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Session Guidelines

* This is a ninety (90) minute webinar session.

 Questions will be taken after the discussion
of ‘Registration Part |, and at the end of the
presentation.

* For questions regarding content or logistics,
contact the REGTAP Registrar at
reqistrar@regtap.info or (800) 257-9520.
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Purpose

* To provide Agents and Brokers with
program and operational guidance to
encourage their participation in Individual
and Small Business Health Options
Program (SHOP) Marketplaces.
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Introduction and Objectives
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Introduction

Centers for Medicare & Medicaid Services
(CMS), Center for Consumer Information &
Insurance Oversight (CCIIO) speaker:

* Briana Levine, Health Insurance Specialist, Issuer
Oversight Branch, Exchange Policy and Operations
Group
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Webinar Objectives

* Present the registration process for agents and
brokers, including web-brokers, wishing to assist
consumers in the Federally-facilitated Marketplaces
(FFM)*

« Describe the pathways for assisting consumers with

eligibility determinations and enrollment in Qualified
Health Plans (QHP)

* Provide resources for technical assistance and
support for agents and brokers in the FFMs

* The FFM includes the Individual and the Small Business Health Options Program (SHOP) Marketplaces.
This registration process also applies to agents and brokers operating in State Partnership Marketplaces.
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Registration Overview
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Registration Overview
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Summary of Registration Activities for Agents and

Brokers Participating in the FFM

Registration Activities

Registeron Complete the FFM Training and Execute FFM Create an FFM User
MLN Testing Agreement(s)” Account and

Complete Identity
Verification on the

Agents and brokers CMS Enterprise
participating in the... Portal
* Individual Marketplace  Required Required: ACA Basics, IM Required Required
* SHOP Marketplace Required Recommended: ACA Basics, SHOP Required
« Both Individual & Required: ACA Basics, IM
Required Required Required
SHOP Marketplaces Recommended: SHOP
* Agents and brokers in the Individual Marketplace need to COURSES:
sign two agreements. Agents and brokers in the SHOP ACA Affordable Care Act and Marketplace Basics
Marketplace need to sign one agreement. Agents and IM Individual Marketplace Course
brokers who wish to serve both marketplaces will need to SHOP SHOP Marketplace Course

sign each of the three agreements.

WWW.REGTAP.INFO
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Considerations for Web-brokers
(Individual Market)

A senior official representing the web-broker entity must sign and
submit to CMS/CCIIO a Web-broker APl Agreement agreeing to comply
with applicable privacy and security terms, as well as standards for
connecting to the Federal Data Services Hub.

In addition, a representative of the web-broker entity must register and
complete the individual market training, exams, and the Federally-
facilitated Individual Marketplace Agreements on MLN

Individual agents or brokers who are affiliated with a web-broker will not
sign a Web-broker Agreement but must complete the registration steps
required for the Individual Marketplace in which he or she is
participating
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Registration Process Steps
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Summary of the Registration Process Steps

The following section will walk through each step of the
registration process. Remember that the registration process
generally includes two parts.

— Part |
* Occurs on the Medicare Learning Network (MLN)®
« Covers training, exams, and signing agreement(s)

« Takes approximately 3.5 - 4 hours to complete, and depends on the
specific Marketplace curriculum selected

— Part
* Occurs on the CMS Enterprise Portal

» Covers the establishment of an FFM User Account, and completion
of identify verification

» Takes approximately 30 minutes to complete

* Only required for agents and brokers serving in the individual
market
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Part I: Medicare Learning Network®
(Step 1)

Access MLN, available at
https://Marketplace.MedicarelLearningNetworkLMS.com

Step 1. First time users will
select “Create
Account.”

Each time you return to this
page, you will be prompted to
enter your Login ID and
Password, then click on the
‘Log In’ button.
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Part I: Medicare Learning Network®

(Step 1a)

Step la. Self-select your user name
and password; enter basic
identifying information,
including your National
Producer Number (NPN)

Select your User Type/User
Role:

Agent/Broker/Web-broker — Individual
Market

Agent/Broker/Web-broker— SHOP

Agent/Broker/Web-broker — Individual
Market and SHOP

‘Organization Type’ is automatically
grayed-out, agents/brokers do not
need to complete it.

