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Introduction

As your FlexComp Plan administrator, our goal to
provide you with the tools and resources to help you
make your experience the best possible.




With Your ADP FlexComp Plan, You Have Options!

You decide how you want to be reimbursed from your FlexComp Plan for
eligible expenses.

Debit Card
* Swipe your card at the point-of-sale to pay for eligible healthcare expenses.

« Keep your receipts! We may ask for them. IRS requirement; card
purchases must be for eligible expenses.

* Not available for dependent care.
Automatic Reimbursement

* Medical and dental plan claims are automatically reimbursed from your
FlexComp Plan.

* Use paper claim forms for other expenses.
Paper Reimbursement
* Send in copies of receipts and/or EOBs with a completed claim form.
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Debit Card and Auto Reimbursement

Alternate Reimbursement Option Available!

If you choose not to use your card and sign up for Automatic Claim Reimbursement:
[You should enly consider this option if you are covered under your company’s health and/or dental plans.)
= DO NOT activate your Spending Account Card.

]
* Complete the form below and send it to ADP.
O u I I l u S C O O S e e e I C a r * Once your healthcare claims are submitted to ADP by your company’s health plans, you will automatically be
t-af

reimbursed for your pocket healthcare exp up to the amount available in your healthcare spending account
andfor health reimbursement account. [Note: ADP may not receive claims data frem all health plans.)
* Paper claims for other eligible healthcare expenses may still ba filed.

] ]
O r al |tO | I I atl ‘ re I I I I b l | rS e I I l e I It —-— * |f you chocse Automatic Claim Reimbursement now, you must remain with this option for the remainder of the
plan year.

= At the beginning of each plan year, you can switch back to the Spending Acceunt Card. To de se, please call the
toll-free number on the back of the card to order a new one. The original card issued to you will have been deactivated.

you cannot have both.

* You are already autharized to use the ADP Spending Account Card. It you want to remain with this eption, just call the
activation number on the card. Remember:

* The card cannot be used for dependent care expenses. Dependent care claims must be filed manually.
* Paper claims for eligible healthcare expenses may still be filed
* Save all card transaction receipts in case of discrepancies.

H H H H * You may switch to Autormnatic Claim Reimbursement at any point during the plan vear as leng as you have not
0 rl I l IS I n yo u r e I Car We COI I l e I activated the ADP Spending Account Card. Once you switch, DO NOT use the card for future purchases. You cannot

and on myspendingaccount.adp.com 5

Slgn up todayl If you have questions, please call the toll-free number on the back of your card.
Check here to selact Automatic Claim Reimbursement. You will not be able to use the enclosed card for the remainder

— ofthe plan year.
Last Name First Name Social Security No.
Signature Date Company Name
Flease mail form to: or Fax form to:
ADP 1-Bb6-643-2219
P.0. Box 34700

Louisville, KY 40232-4700




Automatic Reimbursement Option

Avallable for eligible out-of-pocket expenses incurred
under the NDPERS-sponsored health and dental
Insurance plans.

« Pay for eligible medical expenses out of your pocket.

 If the expense is for a claim processed under
NDPERS-sponsored medical and dental plans, ADP
will automatically reimburse you from your healthcare
FlexComp Plan.

* No action is required on your part.

« For all other FlexComp Plan-eligible expenses, you
must file a paper claim form to get reimbursed.
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Debit Card

Important to Remember!

The health FlexComp Plan debit card is a cash
flow tool; it keeps you from paying out of your own
pocket for eligible healthcare expenses.

* The use of the card does not guarantee that ADP

can validate that the expense was for eligible
healthcare item(s) without your help. Because the
IRS requires that card swipes be validated, it is important that you only use
the card for eligible items, and keep all receipts.

« Validation is not automatic upon use of the card. SAVE YOUR RECEIPTS!

* In most cases, we will know your card swipe was for an eligible expense;
but there may be some that we don’t know and we’ll need your help.
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Tips on How to Use the Debit Card

- : Use the Card Whenever Possible
Minimize Receipt Requests (You're OK with keeping and sending in receipts to
validate expenses.)

Use the card for copays associated with Use the card for copays associated with health,
health, dental, vision or Rx plans ONLY for dental, vision or Rx plans without regard to
individuals covered under an NDPERS plan. whether the coverage is provided by NDPERS.

Use the card for over-the-counter items only Use the card for over-the-counter items only at
at retail locations that have an IIAS system either IIAS retailers or eligible “90%

in place. This recognizes FlexComp Plan Merchants.” a list of these retailers can be
eligible items at the point of sale. A list of found at www.sigis.com under 90% Rule
retailers can be found at www.sigis.com. Merchant List.”

Do not use the card to pay for out-of-pocket Use the card to pay for out-of-pocket
coinsurance expenses. coinsurance expenses.

