJSIWEBLIB?PTPP?SC.HOMEPAGE.FieIdFormula.IScriptfj & 2| K Il" Live Search 2=
{j Favorites ‘ {:‘5 €| Suggested Sites + @ | Web Slice Gallery +

= = »
EBase Mavigation Page ﬁ - - [ f= - Page~- Safety - Tools - .@.-

ORACLE" You are on Database: NDFT

Favarites Main Menu > Accounts Receivable
: -

higin benu =
[% Accounts Receivable Edit "Accounts Receivable" Folder
Arccess accounts receivable
'— Pending fems Direct Dehits ? Drafts
e‘-’ Erter and review pending tems Create and process direct debit payments Create and process draft payments
[ Cnline terms [ Administer Direct Dekits: 1 Create Drafts
[ Extetnal tems [ Review Direct Debits [ Apply Dratts
[ Review tems [ Remit to Bank 1 Approve Drafts
2 Maore... I Maore...
'—'_5 Payments ﬁ Credit Cards 3 Customer Accounts
Erter, apply, and revieww payments and generate payment Credt Cards t:j Access Receivables customer accounts.
reports. =] Create Worksheet [ Customer Information
[ Cnline Payments [=] Update Worksheet [ them Information
[ &pply Pavments =] Finalize Worksheet [ Delinguent Accounts
[ Elgctronic Payments 2 hore... [ Customer Reporte
5 More

Customer Interactions =% Receivables Maintenance [kl Receivables Analysis

)= Review and process customer actions, conversations, and Process maintenance and transfer workshests and GC\ Run the Receivables Aging process and generate reports
Correspondence perform automatic maintenance. [0 At
[ Actions [=] Reclassity Dirsct Jrnl ertries [ Review Recevables Information
[ Conversationz [= Reclazsify AR erries [ Receivables Reports
[ Stetemerts =] Reclassifty Cpen tem
3 More... 5 More...

{gﬁ Receivables Undate
0 Fun Receivables Update process, correct posting results,
and unpost groups
= Reguest Receivables Update
[ Correct Posting Errors
[ Unpost Groups
16 Mare...

https:f fww connectnd usfpsc/ndft/EMPLOYEE/ERPsWEBLIE_PTPP_SC HOMEPAGE FieldFarmula, ISc ﬁ Internet | Pratected Mode: OFF ¥a - | 00 - A

:‘Startl J i |- Eﬁ e JI /& Base Navigation Page... @ [3 @[(}))

Step Action

2. Click the Receivables Analysis link.

@ceh.-‘ahles Analysis

3. Click the Aging link.

4, Click the Aging Detail by Unit Rpt link.
Eging Detail by Unit Rpt

5. After navigating to a report, the user will be asked to enter a Run Control ID:

The Run control is a database record that allows a user to define criteria for a
specific process. The Run Control is saved after it is created and can be used again,
or modified, the next time the same process is run. Run Controls are unique to a user
ID.

The first time a report is run you will need to Add a New Value. The Run Control
can be any alpha/numeric combination but cannot have spaces. Once the Run
Control is entered you will proceed to the parameters page.
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,_C: Aging Detail by Unit Rpt - Windows Internet Explorer

; ¢ | 2 =
% = [&] https: /e, connectnd. usipspindft/EPIPLOYEE JERPc/COLLECT_RECEIvABLES.RUN_ARa0003.eLrporTe | S |42 [ 2 | [8 Lve search (2~
7 Favarites ‘ 9% @ Suggested Sites = @ | Web Slice Gallery =
»
(@ aging Detail by Unit Rpt & - - [ gmy - Page - Safety - Toos - @-

ORACLE" You are on Database: NDFT

Favorites | Main Menu > AccuuntsBeceivable > Receivablgs Analysis > Aglng > Aging Detail by Unit Rpt

B Mews window (23 Help 3 http
Aging Detail by Unit Rpt
Enter ary information you have and click Search. Leave fields blank for a list of all values

Find an Existing Walue Add 3 Mew Value

Maximurm number of rows to return ¢up to 300y | 200
Run Control ID: [ begins with =] |

" Ccase Sensitive

| Search | Clear |Basic Gearch [&f Save Search Criteria

Find an Existing Value | Add a Mew Value

<] | i3
Done [ [ [ | & mtemet | Protected Made: OFF V3t | ®mie -
£istart| | 5, B 7] @ |[@ aging Detail by Unit k... @0 =

Step Action
6. Click the Search button.

7. Click the agingdetail link.
aningdetail

8. The As of Date parameter can be changed by clicking on the Calendar icon, or by
keying in the date.

Note: The SetID, Aging ID, Amount Type and Rate Type must be the same as this
set up page.
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,"'_ Aging Detail by Unit Rpt - Windows Internet Explorer
% = [ ] https: v connectnd. usipspindft/EMPLOVEE JERP/c/COLLECT_RECEIVABLES RUN_aR30003.GaL7PoRTs | Eh || 49| X | [£% Lve search |2~

q} Favorites ‘ ié, €| Suggested Sites + @ | Web Slice Gallery +

(@ tiging Detail by Unit Rpt 5~ - [ g=h v Page- Safety~ Tools- (@=

ORACLE" You are on Database: NDFT

Home
Favovrites §MainvMenu > Accaunts'Receivable > Recei\rablgs Analysis > Aging > Aging Detail by Unit Rpt

@New\l\finduw @Help E{'Custurmze Page Ehﬂp
Aging Detail By Unit

Run Control ID:  agingdetail Report Manager Process Manitar |&|

Language: English hd
Report Request Parameters
As of Date: 08172011 |3

SetiD: STATE QL Default State SETID
Aging ID: ITEM Q& ltem Date
Amount Type: Base Curr -l
Rate Type: CRRNT O, Current Rate
Customer ID: Q
*Display Option: | Include All LI
i Unit Description
12500| Qi Aftorney Generals Office El
B save L ReturntoSearch | |4 PreviousinList | +E] NextinList | ] Matify | | B Add.| |5 UpsiateDisplay

Done ’_’_’_’_ ’_ ’_ ﬁ Internet | Pratected Mode: OFF ’G'h_v| 0% - A
Sestart| | S, B P) @ |[& aging Detail by Unit k... D% s

Step Action
9. Click the Run button.

Page 133



Training Guide

{-- Aging Detail by Unit Rpt - Windows Internet Explorer
% = [&] https:/ v, connectnd. usfpspindFt/EMPLOYEE/ERP/c/COLLECT_RECEIVABLES, RUN_AR30003. caLzrorTe | G || €2 || x| & Lve search =28

i} Favorites ‘ {3 €| Suggested Sites ~ @ | Web Slice Gallery =
- - [ p=h - Page - Safety - Tools- @+ 7

/€ ging Detail by Unit Rpt

ORACLE" You are on Database: NDFT
Home

Favorites | Main Menu > AccuuntsBeceivable > Receivablgs Analysis > Aglng > Aging Detail by Unit Rpt
0 Mewwindow  (ZiHelp [ customize Page | I
Saved

Process Scheduler Request

User ID: LOSHANMOMN@MD. G0V Run Control ID: agingdetail

Server Name: RunDate:  |0817/2011 o
| =l Runtime:  [5:30:23AM

Resetto Current DaterTime

Recurrence: d

Time Zone: Q

Select Description Process Hame Process Type Type *Format Distribution
ARI0003 SGR Report ‘el = IPDF 'I Distribution

¥ Aging Detail by Business Unit

QK | Cancel |

,7,7,7’7 ’7 ’7 ﬁ Internet | Protected Mode: OFF Wl OO - -
D6 g

Done
£istart| | 5 B 7] @ |[@ aging Detail by Unit k...

Step Action
10. Click the O_K button.
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,"'_ Aging Detail by Unit Rpt - Windows Internet Explorer

% = [ ] https: v connectnd. usipspindft/EMPLOVEE JERP/c/COLLECT_RECEIVABLES RUN_aR30003.GaL7PoRTs | Eh || 49| X | [£% Lve search |2
q} Favorites ‘ ié, €| Suggested Sites + @ | Web Slice Gallery +

(@ tiging Detail by Unit Rpt 5~ - [ g=h v Page- Safety~ Tools- (@=

ORACLE" You are on Database: NDFT

Home
Favovrites §MainvMenu > Accaunts'Receivable > Recei\rablgs Analysis > Aging > Aging Detail by Unit Rpt

@New\l\finduw @Help E{'Custurmze Page Ehﬂp
Aging Detail By Unit

Run Control ID:  agingdetail Report Manager Process Manitar |&|

Language: English bl Frocess Instance 6180408

Report Request Parameters
As of Date: harTizo1 |5

SetiD: STATE QL Default State SETID
Aging ID: ITEM Q& ltem Date
Amount Type: Base Curr -l
Rate Type: CRRNT O, Current Rate
Customer ID: Q
*Display Option: | Include All LI
i Unit Description
1240 Qi Aftorney Generals Office El
B save L ReturntoSearch | |4 PreviousinList | +E] NextinList | ] Matify | | B Add.| |5 UpsiateDisplay
Done ’_’_’_’_’_’_ﬁ Internet | Protected Mode: OFF #g - | HI00% -

Sestart| | S, B P) @ |[& aging Detail by Unit k... D% s

Step Action
11. Click the Process Monitor link.
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Aging Detail by Unit Rpt - Windows Internet Explorer

. ol | [2 =
% = [&] https: /e, connectnd. usipspindftEPPLOYEE JERPc/COLLECT_RECEIVABLES.RUN_ARa0003.GeLrporTe | S |42 |5 | [8 Lve search =28

{} Favorites ‘ {3 € | Suggested Sites ~ @ | Web Slice Gallery =

@ tiging Detail by Unit Rpt & - - [ p=h - Page - Safety - Tools - @+ 7

ORACLE" You are on Database: NDFT

Home i MultiChannel
Favorites | Main Menu > Accounts Receivable > Receivables Analysis > Aging > Aging Detail by Unit Rpt
: - - >

E Mewwindow  (DHelp [ customize Page 3 hitg <]

Server List
iew Process Request For
User ID: LDSHANNONEQ, Type: | = [iest =l 500 [oays =] " Refresh
Server: 'I MHame: @, Instance: | to |
Run vl Distribution I -l ¥ Save On Refresh
Status: Status:

Process List

Select Instance Seq. Process Type rﬁ User Run Date/Time Betails

| B1280408 SGOR Report ARZ0003  LDSHAMMOMNEND. GOV 05 Ti2011 3:30:23AM COT Details

= 6180393 FSldob MNOSARDT  LDSHAMMOMEMND. GOV 058162011 Z:01:19PM COT Success Fosted Details

(| B180391 SOR Report ARZ0004  LDSHAMMOMEND. GOV 05 62011 1.57:30PM CDT Success Fosted Details

= E180386 FSdab ARAGE LOSHANMNOMEMND. GOV 081 62011 1:49:56PM COT Success Posted Details

(| B179617 FSJdob ARUPDATE LDSHAMMOMEND. GOV 05032011 3:04:54PM CDT Success Fosted Details

= B179610 FSdab ARPREDCT LDSHANMMOMNEND. GOV 050372011 2:24:00PM CDT Success Posted Details

= 6179605 SOR Repart AR3Z0003  LDSHAMMOME@ND. GOV 05/03/2011 1:55:36PM CDT Success Fosted Details =

= B179593 FSdob ARUPDATE LDSHAMMOMEMND. GOV 0570202011 1:49:00PM CDT Success Fosted Details

= 6179357 FSlob NDSBIOE  LDSHANNOMNEND. GOV 050272011 1:21:32PM COT Success Fosted Details

= B1793243 SGOR Report ARZ00023  LDSHAMMOMEND. GOV 05022011 10:58:57AM COT Success Fosted Details

= B178145 FSlob ARUFPDATE LDSHAMMOMNEND. GOV 041 872011 1:43:27PM CDT Success Fosted Details

4 | » =

lilililililili Internet | Protected Mode: OFF Wl AN - -

Listart| | 5 B 7] @ |[@ aging Detail by Unit k... @05 =

Step Action

12. Click Refresh periodically to update the Run Status. Once the Status is Success and
the Distribution Status is Posted, click on the Details hyperlink.

Click the Refresh button.

13. Click the Details link.
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_Aging Detail by Unit Rpt - Windows Internet Explorer

% w [IE] hictps: . connectnd.usfpspindft/EMPLOYEEERF/c/COLLECT_RECEIVABLES.RUN_AR30003.65LPoRTs 2| &b | |2 |[ x| &% Live searc (2=

;} Favorites ‘ ié, €| Suggested Sites + @ | Web Slice Gallery +

€& Aging Detail by Unit Rpt

ORACLE" You are on Database: NDFT

Home
Favovrites §MainvMenu > Accaunts'Receivable > Recei\rablgs Analysis > Aging > Aging Detail by Unit Rpt

(B Mewr yind ow @Help E{'Custurmze Fage @ htp Al

Precess Detail

Process

Instance: G180406 Type: SAR Report
Name: AR30003 Description: Aging Detail by Business Unit
Run Status:  Success Distribution Status: Posted
[Run [l UpuateProcess
Run Control ID: agingdetail € Hold Request
Location: Server " Queue Request
[
Server: PSMT Cancel Request
” Delete Request
Recurrence: € Restart Request
Request Created On: 0571 7/2011 2:30:314M COT Farameters Transfer
Run Anytime After: 0501 7/2011 9:30:23AM COT Messane Log
Began Process At: 05 772011 9:30:56AM COT Batch Timings
Ended Process &t: 0501 7/2011 9:31:108M COT Wiew LogiTrace
Done ’_’_’_’_ ’_ ’_ ﬁ Internet | Protected Mode: OFF #g - | FI00% -

fjstart| | m T & J|;§Aging Detail by Uni @05 =

Step Action

14. Click the View Log/Trace link.
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fﬁ Aging Detail by Unit Rpt - Windows Internet Explorer

% = [&] https: /e, connectnd. usipspindft/EPPLOYEE JERPc/COLLECT_RECEIvABLES.RUN_Ara0003,ceLrporTe | S |42 [ 2| [8 Lve search =28

i} Favorites ‘ {3 €| Sugoested Sites ~ @ | Web Slice Gallery =

/@ tiging Detail by Unit Rpt & - - [ p=h - Page - Safety - Toos+ @- 7

ORACLE" You are on Database: NDFT

Home : sole es | Sign out
Favorites | Main Menu > Accounts Receivable > Receivables Analysis »  Aging > Aging Detail by Unit Rpt
: - - >

E Mewwindow  (DHelp [ customize Page 3 hitg <]

View LogiTrace

| T
Report 1Dz 4TEO33 Process Instance: §120406 Message Log
Name: AR30003 Process Type: SCR Report

Run Status: Success

Aging Detail by Business Unit

Distribution Details

Distribution Node: KT Expiration Date:  [08r2472011 |
|
Hame File Size es Datetime Created
ARZI0003 A180406.POF 13,716 051 7/2011 9311047300040 COT
ARI0003 F180406.0ut 16 081 7/2011 9311047300040 COT
SR AR30003 A1E80406.100 1712 051 7i2011 9:31:10.4730004M COT
|| Distribute To
Distribution ID Type *Distribution 1D
User LOEHARNMNON@E@MD. GOY
Return
Ihttps: v, connectnd. us/psreparts/ndft/4760833/AR30003_61 80406, POF [ [ [ | & mtemet | Protected Made: OFF V3 v | ®mi0e -

£ostart| | 5, B P) @ |[@ aging Detail by Unit k... @0 =

Step Action

15. Click the AR30003_6180406.PDF link.
[:R 30003 £180406.PDF|

16. The Aging Detail by Unit Report provides detail by Customer, Item 1D, Amount,
and Aging Category.

17. This topic showed how to Run the Aging Detail by Unit Report.
End of Procedure.

Page 138



Training Guide

ST Lesson 5.7 - Maintaining Receivables
Maintaining Receivables

Receivables Maintenance provides the ability to post transactions within the Accounts Receivable
Module to keep an accurate record of all transactions from beginning to end. Maintenance on
receivable items is done through the use of Maintenance Worksheets. These worksheets provide
an avenue for offsetting or adjusting posted items.

ST 5.7.1 - Maintenance Worksheet
Maintenance Worksheet

Navigation: Accounts Receivable > Receivables Maintenance > Maintenance Worksheet > Create
Worksheet

A Maintenance Worksheet is a workspace for offsetting items or adjustments to clean up posted
items.

Procedure
This topic shows how to create a Maintenance Worksheet.

