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. MINUTES
A. March 14, 2014

II. RETIREMENT
. A. Retirement Information Request — Sparb (Board Act;on)
- B. Job Service Retirement Plan - Kathy (Board Action) (possible Executive
~ Session pursuant to NDCC 44 04-18.4(1) and 44-04-19.2(1) to discuss
confidential records)

{ll. GROUP INSURANCE
A. Healthy Blue Authorization ~ Kathy (Board Action)
B. Life [nsurance Renewal ~ Kathy (Board Action)
C. Sanford Heart of America — Kathy (Board Action)
D. Political Subdivision Participation — Sparb (Information)
E. Superior Vision — Kathy/Sparb (Board Action)

V. MISCELLANEOUS
A. Board Election — Kathy (Information)
B. Appeals ~ Kathy (Board Action) (Executive Session pursuant to NDCC 44-04-
19.2(1) and 54-52-26 to discuss confidential member information)
1. Retirement Disability Appeal
2. Deferred Compensation Hardship Appeal

Any individual requiring an auxiliary aid or service must contact the NDPERS ADA Coordinator at
328-3900, at least 5 business days before the scheduled meeting.




MINUTES

North Dakota Public Employees Retirement System
ND Association of Counties, Bismarck
Friday, March 14, 2014
10:00 a.m.

Members Present: Ms. Joan Ehrhardt
Mr. Howard Sage
Mr. Mike Sandal
Ms. Arvy Smith
Ms. Kim Wassim
Mr. Thomas Trenbeath

Via Conference Call: Chairman Strinden

Others Present: Mr. Sparb Collins, NDPERS
Ms. Cheryl Stockert, NDPERS
Ms. Sharon Schiermeister, NDPERS
Ms. Kathy Allen, NDPERS
Mr. Bryan Reinhardt, NDPERS
Ms. Rebecca Fricke, NDPERS

Via Conference Call. Ms. Jan Murtha, Attorney General's Office

Chairman Strinden called the meeting to order at 10:00 a.m.

LEGISLATIVE CONSIDERATIONS

Mr. Collins indicated this meeting is in follow-up to the February meeting regarding to the
proposed legislation relating tc retirement, retiree health, defined contribution, and the
technical legisiation. As had previously been discussed, ali plans but the Main plan are on
track to 100% funded status and the Board concurred there would be no legislation
submitted on those plans.

Retirement Plan Legisiation: Mr. Collins reviewed the retirement plans with the Board. All
plans are on a course to 100% funded status except for the Main plan. Mr. Collins
reported that the Government Finance Committee met on March 13 and is reviewing the
state’s liability on the Main plan. Mr. Collins shared information that Segal had prepared
for the Committee based on their request . The Committee indicated they will be hiring
another actuary to review the Segal information.

Mr. Collins reported that all employee-related bills must go through the Employee Benefits
Committee and the date for submitting our legislation to them is the end of March.

The Board had a full discussion relating to how to proceed with proposed legistation,
maintaining they have a fiduciary responsibility to ensure the plan is funded appropriately
and as quickly as possible.
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MR. SAGE MOVED TO SUBMIT ONE BILL THAT INCLUDES IMPLEMENTING THE
FOURTH YEAR OF THE RECOVERY PLAN FOR ALL EMPLOYEES (A ONE
PERCENT EMPLOYEE AND ONE PERCENT EMPLOYER CONTRIBUTION), AND
FOR NEW EMPLOYEES, IMPLEMENT CHANGES IN THE RETIREMENT BENEFITS
TO INCLUDE: 1) CHANGING THE EARLY RETIREMENT REDUCTION FROM 6%
PER YEAR TO 9% PER YEAR, 2) CHANGING THE FINAL AVERAGE SALARY FROM
THE HIGH THREE YEARS TO THE HIGH FIVE YEARS, AND 3) CHANGING THE
RULE OF 85 TO 90 WITH A MINIMUM AGE OF 62. THE MOTION WAS SECONDED
BY MS. EHRHARDT.

The Board discussed this motion in detail, indicating these two options would bring the
Main plan to fully funded status sooner than other options would.

Ayes: Mr. Sage, Ms. Smith, and Chairman Strinden
Nays: Ms. Ehrhardt, Mr. Sandal, Mr. Trenbeath, Ms. Wassim

MOTION FAILED
The Board further discussed retirement legislation options.

MR. TRENBEATH MOVED TO SUBMIT LEGISLATION THAT INCLUDES
IMPLEMENTING THE FOURTH YEAR OF THE RECOVERY PLAN (A ONE PERCENT
EMPLOYEE AND A ONE PERCENT EMPLOYER CONTRIBUTION). THE MOTION
WAS SECONDED BY MS. WASSIM.

The Board discussed the motion, indicating that in submitting a bill with one option would
not complicate matters for the legislature and bring the Main plan to fully funded status.

Ayes: Mr. Trenbeath, Ms. Wassim, and Chairman Strinden
Nays: Ms. Smith, Mr. Sage, Ms. Ehrhardt, Mr. Sandal

MOTION FAILED

MS. WASSIM MOVED TO SUBMIT ONE BILL THAT INCLUDES IMPLEMENTING THE
FOURTH YEAR OF THE RECOVERY PLAN FOR ALL EMPLOYEES (A ONE
PERCENT EMPLOYEE AND ONE PERCENT EMPLOYER CONTRIBUTION}, AND
FOR NEW EMPLOYEES, IMPLEMENT CHANGES IN THE RETIREMENT BENEFITS
TO INCLUDE: 1) CHANGING THE EARLY RETIREMENT REDUCTION FROM 6%
PER YEAR TO 8% PER YEAR, 2) CHANGING THE FINAL AVERAGE SALARY FROM
THE HIGH THREE YEARS TO THE HIGH FIVE YEARS, AND 3} CHANGING THE
RULE OF 85 TO 90 WITH A MINIMUM AGE OF 80. THE MOTION WAS SECONDED
BY MR. SANDAL.
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The Board discussed this motion and believed that it exemplified the fiduciary
responsibilities of the Board. It recognizes the fact that the legislature, during the past
session, supported and funded the changes and timeline recommended by the TFFR
Board. it was suggested that this motion achieves two results — one is maintaining the
Board’s fiduciary responsibility in getting to fully funded status sooner, and second is
maintaining PERS responsibility to provide a benefits plan which supports the ability o
recruit and retain employees.

Ayes: Mr. Sage, Ms. Ehrhardt, Ms. Smith, Mr. Sandal, Ms. Wassim, and Chairman
Strinden
Nays: Mr. Trenbeath

MOTION PASSED

Pre-Medicare Retiree Health Legislation: Mr. Collins indicated this relates to whether
legislation should be considered to extend the effective date back from 2015 to 2017.
Previous discussion related to the fact that with the health care exchanges being
established, there would not be a need to extend the effective date. The Board discussed
and concurred that no legislation will be submitted.

Defined Contribution Plan Legislation: Mr. Collins noted that the recovery plan included
the defined contribution plan and so no additional action would be needed for funding.
The Board discussed and concurred that no legislation will be submitted.

Technical Legistation: Mr. Collins indicated that since the February meeting, there were
two clarifications made to the technical legisiation (refer to draft bill). Ms. Fricke explained
the clarifications which relate to uniform group insurance.

MR. TRENBEATH MOVED APPROVAL OF THE NDPERS TECHNICAL BILL. THE
MOTION WAS SECONDED BY MR. SAGE.

Ayes: Mr, Sandal, Mr. Sage, Mr. Trenbeath, Ms. Wassim, Ms. Smith, and Chairman
Strinden

Nays: None

Absent: Ms. Ehrhardt

MOTION PASSED

GROUP CONSULTANTS

Mr. Collins shared information with the Board relating to a request that was made for
health and retirement consulting costs for the last four years. This information is reported
to the Board every quarter.