‘# of Records per page’: It does not
matter which number you choose
from the drop-down menu.

NPN: If you do not know your NPN, you may obtain it at: https://pdb.nipr.com/html/PacNpnSearch.html

15 WWW.REGTAP.INFO



http://www.regtap.info/
https://pdb.nipr.com/html/PacNpnSearch.html

Part I: Medicare Learning Network®
(Step 13.) (continued)

Next to the second field, ‘Organization,’ click on the blue text that says
‘Select.” A new screen will pop up. Click the gray ‘Search’ button, and the
Organization named ‘Marketplace’ will appear as the only option. Click the
circle to select ‘Marketplace,’ then select ‘Save.” You will be returned to the
previous screen to finish creating your MLN account.
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Part I: Medicare Learning Network®
(Step 1b)

Step 1b. After you successfully create your account, you will be taken to the
‘Welcome’ page.
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Part I: Medicare Learning Network®
(Step 2)

Step 2. Click on the ‘Training Catalog’ Tab, and click on your User Type-User Role
under ‘Browse by Category.’
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Part I: Medicare Learning Network®
(Step 3)

Step 3. After you click on the underlined User Type-User Role in the
‘Browse by Category’ section, the curriculum description opens. Click on the
title of the curriculum.
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Part |I: Medicare Learning Network®
(Step 4)

Step 4 . The curriculum window will open, showing you all of the courses in that
curriculum. Click the green ‘Enroll’ button to enroll in the curriculum.

Browse Training Catalog

Individual Marketplace Curriculum
A

Health Insurance

Morketpiacs
‘You have one or more required training assignments for this item. You may have completed this item for a previous training assignment, but you need to complete it again for the
current training period

1
g@ Curriculum

Curriculum Code: L2 8 & & ¢

=) item Details
Description:

This training curriculum will educate agents and brokers who wish to participate in the Federally-facilitated Marketplaces for individual health insurance on the health care law—the
Patient Protection and Affordable Care Act of 2010, or Affordable Care Act—and the key concepts that apply to the Federally-facilitated Marketplaces where individuals and families
can shop for private insurance plans beginning October 1, 2013
Completion of the items offered as part of this training curriculum are required for agents and brokers operating in the Federally-facilitated Health Insurance Marketplaces and include
» Affordable Care Act and Marketplace Basics course and exam
= Individual Marketplace course and exam
n Individual Marketplace Agreements

& Required Training Due
This item is a required item, due within the fraining period listed below.

Assignment Type Training Period Due Date
User Group 9/30/2015 11:59:59 PM
Required
Below are required activities for this cumiculum that must be completed in the order that is specified.
Order Title Type Status Equivalent Content Completed
1 Affordable Care Act and Marketplace Basics o Mot Enrolled
2 Affordable Care Act and Marketplace Basics Exam ] Mot Enrolled
3 Individual Marketplace Course E Mot Enrolled
4 Individual Markeiplace Exam J Mot Enrolled
5 Individual Marketplace Agreements J Mot Enrolied

Below are required activities for this curriculum. They can be completed in any order.
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Part |I: Medicare Learning Network®
(Step 5)

Step 5. Click on the green ‘Access Item’ to access the curriculum content.
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Part |I: Medicare Learning Network®
(Step 6)

Step 6 . Click the title of the first course.
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Part |I: Medicare Learning Network®
(Step 7)

Step 7 . Click the green ‘Enroll’ button.
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Part I: Medicare Learning Network®
(Step 8)

Step 8. A new window will open. Click the green ‘Enroll’ button. (You may keep the
defaults that are already in place for ‘Course Credit Options’ and ‘Course Mode
Options’.)
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Part |I: Medicare Learning Network®
(Step 9)

Step 9. Click the green ‘Open Item’ button.
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Part |I: Medicare Learning Network®
(Step 10)

Step 10. Proceed with taking the course.
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Part I: Menu Displays Within Courses

The menu page
displays the topics in
each course.