The worksheet is used to offset debits and credits when adjusting a customer item.
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{::‘Emplnyeef[acing registry content - Windows Internet Explorer

@: = [&] htps: v, connectnd. us/pspindFt/EMPLOYEEERP (b 7tab=DEFALLT EENEEES
{3 Favorites ‘ 1.5 €| Suggested Sites ~ @ | Web Slice Gallery =

€3 Connecting. .. | |

Page - Safety ~ Tools 'Q'v »

[» Catalog Management
I Promotions

[» Customer Contracts

[> Order Management

[> Pricing Configuration
> Customer Returns

[ tems

[» Cost Accounting

[ Wendors

I Purchasing

[ Inventary

[» eProcurement

[> Services Procurement
[> Sourcing

[> Engineering

[» Manufacturing Definitions
I» Production Contral

I» Configuration Modeler
[» Product Configurations
[ Cuality

[> Demand Planning

[+ Inventory Paolicy Planning
[= Supply Flanning

[» Grants

[» Program Managerment
[» Project Costing

I» Proposal Management
[> Maintenance Management
[ Resource Management
[» Lease Administration

[ Staffing

[ Travel and Expenses

I Travel Administration

[= Billing

[» Accounts Receivahle

[> Azcounts Payable
[> eSettlements
[> Azset Management
[ IT Azsset Managerment
[» Banking

=

-

https:/fwww connectnd usfpspindfE/EMPLOYEE JERPYs/MEBLIB_PTPP_SC HOMEPAGE FieldFarmula.I5c |g Internet | Protected Mode: OFF

:‘Startl J % m T e JI /& Employee-facing re

[¥a -~ [®1o0% -~
05 S

Step Action

1. Click the Accounts Receivable link.
[l Accounts Receivahle]
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ase Navigation Page - Windows Internet Explorer
2|
7 Favorites ‘ 9 @ Suggestad Sites * @ | Web Slica Gallery
= »
(&8 Base Mavigation Page & - - [ g - Page - Safety - Toos - -
ORACLE" You are on Database: NDFT
Home
Favarites = Main Menu > Accounts Receivable
- H - -
higin benu =
@ Accounts Receivable Edit "Accounts Receivable" Folder
Arccess accounts receivable
'— Pending kems Direct Dehits ? Drafts
e‘-’ Erter and review pending tems Create and process direct debit payments Create and process draft payments
[ Cnline tems 1 Administer Direct Debits [ Creste Drafts
[ Extetnal tems [ Review Direct Debits [ Apply Dratts
[ Review tems [ Remit to Bank 1 Approve Drafts
2 Maore... I Maore...
— . | Payments ﬁ Credit Cards Customer Accounts
Erter, apply, and revieww payments and generate payment Credt Cards t:j Access Receivables customer accounts.
reports. =] Create Worksheet [ Customer Information
[ Cnline Payments [=] Update Worksheet [ them Information
[ &pply Pavments =] Finalize Worksheet [ Delinguent Accounts
[ Elgctronic Payments 2 hore... [ Customer Reporte
5 More
Customer Interactions Receivables Maintenance Lk Receivables Analysis
)= Review and process customer actions, conversations, and @ Process maintenance and transfer workshests and GQ Run the Receivables Aging process and generate reports
Correspondence perform automatic maintenance. [0 At
[ Actions [=] Reclassity Dirsct Jrnl ertries [ Review Recevables Information
[ Conversations [l Reclassify &R entries [ Receivables Reporis
[ Stetemerts =] Reclassifty Cpen tem
3 More... 5 More...
_&ﬁ Receivables Undate
0 Fun Receivables Update process, correct posting results,
and unpost groups
= Reguest Receivables Update
[ Correct Posting Errors
[ Unpost Groups
16 Mare...
https:f fww connectnd usfpsc/ndft/EMPLOYEE/ERPsWEBLIE_PTPP_SC HOMEPAGE FieldFarmula, ISc ﬁ Internet | Pratected Mode: OFF v’;] - | 00 - A
:'Startl J i m Y e J /& Base Navigation Page... @0 @[(}))

Step Action

2. Click the Receivables Maintenance link.
Eceh‘ahles Maintenance
3. Click the Maintenance Worksheet link.
Eaintenance Worksheet

4, Click the Create Worksheet link.
Ereate Worksheet
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,__(T Create Worksheet - Windows Internet Explorer

; ol | [2 =
% = [&] https: /e, connectnd. usipspindftEMPLOVEE JERPc/MAINTAIN_RECEIVABLES wa_IDENTIFY JC.ceLzrc | S |42 [ 2| [8 Lve search (2~
{} Favorites ‘ {3 €| Sugoested Sites ~ @ | Web Slice Gallery =
»
(& Create Worksheet - - [ gmy - Page - Safety - Toos - @-

ORACLE" You are on Database: NDFT
Home | st
Favorites - Main Menu > Accounts Receivable > Receivables Mantenance > Maintenance Workshest > Create Workshest

B Mewe window  (2) Help &5 http

Create Worksheet

Enter any information you have and click Search. Leave fields blank for a list of all values

e,
Find an E e Add a Mew Value |

Maximurm number of rows to return ¢up to 300y | 200

Worksheet Business Unit: = 'I | s}

Worksheet ID: [neging with =]
User ID: |begms with j| aQ

I~ Case Sensitive

Search || Glear |Basic Gearch [&f Save Search Criteria

Find an Existing Value | Add a MewYalue

4 | |
avascript:submitAction_win0{dacument win, #1CSwitchMads'); [ [ [ | @ mtemet | Protected Made: OFF V3 v | ®mi0e -
A".'Starll J 2 mT e JI & Create Worksheet - ... @05

Step Action
5. Click the Add a New Value tab.

|/ Add a Mew Valug |

6. Click the Add button.
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ﬂT Create Worksheet - Windows Internet Explorer [_ =]
[ i o | [ N
61:;’ = [&] https: /e, connectnd. usipspindft/EPPLOVEE JERPjc/MAINTAIN_RECEIVABLES. w5 IDENTIFY JIC.GeL7eC | G |[#2 /|2 | [8 Lve search |2~

T:f Favorites ‘ i}:‘& €| Suggested Sites + @ | Web Slice Gallery +

(& Create Workshest & - - [ g=h + Page - Safety > Tools- G-

ORACLE" You are on Database: NDFT
| e

i | MuttiChannel Console
Favovrites MainvMenu > ACcounts Receivable > Receivables Maintenance >  Maintenance Worksheet > Crea
H - - =

Wiorksheet

Mew Window | Help | Custornize Page | & =

Worksheet Selection ‘Worksheet Matches

Worksheet Business Unit: 12500 Worksheet ID:  MEXT
Customer Criteria

*Customer Criteria Mone b [Customer Reference Find | view Al First K0 1 cr 1 Bl Last

Cust ID: | S Business Unit: Q =

Harme:
Remit SetlD: Remit From ID:
Corporate SetiD: Corporate ID: Rate Type CRRNT O

MICR ID: Link MICR | 'Y ing Date |05/ 71201
Reference Criteria

*Reference Criteria None R4 | ttem Reference (0 B mea B B -
*Restrict to All Customers = To Reference
*Match Rule Exact Match =] Q [=]

Anchor Business Unit: Q

Item Inclusion Options

& All tems " Deduction ltemns Only ' tems in Dispute Only

[ Exclude Deduction tems [ Exclude Collection kems [ Exclude Dispute items

4| | _’ILI
Done ’_’_’_’_ ’_ ’_ ﬁ Internet | Protected Mode: OFF #g - | FI00% -
A"Startl J i . % @ JI @ Create Worksheet - ... @ @ @[(}))

Step Action
7. Enter the desired information into the Cust ID field. Enter “903.0".

If you do not know the customer number, click the Look Up for a selection of
customers.

8. Once the Customer ID field is filled, the Name, Remit SetID and other required
fields will populate. Refer to this page for your worksheet set up criteria.

9. Click the Build button.

Build
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lC: Create Worksheet - Windows Internet Explorer [_[&]x]
X b llse | [2w =
GE.} = [&] https: /e, connectnd. usipspindftEMPLOYEE JERPc/MAINTAIN_RECEIVABLES wa_IDENTIFY JC.ceLzrc | S |42 [ 2| [8 Lve search =28
7 Favarites ‘ 9% @ Suggested Sites = @ | Web Slice Gallery =
»
(& Create Worksheet & - - [ gy - Page - Safety - Toos - @-

ORACLE" You are on Database: NDFT

Home | ‘Workist | MutiiChannel Console | Addto Favorites | Sign out
Faworites | Main Menu > Accounts Receivable > Receivables Maintenance > Maintenance Worksheet > Create Workshest
: - - -

Mew Window | Help | Custornize Page | 5

Worksheet Application
Unit: 12500 Worksheet ID: G474 Currency: Accounting Date: 05/17/2011 Reason Code: | Q Anchor Information
Itemn Action Row Selection Display Control
Entry Type: IOﬁSEt an ltem ~| Reason: Q Choice: | Select Range 'l Range: GDl Display: IAII items = Gol k™
tem List Customize | Find | B 8 Frest B o B
[ Detail1 | Detail2 | Detaila T Detaia [ Detsils T Deteils
Seq Hbr | Sel |hem Balance Currency em ID Line |Type Reason Customer
B |9 r -575.00 usD AG0000000079 Q G, 12500 9030 =
B 2 r 57500  USD BILLING_MAY_1 Q Q. 12500 9030 =
Add Itemn I Group Yiew

Balance

Dr:  0.000 Cr:  0.000 Adj:  0.000 Net: 0.000 WO: 0.000 Ref: 0.000

Winrkeheet Selection Warksheet Application  WWorksheet Action

B save | L\ Return to Search | [=] motity | 4 Refresh

<] I B
[ [ [ | & mtemet | Protected Made: OFF V3 v | ®mie -
f"startl J i .l e JI & Create Worksheet - ... @ @(}’J

Step Action
10. Click the Sel option to identify the credit Item Balance for the offset transaction.
11. Click the Sel option to identify the debit Item Balance for the offset transaction.
12. Click the Refresh button.
r}) Refresh
13. Debits and Credits must equal and the Net must be 0.00 for the worksheet to
successfully post.
14. Click the Save button.
E zave
15. Please review your agency's business practices allowing the posting of this
transaction.
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Step Action
16. Click the Worksheet Action link.

bivorksheet Action|
reate Worksheet - Windows Internet Explorer ===
X bl s | T2 =
% = [&] https: /e, connectnd. usipspindftEPPLOYEE JERPc/MAINTAIN_RECEVABLES wa_IDENTIFY JC.ceLzrc | S |42 [ 2| [8 Lve search =28
{} Favorites ‘ {5 €| Sugoested Sites ~ @ | Web Slice Gallery -

(& Create Worksheet & - - [ p=h - Page - Safety - Tools - @ 7

ORACLE" You are on Database: NDFT

Home |

Favorites — Main Menu > Accounts Receivable > Receivables Mantenance > Maintenance Workshest >

Mew Window | Help | Custornize Page | 5
Worksheet Action
Unit: 12500 Worksheet ID: 5474 Accounting Date:  05/17/2011

Status: Do Mot Post

Worksheet Action Posting Action Accounting Entry Action

Delete Worksheet | || Action: [Do Mot Post =l oK Create/Review Entries

Delete Meintenance Group: |

Wiorksheet Selection  Worksheet Application Worksheet Action

B Save | SLReturn to Search | | [Z] Notity

Done [ [ [ | & mtemet | Protected Made: OFF V3 v | ®mie -
A"Starll J LmEYé JI & Create Worksheet - ... @06 =

Step Action

17. Click the Action list.
| Do Not Post =]
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'Create Worksheet - Windows Internet Explorer

X bl s | [2w =
GE.} = [&] https: /e, connectnd. usipspindftEMPLOVEE JERPc/MAINTAIN_RECEIVABLES.wa_IDENTIFY JC.ceLzrc | G |42 | 5| [8 Lve search =28

{} Favorites ‘ {5 € | Suggested Sites ~ @ | Web Slice Gallery =

(& Create Worksheet & - - [ gmy - Page - Safety - Toos - @-

ORACLE" You are on Database: NDFT

it | MuliChanns
Faworites | Main Menu > Accounts Receivable > Receivables Maintenance > Maintenance Worksheet > Create Workshest
: - - -

Home |

Mew Window | Help | Custornize Page | 5
Worksheet Action

Unit: 12500 Worksheet ID: 5474 Accounting Date: 0571772011

Status: Do Mot Post

Worksheet Action Posting Action Accounting Entry Action

Action: IDU Mot Post =

B dard

Do Mot Post 1
Fost Mow

Wiorksheet Selection  Worksheet Application Worksheet Action

Delete Worksheet I OK | Create/Review Entries

Delete Meintenance Group: |

B Save | SLReturn to Search | | [E] Notity

Done [ [ [ | & mtemet | Protected Made: OFF V3 v | ®mie -
AP'Starll |2 m T & JI & Create Worksheet - ... @06

Step Action
18. Click the Batch Standard list item.
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Create Worksheet - Windows Internet Explorer

X Rl I -
GT\%} = [&] https: /e, connectnd. usinspindft/EPPLOVEEJERPjc/MAINTAIN_RECEIVABLES. w5 _IDENTIFY JIC.GeL7eC | G |[#2 /|2 | [8% Lve search =B
{;‘ Favorites ‘ i}:‘& €| Suggested Sites + @ | Web Slice Gallery +
»
& Create Worksheet 3 - - [ gm - Page - Safety - Toos - -

ORACLE" You are on Database: NDFT

Home | 1 | MuttiChannel Console |
ain Meru > Accaunts Receivable > Receivables Maintenance >  Maintenance Worksheet @ Create Wiorksheet
- - =

Mew Window | Help | Custornize Page | &

Worksheet Action

Unit: 12500 Worksheet ID: 5474 Accounting Date: 051772011

Status: Do Mot Post

Worksheet Action Posting Action Accounting Entry Action

CreateiReview Entties

Delete Worksheet |

Delete Maintenance Group I

yorksheet Selection  Worksheet Application  ¥WWorksheet Action

Bl save | L\ Return to Search || [ Motity

Done ’_’_’_’_ ’_ ’_ ﬁ Internet | Protected Mode: OFF #g - | HI00% -
:'Startl J i m Y e JI /& Create Worksheet - ... @B @[(}))

Step Action

19. Click the OK button.
(9]¢

20. This topic showed how to create a Maintenance Worksheet.
End of Procedure.
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ST 5.7.2 - Reviewing Maintenance Worksheet Item Accounting
Entries

Reviewing Maintenance Worksheet Item Accounting Entries

Navigation: Accounts Receivable > Receivables Maintenance > Maintenance Worksheet >
Update Worksheet

PeopleSoft enables you to create online accounting entries for Maintenance Worksheet
transactions. You can review these accounting entries before they are processed in the
background.

Procedure

This topic shows how to Review Maintenance Worksheet Item Accounting Entries.

f;(“Emplnyeef[acing registry content - Windows Internet Explorer

@A L4 Ié https:/ fviviw, connectnd, us/psp/ndft EMPLOYEE[ERPIR 7 tab=0EFALLT j % @ 2| X Il':’ Live Search B~
{3 Favorites ‘ i.:‘ﬁ €| Sugoested Sites ~ @ | Web Slice Gallery =

- = »
{& Employee-facing registry content | | - E) - (=) o= - Page - Safety - Tools - (@~

& Catalog Managerment 5|
I Promotions

I» Customer Contracts
[> Order Management
[> Pricing Configuration

> Customer Returns

[ tems

[» Cost Accounting

[ Wendors

I Purchasing

[ Inventary

[» eProcurement

[> Services Procurement
[> Sourcing

[> Engineering

[> Manufacturing Definitions
I» Production Contral

[» Configuration Modeler
[» Product Configurations
[ Guuality

[> Demand Planning

[+ Inventory Paolicy Planning
[= Supply Flanning

[ Grants

[» Program Managerment
I» Project Costing

I» Proposal Management
[> Maintenance Management
[ Resource Management
[» Lease Administration

[= Staffing

[ Travel and Expenses

[ Travel Administration

[= Billing

[> Accounts Receivable

[> Azcounts Payable

[> eSetflernents

[> Azset Management

[ IT Asset Managermnent
[» Banking

Bl

https: ffwew . connectnd  uspspfndft{EMPLOYEE [ERPYs/WEBLIE_PTPP_SC HOMEPAGE FieldFormula.ISc | Tkernet | Frotected Mode: OFF va v | miome -

n."startl J e T & JI & Employee-facing regi... @5 @(}))

Step Action

1. Click the Accounts Receivable link.
[ Accounts Receivable]
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ase Navigation Page - Windows Internet Explorer
2|
7 Favorites ‘ 9 @ Suggestad Sites * @ | Web Slica Gallery
= »
(&8 Base Mavigation Page & - - [ g - Page - Safety - Toos - -
ORACLE" You are on Database: NDFT
Home
Favarites = Main Menu > Accounts Receivable
- H - -
higin benu =
@ Accounts Receivable Edit "Accounts Receivable" Folder
Arccess accounts receivable
'— Pending kems Direct Dehits ? Drafts
e‘-’ Erter and review pending tems Create and process direct debit payments Create and process draft payments
[ Cnline tems 1 Administer Direct Debits [ Creste Drafts
[ Extetnal tems [ Review Direct Debits [ Apply Dratts
[ Review tems [ Remit to Bank 1 Approve Drafts
2 Maore... I Maore...
— . | Payments ﬁ Credit Cards Customer Accounts
Erter, apply, and revieww payments and generate payment Credt Cards t:j Access Receivables customer accounts.
reports. =] Create Worksheet [ Customer Information
[ Cnline Payments [=] Update Worksheet [ them Information
[ &pply Pavments =] Finalize Worksheet [ Delinguent Accounts
[ Elgctronic Payments 2 hore... [ Customer Reporte
5 More
Customer Interactions Receivables Maintenance Lk Receivables Analysis
)= Review and process customer actions, conversations, and @ Process maintenance and transfer workshests and GQ Run the Receivables Aging process and generate reports
Correspondence perform automatic maintenance. [0 At
[ Actions [=] Reclassity Dirsct Jrnl ertries [ Review Recevables Information
[ Conversations [l Reclassify &R entries [ Receivables Reporis
[ Stetemerts =] Reclassifty Cpen tem
3 More... 5 More...
_&ﬁ Receivables Undate
0 Fun Receivables Update process, correct posting results,
and unpost groups
= Reguest Receivables Update
[ Correct Posting Errors
[ Unpost Groups
16 Mare...
https:f fww connectnd usfpsc/ndft/EMPLOYEE/ERPsWEBLIE_PTPP_SC HOMEPAGE FieldFarmula, ISc ﬁ Internet | Pratected Mode: OFF v’;] - | 00 - A
:'Startl J i m Y e J /& Base Navigation Page... @0 @[(}))

Step Action

2. Click the Receivables Maintenance link.
Eceh‘ahles Maintenance
3. Click the Maintenance Worksheet link.
Eaintenance Worksheet

4, Click the Update Worksheet link.
Egdate Worksheet
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fﬁ Update Worksheet - Windows Internet Explorer [_[&]x]
" by | 5| [2er =
% = [&] https: /e, connectnd. usipspindftEMPLOVEE JERPc/MAINTAIN_RECEIVABLES wa_worksHeeT_IcceL (| G |42 || 5| [8 Lve search (2
{} Favorites ‘ {3 €| Sugoested Sites ~ @ | Wweb Slice Gallery =
»
/& Update Workshest & - - [ gmy - Page - Safety - Toos - @-

ORACLE" You are on Database: NDFT

Home |

wiorklist | g s | Signout
Favorites | Main Menu > AccuuntsBeceivable > Receivablesﬁdaintenance > MainteﬂanchUrkSheet > Update Worksheet

B e window  (2) Help &5 http

Update Worksheet

Enter any information you have and click Search. Leave fields blank for a list of all values

Find an E

Maximurm number of rows to return ¢up to 300y | 200

Worksheet Business Unit: | = VI 12500] s}
Worksheet ID: [neging with =]
User ID: | negins with > || Q

I~ Case Sensitive

Search || Glear |Basic Gearch [@f Save Search Criteria

<] | i3
[ [ | | | | mntemet | Protected Mode: OFf PR SR
A".'Starll J i .l e JI & Update Worksheet - ... @B @(}’)

Step Action

5. Leave the Worksheet ID blank and click Search if you do not know the Worksheet
ID.

Click the Search button.