Retirement Consultant; Mr. Collins indicated that the Board decided to seek a renewal
offer from Segal for two more years and requested that lower pricing be negotiated. Mr.
Coliins received proposed renewal fees which were lowered with no increase in the fee
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for service for the next year. PERS has not gone out to bid on this effort since renewing in
2010. it was noted that this would be a difficult time to change since much of the work
Segal has done relating to the defined contribution plan altermnative continues to be
applicable and the implementation of the new GASB requirements. In addition, if
changed at this time, it could make the work of the Government Finance Committee more
difficult. The Board discussed.

MR. SAGE MOVED TO RENEW WITH SEGAL FOR ONE YEAR (JULY 1, 2014
THROUGH JUNE 30, 2015) AND TO GO QUT TO BID THE NEXT YEAR. THE
MOTION WAS SECONDED BY MR. TRENBEATH,.

Ayes: Ms. Wassim, Ms. Smith, Mr. Sage, Ms. Ehrhardt, Mr. Trenbeath, Mr. Sandal, and
Chairman Strinden
Nays: None

MOTION PASSED

Health Consultant: Mr. Collins reported that at the previous meeting the Board requested
staff to negotiate lower pricing from Deloitte, the current health consultant for general
consulting support. They indicated they would drop their request for a fee increase and
not change their proposed fees for 2014-2015. Mr. Collins understood that the Board
indicated that PERS should go to bid on a consultant for the group health plan bid which
staff has drafted a request for proposal.

MR. SAGE MOVED THAT PERS RETAIN DELOITTE FOR GENERAL HEALTH
CONSULTING. THE MOTION WAS SECONDED BY MR, SANDAL.

Ayes: Mr. Trenbeath, Ms. Ehrhardt, Ms. Wassim, Mr. Sandal, Mr. Sage, Ms. Smith, and
Chairman Sirinden
Nays: None

MOTION PASSED

Mr. Collins indicated that a draft Request for Proposal has been prepared for the group
health plan consulting and actuarial services on both a fully insured and self insured
basis. He indicated it may be necessary to move the regularly scheduled Board meeting
scheduled for April 17 to a later date in April in order to review the proposals. The Board
concurred and the April meeting will be rescheduled.

Chairman Strinden cailed for any other business or comments. Hearing none, the
meeting adjourned at 12:30 p.m.

Prepared by,

Cheryl Stockert
Assisiant 1o the Board
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Public Employees Retirement System Executive Director
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FAX: {701) 328-3920 e EMAIL: NDPERS-info@nd.gov = www.nd.gov/ndpers

TO: PERS Board

FROM: Sparb

DATE: April 4, 2014

SUBJECT: Retirement Information Request

Attachment #1 is a letter from Legislative Council sent to us on behalf of the Legislative
Government Finance Committee requesting access to information for the PERS retirement
plan (the member specific information is confidential). The committee is hiring an actuary to
provide them information on the implications of closing the defined benefit/hybrid plan and
directing new employees to a defined contribution plan. As part of this stuay, the committee
will be reviewing the Segal projections, assumptions for the DB plan and may aiso have the
actuary replicate the 2013 actuarial valuation. Attachment #2 is the RFP that was issued by
Legistative Council for this work effort.

Attachment #3 is a letter from Jan. | asked her to review the request and to provide us
guidance on our ability to respond to the request. Jan will be at the meeting to review the
letter and answer guestions.

Board Action Reguesied

To determine how to respond to the request from Legislative Council.

Staff Recommendation

To move forward as ouilined in the letter from Jan.
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Mr. Sparb Collins

Executive Director

Public Employess Retirement System
P.0. Box 1657

Bismarck, ND 58502-1657

Dear Mr. Coilins:

Pursuant to Section 16 of House Bili No. 1452, the Legislative Management's interim Government Finance
Committee, Representative Jeff Delzer, Chairman, is conducting a study of existing and potential state
employee retirement plans, including an analysis of defined benefit and defined contribution plans and the
feasibility, desirability, and consequences of transitioning to only a state defined contribution plan.

On March 13, 2014, the Government Finance Committee received actuarial information relating to the Public
Employees Retirement System (PERS) defined benefit retirement plan if new state employees hired on or after
Friday, January 1, 2016, would be required to participate in a defined contribution plan rather than the defined
benefit plan. The information was prepared by The Segal Company which is under contract with PERS. The
committee approved a motion to ask the Chairman of the Legislative Management to consider aliowing the
committee to hire a consulting actuary fo conduct an independent review of the actuarial costs relating to
requiring new state employees to participate in a defined contribution retirement plan.

As part of the review, the consuiting actuary may need access to confidential empioyee information of
PERS plan participants in order to calculate the requested information. This letter is to request information
regarding the ability of a consultant hired by the Legisiative Council to access confidential records of
PERS retirement pian participants. At this time, it is unknown which records the consuiting actuary will need to
access, however, for purposes of this request, it should be assumed that the consultant wili need access to ail
records necessary for a complete actuarial review. Please provide information regarding the ability of PERS to
provide the confidential records to the consulling actuary under contract with the Lagistative Council or io allow
the consulting actuary access to the confidential records. The information should also include options or
provisions that would need to be inciuded in the contract to allow the consulting actuary access to confideniial
information.

Please provide the information requested to me by Wednesday, April 16, 2014. Please contact Allen H.
Knudson, Legistative Budget Analyst and Auditor, or me if you have any questions.

Sincerely,

o

rady A. Larson
Assistant Legislative Budget Analyst and Auditor

BAL/BM

701.328.2816 Fax 701.328.3615 www.legis.nd.gov fcouncil@nd.gov
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TO: PROSPECTIVE RETIREMENT PLAN ACTUARIAL CONSULTANTS

The North Dakota Legislative Management is seeking proposals for consultant services for assistance in
a study of the main Public Employees Retirement System retirement plan. The Legislative Management
has assigned the responsibility to study state employee retirement plans to its interim Government
Finance Commitiee, Representative Jeff Delzer, Chairman. Your organization is invited to submit a
proposai for providing consulting actuarial services to the commitiee on or before Friday, Aprit 11, 2014.

The selection of the consultant will be made by the Government Finance Committee subject to approval
by the Chairman of the Legisiative Management.

As provided in Section 16 of 2013 House Bill No. 1452 (included in the attached background
memorandum), the study is to review existing and potential state employee retirement plans, including an
analysis of defined benefii and defined contribution plans and the feasibility, desirability, and
consequences of fransitioning to a state defined contribution plan. The current main state employee
defined benefit retirement plan has approximately 21,000 active state and political subdivision members
and 8,000 retired members. The Government Finance Committee is reviewing the actuarial costs of the
defined benefit plan if new state employees hired on or after Friday, January 1, 2016, are required {o
participate in a separate defined contribution plan. The committee has received actuarial information
from the North Dakota Public Employees Retirement System actuary, The Segal Company. The
commitiee is seeking a separate and independent review of the actuarial costs of the defined benefit plan
if it is closed to new state employees. Specific actuarial information to be provided inciudes cashflow
projections for the following scenarios:

1. The existing retirement plan going forward until the plan reaches a 100 percent funded status at
market vaiue of assets.

2. The existing retirement plan going forward assuming that beginning January 1, 2016, all newly
hired state employees are reguired to participate in a defined contribution plan. The information
should be shown through the year the last member of the plan is projecied {o receive a retirement
benefit. The information should be shown only for state employees.

3. The existing retirement plan going forward assuming that beginning January 1, 2016, ail newly
hired state employees are required to participate in a defined contribution plan and that a one-time
payment is made into the retirement fund on Wednesday, July 1, 2015, which would resuit in the
plan being fully funded through the year the last member of the plan is projected to receive &
retirement benefit. The information should ke shown only for state employees.

lcouncli@nd gov PYO13202918 F701.328.3615 WWIRGES GOV



4. A separate projection of the funded status of the political subdivision portion of the plan assuming
that it remains open and is segregated from the closed state pilan until that plan reaches a
100 percent funded status at market value of assets.