Do not use the card to pay for out-of-pocket Use the card to pay for out-of-pocket health,

health, dental or vision if you ARE NOT dental or vision expenses even if you ARE NOT

enrolled in an NDPERS benefit plan. enrolled in an NDPERS plan that covers those
expenses. In this case, a receipt is required.



http://www.sigis.com/

Frequently Asked Debit Card Questions

What if | don’t have a receipt?

You have two options:

« Submit receipts for eligible purchases (that have not been previously submitted)
made with some form of payment other than your debit card, or you may need
to incur an eligible expense. For a list of eligible expenses, visit the website
listed on the back of your card.

« Send ADP a check for the item that cannot be validated.

What if | don’t submit requested receipts?

 If you do not respond to our requests for receipts, your card may be suspended
until you do.

What if | have questions?

* |If you have any questions or need account information, visit the website listed
on the back of your card or call customer service Monday - Friday, 8 a.m. to

8 p.m. (ET). The number is on your card materials.



How to File a Paper Reimbursement Claim

« Pay for an eligible healthcare, day care
or elder care expense out of your pocket.

 Download a claim form at
myspendingaccount.adp.com and
complete it.

« Send the form with copies of your
itemized receipts to the fax number or
mailing address on the claim form.

* Receipts or Explanation of Benefits (EOBSs) are required and they
must clearly show date of service or purchase, type of service or
name or product and the amount.

e Sign up for direct deposit online at myspendingaccount.adp.com
to receive your reimbursement faster than by check.
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Manage your FlexComp Plan with your Smartphone

The ADP Smartphone App makes it easy to
manage your account whenever, wherever it's
convenient for you!

With the Smartphone App: g
* You can view your account balance and ) e
activity

» Take pictures of receipts
» Upload and submit claims

To get started, log in to your account at
myspendingaccount.adp.com and download
the Mobile App User Guide.
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Online Claims Submission

Did you know you can submit FlexComp Plan
claims online?

« Log in to your account online at
myspendingaccount.adp.com.

 Click on “Online Claims Submission” to
get started.

« Simply enter your claim information
and upload scanned images of your
receipts.
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Get Reimbursements Faster with Direct Deposit

* Have reimbursements deposited into a
checking or savings account — you
choose.

« Payment will post to the designated
account within two business days after
the claim processing date. If a claim is
only partially paid or denied, you will
receive an Explanation of Benefit (EOB) statement.

 An EOB will not be mailed if a claim is paid in full. However, if we
have your e-mail address on file when enrolling for EFT, we'll send
you an e-mail after each claim is processed and you can view your
EOB online.
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Easy Online Access to Direct Deposit Signup

[Eh Printer Friendly View

Spending Accounts Spending Accounts - Active Accounts
| ) ATTENTION: Some card claims need paperwork submitted by you before they can be validated. Click here for details. @‘
Historical Accounts >
Online Claim Submissicn New claims have been processed since your last visit. Click here for details. =
Statements and Forms
Direct Deposit ‘— Payments have been sent to you since your last visit. Click here for details. »®
Commuter Enrollment
Participant Profile | i A newaccount statement has been sent to you. Click here for details. .‘
Advanced Search L . .
| i . An updated communication has been sent to vou. Click here for details. .‘
Change Password
Information | @ A card swipe validation request has been generated. Click here for details. @‘

elearning Center
Contact Us

HEALTH CARE (HCFSA2013)

PAID PAYMENTS TO BE AVAILABLE BALANCE
ELECTED AMOLUNT CLAIMS RELEASED

$2,500.00 = §2,500.00 ~ $0.00 = $0.00

Show My Account Details Show My Contributions Show Claims {20/ Show My Payments(20)




Direct Deposit (cont’d)

Spending Accounts Spending Accounts - Direct Deposit

Active Accounts » ) ) )
Historical Accounts » Update Your Direct Deposit Information
COnline Claim Submission

Sratements and Farms Direct Deposit is the fastest way for you to get access to your spending account funds.

Commuter Enrolliment

Bank name:

ABA Routing number: NAZW000LA 7S GF3ILSETARONM  WDOG

Participant Profile
Advanced Search

Change Password
Account number:

Information Routing Mumbar Ascount MNumbaer
elearning Center Type of account. @ Checking @] Savings If wou are adding direct depaosit to your checking account,
Contact Us examine a blank check to see the information you need.

Submit
A = Mo EFT information currently on file.

Customer Service

Standard: |
Claims Processing

Fax Toll-Free: 866-643-2219

Privacy & Copyright 2012 Automatic Data Processing, Inc.




Summary

* If you use the debit card, please save your receipts; IRS
requirement.

e Your card is good for three years; if you need an additional card
call the number listed on the back of your card.

« Sign up for direct deposit and get your reimbursements faster.
* Download the mobile app to manage your account on the go.
e Submit claims online for faster processing.

 Web address: myspendingaccount.adp.com

 Phone: 1-800-336-1881
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Questions

.
{
¢

16 © Copyright 2012 ADP, Inc. Proprietary and Confidential Information
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