6. Click the LDSHANNON@ND.GOV link.
[LDSHANMONEND. GO
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(TUpdate Worksheet - Windows Internet Explorer

3 = [&] https: fou. connectnd, usfpspindFt/EMPLOYEE [ERP/c{MAINTATN_RECELVABLES. urs_woRKSHEET_IC.ceL | & IEIIZI |8 Live search |2~

T:f Favorites ‘ i}:‘& €| Suggested Sites + @ | Web Slice Gallery +

= »
& Update Workshest 5 - - [ gm - Page - Safety - Toos - -

ORACLE" You are on Database: NDFT

forklist | MuttiChannel C
Favarites - Main Menu > Accounts Receivable > Receivables Maintenance > Maintenance Warksheet > Update Warksheet

Home |

Mew Window | Help | Custornize Page | &

Worksheet Application

Unit: 12500 Worksheet ID: G474 Currency: LISD Accounting Date: 051 7/2011 Reason Code: Q Anchor Information

tem Action Row Selection Display Control
Entry Type: |Offsetan Item =| nReason: | Q Choice: |Be|ectRange ~| Range: | GUl Display: IAII ltems = GUl G

tem List
[ Detail1 | vetwi 2 [CEEIGHN OGN MOSEISIN MOEEE

Seq Hb Sel |ltem Balance Currency tem 1D Line |Type Reason Unit Customer

E =4 57500 USD AGNOOONOONTS MT 12600 8030 =]
B 2 " A75.00 USD BILLING_Way_1 WT 12500 8030 =1
paniien I Group Yiew

Balance

Dr:  575.00 Cr: -575.00 Adi: 0.00 Net: 0.00 WoO: 0.00 Ref: 0.00

Wiorksheet Selection Worksheet Application  Worksheet Action

ave | L\Returnto Search | +[E]Previous in L et i L ity efres
B s Ll Return to S h [El Previ inList | +E Mextin List | [=] Matif La Refresh

4| I B

javascript: submitAction_win0{document.wind, "Ws_ITEM$tab30$0%; ’_’_’_’_ ’_ ’_ ﬁ Internet | Pratected Mode: OFF v’;] - | 0% - A
A’*Startl J i m T e JI /& Update Worksheet - ... @Bk @[(}))

Step Action

7. Click the Detail 2 link.

10. Click the Detail 5 link.

Detail 5 |

11. Click the Detail 6 link.
" Detail 6 |

12. Click the Group View link.

Page 151



Training Guide

pdate Worksheet - Windows Internet Explorer [_[&]x]
X bl s | [Bw =
GE.} = [&] https: /e, connectnd. usipspindftEPPLOVEE JERPc/MAINTAIN_RECEIVABLES wa_worksHeeT_IcceL (| S |42 || 5| [8 Lve search =28

{} Favorites ‘ {3 € | Suggested Sites ~ @ | Web Slice Gallery =

E Update \orkshest

ORACLE" You are on Database: NDFT

Home | st
Favorites | Main Menu > AccuuntsBeceivable > Receivablesﬁdaintenance > MainteﬂanchUrkSheet > Update Wurksheet

Mew Window | Help | Gustornize Paae | 5 4]

Worksheet Group View
Unit: 12500 Worksheet ID: 6474 Currency: USD Accounting Date: 0501772011

Reason Code: | Q Anchor Information

Hem Action Row Selection Display Control

Entry Type: |Offsetan tem  ~| Reason: | Q. | mMatch Group: Q. Choice: |SelectRange =] Range: | EI s

Match Group

Match Group: 39333 Unit: Worksheet ID: G474
em List
[ Detait1 |

1R 1 W -675.00 USD AGO0000000TS MT G, 12500 403.0 MUVEl =
2 B oz W 875.00 USD BILLIMG_hAY_1 WMT Gy, 12500 403.0 MUVEl =
Group Balance: 0.000
Mormal Views
Balance
Dr:  575.00 Cr: -575.00 Adj: 0.00 Net: 0.00 WO: 0.00 Ref: 0.00

Warksheet Selection Worksheet Application  Workisheet Action

Bl save | LLReturn to Search | 42 Previous in List | +E] Mestin List | [E] motify | s Refresh
- |
»

Ll
iavascript: submitdction_win0{document.wind,'AR_MAINT_IC_WRK_PE_DETAIL$D'; ﬁ Internet | Protected Mode: OFF 'ﬂ | 100% -

Ap'.'Starll J i .l e JI & update Worksheet - ... @B @(}’)

Step Action

13. Click the View Detail button.
14. This topic showed how to Review Maintenance Worksheet Item Accounting Entries.
End of Procedure.
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ST 5.7.3 - Processing Refunds
Processing Refunds

Navigation: Customers > Customer Information > General Information - Adds the vendor
number to the Customer for AP refund processing.

Navigation: Accounts Receivable > Receivables Maintenance > Maintenance Worksheet >
Create a Worksheet - Builds the worksheet and stages the transaction to be posted in
AR_UPDATE.

PeopleSoft enables you to process refunds if a customer's account has a credit balance from an
overpayment or incorrect payment.

Procedure
This topic shows how to Process AR Refunds to AP.

To process a refund out of AR, the customer must have a credit balance and have an active
vendor number for the Accounts Payable module to process the transaction.

The Vendor Registry vendor request system can be accessed at:
(https://secure.apps.nd.gov/omb/vr/vwrs/login.htm)

Note: Setup Refund Max (contact OMB) must be established before a refund can be processed.
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(: Employee-facing registry content - Windows Internet Explorer

% L4 |g, https:/ fviviw, connectnd, us/psp/ndft EMPLOYEE[ERPIR 7 tab=0EFALLT j % |E| |E| |z| IH Live Search |P ‘|

{} Favorites ‘ {5 €| Sugoested Sites ~ @ | Web Slice Gallery =

¥ Connecting. .. I - B - ) s - Page - Safety - Toos - g »

ORACLE" You are on Database: NDFT =

Home

Favorites = Main Menu
= ; -

Personalize Content | Layout @He\p
|Menu =]
Search:

®

[ My Favorites

[» Data Expansion Tools
[ Employee Self-Service
[> Manager Selt-Service
[= Supplier Contracts

[» Custormers

[» Parners

I Products

[» Catalog Management
[+ Promotions

[> Custormner Contracts

[= Crder Management

[= Pricing Caonfiguration
[» Customer Returns

[+ ltemns

[» CostAccounting

[> Wendars

[> Purchasing

[ Inventory

[» eProcurement

[» Services Procurement
[» Sourcing

I» Engineeting

[» Manufacturing Definitions
[» Production Contral

[> Configuration Modeler
[> Product Configurations
[ Qality

I> Demand Flanning

I Inventary Policy Planning 2

https:,l’)’www.cnnnectnd‘L|s,l’psp;’ndft)’EMPLOYEE,l’ERPIS]WEBLIB_PTPP_SC‘HOMEP.fH ﬁ Internet | Protected Mode: OFF fa - | A0 - -

A’?’Startl J i [ El @ JI @Empluyee-h(ing re m UB @(}’J

Step Action

1. Click the Customers link.
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- N N a3 | [2or -
G(L?j - |g, https.J‘,l’www.connectnd.us;’psp,l’ndFt,l’EMPLOVEEIERPJSIWEBLIB?PTPP?SC.HOMEPAGE.FleIdFormuIa.IScrlptfj 3 |i}| |i| II_J Live Search |}J |
{;‘ Favorites ‘ EQ:'S €| Suggested Sites + @ | Web Slice Gallery +
E Base Mavigation Page

ORACLE" You are on Database: NDFT

Home

Favarites = Main Menu > Customers
- H - -

htzin Menu =

@ Customers

Manage customer information
=| Contact Information Customer Information

Edit "Customers" Folder

Conversations

E Create and maintain contact information. Creste andd maintain customer infarmation Review and update customer conversations
=] Guick Customer Creste =l Update Conversations
=] eneral Information =l Aszociate Meywords
[=] Dun & Bradstrest =] Define Follow-Up Action

g More... 2 Mare...
Review Customer Information ﬁ Reports
Review customer address, messages, credit availskle, or Generate customer reports.
creditpurchase history. =l Customers by Unit
[= Attachments =l Customers by Setll
= Messaoes =] Contacts by Unit
= Motes & hore...

[= Credit &vailable

hittps: {fwen connectnd, us/pse/ndFe/EMPLOYEE/ERPYs/MEBLIE_PTRP_SC.HOMEPF [ [ [ [ meemet | Protected Mode: oFf v (R -

:*Startl J i [ % e JI /& Base Navigation Page... @ @ @[(}))

Step Action

2. Click the Customer Information link.
Eustumer Information
3. Click the General Information link.

Eeneral Information
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fﬁ General Information - Windows Internet Explorer [_[&]x]
; o] [2 =
% = [&] https: /e, connectnd. usipspindftEMPLOYEE JERPc/MAINTAIN_CUSTOMERS UsTOMER_cENERAL GeL (| S |42 ]| 2| [8 Lve search (2=

{} Favorites ‘ {3 €| Sugoested Sites ~ @ | Web Slice Gallery -

(& General Information & - - [ p=h - Page - Safety - Tools - @ 7

ORACLE" You are on Database: NDFT

Home
Faworites | Main Menu > Customers > Customer Information > General Information
: - -

E Mew window (23 Help  © http
General Information
Enter ary information you have and click Search. Leave fields blank for a list of all values

Add 3 Mew Value

Maximurm number of rows to return ¢up to 300y | 200

SetlD: I: 2 11200 aQ

Customer ID: [ begins with =] [1] aQ
Mame 1:  [begins with 7|
Telephone: |begins with 7 ||
City: |begins with = ||
State: |begins with = ||

Postal Code: | begins with = ||
™ Include History [~ Correct History [~ Case Sensitive

Search Clear  |pasic Search [EF Save Search Criteria

Find an Existing Yalue | Add a Mew Walue

<] | i3
Done [ [ [ | @ mtemet | Protected Made: OFF V3 v | ®mi0e -
A".'Starll |2 m T & JI & General Information -... @05

Step Action
4, Enter the desired information into the Customer ID field. Enter "111.0".
5. Click the Search button.
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General Information - Windows Internet Explorer

% - I& https: /v, connectnd, us/psp/ndft EMPLOYEE [ERPc/MATMTAIN_CUSTOMERS, CUSTOMER _GEMERAL, GEL j 3 |E| |Zl I"“. Live Search |}J ‘|

q} Favorites ‘ ié, €| Suggested Sites + @ | Web Slice Gallery +

e General Information

ORACLE" You are on Database: NDFT

Home

Favovrites EMainvMenu > Customers > Customer Information > General Informnation
H - -

(B Mewr yind o @Help E{'Custurmze Page @ htp A
Bill To Optiohs Ship To Options Sold To Options [ Miscellaneous General Infg \|

SetlD: 11200 Customer ID: 111.0 General Info Links: | - More [~

*Customer Status: | Active j' LmklRegular hd
‘Date Added: 02012011 5 *Since: [080152011 [ qype:IUseM -

‘Name 1: [GRAMT COUNTY WATER RESOURGE *Short Name: | SRANT GO
Mame 2: |
Currency Code: usD | Q Rate Type: [CRRNTQ —
¥ Bill To Customer ™ Correspondence Customer
Bill To Selection Catrespondence Selection
¥ Ship To Customer ¥ Remit From Customer
Ship To Selection Remit From Selection
¥ Sold To Customer ¥ Corporate Customer
Sold To Selection Corporate Selection
I Broker Customer I~ c idation C: C idation Busi Unit: I
[ Indirect Customer I Grants Management Sponsor
Federal Attributes
[ Federal Customer Trading Partner Code: Disbursing Office:
4| | >
javascript: submitAction_winD{document, wind, #ICPanelz2"; | ’_’_’_’_ ’_ ’_ ﬁ Internet | Pratected Mode: OFF G'h - | 0% - A

:fSEBrtl J i m T ] JI {& General Information (e @[(}))

Step Action
6. Click the Miscellaneous General Info tab.

I Miscellaneous General Info
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fﬁ General Information - Windows Internet Explorer [_[&]x]
; ol | [2 =
% = [&] https: e, connectnd. usipspindftEMPLOVEEJERPc/MAINTAIN_CUSTOMERS UsTOMER_cENERAL GeL (| B |42 ]| 5 | [8 Lve search (2~

{} Favorites ‘ {3 € | Sugoested Sites ~ @ | Wweb Slice Gallery =

(& General Information & - - [ p=h - Page - Safety - Tools - @ 7

ORACLE" You are on Database: NDFT

Favarites - Main Menu > Customers > Customer Information > General Information
: - -

 Mewwindow  (DHelp [ customize Page 3 hitg <]

Miscellaneaus General Info

General Info Bill To Options Ship To Options Sold To Options

SetiD: 11zZ00 Customer: 111.0 GRANT COUNTYWATER RESOURCE
*Hame 1: |GRANT COUNTY WATER RESOURCE

Name 2: |

Name 3: |

Tax ID:
vendor SetiD: g @ wendor ID: Q. vendor Information

Workflow User: | Q
Customer YWeb Site: | Go ToWehsite URL
Stock Syrbol: Go Ta Stock Syrmbol

Sub Customer Information
™ SubCustomer SubCustomer 1: I SubCustomer 2: I

-
Date Last Maintained:  08/31/2011 Last Maintained By Operator ID: | DSHANMONEMND. GOV
General Info General Info Links: | - More =
[ =Fan Y o™ + I i+ hd
4 | »
Done [ [ [ | & mtemet | Protected Made: OFF V3t | ®mi0e -

JfYStarll | m T e JI & General Information -... @06 =

Step Action

7. Enter the desired information into the Vendor SetID field. Enter "SHARE".

8. Enter the desired information into the Vendor ID field. Enter *0000004733".

9. Click the Look up Vendor ID button to verify the correct vendor name.

=

10. Click the GRANT COUNTY WATER RESOURCE DIST link.
[GRANT COUNTY WATER RESOURCE DIST]

11. Click the Save button.

12. Click the Home link.
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ﬂ:‘Emplnyee—[acing registry content - Windows Internet Explorer

@:v |g, https:/ fvviv, connectnd, us/psp/ndft EMPLOYEE [ERP R 7tab=0EFALLT j g @ 2| % Il‘_:_, Live Search £ |-

{_‘f Favorites ‘ {.5 €| Sugoested Sites + @ | Web Slice Gallery +

7} Cannecting. . | | I v B - [ s - Page - Safety - Toos - e »

[> Services Procurement ;I
[> Sourcing

[> Engineering

[» Manufacturing Definiions
I» Production Contral

[» Configuration Modeler

[» Product Configurations

[ Cuality

[> Demand Planning

[= Inventory Palicy Planning
[» Supply Flanning

[» Grants

I» Program Managerment

[» Project Costing

[> Proposal Management

[> Maintenance Management
[ Resource Management

[» Lease Administration

[+ Staffing

[ Travel and Expenses

[> Travel Administration

[= Billing

> Accounts Receivahle

[> Azcounts Payable

[> eSetlements

[> Azset Management

[+ IT Asset Managerment

[» Banking

[» Gash Management —
[» Deal Managerment

[> Rigk Management

[> Financial Gateway

[ AT and Intrastat

[+ Excize and Sales TaxWAT IND
[» Commitrnent Contral

I» General Ledger

[> Allocations

[> Statutory Reports

[> SCM Integrations
[= Set Up FinancialsiSupply Chain

[~

https:f fww, connectnd usfpspindfE/EMPLOYEESERPS s /WEBLIE_PTPP_SC HOMEPE |@ Internet | Pratected Mode: OFF ¥a - | 0% - A

Srstart| | 2 0 T @ |[@employee- @05 =

Step Action

13. Click the Accounts Receivable link.
[l Accounts Receivahle]
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Base Navigation Page - Windows Internet Explorer

{} Favorites ‘ {;‘3 €| Sugoested Sites ~ @ | Web Slice Gallery =

E Base Mavigation Page

ORACLE" You are on Database: NDFT

Favorites | Main Menu > Accounts Receivable
: -

htgin Menu =

@Accounts Receivable

Access accounts receivable.

E Pending ltems @ Direct Debits
GE Erter and review pending tems. Create and process direct debit payments.
[ Cnline kems [ Administer Direct Debits
[ Exdetnal tems [ Review Direct Debits
[ Review lems [ Remit to Brank
2 Mare:
==, Payments Credit Cards
Erter, apply, and review payments and generate payment Credit Cards
reports. =] Create Worksheet

[ Cnling Payments =] Upciate Wiotkshest
[ Apply Payments [=] Finalize Worksheet
[ Electronic Payments 2 Mare...

Share...

Customer Interactions

= Review and process customer actions, conversations, and @

Receivables Maintenance

correspondence perform automatic maintenance
[ Actions [=] Reclassify Direct Jrnl entries
[ Conversations [= Reclassify AR eniries
[0 Statemerts = Reclassify Open tem

3 Mare... 5 hore. ..

{;@5 Receivables Update
0 Run Receivables Update process, correct posting results,
and unpost groups.
= Request Receivables Update
(1 Correct Posting Errors
[ Unpost Groups
16 More

f‘startl J % .l = Jlf Base Na! n Page.

Process maintenance and transfer worksheets and

Edit "Accounts Receivable" Falder

g Drafts

Create and process draft payments
[ Create Drafts
[ Lpply Dratts

[ Approve Drafts
7 More

Customer Accounts

‘:j Access Receivables customer accounts:
[ Customer Information

[ thetm Informstion

[ Delincuert &ccourts

[ Customer Reports

k] Receivables Analysis

GC\ Fun the Receivables Aging process and generste reports
[ Aning
[ Review Receivables Information
[ Receivables Reports

,7 ,7 ,7 ’7 ’7 ’7 ﬁ Internet | Protected Mode: OFF

a v [ mie -
D8 s

Step Action

14, Click the Receivables Maintenance link.

Ecei\mhles Maintenance

15. Click the Maintenance Worksheet link.

Eaintenance Worksheet

16. Click the Create Worksheet link.

Ereate Worksheet
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f'_ Create Worksheet - Windows Internet Explorer

% = [E] https: v connectnd. usipspindt/EMPLOVEE [ERP/CMATNTAIN_RECETVABLES w3 _IDENTIFY_1C.qeLerc | Zh || 9| ¢ | [£F Lve search
{;‘ Favorites ‘ {3 €| Suggested Sites + @ | Web Slice Gallery +

g Create Worksheet

ORACLE" You are on Database: NDFT

Home | 1 | MuttiChannel Console |
ain Meru > Accaunts Receivable > Receivables Maintenance > Maintenance Worksheet @ Create Wiorksheet
- - =

B Mews Window (20 Help [ http
Create Worksheet

Enter any information vou have and click Search. Leava fields blank for a list of all values.