After completing each
topic in a course, you
will return to the
menu page.
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Part I: Curriculum Contents by Role

Depending on the role you select, you will be prompted to complete the following:

Individual

Marketplace Role

 Take the ‘Affordable
Care Act and
Marketplace Basics’
course and pass the
exam (required)

* Take the ‘Individual
Marketplace’ course
and pass the exam
(required)

* Read and accept the
Individual Marketplace
Agreements (required)

SHOP
Marketplace Role

» Take the ‘Affordable
Care Act and
Marketplace Basics’
course and pass the
exam (highly
recommended)

» Take the ‘SHOP’
course and pass the
exam (highly
recommended)

* Read and accept the
SHOP Marketplace
Agreement (required)

28

Individual and SHOP

Marketplace Role

 Take the ‘Affordable Care Act and
Marketplace Basics’ course and
pass the exam (required)

* Take the ‘Individual Marketplace’
course and pass the exam
(required)

» Take the ‘SHOP’ course and pass
the exam (highly recommended)

* Read and accept the Individual
Marketplace Agreements (required)

* Read and accept the SHOP
Marketplace Agreement (required)
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Part I: Course Summaries

Description

Affordable Care Act Agents and brokers will learn basic

and Marketplace
Basics

Individual
Marketplace

SHOP Marketplace

information about the health care
law—the Patient Protection and
Affordable Care Act of 2010, or
Affordable Care Act—and the
Health Insurance Marketplaces that
the law created.

Agents and brokers will learn more
about the Affordable Care Act and
the new Individual Marketplaces
where individuals and families can
shop for private insurance plans.

Agents and brokers will learn more
about the Affordable Care Act’s
advantages for small businesses
and the new SHOP Marketplaces.

Audience

A prerequisite course available to
agents and brokers who wish to
operate in either the FFM Individual
and/or SHOP Marketplaces.
Required for agents and brokers
who wish to operate in a Federally-
facilitated Individual Marketplace

Required for agents and brokers
who wish to operate in a Federally-
facilitated Individual Marketplace

Available to agents and brokers
who wish to operate in a Federally-
facilitated SHOP Marketplace

Estimated Time to
Complete Course

1.5 hours + .5 hours
for exam = 2 hours

1 hour + .5 hours for
exam = 1.5 hours

1 hour + .5 hours for
exam = 1.5 hours

Note: Agents and brokers serving the SHOP Marketplace are strongly encouraged, but not required, to take the
Affordable Care Act and Marketplace Basics and SHOP Marketplace courses and the corresponding exams

29
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Part I: Training Display on MLN Site

When you return to ‘Training Home’ after logging out, you will see the courses,
exams, and Agreements you have started, as well as those you have completed.

30 WWW.REGTAP.INFO



http://www.regtap.info/

Part I: Bookmarking

Training may be completed in multiple sessions. From the “Training Home’ page,
click ‘Open Item’ next to the title of the course you wish to resume. A dialogue box
will ask if you want to resume where you left off previously. Click ‘OK.’
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Part I: Summary of Agreements

R

Agreement Description Audience
Federally- » General Agreement for FFM Individual Agents and brokers
facilitated Market includes terms for complying with  who wish to operate in
Individual federal and state laws, rules, standards, a Federally-facilitated
Marketplace and policies. Individual Marketplace
Agreements » Privacy/security Agreement for FFM must read and accept

Individual Market includes privacy and the terms.

security policies protecting consumers’
personally identifiable information (PII).
The FFM privacy standards are
consistent with the seven principles
outlined in 45 CFR 155.260.

