[bookmark: _GoBack]I can't join a webinar.
If you're having trouble joining a webinar, then try the following troubleshooting steps:
· Make sure that you have gone through the join steps described in the Install the Desktop Application on Windows and Install the Desktop Application on Mac articles. These detailed instructions will ensure that all three components of the installation package are downloaded onto your computer, including the Launcher application, GoToMeeting desktop application and Web Deployment plugin. 
· Try uninstalling both the GoToMeeting desktop application and the Launcher application so that you can start fresh, then go through the join steps described in the Install the Desktop Application on Windows and Install the Desktop Application on Mac articles again. 
· How to Uninstall GoToMeeting from a PC 
· How to Uninstall GoToMeeting from a Mac 
· If that doesn't work, try rebooting your computer. Often this will resolve many issues you may be experiencing by resetting the current state of your software and starting over again.
· If you still have trouble joining a meeting, please contact Citrix Customer Care.
I can't hear anyone
Test your audio setup by clicking Settings in the Audio pane of your Control Panel. Or, you can right-click the GoToWebinar daisy icon [image: http://support.citrixonline.com/servlet/rtaImage?eid=ka4500000009K1F&feoid=00N00000008rk2N&refid=0EM50000000SUb6]in your system tray, and select Preferences > Audio. Check to see if you're using an appropriate audio device. Click Play Sound to check that you can hear sound from your speakers. Speak into the microphone to test your microphone setup.
[bookmark: The]The audio quality is poor and choppy.
Poor network performance, lack of memory or high CPU usage often causes the audio quality to drop, become delayed or sound robotic.Try closing all applications you aren't using to free up some bandwidth.If you're using a dial-up Internet connection with VoIP, it may cause poor performance. For optimum performance when using VoIP, we recommend using a broadband Internet connection.If the problem persists, switch to Telephone mode. Select Use Telephone in the Audio pane and dial in to the audio conference.
[bookmark: No2]No sound is detected.
After the first minute of a session, GoToWebinar looks for microphone input from attendees who have the following: a microphone, speaking rights and unmuted. If no audio input is detected, you may see a "Trying to speak?" pink tip. You may see the error when you haven't spoken or made any sounds when the session starts or if your microphone device is incorrectly selected. Click Audio Setup in the Audio pane to test your input device.
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