P
Add a Mew Value |

Maximum number of rows to return {up to 3003|300

\Worksheet Business Unit: [= vl Q
Worksheet ID: | negins with > ||
User ID: |begms with | | QU

I~ case Sensitive

Search Clear  |Basic Search [EF Save Search Criteria

Find an Existing Value | Add a MewYalue

4

| |
javascript: submitAckion_win0{document.wind, #ICSwitchMade; ’_’_’_’_ ’_ ’_ ﬁ Internet | Pratected Mode: OFF G"ﬂ - | 0% - A
:Y’Startl J i .4 % e JI /& Create Worksheet - ... @ UB @[(}))

Step Action
17. Click the Add a New Value tab.

|f Add a New Valug

18. Click the A_dd button.
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lC: Create Worksheet - Windows Internet Explorer

6:_;.1 = [&] https: v, connectnd. usfpspindFt/EMPLOYEE/ERP/c/MAINT AIN_RECEVABLES, ws_IDENTIFY_IC.GELPC ]| G || €2 || | [& Lve search

{3 Favorites ‘ {5 €| Suggested Sites ~ @ | Web Slice Gallery -

= B3

[2]]

(& Create Worksheet

ﬁ - ~ [ QQA ~ Page - Safety ~ Tools - @v »

ORACLE" You are on Database: NDFT

Home | W
Favorites | Main Menu > Accounts Receivable > Receivables Maintenance > Maintenance Workshest > Cre
: - - -

t |  MuliChannel Console Addto Favarites |
ate Worksheet

Sign out

Mew Window | Help | Gustornize Paae | 5 4]
Worksheet Selection C

Worksheet Business Unit: 11200 Worksheet ID:  MEXT
Customer Criteria

*Customer Criteria Mone hd |Customer Reference iz Al
Cust ID: 1] 2. Business Unit: Q [=]
Name:
Remit SetlD: Remit From ID:
Corporate SetlD: Corporate ID: Rate Type CRRNT &

MICRID: Link MICR | A ing Date |09/317201

Reference Criteria

‘Reference Criteria MNone
*Restrict to All Customers
*Match Rule Exact Match

Anchor Business Unit: Q

Item Reference

|

Item Inclusion Options

* Al tems ” Deduction ltems Only " tems in Dispute Only
[ Exclude Deduction ttems [ Exclude Collection items

" Exclude Dispute ltems

a

-

| »

[ [ | | | | mtemet | Protected Mode: OFf V3 v | ®mie -
D5 g

A"Startl J i-. .l e JI & Create Worksheet - ...

Step Action

19. Enter the desired information into the Cust ID field. Enter "111.0".
20. Click the Look up Cust ID button to verify the customer name.

21. Click the GRANT COUNTY WATER RESOURCE link.
[GRANT COUNTY WATER RESOURCE]

22. Click the Build button.

Build I
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% Create Worksheet - Windows Internet Explorer

rR T N
GED = [&] https: /e, connectnd. usipspindft/EPPLOVEEJERPjc/MAINTAIN_RECEIVABLES. w5 IDENTIFY JIC.GbL7eC | G |[#2 /|2 | [8 Lve search |2

{;‘ Favorites ‘ {3 €| Suggested Sites + @ | Web Slice Gallery +

(& Create Workshest & - - [ g=h v Page- Safety > Tools- (@=

ORACLE" You are on Database: NDFT

Home | li

Favorites | Main Menu > Accaunts'Receivable > Receivables&ﬂaintenance > Maintenance'WDrksheet > Create Worksheet

Mew Window | Help | Custornize Page | &

Worksheet Application
Unit: 11200 Worksheet ID: 53654 Currency: Accounting Date: (8/31/2011 Reason Code: Q@ Anchor Information

tem Action Row Selection Display Control

Entry Type: |Oﬁsetanltem ;l Reasun:| Q Choice: |Select Range ;I Range:

: | [term i
i = Refund A Credit B
LECTEN (inirite- off 4 credit If =

irite-off A Dehit m 10 e (Type Reason Unit Customer
1 r 10000 USD TCO82011.111.0 s} S, 11200 1110 =

Add ltem |

tem List

Group Yiew

Balance

Dr:  0.000 Cr:  0.000 Adj: 0.000 Net: 0.000 WO: 0.000 Ref: 0.000

winrksheet Selection Warksheet Application  Worksheet Action

Bl save | LLReturnto Search | [E] Notity | Refresh
4}

4| I B

’_’_’_’_ ’_ ’_ ﬁ Internet | Pratected Mode: OFF G’h - | 0% - A
A’T’Stal‘tl J i . % @ JI @Create Worksheet - ... m UB @[(}))

Step Action

23. Click the Entry Type list.
IOﬁset an ftern jl
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(: Create Worksheet - Windows Internet Explorer
X bl s | [Bw =
GE.} = [&] https: /e, connectnd. usipspindftEMPLOVEE JERPc/MAINTAIN_RECEVABLES wa_IDENTIFY JC.ceLzrc | G |42 [ 5| [8 Lve search =28

{} Favorites ‘ {3 € | Sugoested Sites ~ @ | Web Slice Gallery =

(& Create Worksheet & - - [ p=h - Page - Safety - Tools - @

ORACLE" You are on Database: NDFT
Home | ist | MuttiChanns
Favorites — Main Menu > Accounts Receivable > Receivables Mantenance > Maintenance Workshest > Create Workshest

ew Window | Help | Customize Page |

Worksheet Application

Unit: 11200 Worksheet ID: 53654 Currency: Accounting Date: 08r31/2011 Reason Code: Q Anchor Information

Itemn Action Row Selection Display Control

T cetaia o T oetails
tem Balance Currency m 10 Type Reason Unit Customer
EE r -100.00 usD TC0E2011.111.0 Q o} 11200 111.0 [=]

Add ltem_|

Group Wiew

Balance

Dr:  0.000 Cr:  0.000 Adj:  0.000 Net: 0.000 WO: 0.000 Ref: 0.000

Wiotksheet Selection Worksheet Application  wWorksheet Action

B Save | LAReturnto Search | [E]Natity | 7 Refresh

<] I B
[ [ | | | |[&mntemet | Protected Mode: OFf PR SR
Ap'.'Starll | & mT & JI & Create Worksheet - ... @06 =

Step Action
24. Click the Refund A Credit list item.
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bl o | T2 N
GED = [&] https: /e, connectnd. usipspindft/EPPLOVEEJERPjc/MAINTAIN_RECEIVABLES. w5 IDENTIFY JIC.GeL7pC | G |[#2 /|2 | [8% Lve search |2

{;‘ Favorites ‘ i}:‘& €| Suggested Sites + @ | Web Slice Gallery +

E Create Worksheet

ORACLE" You are on Database: NDFT

Home | W

=t
Favarites - Main Menu > Accounts Receivable > Receivables Maintenance > Maintenance Worksheet > Create Workshest

Worksheet Application

Unit: 11200 Worksheet ID: 53654 Currency: Accounting Date: (8/31/2011 Reason Code: Q@ Anchor Information

ltem Action Row Selection

Mew Window | Help | Custornize Page | &

Display Control

Entry Type: |RefundACredit ;l Reason: | Q Choice: |Select Range LI Range:

tem List
" Detail 1 [GetE20N [ GEETS [iCetE [ Ioe et &

Seq Hb Sel |ltem Balance Currency tem 10 Line |Type Reason Unit Customer
E i3 -100.00 usD TCDAZ011.111.0 Q Q 11200 111.0 =

(0 B et B g D e

el I Group Yiew

Balance

Dr:  0.000 Cr:  0.000 Adj: 0.000 Net: 0.000 WO: 0.000 Ref: 0.000

winrksheet Selection Warksheet Application  Worksheet Action

Bl save | LLReturnto Search | [E] Notity | Refresh
4}

4

I =l

A’T’Startl J N JI /& Create Worksheet - ...

Internet | Protected Mode: OFF Fa v [®iome -
4

@6 =

Step Action

25. Click the Sel option.

26. Click the Look up Type button.

27. Click the RC link.

28. Click the Save button.

Bl save I

29, Click the Worksheet Action link.
friarksheet Action]
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(:Ereate Worksheet - Windows Internet Explorer

X bl s | [2w =
GE.} = [&] https: /e, connectnd. usipspindftEMPLOVEE JERPc/MAINTAIN_RECEIVABLES.wa_IDENTIFY JC.ceLzrc | G |42 | 5| [8 Lve search =28

{} Favorites ‘ {5 € | Suggested Sites ~ @ | Web Slice Gallery =

(& Create Worksheet & - - [ p=h - Page - Safety - Tools - @ 7

ORACLE" You are on Database: NDFT

it | MuliChanns
Faworites | Main Menu > Accounts Receivable > Receivables Maintenance > Maintenance Worksheet > Create Workshest
: - - -

Home |

Mew Window | Help | Custornize Page | 5
Worksheet Action

Unit: 11200 Worksheet ID: 53654 Accounting Date:  08/31/2011

Status: Do Mot Post

Worksheet Action Posting Action Accounting Entry Action
Delete Worksheet | || Action: [Do Nat Post =] ok | S
Delete Waintenance Group | Elath tandard

Wiorksheet Selection  Worksheet Application Worksheet Action

B Save | SLReturn to Search | | [E] Notity

[ [ | | | |[&mtemet | Protected Mode: OFf PR S
f'.'Starll |2 m T & JI & Create Worksheet - ... @06

Step Action

30. Click the Action list.
| Do Not Post =]
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reate Worksheet - Windows Internet Explorer

. A k2 Fw . -
GED = [&] https: /e, connectnd. usinspindft/EPPLOVEEJERPjc/MAINTAIN_RECEIVABLES. w5 _IDENTIFY JIC.GeL7eC | G |[#2 /|2 | [8% Lve search =B

{;‘ Favorites ‘ i}:‘& €| Suggested Sites + @ | Web Slice Gallery +

(& Create Workshest & - - [ g=h v Page - Safety > Tools- G@h=

ORACLE" You are on Database: NDFT

forklist | MuttiChannel C
Favovrites MainvMenu > ACcounts Receivable > Receivables Maintenance >  Maintenance Worksheet > Create Worksheet
H - - =

Home |

Mew Window | Help | Custornize Page | &

Worksheet Action

Unit: 11200 Worksheet ID: 53654 Accounting Date: 08/31/2011

Status: Do Mot Post

Worksheet Action Posting Action Accounting Entry Action

Delete Warksheet I CreateiReview Entties

Delete Maintenance Group I

yorksheet Selection  Worksheet Application  ¥WWorksheet Action

Bl save | L\ Return to Search || [ Motity

’_’_’_’_ ’_ ’_ ﬁ Internet | Pratected Mode: OFF G’h - | 0% - A
.\PYSEBI‘tl J i . ﬁ @ JI @Create Worksheet - ... m UB @[(}))

Step Action
31. Click the Batch Standard list item.
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(T Create Worksheet - Windows Internet Explorer

. ol | [2 =
m = [&] https: /e, connectnd. usipspindftEMPLOVEE JERPc/MAINTAIN_RECEIVABLES wa_IDENTIFY JC.ceLzrc | S |42 [ 2| [8 Lve search (2~

{} Favorites ‘ {5 €| Sugoested Sites ~ @ | Web Slice Gallery =
>
(& Create Worksheet & - - [ gmy - Page - Safety - Toos - @-

ORACLE" You are on Database: NDFT

Home | | MutiChannel

izt
Favorites - Main Menu > Accounts Receivable > Receivables Mantenance > Maintenance Workshest > Create Workshest

ew Window | Help | Customize Page |

Worksheet Action

Unit: 11200 Worksheet ID: 53654 Accounting Date:  08/31/2011

Status: Do Mot Post

Worksheet Action Posting Action Accounting Entry Action

Delete Worksheet | Action: |Elatch Standard ;l | OK | CreateiReview Entries

Delete Meintenance Group: |

Wiorksheet Selection  Worksheet Application Worksheet Action

B Save | JSLReturn to Search | | [E] Notity

[ [ | | | |[&mtemet | Protected Mode: OFf PR S
AP'.'Starll | & m T & JI & Create Worksheet - ... @06 =

Step Action

32. Click the OK button.
Ok
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G(g - |g, https:J‘,l’www.connectnd.us;’psp,l’ndFt,l’EMPLO\"EEJ‘ERP,ic,l’MAINTAIN?RECEIVABLES.WS?IDENTIFY?IC.GBL?PCj & |‘?|| X | IH Live Search
{;‘ Favorites ‘ EQ:'S €| Suggested Sites + @ | Web Slice Gallery +

E Create Worksheet

ORACLE" You are on Database: NDFT

Home | 1 | MuttiChannel Console
ain Meru > Accaunts Receivable > Receivables Maintenance >  Maintenance Worksheet @ Create Wiorksheet
- - =

Unit: 11200 Worksheet ID: 53654 Accounting Date: 08/31/2011

Status: Batch Standard
Worksheet Action

Posting Action Accounting Entry Action

Delete Warksheet I Action: IElatch Standard = OK CreatelReview Enthes

Delete Maintenance Group I

yorksheet Selection  Worksheet Application  ¥WWorksheet Action

Bl save | L\ Return to Search || [ Motity

Mew Window | Help | Custornize Page | &
Worksheet Action

Training Guide

l_ l_ l_ ’_ ’_ ’_ ﬁ Internet | Pratected Mode: OFF

.\P?Startl J LET e JI /& Create Worksheet - ...

a M -

@6 =

Step Action

33. Click Save.

|ﬁ Save

34. This topic showed how to initiate the Process Refunds.
End of Procedure.
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ST 5.7.4 - Refund Request Process
Refund Request Process

Navigation: Accounts Receivable > Receivables Maintenance > Refunds > Request Refund Item

The Refund Request Process stages the refund to be processed and creates the AP voucher
payment.

Procedure

This topic shows how to run the Refund Request Process.

Note: This process is run after ST 5.7.3 - Processing Refunds is complete.

{f‘Emplnyeef[acing registry content - Windows Internet Explorer

@:V |g, https:/ fviviw, connectnd, us/psp/ndft EMPLOYEE[ERPIR 7 tab=0EFALLT j % @ 2| X Il':’ Live Search B~

{3 Favorites ‘ 1.5 €| Sugoested Sites ~ @ | Web Slice Gallery =

1€ Employes-facing registry content | | ﬁ - - [ = - Page - Safety - Tools - '@" ”
[» Catalog Management ;l
I Promotions

[» Customer Contracts
[> Order Management
[» Pricing Configuration
> Customer Returns

[ lterns

[» Cost Accounting

[ Wendors

I Purchasing

I Inventary

[» eProcurement

[> Services Procurement
[> Sourcing

[= Engineering

[> Manufacturing Definitions
I» Production Contral

[» Configuration Modeler
[» Product Configurations
[> Guality

[> Demand Planning

[ Inventory Palicy Planning
[= Supply Flanning

[ Grarts

[» Program Managerment
I» Project Costing

I» Proposal Management
[> Maintenance Management
[ Resource Management
[ Lease Administration

[= Staffing

[ Travel and Expenses

[ Travel Administration

&> Billing

[> Accounts Receivable

[> Azcounts Payable

[> eSetflernents

[> Azset Management

[ IT Asset Management

[ Banking :l
https: v, connectnd, us/pspfndFtEMPLOYEE/ERPYs(W/EBLIE_PTPP_SC.HOMEPAGE FisldFarmula.15c [ [ | [ mmtemet | Protected Made: OFf V3t | ®mi0e -

;"Startl J % .l e JI & Employee-facing regi... @ @(}))
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Step Action

1. Click the Accounts Receivable link.
[l Accounts Receivahle]

{j Favorites ‘ {:‘5 €| Suggested Sites + @ | Web Slice Gallery +

E Base Mavigation Page

ORACLE" You are on Database: NDFT

Home

Favovrites MainvMenu > Accounts Receivable
: -

htzin Menu =

%Accounts Receivable

Access accounts receivable:

'— Pending items Direct Debits
0"’ Erter and review pending tems Create and process direct debit payments
[ Cnline tems 1 Administer Direct Debits

[ External ttems [ Review Direct Debits
[0 Review tems [ Remit to Blank

2 Maore...
'—'_5 Payments ﬁ Credit Cards
Erter, apply, and revieww payments and generate payment Credt Cards
reports. =l Creste Workshest

[ Cnline Payments =] Update Worksheet

[ &pply Pavments =] Finalize Worksheet

[ Electronic Payments 2 hore...
5 More

Customer Interactions

| = Review and process custamer actions, conversations, and

Receivables Maintenance
Process mairtenance and transfer workshests and

Correspondence perform automatic maintenance.

[ Actions [=] Reclassity Dirsct Jrnl ertries

[ Conversations =] Reclassify &R entries

[ Stetemerts =] Reclassifty Cpen tem
SMare... Shaore...

_&ﬁ Receivables Undate
0 Fun Receivables Update process, correct posting results,
and unpost groups
= Reguest Receivables Update
[ Correct Posting Errors
[ Unpost Groups
16 Mare...

Lostart| | 5, B 7] @ |[/& Base Navigation Pag

Edit "Accounts Receivable" Falder

g Drafts

Create and process draft payments
[ Creste Drafts
[ Apply Drafts
1 Approve Drafts
I More...

Customer Accounts

Access Receivahles customer sccaunts.
[ Customer Information

[ them Information

[ Delinguent Accounts

[ Customer Reports

Ll Receivables Analysis

GC\ Run the Receivables Aging process and generate reports
[ Aging
[ Review Recevables Information
[ Receivables Reports

https:f fww connectnd usfpsc/ndft/EMPLOYEE/ERPsWEBLIE_PTPP_SC HOMEPAGE FieldFarmula, ISc ﬁ Internet | Pratected Mode: OFF

av | mmre -

@G s

Step Action

2. Click the Receivables Maintenance link.

Eceh‘ahles Maintenance

3. Click the Refunds link.

4. Click the Request Refund Item link.

@guest Refund lem
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Step Action

5. After navigating to a report, the user will be asked to enter a Run Control ID:

The Run control is a database record that allows a user to define criteria for a
specific process. The Run Control is saved after it is created and can be used again,

or modified, the next time the same process is run. Run Controls are unique to a user
ID.