5. The existing plan if it is closed to both state and political subdivision employees beginning January 1,
2018, until the year the fast member of the pian is projected io receive a retirement benefit.

The information prepared by The Sega! Company is attached io this request for proposal (RFP).
Demographic information will be made available to the consultant as necessary from the North Dakota
Public Employees Retirement System. The current actuary for the Public Employees Retirement System,
The Segal Company, has prepared similar information. The actuarial information requested must be
based on the same assumptions used by The Segal Company in its report. The consultant must also
review the appropriateness of the assumptions used by The Segal Company and provide
recommendations for changes, if any, to the assumptions. If changes are recommended to be made to
the assumptions used by The Segal Company, the consultant must also provide the actuarial information
requested using the recommended assumptions, All proposals for consultant services must include plans
to reconcile any differences between the results of the consultant's work to the results of the work of The
Segat Company.

The resulting contract will require a final report with findings and recommendations to be presented {o the
Government Finance Committee before Monday, September 1, 2014,

The proposal should include information on the individuals who would conduct the study, including
educational and employment experiences, and the company's experience with similar actuarial services
for public sector retirement plans. The proposal should include references for previous related studies.
The proposed contract amount should be a fixed price inclusive of ail expenses.

The Legislative Management iniends to award the confract based on the information contained within the
proposals received as well as information received from other sources. The Legislative Management
reserves the right to accept or reject any or all proposals and to award a contract which the Legislative
Management considers the most advantageous to the state. Consultants under contract for the state
shouid be able to obtain lodging in the state at the rate provided by law for state government officials and
employees (874.70 per night plus tax).

If you are interested in submitting a proposal for providing these services, please submit your proposal to
the Legisiative Council office at the address below by Friday, April 11, 2014, The committee plans to
meet on Wednesday, Aprii 23, 2014, at the Siate Capitol, Bismarck, North Dakota, to hear formal
presentations from consultants submitting proposals chosen for final consideration.

The Legistative Council is the point of contact for this RFP. All consultant communications regarding this
RFP should be directed to the Legislative Council. Any guestions regarding this RFP must be submitted in
writing by mail or emaill to the Legislative Council office on or before Wednesday, April 2, 2014. Responses
to the questions will be posied on the Legislative Councit website no later than Friday, April 4, 2014.

Contacts:

Legislative Council - Allen H. Knudson, Legislative Budget Analyst and Auditor
Email: aknudsen@nd. gov

Legisiative Council - Brady A. Larson, Assistant Legisfative Budget Analyst and Auditor
Email: bradylarson@nd gov

State Capitol

600 East Boulavard Avenue
Bismarck, ND 58505-0360
Telephone: 701-328-2816
Fax; 701-328-3615




The RFP and related information, any amendments to the RFP, and all questions submitted with
responses will be posted on the following website at www.legis.nd.gov. Interested consuitants are
encouraged to check that website periodically for any updates related to this RFP.

Sincerely,

Senator Ray Holmberg
Chairman

RH/BM



STATE OF NORTH DAKOTA

OFFICE OF ATTORNEY GENERAL
ITATE CAPITOL
600 E BOULEVARD AVE DEFT 125
BISMARCK, ND 58506-0040
(701) 328-2210  FAX (701) 328-2228
www.ag.nd.gov

Wayne Stenshjem
ATTORNEY GENERAL

April 3, 2014

Mr. Sparb Collins

Public Empioyees Retirement System
PO Box 1657

Bismarck, ND 58502-1657

Dear Mr. Collins:

You have indicated that pursuant to a letier dated March 25, 2014, you have been
informed of the interim Government Finance Committee's intent to retain an actuary to
evaluate the cost associated with closing the defined benefit plan. This letter
acknowledges that any information upon which the prospective actuarial findings are
based would necessarily be supplied by NDPERS, inquires as to the ability of NDPERS
to provide this information, and asks NDPERS te offer example contract language that
would effectuate such an information exchange. You have asked me what if any
statufory restrictions apply to NDPERS sharing information with the vendor actuary
retained by the Legislature and requested that | offer example contract language that
could be used to effectuate the information exchange. Please accept the following in
response to these guestions.

Information maintained by NDPERS related to the retirement benefits of members
enrolled in the defined benefit and defined contribution plans is confidential under
N.D.C.C. §54-52-26 (See also N.D.A.G. 87-F-08 and N.D.A.G. 2002-L-55}. This
statute specifically sets forth individuals or entities entitied to receive this confidential
information. While NDPERS may share such confidential infermation with an actuarial
consuitant retained by the Board pursuant to N.D.C.C. §§ 54-52-04, 54-52-26(11) and
N.D.A.C. § 71-01-03-04, the Legislative Assembly is not one such entity authorized to’
receive this confidential information under N.D.C.C. § 54-52-26.

Section 54-52-17.1, N.D.C.C., does state that before making a change in benefit levels
the “legislative assembly and the beard shall have an actuarial study conducted to
determine the total cost of such changes.” Closing the defined benefit plan would
constitute a significant change in benefit levels thereby requiring an actuarial study be
conducted under N.D.C.C. § 54-52-17.1. Section 1-02-02, N.D.C.C., requires that
words used in any statute are to be understood in their ordinary sense. While N.D.C.C.
§ 54-52-17.1 does not set forth the particular process by which the Legislature and the
board should have the actuarial study performed, use of the word “and” implicates a
collaborative effort between the two entities. Under N.D.C.C. § 1-02-07 whenever a
general provision in a statute is in conflict with a special provision in another statute, the
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two must be construed i possible, so that effect may be given to both
provisions. While, the general collaborative effort implicit in N.D.C.C. § 54-52-17.1 may
appear to be in conflict with the specific confidentiality restrictions of N.D.C.C.
§ 54-52-26, the two statutes may be construed in such a way as to give effect {o both in
this instance if: 1) NDPERS is made a parly {o the contract between the Legislature and
the actuary or 2) the contract between the Legisiature and the actuary sets forth that the
information provided to the actuary shall be provided directly by NDPERS and directs
the actuary {c enter into an information sharing agreement with NDPERS. Under either
contractual scenario, the terms of these agreements should state that NDPERS must be
responsibie for providing the requisite information directly to the actuary, the actuary
must agree to use and dissemination terms protecting the confidentiality of that
information, and the Legislature must acknowledge that it will not have access to the
underlying data provided to the actuary by NDPERS, thus maintaining its confidentiality.

With the understanding that the specific language of any agreement will vary depending
upon the structure of the contractual relationship, and providing that the agreement
otherwise containg the standard compliance with public records law, indemnification,
and insurance provisions found in the Contract Drafting Manual authored by the Office
of Attorney General and the Guidelines to Managing Contractual Risk authored by the
Office of Management and Budget, | offer for consideration the foilowing additional
language that may be modified as appropriate.

1. ACCESS TO RECORDS: The parties agree that all participation by NDPERS
members and their dependents in programs administered by NDPERGS is
confidential under North Dakota ltaw. The Contractor may request and
NDPERS shall provide directly to Contractor upon such request, confidential
information necessary for Contractor to provide the services described in
paragraph (reference scope of services provision). The Confractor agrees to
keep confidential alil NDPERS information obtained in the course of delivering
services. Failure of Contractor to maintain the confidentiality of such information
may be considered a material breach of the contract and may constituie the
basis for additional civit and criminal penalties under North Dakota law. The
Contractor shall not disclose any individual employee or dependent information
without the prior written consent of the employee or family member. The parties
understand that members of the North Dakota Legislative Assembly and
Legislative Council are not authorized to receive confidential information under
the terms of this Agreement or as a resuit of or in relation to the performance of
the Contractor's duties as identified in this Agreement. The Contractor will have
exclusive control over the direction and guidance of the persons rendering
services under this Agreement. Upon termination of this Agreement, for any
reasorn, Contractor shall return or destroy all confidential information received
from NDPERS, or created or received by Contractor on behalf of NDPERS.
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This provision shall apply to confidential information that may be in the
possession of subcontractors or agents of Contractor. Contractor shali retain
no copies of the confidential information. In the event that the Contractor
asserts that returning or destroying the confidential information is not feasible,
Contractor shall provide o NDPERS notification of the conditions that make
return or destruction infeasible. Upon explicit written agreement of NDPERS
that return or destruction of confidential information is not feasible, Contractor
shail extend the protections of this Agreement to that confidential information
and limit further uses and disclosures of any such confidential information to
those purposes that make the return or destruction infeasible, for so long as
Contractor maintains the confidential information.