Federally- Includes privacy and security policies Required for agents
facilitated SHOP protecting consumers’ personally identifiable and brokers who wish
Marketplace information (PII). to operate in a
Agreement The FFM privacy standards are consistent Federally-facilitated
with the seven principles outlined in 45 CFR  SHOP Marketplace
155.260. must read and accept
the terms
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Part I: Training Certificates

Upon successfully
completing all applicable
exams and Agreements,

you will receive a training

Curriculum Components

Individual » Affordable Care Act and Marketplace
Marketplace Basics Exam
Curriculum * Individual Marketplace Exam

completion certificate. .

FFM Agreements for Individual
Marketplace

* You will receive a SHOP Marketplace Affordable Care Act and Marketplace
certificate for each Curriculum Basics Exam (if completed)
curriculum you complete SHOP Marketplace Exam (if completed)
SHOP Marketplace Agreement
» Keep these certificates for
your records Individual Affordable Care Act and Marketplace
Marketplace and Basics Exam
: : SHOP Marketplace Individual Marketplace Exam
* You will need to provide Curriculum SHOP Marketplace Exam (if completed)

copies to any issuers and
web-brokers with which
you are affiliated

33

FFM Agreements for Individual
Marketplace
SHOP Marketplace Agreement
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To submit questions by webinar:

* type your question in the text box under the
'‘Q&A’' tab
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Part Il: FFM User Account
(Step 1)

Step 1. Access the CMS
Enterprise Portal,
available at:
https://portal.cms.gov
and select ‘New User
Registration.™

* Note: To allow time for your training results from the MLN website to be transmitted to the CMS
Enterprise Portal, you must generally wait at least two business days after completing your
training, exams, and Marketplace Agreement(s) on the MLN website.
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Part |I: FFM User Account

(Step 2)

~ CMS.gov!

Step 2.Read the
terms and
conditions,
then check
the box next
to ‘l agree to
the terms
and
conditions.’

Click ‘Next.’

Enterprise Portal

Centers for Medicare & Medicaid Services

Health Care Quality Improvement System  Provider Resources

CMS Portal = Registration

Terms and Conditions

Consent To Monitoring

By logging onto this website, you consent to be monitored. Unauthorized attempts to upload informstion andfor change information on this web site are strictly prohibited and are subject
to prosecufion under the Computer Fraud and Abuse Act of 1886 and Title 12 U.5.C. Sec. 1001 and 1030. We encourage you to read the HHS Rules of Behavior for more details.

Protecting Your Privacy

Proteciing your Privacy is & top priority at CMS. \We are committed to ensuring the security and confidentiality of the user registering to EIDM. Please read the CMS Privacy Act
Statement which describes how we use the information you provide.

Collection Of Personal Identifiable Information (PII)

"Personal” information is described as data that is unique to an individual, such as 3 name, address, telephone number, social security number and date of birh (DOB).

M5 is very aware of the privacy concems around Pll dat. In fact, we share your concerns. We will only collect personal data to uniquely identify the user registering with the system.
\We: may also use your answers to the challenge questions and other Pl to later identify you in case you forget or misplace your User |0 /Password.

| have read the HHS Rules of Behavior (HHS RoB), version 2010-0002.0015, dated August 28 2010 and understand and agree to cornply with its provisions. | understand thet viokstions
of the HHS RoB or information security policies and standsrds may lead to disciplinary action, up to and including termination of employment; removal or debarment from work on
Federsl coniracts or projects; and'or revocation of access to Federsl information, information systems, andlor facilifies; and may also include criminal penalfies andior imprisonment. |
understand that exceptions to the HHS RoB must be suthorized in advance in writing by the OPDIV Chief Information Officer or his'her designee. | also understand that violation of
laws, such as the Privacy Act of 1874, copyright law, and 13 USC 2071, which the HHE RoB draw upon, can result in monetary fines andior eriminal charges that may result in
imprisonment.

| agree to the terms and conditions

D aCD
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Part Il: FFM User Account
(Step 3)

Haalth Care Qusality Innpr mt Sy

CMS Partsl » Registration

Step 3 Enter baSIC Your Information
identifying R — | -
information on the
“Your Information’
page. Note that n T e
SSN is not ety i
required.

