


NDPERS participation 

Agency Employees 

State 95 15,203 

Counties 45 2,244 

School Districts 38 1,188 

Cities 50 1,845 

Others 64 592 

Legislators 133 

Retirees 6,973 

COBRA 425 

292 28,603 
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NDPERS health contracts by county 
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NDPERS number of covered lives by county  
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About the NDPERS bidding process 
• NDPERS is required to follow a bid process as provided in NDCC 

54-52.1-04.  

• Authorizes PERS to prepare bids, distribute and advertise 
requests for proposal and use a consultant.    
• The economy to be affected. 
• The ease of administration. 
• The adequacy of the coverages.  
• The financial position of the carrier, with special emphasis as to its 

solvency. 
• The reputation of the carrier and any other information that is available 

tending to show past experience with the carrier in matters of claim 
settlement, underwriting, and services. 

• NDCC 54-52.1-04.2 allows the board to self-insure the plan if it 
is more competitive than a fully insured bid. 

 

 



About the NDPERS bidding process 
• July 9, 2014 – RFP for fully-insured bid was released. 

• Aug. 13 – RFP for self-insured bid was released.  

• Sept. 4  – Fully-insured proposals due. 

• Oct. 10 – Self-insured proposals due. 

• Oct. 23 – Board rejects fully-insured bids, and issues a new 
RFP. 

• Oct. 29 – Fully-insured RFP for rebid released. 

• Nov. 19 – Fully-insured rebid responses due. 

• Nov. through Feb. – NDPERS staff and Board review bids, 
conduct bidder interviews, requests and reviews best and 
final offers. 

• Feb. 19, 2015 – NDPERS Board awards Sanford Health Plan the 
bid  for a fully insured bid. 
 

 



NDPERS bid decision 
• Both bids were to maintain the existing coverage and 

plan design (deductibles, co-insurance and copayments) 
for the next two years.  

• The overall increase in premiums for 2015-2017 
proposed by Sanford Health Plan for active employees 
and pre-Medicare retirees was approximately 15% 
compared to Blue Cross Blue Shield of North Dakota 
(BCBS), which proposed an approximate 20% increase for 
a fully insured plan.   

• The overall increase in premiums for the Medicare 
retirees was approximately 10% compared to 
approximately 14% proposed by BCBS. Rates will increase 
on July 1. 

• The bid was awarded to Sanford Health Plan. 
 
 



NDPERS Medicare Premiums 



Insurance carrier updates 

• Sanford Health Plan is the NDPERS health 
insurance carrier beginning July 1, 2015. 

• NDPERS members will not experience any 
changes in coverage or plan design. 

• Our goal is for every member to keep their 
existing provider. 

• NDPERS will continue to administer 
enrollment and eligibility as it has in the past. 

 



No changes in plan design and 
coverage 

• Your plan design and coverage is not changing. 

• Your copay, deductible and coinsurance 
amounts are not changing. 

• Any future premium rate changes will follow 
the normal NDPERS notification process. 

 

 

 



Pharmacy coverage 

Non-Medicare Retirees 

• Your current prescription coverage will remain 
the same. 

• You can continue using your same pharmacy. 

• Sanford Health Plan works with 60,000 
pharmacies nationwide. 

 



Pharmacy coverage 

Medicare Retirees 
• Your Medicare Part D prescription drug plan will 

remain unchanged and continue to be 
administered through MedicareBlue Rx through 
December 31, 2015.   

• Do not throw away your MedicareBlue Rx ID card. 
You will  continue to use your  card through 
December 31, 2015.   

• A new prescription drug plan card for the new 
carrier will be mailed to you prior to January 1, 
2016. 

 



No changes in incentives and 
allowances 

 

• The $250 in wellness incentives, including the 
Health Club credit, will continue as part of 
Sanford Health Plan’s bWell program. 



A seamless transition 

• You do not need to re-enroll for coverage as 
the result of this insurance carrier change. 

• This is not an opportunity to enroll if you 
currently do not have NDPERS coverage. 

• Any deductible and coinsurance you have 
incurred prior to July 1 will be carried over. 

 

 



Sanford Health Plan provider network 
Non-Medicare Retirees 
National network of 700,000 providers with over 18,000 local 
network providers, including: 

• Sanford Health providers 
• Independent providers  
• Providers with other system affiliations, such as Essentia, Altru, St. 

Alexius, Mid-Dakota Clinic, etc. 
• University Medical Centers, Mayo Clinic and other facilities around 

the country 
• All Transplant Centers of Excellence  
• Trinity and Essentia Health are in Sanford Health Plan’s network.  

However, due to credentialing terms and conditions, they do not 
currently display in the provider search tool. 

• College students of NDPERS members who reside out of state 
continue to be covered. 

 
 



• More than        
97 percent of 
North Dakota 
providers 
participating in 
NDPERS are 
already a part of 
the Sanford 
Health Plan 
network 

 



Sanford Health Plan provider network 

• Search the network at 
www.sanfordhealthplan.com/ndpers 

 



Sanford Health Plan provider network 
• Verify if you live INSIDE or OUTSIDE ND, SD, 

MN and IA. 

 



Sanford Health Plan provider network 



Sanford Health Plan provider network 



Nominate a provider 

• If you do not see your provider in the directory 
submit a Provider Nomination Form online.  



Sanford Health Plan provider network 

Medicare Retirees 

• Just as you do today, Dakota Retiree Plan 
members must utilize Medicare-participating 
providers.  

• You will receive a new ID card for your medical 
coverage prior to July 1, 2015.   

• As a reminder, do not throw away your 
MedicareBlue Rx card.  You must use this card 
through December 31, 2015. 



Providing advance notification 

Non-Medicare Retirees 

• Prior to accessing certain services and higher 
levels of care, Sanford Health Plan has a 
process in place for advance notification (prior 
authorization).  

• This process improves the experience and 
outcomes for members. 

 

 

 



Providing advance notification 

Medicare Retirees 

• Prior authorization is done by Medicare.  

• If the service is covered by Medicare, it will be 
covered by the Dakota Retiree Plan as your 
secondary payer.  



Seamless transition of care 

• Service and treatment plans with prior 
approval and preauthorization from BCBSND 
prior to July 1 will be honored.  

 



More to come  

• You will receive your 
updated ID card in the 
mail in June.  

• You will also receive a 
member handbook, as 
well as a copy of your 
current policy and 
summary of benefits and 
coverage. 
 
 

     



More to come  

• To ensure you receive 
this important 
information, be sure  
NDPERS has your 
current address. 

• Reminder: Your plan 
design and coverage is 
not changing. 

 





About Sanford Health Plan 

• Mission is to ensure our communities have 
access to affordable, quality health care  

• Serving the Dakotas, Minnesota and Iowa for 
almost 20 years 

• A non-profit, taxable organization 

• Locations in Sioux Falls, Fargo and Bismarck 

• 260 employees and over 1,000 community 
agents 

• Accredited by the National Committee for 
Quality Assurance (NCQA) 

 



Stay informed 

sanfordhealthplan.com/ndpers 

 



Here to serve you 

Contact Us 

Website: sanfordhealthplan.com/ndpers 

Local Number: (701) 751-4125 

Toll-free Number: (800) 499-3416 

Email: ndpers@sanfordhealthplan.com 

Address: 1749 38th St. S.W., Fargo, ND 58103 

 