The first time a report is run you will need to Add a New Value. The Run Control
can be any alpha/numeric combination but cannot have spaces. Once the Run
Control is entered you will proceed to the parameters page.

{_'F‘Request Refund Item - Windows Internet Explorer Lol
& ') = [E] hemsilivm. conmectn usipspindEMPLOYEE ERPICIMAINTAIN_RECENABLES.RUN_Avas0ot. Ge7ror =] G || || [R¥ Lve search 21

{3 Favorites ‘ {5 €| Sugoested Sites ~ @ | Wweb Slice Gallery =

- »
/& Request Refund Item & - - [ gmy - Page - Safety - Toos - @-

ORACLE" You are on Database: NDFT

t | MutiChanne ¢

Favorites | Main Menu > AccuuntsBeceivable > Receivablesgﬂaintenance > Refgnds > Reguest Refund It

B Mewe window  (2)Help &5 http

Request Refund Item

Enter any information you have and click Search. Leave fields blank for a list of all values.

Find an Existi alue Add 3 Mew Yalue

Masimurm nurmber of rows to return (up to 300y 200
Run Control ID: [ begins with =] |

" Ccase Sensitive

| Search | Clear |Basic Gearch [Ef Save Search Criteria

Find an Existing Value | Add a Mew Value

4| | i
Done [ [ [ | & mkemet | Protected Made: OFF Va v | ®mi0e -
f'startl J i. .l = JI & Request Refund Item... @ @(}’J

Step Action
6. Click the Search button.
7. Click the requestaprefund link.
reguestaprefund
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p'f_ Request Refund Item - Windows Internet Explorer

(& Request Refund Ttem

% = |&] https: fwmn.connectnd. us/pspindFt/EMPLOYEE/ERP /c/MATNTAIN_RECENABLES.RUN_AR35001.GOL7PoRT (]| G || 2 || | [&Y Live Search
i Favorites | 35 @] Suggested Sites ~ ] Weh Slice Galery -

[_[=1x]
ORACLE" You are on Database: NDFT

Ho
Favarites 'Main_Menu ¥ ACCOUNts Receivable  »  Receivables Maintenance » Refunds »  Reguest
- - -

@ - - [ @ -~ Page = Safety ~ Toals ~ @v =
Refunds

ome |
Refund Item
Run Control ID:  requestaprefund

E Mewwindow (23 Help [ customize Page T hitp

ReportManager Process Monitar |&|
Report Request Parameters
unit: |[11200] @ Attorney Generals Office

[¥ Load Directly to AP

B save L ReturntoSearch | |4E PreviousinList | +E] NestinList | |[Z] Matify

|Bwadd | [JE UpdateDisplay

;ffstartl J Mm@ JI & Request Refund Item...

'_ '_ '_ ’_ ’_ ’_ ﬁ Internet | Protected Mode: OFF

BRI

Step

D6

Action

Click the Run button.
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{-- Request Refund Item - Windows Internet Explorer [_[&]x]
% = [&] https:/ v, connectnd. usfpspindFt/EMPLOYEE/ERP/c/MAINTAIN_RECEVABLES.RUN_AR3s001 LzPorT | G || €9 || x| & Lve search =28
i} Favorites ‘ {3 €| Suggested Sites ~ @ | Web Slice Gallery =

- - [ p=h - Page - Safety - Tools- @+ 7

E Request Refund Item

ORACLE" You are on Database: NDFT
Home

Favorites | Main Menu > AccuuntsBeceivable > Receivablesﬁdaintenance > Refgnds > Reguest Refund Item
0 Mewwindow  (ZiHelp [ customize Page | I
Saved

Process Scheduler Request

User ID: LOSHANMOMN@MD. G0V Run Control ID: requestaprefund

Server Name: [~ GunDate:  DeEE120N ch
Recurrence: I | Run Time: T 61T AM Resetto Current Date/Time

Time Zone: Q
Process Hame Process Type Type *Format Distribution

Select Description
Application Engine  |Weh = IT}{T 'l Distribution

2 AR_REFURND AR_REFUND

QK | Cancel |

,7,7,7’7 ’7 ’7 ﬁ Internet | Protected Mode: OFF Wl OO - -
D6 g

Cone
;‘."_'Startl J i T e JI & Request Refund Item...

Step Action
9. Click the O_K button.

Page 174



Training Guide

f_ Request Refund Item - Windows Internet Explorer [_ =]
% = [&] https: v connectnd. usipspindt/EMPLOVEE [ERP/CMATNTAIN_RECETVABLES RUN_AR35001.EL7PorT || S || 9| X | [£F Lve search =B

{;‘ Favorites ‘ {3 €| Suggested Sites + @ | Web Slice Gallery +

& Request Refund Ttem & - - [ gm - Page - Safety - Toos - - »

ORACLE" You are on Database: NDFT

Home
Favarites - Main Menu > Accounts Receivable > Receivables Maintenance > Refunds > Request Refund Item

@New\l\finduw @Help E{'Custum\zepage Ehﬂp
Refunds

Run Control ID:  requestaprefund Report Manager Process montr |- B4R

Process Instance:6182294
Report Request Parameters
Unit:  [11200 QY Information Technology Dept

¥ Load Directly to AP

& save | | &L Returnto Search | |+E PreviousinList | +E NextinList | |[=] hctity

Update/Disglay. |

javascript: submitAction_win0{document.wind, PRCSROSTOLG_WRE_LOADPRCSMOMITORPE'); ﬁ Internet | Pratected Mode: OFF G'h - | 0% - A

:?Startl J i = % e JI & Request Refund Item... @ UB @[(}))

Step Action

10. Click the Process Monitor link.
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equest Refund Item - Windows Internet Explorer [_[&]x]

: || [ -
% = [&] https: /e, connectnd. usipspindftEMPLOVEE JERPc/MAINTAIN_RECEIVABLES RUN_ARas001 GeLrporT | G |42 || 2 | [8 Lve search =28

{} Favorites ‘ {3 € | Suggested Sites ~ @ | Web Slice Gallery =

1€ Request Refund Item & - - [ gy - Page - Safety - Toos - - »

ORACLE" You are on Database: NDFT

Home |
Favorites | Main Menu > AccuuntsBeceivable > Receivablesﬁdaintenance > Refgnds > Reguest Refund Item

E Mewwindow  (DHelp [ customize Page 3 hitg <]

Server List
User ID; LDESHANNONE Q. Type: | = [iest =l 500 [oays =] " Refresh

Server: 'l Name: @ nstance: | to |
Run vl Distribution I -l ¥ Save On Refresh
Status:

Status:

Process List

Select Instance Seq. Process Type Process Hame User Run Date/Time Run Status W‘“ Details

| B182294 Application Engine AR_REFUND  LDSHAMMOMEMND. GOV 0203172011 11161 7AM COT Gueued MIA Details —

= 6182286 FSldob ARUFPDATE LOSHANMMNOMEMND. GOV 083172011 11:10:24AM COT Success FPosted Details

(| B182285 SOR Report AR30003 LOSHAMMNOREMND. GOV 0803172011 10:58:584M COT Success Fosted Details

= E182284 SOR Repart AR30004 LOSHANMNORNEND. GOV 083172011 10:57:52AM COT Success Posted Details

(| B182275 FSJdob ARUFPDATE LOSHAMMNOREMND. GOV 0803172011 10:55:1 6AM COT Success Fosted Details

= B182274 SOR Repart AR30003 LOSHANMNORNEMND. GOV 083172011 10:46:028M COT Success Posted Details

= B182267 FSlob ARUFPDATE LOSHAMMNOREMND. GOV 0803172011 10:43:1 7TAM COT Success Fosted Details

= B182261 SGOR Report ARZ0002 LOSHAMMOREMND. GOV 0203172011 10:01: 2280 COT Success Fosted Details

= B182260 SOR Repart AR30003 LDSHANMNOMEND. GOV 083172011 9:41:24AM COT Success Fosted Details

= B182217 SGOR Report ARZ0002 LOSHAMMOMEMND. GOV 02262011 2:24:33AM COT Success Fosted Details

= 6182210 FSlob ARUFPDATE LDSHANMNOMEND. GOV 0826/2011 9:22:45AM COT Success Fosted Details

= E182207 SOR Report AR30003 LOSHAMMOREMND GOV 02262011 9:14:524M COT Success Fosted Details -

4 | »

lilililililila Internet | Protected Mode: OFF Wl AN - -

A".'Starll J i .l e JI & Request Refund Item... @B @(}’)

Step Action
11. Click the Refresh button.

12. Click Refresh periodically to update the Run Status. Once the Status is Success and
the Distribution Status is Posted, the process is complete.

Note: There is a report to view; however, it only displays the process description.

13. Click the Home link.
14. After the refund process is complete, the last step is to remove the Vendor

Information from the Customer.
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Employee-facing registry content - Windows Internet Explorer

GE; = [ 2] hutps: v connectnd usipsp/ndft/EMPLOVEE [ERP b 7tab=DEFALLT = & ][ &[#2] ) [8 Gve search |2

{;‘ Favorites ‘ EQ:'S €| Sugoested Sites + @ | Web Slice Gallery +

E Employee-Facing registry content ﬁ -

= [ @ ~ Page = Safety ~ Tools = @v »

ORACLE Youare on Database: NDFT =

Home klist | MutiChannel

Fawarites | Main Menu
- : -

Persanalize Cantent | Layout @He\p
|Menu =]
Search:

T ®

[ My Favorites

[» Diata Expansion Tools
[ Employee Self-Service
[> Manager Self-Service
[= Supplier Contracts

I» Custormers

I» Parners b
[» Products

[> Catalog Management

[> Promotions

> Customer Caontracts

[ Order Management

[ Pricing Configuration

I» Customer Returns

[= Items

[» CostAccounting

[ %endors

[> Purchasing

[+ Inventory

[» eProcurement

[» Services Procurernent

[» Sourcing

[» Engineering

[» Manufacturing Definitions
[> Production Control

[> Configuration Modeler

[» Product Configurations

& Quality

[> Demand Planning

[ Inventary Palicy Planning =l
hittps: ffwen connectnd, us/pspindft/EMPLOYEE/ERP/s/WEELIE_PTPP_SC,HOMEPAGE, FisldFormula. 15c [ [ [ mkernet | Protected Mode: CFF v (R -

.\P?Startl J i m Y e J & Employee-

@6

Step Action

15. Click the Customers link.
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Base Navigation Page - Windows Internet Explorer

X b llse | [2w =
GE.} = [&] https: /e, connectnd. usipspindftEPPLOYEE JERPS/WEBLIE_PTPP_SC.HOMEPAGE Fieldrarmula. lscrint_ || S |42 || 2 | [8 Live search (2]

i} Favorites ‘ {5 € | Sugoested Sites ~ @ | Web Slice Gallery =

ﬁ - ~ [ @ ~ Page - Safety ~ Tools - @v »

E Base Mavigation Page

ORACLE" You are on Database: NDFT

Home i MuttiChannel

Favorites - Main Menu > Customers
- H - -

htgin Menu =
@3 Customers Ecit "Customers" Folder
Manage customer information.
=] Contact information ﬁ Customer Information ﬁ Comversations
Create and maintain contact infarmation. Create and maintain customer information. Review and updsate customer conversations.
=] Guick Customer Create =] Update Conversations
= zeneral Information =l Azsociate Keywords
[=] Dun & Bradstrest [=] Define Follow-Up Action
8 hore: 2 hore:
Review Customer Information ﬁ Reports
Review customer address, messages, credt available, or Generate customer reports.
creditpurchase history. =] Customers by Unit
[= pttachments =l Customets by SetiD
= Messanes =] Contacts by Urit
= Hotes B More. ..

= Credit &vailable

https: fwsw . connectnd us{psc/ndft [EMPLOYEESERP/sMWEEBLTE_PTRP_SC.HOMEPAGE . FieldFormula. 151 @ tnternet | Protected Made: OFF o miome -

A"Startl J i .l e JI /& Base Navigation Page... @ @(}’J

Step Action

16. Click the Customer Information link.
Eustumer Information
17. Click the General Information link.

Eeneral Information
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f_ General Information - Windows Internet Explorer

. o[l [0 =
GT\%} = [&] https: /e, connectnd. usipspindftEPPLOVEEJERPc/MAINTAIN_CLSTOMERS cUsTOMER_sENERAL GEL (| S |[#2 /|2 | [8 Lve search =B
{;‘ Favorites ‘ {3 €| Suggested Sites + @ | Web Slice Gallery +
»
(& General Information 5~ - [ gm - Page - Safety - Toos - -

ORACLE" You are on Database: NDFT

Home
Favovrites MainvMenu > Customers > Customer Information > General Informnation
H - -

B Mews Window (20 Help [ http
General Information
Enter any information vou have and click Search. Leava fields blank for a list of all values.

Add & Mew Value

Maximum number of rows to return {up to 3003|300

SetiD: |= - 11200 Q

Customer ID: [ begins with = | [1] Q
Mame 1:  [begins with 7|
Telephone: |begins with = ||
City: |begins with x|
State: |begins with x|

Postal Code: [begins with x|
I Include History [ Correct History [ Case Sensitive

Search || Clear |Basic Gearch [Ef Save Search Criteria

Find an Existing value | Add a Mew value

4| | i3
Done ’_’_’_’_ ’_ ’_ ﬁ Internet | Protected Mode: OFF #g - | FI00% -
:YSEBI‘tl J i . 4 % g JI gﬁeneral Information -... m UB @[(}))

Step Action
18. Enter the desired information into the Customer ID field. Enter "111.0".
19. Click the Search button.
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{-- General Information - Windows Internet Explorer
T = [&] https:/ v, connectnd. usfpspindFt/EMPLOYEE/ERP/cMAINTAIN_CUSTOMERS CUSTOMER_cENERAL.GEL ]| G || €2 || x| [&% Lve search =28

7 Favarites ‘ 9% @ Suggested Sites = @ | Web Slice Gallery =
>
(& General Information & - - [ gmy - Page - Safety - Toos - @-

ORACLE" You are on Database: NDFT

Home

Faworites - Main Menu > Customers > Customer Ivnfurmaticun > General Information

E Newwindow (D Help [ Custornize Page T htp Al
. . L e
Bill To Options Ship To Options Sold To Options | Miscellaneous General Info |

SetlD: 11200 Customer ID: 1110 General Info Links: | - More [~

*Customer Status: | Active | Level: |Resular =
*Date Added: ei01iz011 5 *Singes | DE0172011 [ "Type:IUSEH j‘

‘Name 1: [GRANT COUNTY WATER RESOURCE +Short Name: |GRAMNT COUN
Name 2: |
Currency Code: M50 QL Rate Type: [CRRMT QL |
¥ Bill To Customer ™ Correspondence Customer
Bill To Selectian Correspondence Selection
¥ Ship To Customer ¥ Remit From Customer
Ship To Selection Femit From Selection
¥ Sold To Customer ™ Corporate Customer
Sold To Selection Carporate Selection
I” Broker Customer I” Consolidation Customer Consolidation Business Unit; [
[ Indirect Customer I Grants Management Sponsor
Federal Attributes
™ Federal Customer Trading Partner Code: Dishursing Office:
-
4| | »
javascript: submitAction_winO{dacument, wind, #I1CPanelz2'); | [ [ [ | & mtemet | Protected Made: OFF V3 v | ®mi0e -

JfYStarll J EN R JI & General Information -... @05 |

Step Action
20. Click the Miscellaneous General Info tab.

I Miscellaneous General Ihfio

21. Vendor SetID and Vendor ID must be deleted after the Refund Request has been
processed.
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ﬂ: General Information - Windows Internet Explorer

GE; w [ I hitps: . connectnd.usfpspindFt/EMPLOYEEJERRc/MATNTATN_CUSTOMER:S.CUSTOMER,_GENERAL oL 7| &4 | |2 /[ x| [ Live search |2

{;‘ Favorites ‘ {c‘; €| Suggested Sites + @ | Web Slice Gallery +

(& General Information & - - [ g=h + Page - Safety > Tools- G@=

ORACLE" You are on Database: NDFT

| MuttiChannel Console
Favorites EMainvMenu > Customers > Customer Information > General Information
i - ~
J =l

*Name 1: |GRANT COUNTY WATER RESOURCE '-:: & Saving..

Name 2: |

Name 3 [

Tax ID:
Wendor SetlD: @ Wendor ID: Q. vendarInfarmation

Workflow User: | a
Customer Web Site: | Go To'Wehsite URL
Stock Symbol: Go To Stock Symbal

Sub Customer Information
I™ subC SubCH 1: I SubCustomer 2: I

Date Last Maintained:  08/31/2011 Last Maintained By Operator ID: LDSHANKNON@ND. GOV

General Infa General Info Links: | -More [

Eeturn to Customer Information

|B) save | {4 Returnto Search | (=] Motity | f:; Reftesh.| |[Eksdd| [ Updete/Display.| _B Include History E“) Correct Histary |

General Info | Bill Ta Options | Ship To Options | Sold Ta Options | Miscellaneous General Info

4| | _’IL
’_’_’_’_ ’_ ’_ ﬁ Internet | Pratected Mode: OFF ’fﬂ_v| 0% - A
:YSEBI‘tl J i . % @ JI @General Information -... m UB @[(}))

Step Action
22. Click the Save button.

23. At this point, the refund has created an AP voucher and must be accessed through
the Accounts Payable Module. Navigation precedes this Explanation Frame, but
access may be limited to user roles/security.