Please let me know if | may be of further assistance in this matter.

vk

Sincerely,

7

Janilyn K. Murtha
Assistant Attorney General
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TO: NDPERS Board

FROM: Kathy & Sparb

DATE: March 11, 2014

SUBJECT: Job Service Retirement Plan

During an internal audit of the Job Service plan, it was discovered that there is an inconsistency in
the administration of the COLA increases related to the Uniform Income QOption. The Uniform
Income Option under the Job Service plan is the same as the Leve! Social Security Option
previously available under the defined benefit hybrid plan; it coordinates with Social Security benefits
to provide a level income, both before a member is eligible to draw Social Security and after the
member begins receiving Social Security which must begin no iater than age 62. At age 62 the Job
Service benefit is automaticaily reduced by the primary Social Security amount. This is where the
inconsistency was detected and appears to have occurred at the time we transitioned to PERSLink
in October 2010,

The calculation establishes a base benefit amount which is then increased by the primary Social
Security benefit. Prior to PERSLInk, the Job Service system was set up using Excel spreadsheets
and formulas provided by Job Service when we assumed administration of the plan in 2003. When a
COLA increase was authorized, it was calculated separately on the base annuity benefit and primary
Social Security benefit. When the member attained age 62, the benefit was reduced by the Social
Security benefit inciuding the applicable COLA increase associated with that amount. Since the
transition to PERSLink, at age 62 the benefit is only reduced by the primary Social Security benefif,
but not the associated COLA increases. This difference appears to be the result of not recognizing
this distinction within the Excel formuias when the programming was developed for the plan in our
current system. However, the current procedure is the same used by PERS for any members that
selected the Level Social Security Option; at age 62, the benefit is reduced by only the Social
Security benefit and any ad hoc increases are refained as part of the base benefit.

Due to the change in methedology when reducing the benefit at age 62, eight members were
overpaid as the COLA attributed to the Social Security benefit was not reduced and subseguent
COLA increases accrued on the higher base benefit payment. Included is a list of the overpayments
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owed by these members who turned 62 since October of 2010. The amount of overpayment is
shown in the ‘Total’ column. In addition, an adjustment to the current monthly benefit by the amount
of the accrued COLA on the higher benefit amount would be indicated. The amount is of this
adjustment is shown in the ‘COLA Adjustment Necessary’ column.

The options available to address this issue for future members who may select the Uniform Income
Option and current members that have received an overpayment of benefits are as follows:

1. Administer the plan consistent with how PERS administers this provision for its other

systems which means at age 62 the benefit is reduced by only the primary Social Security

benefit.

Reprogram the PERSLink system to reduce the benefit at age 62 by both the Social Security

benefit and associated COLA increases, or

3. Implement a process to manually reduce the benefit by the COLA increases associated with
the Social Security benefit.

N

Following are the considerations for each of the above options:

1.

Administer consistently with PERS. A review of the Job Service Plan Documents, SPDs,
various member correspondence both prior to and after the transition to PERSLink, and
administrative manuals does not provide a clear interpretation regarding the administration of the
COLA increase at age 62. Attachment 2 has examples of such documentation. The procedure
implemented at the time of the transition to PERSLIink is the same as is used for similarly
situated members in the other PERS systems.

Reprogram PERSLink. We have received an estimate of effort from our software vendor to
change the system to calculate the COLA separately for the base benefit amount and the Social
Security amount so that upon attainment of age 62, both the Social Security amount and related

- COtAIncreases can systematically be removed from the benefit. It is estimated that these

changes would cost between $6,000 - $8,000, plus staff time for testing. There are currently
only 13 members actively coniributing to the Job Service plan of which § are age 62 or clder and
would not be eligible for the Uniform Income Option. This leaves 8 members who may or may
not choose the Uniform Income Option upon retirement. Due to the small number of members
that would potentially be impacted by this programming change, we would recommend not
making this investment in the PERSLInk system.

Manuaf Process. A process couid be put into place to manually determine the amount of the
COLA associated with the Social Security amount so that upon the member reaching age 62, the
benefit couid be manually reduced by the related COLA. The process would include a review of
the COLA calcutation by Internal Audit to verify that the benefit is being reduced correctly. A
process would also need to be established to identify when the benefit needs to be adjusted for
the COLA, since PERSLink is currently set up to reduce the benefit by the Social Security
amount automatically upon the member reaching age 62. Because this is an exception to
normal processing and there are such a small number of members that this may apply to, there
is the risk that accounts may not be identified and adjusted correctly.




NDPERS Board
March 13, 2014
Page 3

In addition, if either 2 or 3 are selected, the changes would be prospective. A request for refund of
the overpayment amounts would be initiated and the monthly benefit going forward would be

adjusted accordingly.

Board Action Requested

» Provide staff direction on whether current administrative procedures for simiarly situated
members in the other PERS systems should be consistent for members in the Job Service
Uniform Income Option, or

e Select option 2 or 3.



North Dakota Sparb Collins

Public Employees Retirement System Executive Director
400 East Broadway, Suite 505 e Box 1657 (701) 328-3900
Bismarck, North Dakota 58502-1657 1-800-803-7377

FAX: (701) 328-3820 ¢ EMAIL: NDPERS—info@nd.gov e www.nd.gov/ndpers

TO: PERS Board
FROM: Sparb

DATE: April 4, 2014
SUBJECT: Healthy Blue

In follow-up to our last meeting, attached is a memo from BCBS concerning Healthy Blue
Authorization for Release of Information (Wellness Programs). Attached, for your
information, is the current authorization language that was discussed at the last meeting

Before the meeting, they will be send us the proposed language for your consideration.



Memorandum

TO: Sparb Collins, NDPERS
FROM: Kevin Schoenborn, BCBSND
DATE: briday, April 11, 2014

SUBJECT: Discussion on Authorization for Release of Information — Wellness
Programs language on the HealthyBlue portal.

Mike Carlson, BCBSND Manager of Wellness Services and Rebecca Nichol,
Associate General Counsel & Privacy Officer, will be at the April 11 Board meeting
to provide an update to the Authorization language modification that BCBSND can
modify based on input from NDPERS members and the NDPERS Board of Directors.

Recommended changes to the Authorization for Release of Information —~ Wellness
Programs language have been drafted and will be discussed. Additionally, Business
Associates Agreements with the applicable partners will be provided if still deemed
appropriate and essential.

FRUIEAS3 Neridian Mutual Insurance Company (207 4F 1107




PUREWELLNESSY TERMS OF USE

PurcWellness or its licensors provide this website, content, products, sofiwarc and services (collectively
referred 1o as the "Service") © its members subject (o the lollowing terms and conditions ("Terms of Use").
BY REGISTERING TUO USE THE SERVICE AND BECOMING A MEMBER ("MEMBER™, YOU
AGRES THAT YOU HAVE READ AND UNDERSTAND THESE TERMS OF USE AND THAT YOU
EXPRESSLY AGREETO BE BOUND BY THEM FOR AS LONG ASYOU CONTINUETO BE A
MEMBER, IF YOU DO NOT AGREE WITH ANY OF THESE TEREMS OF USE, PLEASE DO NOY
REGISTER FOR QR USE THE SERVICE, You should print or otherwise save 2 copy of these Terms of
Use for your records. “PureWeilness" as nsed herein means Kaufman and Keen, Inc. d/b/a PureWellness.

f understand that inls Authofization s voluntary. My refusatio authonze disciosure of information {o weliness vandors and my employer
(i my healtirplanis sef-funged) ang wit have no elfectonmy enrcliment n BOBSND healln plans.

tungerstand thatmy piotected heslthinformation includes, butls nef Hmited o, alf data and information inthe BUBSND systems,
inciuglng clalms, 38 s resullof medical enceuniers, resimornts, diagnosticlesls, screanings, prescaiptions andier case managément
acilviting.