- Last Nama: Sufx:

Ener your full & dIgR 5031 SECUNy number, 35 I may ba raguined for lgentity verncation.
Sodial S=curty Numbar:

CIiCk ‘NeXt., Em&yurm-uum.asnmuemrmmlﬂermmn.

mmmmmmm
Fulbd Co kel

Enter your current or mast recent home addness, &= it mey b= reguired for idenlily verificslion.
- Home Addrass Line 1:

Homea Asdress Line I

- City: - Saale -Zlp Code:  Zip Code Exiension .
Country: USA

o aremm
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Part |I: FFM User Account
(Step 4)

Step 4. Create FFM user account. (FFM User ID, password, and challenge questions).
Click ‘Next.’
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Part Il: FFM User Account
(Step b)

Step 5. The screen will display ‘Registration Complete.’ Click ‘OK’ and the EIDM
system will redirect you back to the CMS Enterprise Portal page, where
you will log back in with your new FFM User ID and password.
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Part Il: FFM User Account
(Step 6)

Step 6. Select ‘Login to CMS Secure Portal.’
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Part |l: FFM User Account
(Step 7)

Step 7. Enter the FFM user ID and password you created in step 4. Select ‘Log In.’
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Part II: FFM User Account
(Step 8)

Step 8. On the ‘My Access’ page, select ‘Request New Application Access’ under
‘Request Application Access '’
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Part Il: FFM User Account
(Step 9)

Step 9. Under ‘My Access,” select ‘Request New Application.’

43 WWW.REGTAP.INFO



http://www.regtap.info/

Part Il: FFM User Account
(Step 10)

Step 10. Next to ‘Application Description’ select ‘FFM - FFM Application.’
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Part Il: FFM User Account
(Step 11)

Step 11. Select your role: ‘FFM Agent Broker.’
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Part Il: FFM User Account
(Step 12)

Step 12. Enter your NPN and MLN User ID. When finished, click ‘Submit.’

It is vital that you enter both of these identifiers accurately. If you do not enter your NPN or MLN
User ID, the system will not be able to confirm the completion of your training.

My Access | Request New Application Access

Request New Application Select an application and then a role to request access.
Access

= Application Description: FFM - FFM Application v
View and Manage My PP P
Access

2 *Role FFM Agent Broker

Enter validation data

N

Please enter a valid MLN User ID and NPN to continue with the role request. (Your NPN is a 10-digit number. If you do not know your
NPN, you can find it at: https://pdb.nipr.com/html/PacNpnSearch.html)

You must complete the Agent/Broker web-based training on the Medicare Learning Network (MLN) in order to request the role of
Agent/Broker here. If you have not yet completed the Agent/Broker web-based training, please do so at
https://Marketplace.Medicarel earningNetworkl MS.com.

Please note that it may require two business days for your Agent/Broker training results from MLN to be reflected in your account. If
the information you entered here was correct but could not be validated, please try again later. For further assistance, please contact
the Email Help Desk at FFMProducer-AssisterHelpDesk@cms.hhs.gov. If contacting the Email Help Desk, your initial email can be
addressed more quickly if you include your first name, last name, NPN, and MLN User ID.

* NPN:

*MLN UID:
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Part Il: FFM User Account
(Step 13)

Step 13. You will be returned to the ‘My Access’ page. Read the explanation
under ‘Remote Identity Proofing’ and click ‘Next’

e Portal Help & FAQs @ Print E Log Qut Welcome Dilly Peterson «
CMS Enterprise Portal

.gov | P
MyPortal

CMS Portal > My Access

-

My Access Remote Identity Proofing

Reguest New Application

Access You have selected a role that requires a higher level of security. You will need to complete Identity Verification successfully, before requesting access

to the selected role. Below are a few items to keep in mind.

View and Manage My . .
Access « Ensure that you have entered your legal name. current home address, primary phone number and email address correctly. We will only collect

personal information to verify your identity with Experian, an external identity verification provider.