Note: After the AR refund processes are run, the nightly process posts the
transactions to AP.
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( Employee-facing registry content - Windows Internet Explorer

@;v |g, https: [ fvwiw . connectnd, us/psp/ndfg/EMPLOYEE/ERP R/ PEab=DEFALLT J % @ 2% Il‘i’ Live Search PEaks

{3 Favorites ‘ 1.5 € | Suggested Sites ~ @ | Web Slice Gallery =

3 Connecting. .. | | ﬁ - ~ [ Qé; ~ Page - Safety ~ Tools - '@'v »
[ Services Procurement ;I
[> Sourcing

[> Engineering

[> Manufacturing Definitions
[» Production Contral

[» Configuration Modeler

&> Product Configurations

[> Guality

[> Demand Planning

[ Inventory Palicy Planning
[= Supply Planning

[» Grants

[» Program Managerment

[» Project Costing

I» Proposal Management

[> Maintenance Managerment
[ Resource Management
[> Lease Administration

[= Staffing

[ Travel and Expenses

[ Travel Administration

I+ Billing

[» Accounts Receivable

[> Accounts Payable

[> eSetflernents

[> Azset Management

[ IT Asset Management

[ Banking

I» Cash Management

I» Deal Managerment

[» Risk Management

[> Financial Gateway

[ AT and Intrastat

[» Excise and Sales TaxVAT IND
[ Commitrment Contral

[» General Ledger

I» Allocations

[» Statutory Reparts

[ SCHM Integrations

[> Set Up Financials/Supply Chain

-

https:,l’)’www.cnnnectnd‘us,l’psp;’ndfq,l’EMPLOVEE,iERPISIWEELIB_PTPP_SC.HOMEP.|\ |g Internet | Protected Mode: OFF ¥a - | OO - -

f‘startl J % | e JI & Employee-facing re @ @(}))

Step Action

24, Click the Accounts Payable link.
[l Accounts Payahlel
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61:;‘ = [&] https: /e, connectnd. usipspindfa/EMPLOYEE/ERP s/ WEBLIE_PTPP_SC, HOMEPAGE, FieldFormula Iscript_[ | & |[#2[| 2 | [£% uve search |2~
ﬁf Favorites ‘ {c‘; €| Suggested Sites + @ | Web Slice Gallery +

= »
(& Base Mavigation Page & - - [ g - Page - Safety - Toos - -

ORACLE" You are on Database: NDFQ

Home
Favarites = Main Menu > ASccounts Payable
- H - >

higin benu =
E Accounts Payable Edit "Accounts Payable" Folder
Access PeopleSoft Payables
WVouchers Control Groups Payments
Add, maintzin, and approve vouchers Add, maintain, and reviewy control groups Create and manage payments
[ AdciUpdate =] Group Informstion [ Pay Cyele Processing
[ Mtaintzin =] Update Status [ Pay Cycle Approvals
[ Approve [=] Delete Cortrol Group [0 Pay Cycle Exceptions
=] post Control Groug 5 More...
ﬁ Batch Processes Review Accounts Payable Info ﬁ Reports
Process vouchers, payments, sccounting entries, clearing, Run inguiries on vouchers, vendors, payments, and Creste accounts payable reports.
and revalustion integration with systems. [ Youchers
[ Wouchers [ Pavables Search Criteria [ Woucher Reconcilistion
1 payment [ Youchers [ Payments
[ Extracts and Loads [ Intertaces S hiore...
3 More 2 More

nccuums Payable Center

Access the Accounts Payable center.

https:f fww connectnd usfpscindfg/EMPLOYEESERP/ s WEBLIE_PTPP_SC.HOMEP: ﬁ Internet | Pratected Mode: OFF v’;] - | 0% - A

:'Startl J i = ﬁ e JI /& Base Navigation Page... @ @ @[(}))

Step Action

25. Click the Vouchers link.

26. Click the Add/Update link.
217. Click the Regular Entry link.

4 f|
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,_C: Regular Entry - Windows Internet Explorer M= E
% = [&] https: /e, connectnd. usipspindfa/EMPLOYEE/ERP{c/ENTER_yOUCHER _INFORMATION. veHR_ExpRess. (| G |42 ]| 5| [8 Lve search =28

{} Favorites ‘ {5 €| Sugoested Sites ~ @ | Web Slice Gallery =

1€ Regular Entry & - - [ gmy - Page - Safety - Toos - @- »

ORACLE" Youare on Database: NDFQ)

Home wiorkist | MultiChannel Console | AddtoFavorites | Sign ou

B Mew Window @ Help ;

Favorites | Main Menu > Accuuntépayable > VDuEhErS > Add,"Lludate > Regular Entry

Voucher

[ Eind an Existing Yalue |

Business Unit: 11000 (@
oucher ID: MEXT
Voucher Style: | Regular voucher =l

Short Vendor Name: @,
Vendor ID: @,
Vendor Location: @

Address Sequence Number: 1] Q

Invoice Number: ‘

Invoice Date: [

Gross Invoice Amount: ‘ 0.0o

Lines Entered: 1

Add

Find an Existing Value | Add a Mew Yalue

-
4| | »

avascript:submitAction_win0{dacument win, #1CSwitchMads'); [ [ [ | & mtemet | Protected Made: OFF V3t | ®mie -
f'Starll J i .l e JI & Reqgular Entry - Windo... @B @(}’)

Step Action
28. Click the Find an Existing Value tab.

|/ Find an Existing Value §

29. Enter Vendor ID and click Search.

Note: Voucher cannot be accessed by Recycle Entry Status.
30. Enter the desired information into the Vendor ID field. Enter *0000004733".
31. Click the Search button.

32. Enter Speedchart or Distribution Line coding.
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f_ Regular Entry - Windows Internet Explorer

=
% = [] https: v connectnd. usipspindFa/EMPLOYEE/ERPYL[ENTER_vOLCHER_INFORMATION.veHR_ExPRESS. | S || 9| X | [£¥ Lve search (2]~
7 Favarites ‘ 9% @ Suggestad Sites * @ | Web Slica Gallery
& Reqular Entry & - - [ gm - Page - Safety - Toos - - »

ORACLE" You are on Database: NDFQ

| MuttiChannel Console
Favovrites §MainvMenu > Accauntspayable > \f'oushers > Adde'pdate > Regular Entry

EReIaIedlnfUrmatiun (B Mewr ind ow @Help E{'Custum\zepage =R

e —

Inunice Inforration Payments | ¥oucher Attributes

Business Unit: 11200 nvoice Numper:  [TC082011111.0 Budget Status:
Voucher ID:  NEXT Invoice Date: Da/mzi2011 |H

Voucher Style:  Regular Action: I vl_ Run | | Frintinvoice

Copy from a Source Document

PO Unit: @, Purchase Order: @, | GopyPO | worksheet Copy Option: I Mane -

Vendor: ’WQ “Pay Terms: ’DD—Q Wawe = Basis Dt Type Inv Date

Name: WATER DIST-016 |3, Control Group: @, Comrments0)

Location:  [MAIN @, accounting Date: (02022011 [ |
*Address: 1)@, Advanced Yendor Search  *Currency: WQ Mon Merchandise Summary

GRANT COLNTY WATER Total: | w0000 | Caleulate |

RESOURGCE DIST Session Defaults

PO BOH 161

ELGIM, ND 58533

Packing Slip: |

E| Line ‘Distribute by Hem Description Quantity UOM Unit Price E:

1 [Amount =] | @, | [ @, | [ 100.00
Ship To SpeedChart
ABRSHP1093, I~ Use One Asset ID  Calculate

~ Distribution Lines

Customize | Find |
Exchange Rate Statistics Azzets =W

|
javascript: submitAction_winO{docurment, wind, ' #ICPanel4’); ’_’_’_’_ ’_ ’_ ﬁ Internet | Pratected Mode: OFF G"ﬂ - | 00 - A
f?’Startl J i " % e JI {& Regular Entry - Windo... @ UB @[(}))

Step Action

33. Click the Payments tab.
Payrments §

34. Payment Method can be ACH or System Check.

Note: ACH banking information must be set up with Vendor Registry prior to

payment posting otherwise the payment will be rejected from the Bank of North
Dakota.

35. Save voucher after Distribution Lines and Payment Method are complete.

36. This topic showed how to run the Refund Request Process.
End of Procedure.
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ST Lesson 5.8 - Receivables Analysis
Receivables Analysis

There are various reporting methods to analyze receivables at the business unit level. Some data
is displayed at the aggregate level and can also be imported into an Excel Spreadsheet.

ST 5.8.1 - Unit Activities
Unit Activities

Navigation: Accounts Receivable > Receivables Analysis > Review Receivables Information >
Unit Activities

Each unit activity is divided into different categories of related system functions that perform
calculations.

Procedure

This topic shows how to search Unit Activities.
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ﬂ:‘Emplnyee—[acing registry content - Windows Internet Explorer

@:v |g, https:/ fvviv, connectnd, us/psp/ndft EMPLOYEE [ERP R 7tab=0EFALLT j g @ 2| % Il‘_:_, Live Search L2~

{_‘f Favorites ‘ {.5 €| Suggested Sites + @ | Web Slice Gallery +

) Cannecting. . | | I v B - [ s - Page - Safety - Toos - e »

[» Product Configurations ;I
I Quality

I» Demand Planning

I Inventary Folicy Flanning

[> Supply Flanning

[> Grants

[> Program Management

[> Project Costing

[» Proposal Managernent

[» Maintenance Managerment

I» Resource Management

[> Lease Administration

[ Staffing

[> Travel and Expenses

[ Travel Administration

&> Billing

[» Accounts Receivable

[» Accounts Payable

[» eSeftlements

[> Asset Management

[+ IT Asset Management

[> Banking

[» Cash Management

[> Deal Managerment

I» Risk Management

[» Financial Gateway

[ WAT and Intrastat

[> Excise and Sales TaxWAT IMD
> Commitrment Control

[> General Ledger

[ Allocations

[» Statutory Reports

[» SCM Integrations

[ Set Up FinancialsiSupply Ghain
[» Enterprise Components

[> Government Resource Directory
[> Background Frocesses

[ Warklist

[ Application Diagnostics

[ Tree Manager

e =
hittps: ffwe connectnd, us/pspindft/EMPLOYEEERP/s/WEELIE_PTPP_SC,HOMEP: | [ [ [ [€ meemet| Protected Mode: off - [me -

Srstart| | 3 T & |[@employee- @05 =

Step Action

1. Click the Accounts Receivable link.
[l Accounts Receivahle]
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Base Navigation Page - Windows Internet Explorer

s

{} Favorites ‘ {;‘3 €| Sugoested Sites ~ @ | Web Slice Gallery =

- »
(& Base Mavigation Page & - - [ gmy - Page - Safety - Toos - @-

ORACLE" You are on Database: NDFT

Home
Favorites | Main Menu > Accounts Receivable
: -

htgin Menu =

@ Accounts Receivable Edit "Accounts Receivable" Falder

Access accounts receivable.

Pending ltems @ Direct Debits ? Drafts
=

Erter and review pending tems. Create and process direct debit payments. Create and process draft payments

[ Cnline kems [ Administer Direct Debits [ Create Drafts

[ Exdetnal tems [ Review Direct Debits [ Apply Dratts

[ Review lems [ Remit to Brank [ Approve Drafts
2 Mare: 7 More

— - | Payments Credit Cards Customer Accounts
Erter, apply, and revieww payments and generate payment Credt Cards ‘:j Access Receivables customer accounts:
reports. =] Create Worksheet [ Customer Information
[ Cnling Payments =] Upciate Wiotkshest [ thetm Informstion
[ fpply Paviments [=] Finalize YWarksheet [ Delinguert Accounts
[ Electronic Payments 2 Mare... [ Customer Reports
5 hore...

Customer Interactions Becefvables Maintenance Lk Receivables Analysis

| = Review and process customer actions, conversations, and @ Process maintenance and transfer worksheets and GC\ Fun the Receivables Aging process and generste reports
correspondence perform automatic maintenance [ Aging
[ Actions [=] Reclassify Direct Jrnl entries [ Review Receivables Information
[ Conversations [= Reclassify AR eniries [ Receivables Reports
[0 Statemerts = Reclassify Open tem
3 Mare... 5 hore. ..

{;@5 Receivables Update
0 Run Receivables Update process, correct posting results,
and unpost groups.
= Request Receivables Update
(1 Correct Posting Errors
[ Unpost Groups
16 More

[ [ | | | |[&mtemet | Protected Mode: OFf V3 v | ®mie -
D6 gd

f‘startl J % .l = Jlf Base Na! n Page.

Step Action

2. Click the Receivables Analysis link.
Eceh‘ahles Analysis

3. Click the Review Receivables Information link.

@'ew Receivahles Information

4, Click the Unit Activities link.
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ﬂT Unit Activities - Windows Internet Explorer

X N bal o | [Bwr -
GT\%} = [&] https: e, connectnd. usipspindft/EMPLOVEEJERPjc/MONITOR_RECETABLE_AcTIvITY.svsTEM_AcTivi | S |[#2 /]2 | [8 Lve search |2
.y Favarites ‘ 9% @ Suggestad Sites * @ | Web Slica Gallery

»
(@ Unit Activities 5~ - [ g - Page - Safety - Toos - -

ORACLE" You are on Database: NDFT

| workist | MutiChennel Console | AddtoFavortes | Sign out
Favovrites MainvMenu > ACcounts Receivable > Receivables Analysis > Review Receivables Information > Unit Activities
H - = -

@New\l\finduw @Help E,/Custumwzepage Ehﬂp

System Activity
“Unit: 12500 3 Activity Type: |En1rvTvpe =] | Search |

FromDate: |1l To Date: 081 82011

uso usD

Entry Type *Display Amount Switch: IE”“\' Amaount j'

=] ity |
Done ’_’_’_’_ ’_ ’_ ﬁ Internet | Protected Mode: OFF #g - | FI00% -
Lrstart| | 5, B0 T @ |[& Unit Activities - wind.. EE

Step Action

5. Enter the desired information into the From Date field. Enter "01/01/2011".
6. Click the _Search button.

7. Click the View All link.

8. The Unit Activities page displays an analysis of accounting transactions within the
business unit for a specific point-in-time.

9. This topic showed how to display Unit Activities.
End of Procedure.
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ST Lesson 5.9 - Accounts Receivable Inquiry
Accounts Receivable Inquiry

There are several navigations to monitor accounts receivable activity in PeopleSoft. These

inquiries will better enable an agency to monitor balances/payments and various summaries of
other activity at the business unit/customer level.

ST 5.9.1 - Viewing All Deposits
Viewing All Deposits

Navigation: Accounts Receivable > Payments > All Deposits

PeopleSoft enables you to view the deposit status for a single deposit either to find problems
associated with a single deposit or to locate errors in posting. You can also view the deposit
status to balance and review the efficiency of payment processing.

Procedure

This topic shows how to View All Deposit activity.

(FEmpIDyee—[acing registry content - Windows Internet Explorer

@"‘ j = @] https:/ o, connectnd usipsp/ndft/EMPLOVEE /ERP;hy7tab=DEFALLT = & || 5[ $2 ][] |RF Live Search 2 |-
{_7 Favorites ‘ {.5 €| Suggested Sites + @ | Web Slice Gallery +

& Employee-facing registry content | | - E) - () o= ~ Page - Safety - Tools ~ (g~ »
I» Program Managerment =
[» Project Costing

[> Proposal Management

[> Maintenance Management
[ Resource Management

[» Lease Administration

[+ Staffing

[ Travel and Expenses

[> Travel Administration

[= Billing

> Accounts Receivahle

[> Azcounts Payable

[> eSetlements

[» Azset Managerment

[+ IT Asset Managerment

I Banking

[» Gash Management

[> Deal Management

[> Rigk Management

[> Financial Gateway

[ AT and Intrastat

[+ Excize and Sales TaxWAT IND
[» Commitrnent Contral

[» General Ledger

[> Allocations

[ Statutory Reports

[> SCM Integrations

[> Set Up FinancialsSupply Chain
[» Enterprise Components

[» Governrment Resource Directary
[» Background Processes

[ ¥orklist

[> Application Diagnostics

[> Tree Manager

[ Reporting Toaols

[» PeopleTools

[ Packaging

[+ WD Liilities & Interfaces

I> ND HE Applications

[ MDE Reports _I

-
https: /i, connectnd usfpspindft/EMPLOYEE JERPYs/MEBLIE_PTPP_SC HOMEPAGE FieldFormula,ISc |g Internet | Pratected Mode: OFF a - | 0% - A

:’Startl J MY @ JI & Employee-facing regi... @05
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Step Action

1. Click the Accounts Receivable link.
[l Accounts Receivahle]

{j Favorites ‘ {:‘5 €| Suggested Sites + @ | Web Slice Gallery +

E Base Mavigation Page

ORACLE" You are on Database: NDFT

Home

Favovrites MainvMenu > Accounts Receivable
: -

htzin Menu =

%Accounts Receivable

Access accounts receivable:

'— Pending items Direct Debits
0"’ Erter and review pending tems Create and process direct debit payments

[ Cnline tems 1 Administer Direct Debits
[ External ttems [ Review Direct Debits
[0 Review tems [ Remit to Blank

2 Maore...
'—'_5 Payments ﬁ Credit Cards
Erter, apply, and revieww payments and generate payment Credt Cards
reports. =l Creste Workshest

[ Cnline Payments =] Update Worksheet

[ &pply Pavments =] Finalize Worksheet

[ Electronic Payments 2 hore...
5 More

Customer Interactions

| = Review and process custamer actions, conversations, and

Receivables Maintenance
Process mairtenance and transfer workshests and

Correspondence perform automatic maintenance.

[ Actions [=] Reclassity Dirsct Jrnl ertries

[ Conversations =] Reclassify &R entries

[ Stetemerts =] Reclassifty Cpen tem
SMare... Shaore...

_&ﬁ Receivables Undate
0 Fun Receivables Update process, correct posting results,
and unpost groups
= Reguest Receivables Update
[ Correct Posting Errors
[ Unpost Groups
16 Mare...

Lostart| | 5, B 7] @ |[/& Base Navigation Pag

Edit "Accounts Receivable" Falder

g Drafts

Create and process draft payments
[ Creste Drafts
[ Apply Drafts
1 Approve Drafts
I More...