{ understandthat i the recipient of this information 18 nol a heaith care provider o heaith plan coverad by federal privacy ragulstions,
{his Information may bs re-disctosad ang no tongat profeciad by these federal reguialions. My BCBSND hesith planls subjacito fnderal
privacy reguiations ang will notre-gisciese is informalion excepl 85 allowsd by law.

tundersiand thats hava the rightto revoke ar endthis Authrization at any time. | understandhal tn order to revoke this Authorizatien |

musido 40 inweiting to my BCBSND haalth plan. | undersiand that my revocabon of this Authodzation will not affedt any acionthal has

beantaken, or any informationthathas slready been u3edor distiosed, bassd uponthis Authorization betore my BCESND hazlin plan
actuatly received my revogation.

This authorization willremain in elfecl ungl 12/3 172614,

i have had full cpporunityio fead andoonsideriha conlants of ihis authanzation

iam asthofizing ha use and/or disgiosure of infarmation as describad above.
\\ I bt . 7%'
M

e et A AT

1, MEMBERS. To register or use the Service you: (i) musi be of legal ags o form & binding contract with PereWeliness,
(it must be an smployse {or an elighle dependent of an employee) of a cusiomer of PureWeliness or a customer of a
PursWellness licenses ("Customery, (i} must be authorized by Cusiomer lo access and use the Service, v} cannol be
compatifor of PureWeliness of engaged in the businass of developing, marketing or supporting services andfor producie
subsiantially simiar to the Service. By zccepting thase Terme of Use you represent thet you understand and agree to the
foregoing.

2. THIS SERVICE 1S FOR INFORMATIONAL PURFOSES ORLY. THE SERVICE 18 FOR NON-COMMERCIAL,
INFORMATIONAL PURPOSES ONLY AND DOES NOT PROVIDE MEDRICAL ADVICE, PUREWELLNESSE I8 NOT A
MEDICAL ORGANIZATION ARND OUR STAFF CANNOT GIVE YOU MEMCAL ADVICE OR DIAGNOEIS. YOU SHOULD
WOT RELY ON THIS INFORMATION AS A SUBSTITUTE FOR, NOR DOES 1T REPLACE, PROFESSIONAL MEDICAL
ADVICE, DIAGHOSIS OR TREATMENT, ALWAYS SEEK THE ADVICE OF A PHYSICIAN OR OTHER QUALIFIED
HEALTH CARE PROVIDER BEFORE PARTICIPATING IN ANY WELLNESS PROGRAM, DIET OR OTHER REGIMEN



OR iF YOU HAVE ANY QUESTIONS REGARDING A MEDICAL CONDITION. PUREWELLNESS AND ANY
CREATORS, DISTRIBUTORS, LICENSORS, OR PRODUCERS OF THIS WEBSITE DISCLAIM ANY LIABILITY, LOSS
OR DAMAGES IN CONNECTION WITH THE INFORMATION PROVIDED WITH THE SERVICE,

3. PRIVACY AND SECURITY, Cur Privacy Policy applies (o use of this website and the Servite, and 4s terms are made
g past of {hese Terms of Use by this referance. Click here for the privacy poticy. Additionally, by using the Service, you
acknowledgs and agree hat the Infernet is never comgpletely privale or secure. You understand that any message or
miformation, including personal nformation, you post of iransmit to fhis wabsite may be read or intercepled by others,
aven  a parlicular transmission is encrypled, ’

4. ACCGEPTABLE USE As 2 Member, you agree not (o use the Service in any manner fhat damages or is fikely to
damage our repidation, the availabilty of integaty of our Barvice, Members, or othars. We will taks any action we deem
spprobriale, Including suspending or terminating your acoess fo the Service, to mainfain the high quality of our Service
and to profect our Members, ourseives and others, By way of example and net limitetlon, you agree to the following:

You may access the Setvice only for your own parsonal, non-commatciat use. Any other use is prohiblied uniess
agreed lo by PureWellness in writing.

You wifl use the Service in a mannar cansistent with any and afl appficable laws and regulations, and with thege
Terms of Use. .

Yeu witl not include any of the following information in your profile: street addresses, fast names and offensive
sexually suggestive matarial or lsngusge.

You will not use the Sarvice fo engags in advertising or solicilation 1o olher Members to buy or self any products
Of SRIVICES.

You may not authorize others (o use your membenrship.
You may not assign or oltherwise transfer your account o any other person or entity.

You will sbide by our Copyright and Propriatary information Polioy o all times.

You will not damage, able, disrupt, Impair, placs unreascnable burdens or excessive loads on, intarfere with or
aftempl to gain unauthonzed access (0 eny portion of the Service, iis computer systems, servers, webislle of networks or
interfers with any other party's use and anjoyment of the Sevice.

" You will nof sell access 1o of the use of The Service, including any conteni contained on, gownloaded or accessed
from this website, or redistribule any content provided on this wabslte.

5. USER GENERATED WFORMATION; THIRD PARTY SITES. We assume no responsibility for the use of any
persenal information tal you may chooss to disclosa on this websile or any sonient containgd in sny e-malfs, Blogs,
social features, of any other pubfic services. We do not monitor 6f control such services, although we reserve the right do
s0. E-mails sent betwesn you and ofher Members wili ba trealed &3 private fo the extent required by applicabis laws,

This Ssrvice may contgin links fo other websites that are independant of this website, We make no mpresentation or
wemanty &8 io the socuracy, value, integrity, completaness or authanticity of the informatios er opinions contained in any
such linked websites, Furthermore, the links may lsad {o websties thal contain offensive or objectionabla content or
gontain computer virmsas. You assume, and we hereby disclaim, aif responsibility of any of the content on third parly sites
of for any damage sustsined by usem of thase websites, PureWellness dues not endorse the opinions of third parlies
expressed on this websile or on linked wabsies.

8, INDEMNITY BY BEMERER. To the axient permitied by law, and sxcept {or vour use of the Services in accondante
with the Accaptable Use provision describad in Paragraph 4 above,you agree fo defend, indemnify and hold hammless
PureWeliness, its officers, direclors, employess, agents, franchisees, icensors and third parties, and other users, from
and against any and aft third party claims, damages, cbligations, losses, liabiiities, costs o dabt, and expenses {including
but not fimited {o reasanable attomey's fees) ralating to or arising sut of (I} any unauthorized activify retated fo the uss of
the Services by vou or any other person atoaesing the Senvicas using your aceount or password, (i) the viclation of any
term of these Terms of Use by you or any othaer person accessing the Services using your account or password; 8l) the
viokation of any hird party right, inclucing without limitation any copyrighi, propedy, or pavacy fight by you or any person



aceassing the Services using your gcoount of password, Purs\Weliness reserves the righl to assume the exclusive
defense and control of any matter subject 1o indemnification by you. This defense and indemnification obiigation will
survive thess Tems of Use and your use of the Sewvics,

7. CONFIDERTIALITY OF MEMBER INFORMATION AND SECURITY. PureWeliness will keep confidantial all
information supplisd by you through the Service, except that PureWaliness may disclose infermation as reguired or
parmittsd by law. : '

5. WEBSITE AVALABILITY, We lake sleps to ensure that the Bervics Is availsble to ait Members, however, we do nat
warrant that the Service will be continuously available, or thet your use of the Service will be uninferrupled or error-free,

g, DISCLAIMER OF WARRANTY, PUREWELLNESS PROVIDES THE SERVICE ON AN "AS I5” BASIS AND
GRANTS NO WARRANTIES OF ANY KIND, EXPRESS, ISPLIED, STATUTCRY, 1N ANY COMBUNICATION WiTH
PUREWELLNESS OR ITS REPRESENTATIVES, OR OTHERWISE WITH RESPECT 7O FHE SERVICE AND
INEORMATION ON THIS WEBSITE. PUREWELLNESS SPECIFICALLY DISCLAIRE ANY IMFPLIED WARRANTIES OF
MERCHANTABILITY, EITHESS FOR A PARTICULAR PURPOSE, OR NONINFRIMGEMENT,

10, LIMITATION OF LIABILITY, IN NO BVENY WILL PUREWELLNESS, OUR OFFICERS, DIRECTORS,
EMPLOYEES, CONTRACTORS, LICENSORS, AFFILIATES, SBUBSIDIARIES, SUCCESSORS OR ABSIGNSBE
LIABLE TO YOU OR ANY GTHER PERSON FOR ANY INCIDENTAL, CONSEQUENTIAL, OR INDIRECT DAMAGES
ARISING OGUT OF THE UISE OF OR INABILITY TO USE THE SERVICE, EVEN IF PUREWELLNESS ORITE AGENTS
OR REPRESENTATIVES KNOW OR HAVE BEEN ALDVISED OF THE POSSIBILITY OF SUCH DARAGES.
NOTWITHETARDING ANYTHING TO THE CONTRARY CONTAINED HEREIN, PUREWELLNESS' LIABILITY TO YOU
FOR ANY CAUBE WHATSDEVER, AND REGARDLESS OF THE FORM OF THE ACTION, WILL AT ALL TIMES BE
LIBITED TO THE AMOUNT PAID, IF ANY, BY YOU TO PUREWELLNESS FOR THE SERVICE DURING THE TERH
OF MEMBERSHIP. IN ADDITION, PUREWELLNESS DISCLAIMS ALL LIABILITY, REGARDLESS OF THE FORM OF
ACTION, FOR THE ACTS OR OMISSIONS OF OTHER WEMBERS OR UBERS (INCLUDING UNAUTHORIZED
USERE} OF THE SERVICE.

11, GENERAL. You agrees that Vermont law (regardiess of confiicts of law principles) shall govern these Tems of Use,
and that any dispuie arising out of o7 refaling to this Agreement shall be subject fo the federal and stale courls in Vernant,
These Tems of Use, acceptad upon ragisiering for the Service, conigin the entite sgreement batwaen you end
Purs\Weliness regarding the use of the Service or this websita. Wa may modify these Terms of Use al any ime by posiing
revised Temme of Use on our website and your confinuing use of such website and the Service constiules your sgréement
to be bound by such modified Tems of Use, Any provision of thess Terms of Use which Is determined by a court of
competent lutisdiction 1 be unenforceable in any jurisdiction shall ba severabls from these Temms of Usa Inthat
juristiiction without in any way invalidating the ramaining provisions of fhese Terms of Use. The unenforceability of any
provision in a given judsdictions shall not make that provision ynenforceable in any other jurisdiction,

1&. Crodits end Atiributicns

Credis and Andbutions



North Dakota Sparb Collins

Public Employees Retirement System Executive Director
400 East Broadway, Suite 505 e Box 1657 (701) 328-3900
Bismarck, North Dakota 58502-1657 1-800-803-7377

FAX: (701) 328-3920 e EMAIL: NDPERS-INFO@ND.GOV e www.nd.gov/ndpers

TO: NDPERS Board
FROM: Kathy & Sparb
DATE: March 11, 2014
SUBJECT: Group Life Plan Renewal Options

Effective July 1, 2011 ING was awarded the bid for the group life insurance plan. In its
proposal, ING provided us with a three year rate guarantee which expires June 30, 2014.
ING has proposed a premium neutral renewal for the next two year period which means no
change to our current rates through June 30, 2016. To provide some background on why
ING was awarded the bid in 2011, the following is provided for your information:

s They increased the active Basic Life benefit by 269% from $1,300 to $3,500 without
an increase in the state-paid premium.

e They reduced the employee and spouse supplemental rates an average of 18% to
28.5%.

e They introduced one step supplemental life upgrades with guarantee issue of $5,000
at each annual enroliment.

e They included funeral planning and concierge service, travel assistance, and
beneficiary support services at no extra cost.

Staff recommends that we accept INGs proposal for the period July 1, 2014 to July 1, 2016,

Board Action Requested

Approve staff's recommendation to accept INGs renewal proposal.



ING
EMPLIOVEE BENEFITY

20 Washington Svenues South
winneapoiis, N 554401

GROUP POLICY

North Dakota Public Empioyees Retirement System
Group Benefit Plan: 006738-7

PREMIUM RATE NOTIFICATION

The premium rates contained in the Group Policy are amended as cutlined below.

Monthly : 07/101/2014 >

Life Basic Employee

Active $ 0245 & 0.245
Retred 4.30 4.30
Accidental Death & Dismemberment Basic Employee
Active £.035 (:.035
Retired 0.02 0.02
Life Supplemental Employee, per $1,000
Under 25 0.02 0.02
25 - 29 0.02 .02
30 - 34 0.03 0.03
35 - 39 .05 0.05
40 - 44 .08 0.08
45 - 49 0.10 0.10
50 - 54 0186 0.18
55 - 58 0.33 0.33
60 - 64 0.51 .51
8b - 69 0.98 0.98
70 + 1.61 1861
Accidentai Death & Dismemberment Supplemental Employee, per $1,000 0.01 0.01

Life Supplemental Dependent Spouse, per $1,000

Under 25 0.03 0.03
25 - 28 0.03 C.03
30 - 34 0.04 C.C4
35 - 39 0.08 0.06
40 - 44 0.08 .08
45 - 49 0.11 0.1
50 - 54 0.17 0.17
55 - 58 0.34 0.34
g0 - 64 0.52 0.52
65 - 69 0.89 0.89
70 + 1.82 1.62
Life Supplemental Dependent Family
2,000 0.20 0.20
5,000 0.50 0.50

* Premium Rate Notificatilon due to policy renewal.
A1l Premium Rates are Guaranteed from 07/01/2011 to 07/01L/2018.

Daltas Office/7
Produced on: £2/18/2014 Page 1 of 1

All products and services provided by ReliaStar Life insurance Company or ReliaStar Life Insurance Company of New York,



North Dakota Sparb Collins

Public Employees Retirement System Executive Director
400 East Broadway, Suite 505 e Box 1657 (701) 328-3900
Bismarck, North Dakota 58502-1657 1-800-803-7377

FAX: (701) 328-3620  EMAIL: ndpers@statend.us e discovernd.com/ndpers

T0: NDPERS Board
FROM: Kathy
DATE: February 25, 2014

SUBJECT: Heart of America Health Plan

Since last year, Sanford Health has purchased Heart of American Health Plan. Attached is the
request from Sanford Heart of America Health Plan te continue to offer its health plan to state and
participating political subdivision employees in its Rugby service area. The term of this renewal is
from July 1, 2014 through June 30, 2015, The new rates are included in the materials provided by
Sanford Heart of America. The premiums for all levels of coverage and plan options for the
upcoming contract pericd have increased by approximately 14% over the current year. All other
required information is attached and appears to be in order. The State Insurance Department has
indicated that there have been no complaints or appeals filed against Sanford Heart of America over
the past year.

The following outlines the current number of contracts for those employers in the Rugby service
area:

Rolette County 2
Game & Fish 1
Pierce County 8
City of Rugby 1

Since we last reported, participation in the Sanford HOA plan has increased by 1 coniract.

BOARD ACTION REQUESTED

Accept or reiect the Sanford Heart of America request to continue to offer its health plan to PERS
membership in the Rugby service area.