Customer Accounts

Access Receivahles customer sccaunts.
[ Customer Information

[ them Information

[ Delinguent Accounts

[ Customer Reports

Ll Receivables Analysis

GC\ Run the Receivables Aging process and generate reports
[ Aging
[ Review Recevables Information
[ Receivables Reports

https:f fww connectnd usfpsc/ndft/EMPLOYEE/ERPsWEBLIE_PTPP_SC HOMEPAGE FieldFarmula, ISc ﬁ Internet | Pratected Mode: OFF

ERIEST IR
@06

Step Action

2. Click the Payments link.

3. Click the Review Payments link.
iew P ents

4. Click the All Deposits link.
All Deposits|

5. If you do not know the Deposit ID you are inquiring on, there are several search
criteria available, such as: User ID, Posting Status, Entered Date, or Payment Type.
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,__(T All Deposits - Windows Internet Explorer

{} Favorites ‘ {3 €| Sugoested Sites ~ @ | Web Slice Gallery =

E Al Deposits

ORACLE" You are on Database: NDFT

All Deposits

Find an E

X b llse | [2w =
% = [&] https: /e, connectnd. usipspindftEMPLOYEEJERPc/APPLY_PAYMENTS, DEPOSLT_ALLGBLZPORTALPARA | S |42 || 2 | [8 Lve search (2

Favorites | Main Menu > Accounts Receivable > Payments > Rewiew Payments » Al Deposits
: - - -

Enter any information you have and click Search. Leave fields blank for a list of all values

Home

B e window  (2) Help &5 http

Maximurm number of rows to return ¢up to 300y | 200

™ case Sensitive

Search | Clear h @ Save Search Criteria

a

Deposit Unit: l;l [tze00 @

Deposit ID: |begins with j| Q

User ID: | negins with ~||

Assigned Operator ID: | begins with ||

Deposit Balance:  |= = =l
Posting Status: |= = =l
Entered Date: |= =l ]
Paythent Type: - | Regular Fayments Only =

Done

Listart| | 5, B P1 @ |[@ allDeposits - Window...

| |

[ [ | | | |[&mtemet | Protected Mode: OFf V3 v | ®mi0e -
D6 g

Step Action

6. Click the Entered Date list.
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f'_ All Deposits - Windows Internet Explorer

- el 5 | [Ew . -
6(9 b |g, https.J‘,l’www.connectnd.us;’psp,l’ndFt,l’EMPLO\'EEJ‘ERPJC,I’APPLLPAYMENTS‘DEPOSIT?ALL.GBL?PORTALPARAj & |i}| |i| II_; Live Search |}J |
{;‘ Favorites ‘ {3 €| Suggested Sites + @ | Web Slice Gallery +

g All Deposits

ﬁ © = @ - Page = Safety ~ Tools = @v »

ORACLE" You are on Database: NDFT

Home 1 | MuttiChannel Console

ainvMenu > Accaunts'Receivable > Payrgents s Rewiew anments > Al Deposits

B Mew Window  (Z)Help [

All Deposits

Enter any information vou have and click Search. Leava fields blank for a list of all values.

Maximum number of rows to return {up to 3003|300

Depaosit Unit: IE ’125!]!]7 Q

Depaosit ID: |beg|ns with j| Q

User ID: |negins with > ||

Assigned Operator ID: | begins with x|

Deposit Balance: |= = =
Posting Status: |= = =
Entered Date:

Payment Type: I: ;I |Regu|arPaymems only ;I
™ case Sensitive

Search || Clear |Basic Gearch [&f Save Search Criteria

4

J b
Done ’_’_’_’_ ’_ ’_ ﬁ Internet | Protected Mode: OFF #g - | FI00% -
Svstart| | G, F] @ |[@ allDeposits - Window... EE

Step Action
7. Click the between list item.
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C:AII Deposits - Windows Internet Explorer M= E
6\::; = [&] https: /e, connectnd. usipspindftEPPLOYEEJERPc/APPLY_PAYMENTS, DEPOSIT_ALLGBLZPORTALPARA | S |42 || 2 | [8 Lve search | 2|~

{3 Favorites ‘ {5 €| Sugoested Sites ~ @ | Web Slice Gallery =

& &l Deposits & - - [ gmy - Page - Safety - Toos - @- »

ORACLE" You are on Database: NDFT

Home worklist | MuttiChannel Console | AddtoFavorites | Sign out
Favclvrites : Main'Menu > ArCcounts Receivable > Payments > Review Payments > &l Deposits
H - - =

B e window  (2) Help &5 http

All Deposits

Enter any information you have and click Search. Leave fields blank for a list of all values

Find an

Maximurm number of rows to return ¢up to 300y | 200

Deposit Unit: l;l [tze00 @
Deposit ID: |begins with j| Q
User ID: | negins with ~||
Assigned Operator ID: | begins with ||
Deposit Balance:  |= = =l
Posting Status: |= = =l
Entered Date: |netween =] [0 ]
and

i
Payment Type: |= =l |Rreguiar Payments Only =l
[ Case Sensitive
: Search Clear :Elaswc Search [gF Save Search Criteria
< | i

[ [ [ | & mtemet | Protected Made: OFF V3 v | ®mi0e -
A"Startl J i-. .l e JI & all Deposits - Window... @ @(}’J

Step Action
8. Enter the desired information into the Entered Date field. Enter "05/01/2011".
9. Enter the desired information into the and field. Enter "08/18/2011".
10. Click the Search button.
11. Click the 1391 link.
1391
12. Deposit information is displayed such as Accounting Date, Deposit ID, Control
Total Amount, Posted Total Amount and Deposit Status.
13. This topic showed how to View all Deposit activity.
End of Procedure.
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ST 5.9.2 - Viewing Incomplete Deposits
Viewing Incomplete Deposits

Navigation: Accounts Receivable > Payments > Review Payments > Incomplete Deposits

PeopleSoft enables you to view incomplete deposits and review the in-process payment amounts.
You can also view a list of incomplete deposits or summarize the out-of-balance deposits.

Procedure

This topic shows how to View Incomplete Deposits.

ﬁEmplnyeef[acing registry content - Windows Internet Explorer

@:V Ié, https: [ v, connecknd, us/pspndft EMPLOYEE [ERP b 7 tab=0DEFALILT j % B | #2 || X Il” Live Search 2|
{3 Favorites ‘ i.:‘ﬁ €| Sugoested Sites ~ @ | Web Slice Gallery ~

- = »
/& Employee-facing registry content | | & - - ] m= - Page - Safety - Tools - .@.v

> ltems =
[» CostAccounting

[ %endors

[> Purchasing

[= Irventary

[» eProcurement

[» Services Procurernent

[» Sourcing

[» Engineering

[» Manufacturing Definitions
[> Production Control

[> Configuration Modeler

[» Product Configurations

& Quality

I» Demand Planning

I Inventary Folicy Flanning
[> Supply Flanning

[> Grants

[> Program Management

[= Project Costing

[» Proposal Management

[» Maintenance Managerment
> Resource Management

[> Lease Administration

[ Staffiing

[> Travel and Expenses

[> Travel Administration e
&> Billing

[» Accounts Receivahle

[» Accounts Payable

I» eSettlernents

[> Asset Management

[+ IT Asset Management

[> Banking

[> Cash Management

[> Deal Managerment

[ Rigk Management

[» Financial Gateway

[= VAT and Intrastat

[> Excise and Sales TaxWAT IMD

Bl

https: ffwaw . connectnd  uspspfndft{EMPLOYEE [ERPYs{WEBLIE_PTPP_SC HOMEPAGE FieldFormula.ISc & Tikernet | Frotected Mode: OFF o | miowe -

:‘Startl J % [ % @ JI gEmpluyee-fa(ing regi... @ l\_d @(}))

Step Action

1. Click the Accounts Receivable link.
[ Accounts Receivable]
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g ||#|| = I:’,'Lwesaarch B~

{} Favorites ‘ {;‘3 €| Sugoested Sites ~ @ | Web Slice Gallery =

= »
(& Base Navigation Page ﬁ - B - [ m= - Page - Safety - Tools - @v

ORACLE" You are on Database: NDFT

Home

Favorites | Main Menu > Accounts Receivable
: -

htgin Menu =
@ Accounts Receivable Edit "Accounts Receivable" Falder
Access accounts receivable.
E Pending ltems @ Direct Debits ? Drafts
GE Erter and review pending tems. Create and process direct debit payments. = Create and process draft payments
[ Cnline kems [ Administer Direct Debits [ Create Drafts
[ Exdetnal tems [ Review Direct Debits [ Apply Dratts
[ Review lems [ Remit to Brank [ Approve Drafts
2 Mare: 7 More
==, Payments Credit Cards Customer Accounts
Erter, apply, and review payments and generate payment Credit Cards ‘:j Access Receivables customer accounts
reports. =] Create Worksheet [ Customer Information
[ Cnling Payments =] Upciate Wiotkshest [ thetm Informstion
[ fpply Paviments [=] Finalize YWarksheet [ Delinguert Accounts
[ Electronic Payments 2 Mare... [ Customer Reports
5 hore...
Customer Interactions Receivables Maintenance Lk Receivables Analysis
| = Review and process customer actions, conversations, and @ Process maintenance and transfer worksheets and GC\ Fun the Receivables Aging process and generste reports
correspondence perform automatic maintenance [ Aging
[ Actions [=] Reclassify Direct Jrnl entries [ Review Receivables Information
[ Conversations [= Reclassify AR eniries [ Receivables Reports
[0 Statemerts = Reclassify Open tem
3 Mare... 5 hore. ..

{;@5 Receivables Update
0 Run Receivables Update process, correct posting results,
and unpost groups.
= Request Receivables Update
(1 Correct Posting Errors
[ Unpost Groups
16 More

https:f fww connectnd usfpscndft/EMPLOYEE/ERPfsMWEBLIB_PTPP_SC . HOMEPAGE . FieldFarmula.ISc ﬁ Internet | Protected Mode: OFF

f‘startl J % .l = JI@BaseNa ation Page.

Step Action
2. Click the Payments link.

3. Click the Review Payments link.
iew P ents

4, Click the Incomplete Deposits link.

!n[:umglete Deposits
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T:f Favorites ‘ {c‘; €| Suggested Sites + @ | Web Slice Gallery +

E Incomplete Deposits

ORACLE" You are on Database: NDFT

Incomplete Deposits
Unit: hasoo

*Balance Status: | In And Qut Of Balance Groups LI

5::: = [E] hutps: v connectnd. usipspindft/EMPLOYEE [ERP{c] APPLY_PAYMENTS. DEPOSIT_INCOMPLETE.GEL?POR = || £h IEIIZI J&% Live search |2~

Favovrites §MainvMenu > Accaunts'Receivable > Payrgents > Rewiew anments > Incomplete Deposits

ﬁ © = Qéa - Page = Safety ~ Tools = @v »

Home | Worklist | MuttiChannel Console | Add to Favortes | Sign out

Mew Window | Help | Custornize Page | & =

User: LOSHANMORNE@ND.GOY | O
Payment Type: IReguIar FPayments Cnly vl
Searchl

Lestart| | 5 B P @ |[& ncomplete Depusits ...

Total:
=] et | LI
Done ’_’_’_’_ ’_ ’_ ﬁ Internet | Protected Mode: OFF #g - | HI00% -

@6 =

Step Action

5. Click the Search button.
Search
6. Click the 1393 link.
1393
7. The Incomplete Deposit Page displays the difference in deposit amount. If known,

the error can be fixed by
sequence line, or the dep

accessing the Payments tab and correcting the appropriate
osit should be deleted and re-entered.

8. This topic showed how to View Incomplete Deposits.

End of Procedure.

Page 197



Training Guide

ST 5.9.3 - Viewing Incomplete Payments
Viewing Incomplete Payments

Navigation: Accounts Receivable > Payments > Review Payments > Incomplete Payments

PeopleSoft enables you to view incomplete payments, or payments that not have posted. This
also includes the payments that failed to post or the payments assigned to Payment Predictor.

Procedure

This topic shows how to View Incomplete Payments.

ﬁEn1p|Dyee-facing registry content - Windows Internet Explorer

5 Favorites ‘ 95 @ Suggested Sites ~ @ | Web Slice Gallery ~

@ Employee-Facing registry content | |

@_;t ) = |&] https: v connectnd.usipsp/ndft/EMPLOVEE [ERP,hf7:ab=CEFALLT =l &

M= E3

R #2]| % Il’_"’LiveSEarch

(IR SR

* Page = Safety + Tools = l@lv >

[» Services Procurernent

[» Sourcing

I» Engineeting

[» Manufacturing Definitions
[> Production Control

[> Configuration Modeler

[= Product Configurations
[ Qality

I» Demand Planning

I Inventary Policy Planning
[> Supply Flanning

[> Grants

[> Program Management

[> Project Costing

[» Proposal Management

[» Maintenance Managerment
> Resource Management
I» Lease Adrministration

[ Staffiing

[> Travel and Expenses

[> Travel Administration

[ Billing

[» Accounts Receivahle

[» Accounts Payahle

[» eSettlernents

I» Asset Managerment

[ IT Asset Management

[> Banking

[> Cash Management

[> Deal Managerment

[ Risk Management

[» Financial Gateway

[= VAT and Intrastat

[> Excise and Sales TaxWAT IMD
[> Commitrment Contral

[> General Ledger

[> Allocations

[+ Statutory Reports

> SCM Integrations

I» Set Up Financials/Supply Chain

L"Startl J % = Ql e JI & Employee-facing regi...

=

[~

https: /i, connectnd usfpspindft/EMPLOYEE JERPYs/MEBLIE_PTPP_SC HOMEPAGE FieldFormula,ISc |g Internet | Pratected Mode: OFF

E R
@ ®p

Step Action

1. Click the Accounts Receivable link.
[l Accounts Receivahle]
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‘¢ Favorites ‘ 9 @ Suggestad Sites * @ | Web Slica Gallery
E Base Mavigation Page
ORACLE" Youare on Database: NDFT

Favovrites MainvMenu > Accounts Receivable
: -

htzin Menu =

@Accounts Receivable

Access accounts receivable

=%, Pending ltems
GH

Erter and review pending tems
[ Cnline tems
[ Extetnal tems
[0 Review tems
2 Maore...

— . | Payments
Erter, apply, and revieww payments and generate payment
reports.
[ Cnline Payments
[ &pply Pavments
[ Elgctronic Payments
5 More

Customer Interactions
= Review and process customer actions, conversations, and @
COFFESpOnEnce
[ Actions
[ Conversationz
[ Stetemerts
3 More...

_&ﬁ Receivables Undate
0 Fun Receivables Update process, correct posting results,
and unpost groups
= Reguest Receivables Update
[ Correct Posting Errors
[ Unpost Groups
16 Mare...

]

P

Direct Debits

Create and process direct debit payments
1 Administer Direct Debits

[ Review Direct Debits

[ Remit to Blank

Credit Cards

Credit Cards

=] Create Worksheet

[=] Update Worksheet

=] Finalize Worksheet
2 More...

Receivables Maintenance

Home

Process mairtenance and transfer workshests and

perform automatic maintenance.
[=] Reclassity Dirsct Jrnl ertries
[l Reclassify &R entries
=] Reclassifty Cpen tem

5 More...

:'Startl J i |2 Eﬁ e JI@BaseNav ation Page...

https:f fww connectnd usfpsc/ndft/EMPLOYEE/ERPsWEBLIE_PTPP_SC HOMEPAGE FieldFarmula, ISc ﬁ Internet | Pratected Mode: OFF

Edit "Accounts Receivable" Falder

f Drafts

Create and process draft payments
[ Creste Drafts
1 Spply Dratts
1 Approve Drafts
I Maore...

gg Customer Accounts

t:j Access Receivables customer accounts.
[ Customer Information

[ them Information

[ Delinguent Accounts

[ Customer Reporte

Lkl Receivables Analysis

GQ Run the Receivables Aging process and generate reports
[ Aging
[ Review Recevables Information
[ Receivables Reports

ERIEST IR
e S

Action

2. Click the Payments link.

3. Click the Review Payments link.
iew P ents

4, Click the Incomplete Payments link.
ncomplete P ents
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Cﬁncomplete Payments - Windows Internet Explorer [_[&]x]
4 bl 3| [
5\:—_: = [&] https: /e, connectnd. usipspindftEPPLOVEEJERPc/APPLY_PAYMENTS, PAYMENT_IncompPLETE ceLzpor | S |42 || 2| [8 Lve szarch |2~

{3 Favorites ‘ {5 €| Sugoested Sites ~ @ | Web Slice Gallery =

- »
& Incomplete Payments & - - [ gmy - Page - Safety - Toos - @-

ORACLE" You are on Database: NDFT

Home | ‘worklist | MutiChannel Console | AddtoFavorites | Signout
Favclvrites : Main'Menu > ArCcounts Receivable > Payments > Review Payments > Incomplete Payments
H - - =

Mew Window | Help | Custornize Page | 5
Incomplete Payments

Unit: 12500 | Q User: LOSHANMOM@MD.GrCL
Deposit ID: QL “applied Post Status: [Airappiied Payments =]
*Date Operand; | == j' Accounting Date:

Payment Type:| Regular Payments Only vl
» Additional Search Criteria

Search
[=] motify

Done [ [ [ | & mtemet | Protected Made: OFF V3 v | ®mie -

A"Startl J i-. .l e JI & Incomplete Payment... @ @(}’J

Step Action

5. Click the Search button.
Search

6. Click the CHECK 456 link.
CHECHK 456

7. The All Payments page displays payment information. The Posting Action and
Posting Date are blank which indicate the payments have not posted yet.

8. This topic showed how to View Incomplete Payments.
End of Procedure.
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ST 5.9.4 - Viewing Payment Groups
Viewing Payment Groups

Navigation: Accounts Receivable > Receivable Update > Payment Group-All Items

You can view payments after they have been posted. PeopleSoft enables you to view a payment

group consisting of a single payment that has posted or for which you have created accounting
entries.

Procedure

This topic shows how to View Payment Groups.

ﬁEn1pIDyee—[acing registry content - Windows Internet Explorer

@_\t‘/ - |é, hitps: / frseres. connecknd us/psp /ndfL EMPLOYEE JERP (b7t ab=DEFALLT B IENEIEIES |.f_-jr Live Search o[-
{_‘f Fawarites ‘ {5 & | Sugoested Sites ~ @ | Web Slice Gallery +

- = »
@Emp\ﬂyee—l’aclng reqgiskry content | | & - v || M -~ Page - Safety » Tools = l@lv

[ lterns ;I

[> Cost Accounting
[ Yendors

I» Purchasing

I Inventary

I» eProCUrerment

[» Services Procurerment

[> Sourcing

[> Engineering

[= Manufacturing Definitions
[» Production Control

[» Configuration Modeler

I» Product Configurations

I Quality

[> Demand Flanning

[ Inventory Palicy Planning

[> Supply Planning

[» Grants

[= Program Management

[» Project Costing

I» Proposal Managerment

[> Maintenance Managerment
[» Resource Management

[> Lease Administration

[ Staffing

[ Travel and Expenses

[ Travel Administration o
I+ Billing

I» Accounts Receivable
[» Accounts Favahle

[> eSetflernents

[> Asset Management

[+ IT Asset Managerment
[ Banking

I» Cash Management

[» Deal Managerment

[» Risk Management

[> Financial Gateway

[ AT and Intrastat

[> Excise and Sales TaxVAT IND _l

-
https: /i, connectnd usfpspindft/EMPLOYEE JERPYs/MEBLIE_PTPP_SC HOMEPAGE FieldFormula,ISc |@ Internet | Pratected Mode: OFF ¥a - | 0D A

Costart| | L BE T & JI@Employee-racing regi.. @05

Step Action

1. Click the Accounts Receivable link.
[ Accounts Receivahle]
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Base Navigation Page - Windows Internet Explorer

s

{} Favorites ‘ {;‘3 €| Sugoested Sites ~ @ | Web Slice Gallery =

- »
(& Base Mavigation Page & - - [ gmy - Page - Safety - Toos - @-

ORACLE" You are on Database: NDFT

Home
Favorites | Main Menu > Accounts Receivable
: -

htgin Menu =

@ Accounts Receivable Edit "Accounts Receivable" Falder

Access accounts receivable.