Certificate of Authority

This is to certify that pursuant io the Insurance Code of the State of North
Dakota, Sanford Heart of Americe Heaith Plan organized under the laws of North
Dakota subject lo its Articles of Incorporation or other fundamental organizational
documents is authorized to fransact within the State of North Dakota, subject to
provisions of this certificate, the following ines of insurances;

Accident & Health

as these lines are now or may be defined in Title 26.1, the insurance laws of the
State of North Dakota,

This ceriificate is expressly conditioned upon the holder being in fuil
comptiance with alf of the applicable laws and lawful reqguirements made under
authority of the laws of the State of North Dakota as long as such laws or
requiremernts arg in effect and applicable, and as such faws and requirements now
are of may be changsd or ameandsd,

This certificate is at all times the property of the State of North Dakota and
shall continue in force as long as the Insurer is entiled to i under the jaws of the
State of North Dakola and untlf suspended or revoked or otherwise terminated, at
which time the Insurer shall promptly deliver this Cerificate to the Insurance
Commissioner of the State of North Dakota.

IN WITNESS WHEREOF, | have hereunto set my hand at the City of
Biasmarck, on July 1, 2013,
Adam Hamm

insurance SCommissionar
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independent Auditor’s Report

The Board of Directors
Heart of Amearica Health Plan
Rugby, North Dakota

Report on the Financial Statements

We have audited the accompanying statutory Dnancial statements of Heart of America Health Plan, which
comprise the statutory slatements of admitted assets, liabiiities, and surpius as of December 31, 2012 and
2011, and the related statutory statements of income, changes in surpius, and cash flows for the years then
ended, and the related notes to the statutory financial statements.

Management’s Responsibility for the Financial Statements

Management is responsible for the preparation and fzir presentation of these financial statements in
accordance with the accounting practices preseribed or permitied by the North Dakota Insurance
Department, Management is also responsible for the design, implementation, and maintenance of internal
contral relevant o the preparation and fair presentation of financial statements that are free from material
misstaterment, whether due (o fraud or error.

Auditor’s Responsibility

Our responsibility is fo express an opinion on these financial statements based on our audits. We
conducted our audits in accordance with auditing standards generatly accepted in the United States of
America. Those standards reguire that we plan and perform the audit 1o obtaip reasonable assurance abouwt
whether the financial stalements are frec from maferial missiatement,

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in
the financial statements. The procedures seleciad depend on the auditor's judgment, including the
assessment of the risks of material missiazement of the financial statements, whether due to fraud or ervor.
In making those risk assessments, the auditor considers internal contrel relevant to the eniity’s preparation
and fair presentation of the financial statements in order 1o design audit procedures that are appropriate in
the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the entily’s
internal control. Accordingly, we express no such opinion. An audit alse includes evaluating the
approprialeness of accounting policies used and the reasonableness of significant accounting estimates
made by management, as well as evaluating the overall presentation of the {inancial statements,

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our audit opinion.
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Basis for Adverse Opinion on U5, Generally Accepted Acconnting Principles

As deseribed in Note | 1o the financial statements, the financial statements are prepared using accounting
practices prescribed or permitied by the North Dakota Insurance Department, which is a basis of
accounting other than accounting principles generally accepted in the United States of America. The
effects on the financial slatements of the variances between the statufory hasis of accounting desoribed in
Note | and accounting principles gencrally accepted in the United Stares of America, although not
reasonanly delerminable, are presumed to be material.

Adverse Opinion on U.S, Generally Accepted Accounting Principles

in our opinion, because of the significance of the matier deseribed in the Basis for Adverse Upinion on
ULS. Generally Accented Accounting Principles paragraph, the financial statements referred to above do
not present fairty, in accordance with accounting principles genevally accepted in the United States of
America, the financial position of Heart of America Health Plan as of December 31, 2612 and 2011, or
the resulls of its operations or 115 cash flows for the years then ended,

Opinion on Regulatory Basis of Accounting

in our opinion, the financial statements referred to above present fairly, in all material respects, the
admitted assets, Habilities, and surpius of Heart of America Health Plan as of December 31, 2012 and
2011, and the results of its operations and its cash [fows for the years then ended, on the basis of
accounting described in Note 1.

é@@ Lo7P

Boise, Idaho
May 31, 2013

s



Heart of America Health Plan
dmitted Assets, Liabilities, and Surpius

Statutory Statements of

December 31, 2012 and 2011

2012 2611
Assels
Cash and Invested Assets
Bonds $ 783,618 5 678,471
Preferred stock 41,790 41,300
Common stock 178,211 201,410
Cash 273,411 363,380
Total cash and invested assels 1,277.028 1,584,561
Recewvables
Estimated third-party pavor settlements 134,730 133,200
Reinsurance recoverable on paid losses 38,573 41,003
Premmium 2,322 1,373
ceruzd invesiment income 8,454 8,776
Other recejvable - 9.348
Total receivables 184,075 193,694
Elecironic data processing equipment 853 339
Total asseis § 1,461,960 $ 1,778,594
iahilities and Surplus
Claims Payable
Accrued clanms 5 384,066 N 204,638
Estimated incomplete and unteparted claims 169,139 276,173
Total claims payable 553,805 540,811
Unpaid claims adjusiment expenses 22,152 21,652
Premiwms received in advance 3,182 82,179
(reneral expenses due and accrued 29277 22,054
Total Habilities 608,416 592,676
Surpius
Unassigned funds 533,544 865,918
Surplus notes 320,000 320,060
Total surptus 853,544 1,185918
Total labilitles and surplus § 1,461,960 § 1,778,504

See Notes to Statuiory Financial Statements

ek



Heart of America Health Plan
Statuiory Statements of Income
Years Ended December 31, 2012 and 2011

Premium income (net of $303,3571 and $271,7135
reinsurance premiums ceded in 2012 and 2011}

Underwriting Deductions
Hospital and medical claims
Maedicare reimbursement
Net reinsurance recoveries

Net hospital and medical claims

Administraiive expenses
Salaries
Professional fees
Premium tax
Employse benafits
Adwvertising
Printing and postage
Insurance
Rent
Depreciation
Quality assurance and patient education
Other

Total administrative expenses
Total underwriting deductions
Underwriting Loss
fnvestment [ncome
Loss Before Income Taxes
Income Tax Benefit

Net Lasgs

See Notes 1o Statutory Financial Stalements

4,282,606 4,598,378
(1,213,247 (1,384,484)
(2009,991) (359,831
2,859,368 2,854,063
168,017 186,925
42,449 42,341
63,082 66,122
56,615 69,288
7,851 7,573
5.996 10,638
21,961 21,976
26,417 26,417
3,684 3,326

269 88
28,879 11,985
426,251 446,679
3,285,619 3,300,742
(356.883) (165,917
46,830 51,858
(310,05%) (114,059
10,305 3,799

§  (299.748)  $  (110,260)




Heart of America Health Plan

Statutory Statements of Changes in Surplus
Years Ended December 31, 2012 and 2011

Batance, December 31, 2010
Net toss
Change in net unraatized capltal losses
Change in nonadmitied assets
Balance, December 31, 2011
Nei foss
Change tn net unrealized capital gains

Change i nonadmitted assets

Balance, December 31, 2012

See Notes to Statutory Financial Statements

Unassigned
Funds

Surpius
Notes

Total
Surplus

§ 1021375

3 320,600

$ 0 1,341.375

(110,260) - (116,260)
(48,511) . (48,511)
3,314 - 3,314
865.518 320,000 1185918
(299,748) - (299,748)
30,467 - 30,467
(63,083) - (63,09%)

$ 533,544 § 320,000 § 853,544




Heart of America Health Plan
Statutory Statements of Cash Flows
Years BEnded December 31, 2012 and 2011