Pending ltems @ Direct Debits ? Drafts
=

Erter and review pending tems. Create and process direct debit payments. Create and process draft payments

[ Cnline kems [ Administer Direct Debits [ Create Drafts

[ Exdetnal tems [ Review Direct Debits [ Apply Dratts

[ Review lems [ Remit to Brank [ Approve Drafts
2 Mare: 7 More

— - | Payments Credit Cards Customer Accounts
Erter, apply, and revieww payments and generate payment Credt Cards ‘:j Access Receivables customer accounts:
reports. =] Create Worksheet [ Customer Information
[ Cnling Payments =] Upciate Wiotkshest [ thetm Informstion
[ fpply Paviments [=] Finalize YWarksheet [ Delinguert Accounts
[ Electronic Payments 2 Mare... [ Customer Reports
5 hore...

Customer Interactions Becefvables Maintenance Lk Receivables Analysis

| = Review and process customer actions, conversations, and Process maintenance and transfer worksheets and GC\ Fun the Receivables Aging process and generste reports
correspondence perform automatic maintenance [ Aging
[ Actions [=] Reclassify Direct Jrnl entries [ Review Receivables Information
[ Conversations [= Reclassify AR eniries [ Receivables Reports
[0 Statemerts = Reclassify Open tem
3 Mare... 5 hore. ..

{;@5 Receivables Update
0 Run Receivables Update process, correct posting results,
and unpost groups.
= Request Receivables Update
(1 Correct Posting Errors
[ Unpost Groups
16 More

https: fwsw . connectnd us{psc/ndft [EMPLOYEESERP/sMWEEBLTE_PTRP_SC.HOMEPAGE . FieldFormula. 151 @ tnternet | Protected Made: OFF o | miome -

f‘startl J % .l = JI@BaseNa n Page. @ @(}’J

Step Action

2. Click the Receivables Update link.

Eceh‘ahles Update

3. Click the Posting Results-Payments link.
osting Results-P ents

4, Click the Payment Group-All Items link.

Eﬂem Group-All tems
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8 Payment Group-All Items - Windows Internet Explorer

; || B L =
6(9 = [&] https: /e, connectnd. usipspindft/EMPLOVEEJERPc/APPLY_PAYMENTS,Ryw_DTLAL_ANY.GBLPORTALP | S |[#2 /|2 | [8 Lve search |2

{;‘ Favorites ‘ {3 €| Suggested Sites + @ | Web Slice Gallery +

{8 Payment Group-All Ttems & - - [ g - Page - Safety - Toos - - »

ORACLE" You are on Database: NDFT

Home | forklist | MuttiChannel C
Favovrites §MainvMenu > Accaunts'Receivable > Recei\rablgs Update > Posting Res@ts-Payments > Paymnent Group-2ll Items

F Mews Window (20 Help [ http

Payment Group-All ltems

Enter any information vou have and click Search. Leava fields blank for a list of all values.

Maximum number of rows to return {up to 3003|300

Deposit Unit: IE [tzeon @

Depaosit ID: |beg|ns with j| Q
Payment ID: |beg|ns with L” Q

Group ID: |begin5 with ;” Q

Group Type: | vegins with >||

User ID: | vegins with >|| Q
Assigned Operator ID: [ begins with =] | Q

Entered Date: | = = )

Posting Status: | = LI I LI
™ case Sensitive

Search | Clear |Basic Search [ Save Search Criteria

4 | |

Done ’_’_’_’_ ’_ ’_ ﬁ Internet | Protected Mode: OFF #g - | FI00% -
Svstart| | G, P @ |[& Payment Group-allTL.. EE

Step Action
5. Click the Entered Date list.

=
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{.- Payment Group-All Items - Windows Internet Explorer
X b llse | [2w =
% = [&] https: /e, connectnd. usipspindftEPPLOVEE JERPc/APPLY_PAYMENTS,Rvw_DTLAI_ANY.ceLzpor AP | S |42 || 2| [8 Lve search (2

{} Favorites ‘ {3 € | Sugoested Sites ~ @ | Web Slice Gallery =

(& Payment Group-All Items & - - [ gmy - Page - Safety - Toos - @- »

ORACLE" You are on Database: NDFT

st | MuliChanne
Favorites | Main Menu > AccuuntsBeceivable > Receivablgs Update > Posting ResLﬁts-Payments > Payment Group-2ll Items

Home | ist
B e window  (2) Help &5 http
Payment Group-All ltems

Enter any information you have and click Search. Leave fields blank for a list of all values

Maximurm number of rows to return ¢up to 300y | 200

Deposit Unit: l;l [tze00 @
Deposit ID: |begins with j| Q
Payment ID: |beg|ns with j| Q
Group ID: |beg|ns with j| Q
Group Type: | negins with > ||

User ID: |negins with > || Q
Assigned Operator ID: | begins with x| Q
Entered Date: E]

Posting Status:

™ case Sensitive

Search Clear

<] | i3
Done [ [ [ | @ mtemet | Protected Made: OFF V3 v | ®mi0e -
;."_'Startl J i .l e JI & Payment Group-All It... @B @(}’)

Step Action
6. Click the >= list item.
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ﬂ: Payment Group-All Items - Windows Internet Explorer

; || B L =
GE; = [&] https: /e, connectnd. usipspindft/EMPLOVEEJERPc/APPLY_PAYMENTS,Ryw_DTLAL_ANY.GBLPORTALP | S |[#2 /|2 | [8 Lve search |2

{;‘ Favorites ‘ {3 €| Suggested Sites + @ | Web Slice Gallery +

{8 Payment Group-All Ttems & - - [ g - Page - Safety - Toos - - »

ORACLE" You are on Database: NDFT
Home | ‘workist |  MuttiChannel Console
Favovrites §MainvMenu > Accaunts'Receivable > Recei\rablgs Update > Posting Res@ts-Payments > Paymnent Group-2ll Items

F Mews Window (20 Help [ http

Payment Group-All ltems

Enter any information vou have and click Search. Leava fields blank for a list of all values.

Find an Exi

Maximum number of rows to return {up to 3003|300

Depaosit Unit: IE ’125!]!]7 Q

Depaosit ID: |beg|ns with j| Q
Payment ID: |beg|ns with L” Q

Group ID: |begin5 with ;” Q

Group Type: | vegins with >||

User ID: | vegins with >|| Q
Assigned Operator ID: [ begins with =] | Q

Entered Date: [== = )

Posting Status: | = LI I LI
™ case Sensitive

| Search | Clear |Basic Gearch [of Save Search Criteria

4 | |

’_’_’_’_ ’_ ’_ ﬁ Internet | Pratected Mode: OFF G’h - | 0% - A
Svstart| | G, P @ |[& Payment Group-allTL.. EE

Step Action
7. Enter the desired information into the Entered Date field. Enter *01012011".
8. Click the Search button.

9. Click the INDS_PROCESS link.
[MDS PROCESE

10. The Payment Control page displays Accounting Date, Origin, Payment 1D, Control
Amount and Posted Amount.
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f ayment Group-All Items - Windows Internet Explorer [_[&]x]
; ool | [2 =
% = [&] https: /e, connectnd. usipspindftEMPLOYEEJERPc/APPLY_PAYMENTS,Rvw_DTLAI_ANY.ceLzpoRTALP | S |42 || 5 | [8 Lve search =R

i} Favorites ‘ {3 € | Sugoested Sites ~ @ | Web Slice Gallery -

(& Payment Group-All Items & - - [ gmy - Page - Safety - Toos - @- »

ORACLE" You are on Database: NDFT
Home | st
Favorites | Main Menu > Accounts Beceivable > Receivablgs Update > Posting ResLﬁts-Payments > Payment Group-2ll Items

B Mewwindow (20 Help  [& customize Page T hitp
Ge——
Payrment 1 | Payrment 2 Payrment 3

Deposit Unit: 12400 Deposit ID: 1366 Payment ID: 00051430
Acctg Date: 021222011 Approved By LDSHANMNON@MND. GOV
Group Type: P Payment Control Currency: usD
Origin ID: PS_&R PS Account Format Currency: USD
Payment Type:  Payment
Control Data

Contro: | 576283 *Count:| 7 Received: 027222011
Entered: -3,782.83 Count: 1 Entered: Dazaznm

) Posted Date: 0223201
Difference: 0.00 Count: ] assign: INDS_PROCESS
Posted: -3,782.83 Count: 1 User: IMNDS_PROCESS

Edit Status: Edited Accounting Entries:  Balanced
Balanced: Ves Posting Action: Do Mot Post
Posting Status:  Complete

&L Returnto Search | (43 Previous inList | +E] MestinList | [=] hlotify

Fayment Control | Pavment 1 | Payment 2 | Payment 3

<] | i3
javascript: submitAction_winO{document. wind, #ICPanell’); [T [ [ | & mtemet | Protected Made: OFF V3 v | ®mie -

f'_‘startl J EN el JI & Payment Group-All It... @05 |

Step Action
11. Click the Payment 1 tab.

12. The Payment tabs display additional information such as Item ID, Entry Type,
Customer and Amount.

13. This topic showed how to View Payment Groups.
End of Procedure.
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ST Lesson 5.10 - Running Reports/Queries

Reports/Queries

Process Scheduler enables you to run reports easily and efficiently at any given time directly to

your workstation.

ST 5.10.1 - Deposit Information Query

Deposit Information Query

Navigation: Reporting Tools > Query > Query Viewer

Query to provide details regarding deposit information.

Procedure

This topic shows how to run a Deposit Information Query.

ﬁEn1p|Dyee-facing registry content - Windows Internet Explorer

@ Employee-Facing registry content

@;‘/ =[] https:/fowws.connectnd. osfpsp il EMPLOYEE ERF,hj7t sb—0EFALLT

5 Favorites ‘ 9 @ Suggested Sites ~ @ | Web Slice Gallery ~

M= E3

B || 4| | X Il’_"’LiveSEarch yel

& T =l ;é; -~ Page » Safety = Tools = -@-v

»

[= Staffing

[ Travel and Expenses

[ Travel Administration

[= Billing

[» Accounts Receivable

[> Azcounts Payable

[> eSettlements

[> Azset Management

[ IT Azsset Managerment

[» Banking

> Cash Management

[» Deal Managerment

[> Rigk Management

[> Financial Gateway

[ AT and Intrastat

[» Excise and Sales TaxVAT IND
[» Commitrnent Contral

[» General Ledger

[> Allocations

[» Statutory Reparts

[> SCM Integrations

[> Set Up Financials/Supply Chain
[» Enterprise Components

> Government Resource Directary
[» Background Processes

[+ Wyarklist

[> Application Diagnostics

[> Tree Manager

> Reporting Tools

[ PeopleTools

[» Packaging

(= WD Uilities & Interfaces

I» ND HE Applications

> NDS Reports

— Tax Center

— Treasury Management Center
— Treasury Processing Center
— Treasury Definitions Center
— Back to Paortal
— Change My Password

— M Parcnnalizatinne

[

[~

https: /i, connectnd usfpspindft/EMPLOYEE JERPYs/MEBLIE_PTPP_SC HOMEPAGE FieldFormula,ISc |a Internet | Pratected Mode: OFF ¥a - | 00

Costart| | L B T & JI@Employee-racing regi... @G i

4
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Step Action

1. Click the Reporting Tools link.
[l Reparting Taalg]

ase Navigation Page - Windows Internet Explorer

GO

= [&] https: v, connectnd. usfpspindFt/EMPLOYEE/ERP/S/WEBLIE_PTPP_SC, HOMEPAGE Feldrarmula. 15cript_ ]| G || €2 || | [&% Lve search |2~
{3 Favorites ‘ {5 €| Suggested Sites ~ @ | Web Slice Gallery =

= »
(& Base Mavigation Page & - - [ gmy - Page - Safety - Toos - @-

ORACLE" You are on Database: NDFT

Home
Favorites © Main Menu > Reporting Tools
- H - -

hfgin Menu =

j Reporting Tools

Run, create, and manage queties and niision reports:

Edit "Reparting Toals" Folder

E Reporting Console E Report Manager ﬁ Query
Reporting Console Review report list. Extract information using vizual represertations of your PS
databasze.
=] Query Manader
=1 Guery Yiewsr
=l Schedule Guery

ﬁ Connected Query PSnVision XML Publisher
Create, edit, run and manage Connected Guery objects Design and create MS Excel spreadshest reports on Register *ML-based report templates and translations . Run
[= Connected Query Guick Start PeopleSoft data. Query-hased reports. Use enhanced search for XMLP
[= Connected Query hManacer [=] Define Report Book report instances
= Connected Query Viewer = Register Drilldowen Layvout [=] Data Source
= Schedule Connected Query [=] Define Repart Request =] Report Definftion
[=] Define Scope =] Content Library
S More...
https:ffweaw. connectnd, us/psc/ndft [EMPLOYEE/ERPYsMWEBLIE_PTPP_SC.HOMEPE [ [ [ | & mtemet | Protected Made: OFF

f"startl J i. m T e JI /& Base Navigation Page,

Step Action
2. Click the Query link.
Query

/|

3. Click the Query Viewer link.
Query Viewer]
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Query Yiewer - Windows Internet Explorer

GED w [IE] hictps: . connectnd.usfpspindft/EMPLOYEEERFjc/ QUERY_MANAGER. QUERY_VIEWER. GBLIPORTALPA 7] | &b | |2 /[ | &% Live searc |2

{;‘ Favorites ‘ {3 €| Suggested Sites + @ | Web Slice Gallery +

& Query Viewer & - - [ g - Page - Safety - Toos - - »

ORACLE" You are on Database: NDFT

Home

Favovrites §MainvMenu > Report\rlg Tools  » Qufry 5 Duery Wiewmier

(B Mewr yind ow @Help E{'Custurmze Page @ htp Al

Query Viewer

Enter any information vou have and click Search. Leave fields hlank for a list of all values.

*Search By: IQuewName 'I hegins with H

Search |sdvanced Search

~ My Favorite Queries 1240124 2

Query Hame Owner Folder E]'_'"M:_n ER::JID :u;;:n Queny

MODS110_ARDEP_2 CnB DB Deposit in AR Fublic HTML |Excel =ML Schedule  Guery Download El

DS 25_AR_PAYMENTS Listing of AR Payments FPublic HTML  Excel HML Schedule |Guery Download = i
MNOS125_BILLING_PAYMEMNT Listing of AR Bills and Pays FPublic HTML  Excel HmML Schedule  Query Download [=]

MDS1 25_BILLING_PAYMEMNT_DATE AR Bills and Pays - Dt Prompt Fublic HTML  Excel ML Schedule  @uery Downiosd  [=]
MDS201_PROMPT _YEMDOR Youcher Trans - Prompt Yendor Fublic HTML  |Excel =ML Schedule  Cuery Download El
MOSE01_DOT_DEPOSITS Query far reconciling deposits Public HTML |Excel ¥ML  Schedule Query Download  [=]
MDSALL_FINAL_VCHR_APPROVAL_DT Returns approval info forvchr Fublic HTML  Excel XML Schedule  @uery Downiosd  [=]
MOSALL_IDBS_PAID Cuery to balance IDBs Fublic HTML  |Excel XML Schedule Cuery Download El
MOSALL_JOURRAL_APPROWAL Journals waiting for approval Public HTML  Excel HML Schedule |Guery Download =
NOSALL_UNPOSTED_GL_JOURMNALS |GL Journals Mot Posted FPublic HTML  Excel HML Schedule  Query Download =

4 1 _»|L|
javascript: submitAction_win0{document. wind, 'QRYRUNEXCEL2$3"; ’_’_’_’_ ’_ ’_ ﬁ Internet | Pratected Mode: OFF ’fﬂ_v| 0% - A

f?’Startl J i =T e JI & Query Yiewer - Windo... @Bk @[(}))

Step Action
4, The report can be run into several formats such as HTML, Excel or XML.

Click the Excel link.

5. Enter the desired information into the Start Date field. Enter "01012010".
6. Enter the desired information into the End Date field. Enter "01012011".

7. Click the View Results button.
View Results
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www.connectnd.us/psc/ndft_6,/EMPLOYEE/ER]

CAction=ICQryNameExcelURL=PUBLIC.NDS125_BI - Windows Internet Explorer
"Q__—/" \\T_)" |g, https:J‘,l’www.connectnd.us;’psc,l’ndFt_ﬁ,l’EMPLOYEE,iERP,iq,l’?ICAct|0n=ICerNameExceIURL=FUBLIC.th 5 @ X Il"’ Live Search B
7 Favarites ‘ 9= @ Suggested Sites = @ | Web Slice Gallery =
) Connecting. .. | | & - - [ gmy - Page - Safety - Toos - - »
NDS125_BILLING_PAYMENT_DATE - AR Bills and Pays - Dt Prompt =
Start Date: (01012010 [5
End Date: [01012011 [
- View Results |
. T T T

= T

Do you want to open or save this file?

Mame: q.xls

LHL Type: Microsoft Office Excel 97-2003 Worksheet, 157KE
From: www.connectnd.us
Open Save | Cancel I

¥ Always ask before opening this twpe of file

| 1 while files from the Intermnet can be useful, some files can potentially

A harm your computer. [f you do not tust the source, do not open or

0 save this file. What's the risk?

%, Done [ [ [ | & mtemet | Protected Made: OFF V3 v | ®mie -
.’."'startl J % .l e J & Query Viewer - Windaws... | (& https:/ /wasw.connect... = @(}))

Step Action

8. Click the Open button.
Open

The Deposit Information Query is formatted into an Excel spreadsheet.

This topic showed how to run a Deposit Information Query.
End of Procedure.

10.
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