2012 2011

Operating Activities
Premiums collecled net of reinsurance

and Medicare Retmbursement 4,134 507 § 4,515,700

&4

Invesiment income received 7,807 9,826
Miscellaneous income 212,431 388,033
Total income 4354735 4,913,559
Benefit and loss related payvmenis (4,260,287) (4,798,522
Commissions and expenses paid {418,504) {448,080}
Income taxes recoverad 10,305 3,799
Net Cash Used For Operating Activities (313,730 {329 244}
Investing Activity
Proceeds from investments sold, matured or repaid
Bonds 221,451 98,793
Financing and Miscellaneous Activity
Other cash provided 2,311 3,517
Net Change in Cash {89,969) {226,934)
Cash, Beginning of Year 363,380 300,314
Cash, End of Year bt 273,411 3 363,380
&

See Notes 1o Statutory Financial Statements
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HEALTH PLAN

Rughy 2014 Rittes. " ooin
High Option Low Option Share Option

Employee $ 51370 % 562.50 § 458.30
Employee and Child(ren) & 1,05%.00 % 6Go.10 & 785,00
Family 8 1,428.20 & 1,333.50 % 1,087.70

*Rates for ND Pers are gffective July 1, 2014,
o Minot 2014 Rates

Elite Option Assurance Option  Preferred Option
Employee 8 618.10 % 584.50 % 440.10
Emplovee + Spousc 3 1,466.10  § £,386.10 % 1,045.10
Employee and Child(ren) 5 1,0G1.70 1,031.30 $ 778.10

L

B 5
Farmnily 8 1,548.2¢0 § 1,463.80 1,103.Q0



Heart of America Health Plan Network Providers

Rugby Primary Care Locations and Physicians

Heart of America Johnson Clinie Locations:

Rugby
800 3 Ave. SW, Rughy, ND 58368

Bunseith
215 Main Street SE, Dunseith, ND 58329

Maddock
301 Roosevelt, Maddock, NID 58348

Heart of America Johnson Clinic Physicians:

Family Practice Physicians: Physician Assistants:

Oscar Fernandez MD Gail Danielson
Flubert Seiler MD Dustin Hager
Steven Schoneberg MD Tammie Harder

Keri Weaick
Urology
Alan Lim MD
Heart of America Medical Center Physicians:

800 So. Main Avenue, Rugby, NI 58363

Surgery Emergency Medicine

Ronald Skipper MD Oscar Fernandez MD

Bobbie Trana FNP

776-5235

244-50694

438-2555

Nurse Practitioners:

David Costner

- Cammy Townsend

Bobbi Trana

776-5261

Cammy Townsend NP

Ronald Beare CRNA

2/8/14



. North Dakota : Sparb Collins

Public Employees Retirement System Executive Director
400 East Broadway, Suite 505 e Box 1657 (701) 328-3900
Bismarck, North Dakota 58502-1657 1-800-803-7377

“FAX: {701) 328-3920 e EMAIL: NDPERS-info@nd.gov e www.nd.gov/ndpers

TO: NDPERS Board

FROM: Sparb

DATE: March 12, 2014

SUBJEC'{: Political Subdivision Participation

BCBS wilf be at the Board meeting to provide additional information and clarification relating
to our discussion of small political subdivisions in the health plan as it relates to the
Affordable Care Act (ACA).



North Dakota Sparb Collins

Public Employees Retirement System Executive Director
400 East Broadway, Suite 505 ¢ Box 1657 (701) 328-3900
Bismarck, North Dakota 58502-1657 1-800-803-7377

FAX: (701) 328-3920 « EMAIL: NDPERS@state.nd.us ¢ discovernd.com/NDPERS

TO: NDPERS Board
FROM: Kathy

DATE: March 11, 2014
SUBJECT: Board Election

The following is the 2014 election schedule developed in compliance with the rules:
May 2, 2014 — Deadline to file nomination petitions
May 26, 2014 (week of) — Ballots sent to membership
June 13, 2014 — Deadline to return ballots
June 16, 2014 ~ Ballot canvassing
June 18, 2014 - Present election results to Board membership

June 19, 2014 — Notify candidates of election resuits



North Dakota Sparb Collins

Public Employees Retirement System Executive Director
400 East Broadway, Suite 505 ¢ Box 1657 (701) 328-3900
Bismarck, North Dakota 58502-1657 1-800-803-7377

FAX: {701)328-3920 ¢ EMAIL: NDPERS@state.nd.us s discovernd.com/NDPERS

TO: NDPERS Board

FROM: Kathy & Sparb
DATE: April 8, 2014
SUBJECT: Superior Vision Plan Renewal

We have included the Superior vision plan renewal rate notification for the January 1, 2015 through
December 31, 2016 pian years. Also included is the experience report for January 1, 2011 through
December 31, 2013. Following are the current rates and the proposed renewal rates:

Current Proposed 1/1/2015
Emp Oniy $4.92 $6.74
Emp + Spouse $9.84 $13.49
Emp + Child(ren) $8.96 $12.28
Emp + Family $13.88 $19.03

The proposed rates represent a 27% increase over current rates. This is the first increase in
premiums since the inception of our contract with Superior on January 1, 2011. We have requested
that Superior provide us with additional information regarding trend, utilization and the benchmarks
they use as indicators to assess a plan’s performance. Any additional information received will be
provided at the meeting. '

The Board has the option to have Deloitte conduct a formal analysis and evaluation of the Superior
renewal. If so directed, staff will request Deloitte’s evaluation be available for review at the April 28
meeting, at which time the Board can determine whether to accept the renewal proposal, further
negotiate with Superior, or go out to bid for vision plan services. The Board may also consider
whether represeniatives of Superior be present or available for the April 28 meeting to respond to
any questions.

BOARD ACTION REQUESTED

e Determine whether to have Deloitte conduct an evaluation of the Superior renewal proposal.
s Whether representatives of Superior should be available for the April 28 meeting.



SUPERIOR VISION

Sew yourseld healthy.

Vision Benefits Renewal

Aprit 1, 2014

Ms. Kathy Allen

North Dakota Public Employees Retirement System
400 E. Broadway, Ste. 505

Bismarck, ND 38305

Re: North Dakota Public Employees Retirement System
Policy #29854

Dear Mr. Alien,
We would like to thank you and vour group, North Daketa Public Emplovees Retirement System, for

the continuing support of our vision plan, As you are aware, the renewal rate guarantee will- expire on
12/31/2014.

The renewal rates will be as follows, with a two year rate guarantee:

$6.74

Renewal Rates * !
i

Renewal Period: January 1, 2015 — December 31, 2016

*The premium rates ouilined above are inclusive of any applicable Health Insurance Taxes under the
Patient Protection and Affordable Care Act (“ACA "), that go info effect January 1, 2014,

Please confirm receipt of the above rates by signing and returning a copy of this letter via efax or email.

Superior Vision is honored to partner with you to provide the Superior Vision Plan and we appreciate the
trust you have placed in us.

Yours in Superior Service,

g™

Underwriter
riperluzaldsuperiorvision.com
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Renewal acknowledged/accepted by:

Titje: Date:

11101 White Rock Roed, Rancho Cordova, CA 93670 o Tel (800) 923-6766 a Fax {916) 859-6268



EXPERIENCE REPORT FOR:

NDPERS #29854

01/01/2011 through 12/31/2013

T
SUPERIOR VISION ™
See yourself healthy,
2011 2012 2013

Paid Premium $669,113 $782,679 $891,218
Paid Claims and IBNR {@6G75,941) {8008 044 {$1,023,504)
Fees ($47.,397% (620,380} {$23,190}
Administration {595 BR2Y {116,822} {$132,326}
Risk Charge {98,691} {€7,827) {EB,919)
Commissions %0 $0 $0
Net Gain / {Loss) {$120,748) (268,163 {($296,022)
Claims Loss Ratio 101.0% 115.8% 114.8%

11101 White Rock Road, Rancho Cordova, CA 95870
o Tel (BC0) 923-6766 o eFax {916) 859-6268