« |dentity Verification involves Experian using infarmation from your credit report to help confirm your identity. As a result, you may see an entry called
a “soft inguiry” on your Experian credit report. Soft inquiries do not affect your credit score and you do not incur any charges related to them.

= Confirm that you have your personal and financial information available, as the Experian application will pose guestions to you, based on data in
their files. You may want to obtain a copy of your credit report, before proceeding with the role request by selecting this link and following the
directions provided - Experian Link

If you elect to proceed now, you will be prompted with a Terms and Conditions statement that explains how your Personal Identifiable Information (PIl)
is used to confirm your identity. Do you want to continue?

D GETED
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Part |I: FFM User Account

(Step 14)

Read the ‘Terms
and Conditions,’
click ‘I agree to
the terms and
conditions,’ then
click ‘Next.’

Step 14. You will be returned to the ‘My Access’ page.

My Access

Request Mew Application
Access

View and Manage My
Access

Terms and Conditions

Protecting Your Privacy

Protecting your Privacy is a top prionty at CMS. We are committed to ensuning the secunty and confidentiality of the user registering to EIDM.
Please read the CMS Privacy Act Statement | which describes how we use the information you provide.

Personal information is described as data that is unigue to an individual. such as a name, address, telephone number, social security number,
and date of birth (DOB). CMS is very aware of the privacy concerns around Pl data. In fact, we share your concerns. We will only collect
personal information to verify your identity. Your information will be disclosed to Experian, an extemnal authentication service provider, to help us
verify your identity. If collected, we will validate your Social Security number with Experian only for the purposes of verifying your identity.
Experian verifies the information you give us against their records. YWe may also use your answers to the challenge questions and other Pll to
later identify you in case you forget or misplace your User ID /Password.

HHS Rules Of Behavior

We encourage you to read the HHS Rules of Behavior , which provides the appropriate use of all HHS information technology resources far
Department users, including Federal emplayees, contractors, and other system users.

| have read the HHS Rules of Behavior (HHS RoB), version 2010-0002.001S, dated August 26 2010 and understand and agree to comply with
its provisions. | understand that violations of the HHS RoB or information security policies and standards may lead to disciplinary action, up to
and including termination of employment. removal or debarment from work on Federal contracts or projects; and/or revocation of access to
Federal information, information systems, andfor facilities; and may also include criminal penalties and/or imprisonment. | understand that
exceptions to the HHS RoB must be authorized in advance in writing by the OPDIV Chief Information Officer or histher designee. | also
understand that violation of laws, such as the Privacy Act of 1974, copyright law, and 18 USC 2071, which the HHS RoB draw upon, can result
in monetary fines and/or criminal charges that may result in imprisonment.

ldentity Verification

| understand that the identity proofing semvices being requested are regulated by the Fair Credit Reporting Act and that my explicit consent is
required to use these senices. | understand that any special procedures established by CMS for identity proofing using Experian have been
met and the semvices requested by CMS to Experian will be used solely to confirm the applicant’s identity to avoid fraudulent transactions in the
applicant's name.

| agree to the terms and conditions

I GETED

[‘r’ou must agree to the Terms and Conditions in order to k

48 WWW.REGTAP.INFO



http://www.regtap.info/

Part |I: FFM User Account

(Step 15)

—_—

Step 15. You will be
prompted to
enter your
identifying
information.
This
information
will be used to
create the
identity
proofing
questions
Click ‘Next’

when you
have finished.

My Access

Request New Application
Access

View and Manage My
Access

=@
Your Information  Verify Your Identity

Your Information

Enter your legal first name and last name, as it may be required for identity verification.

X Middle Name:
- First Name:
Dilty
- Last Name: Suffix:
Peterson I:El

Enter your email address, as it will be used for account related communications.
- E-mail Address:
dshetty@aqssinc.com

Re-enter your email address.

- Confirm E-mail Address:

Enter your full 9 digit social security number, as it may be required for identity verification.
—Social Security Number: —————————

Enter your date of birth, as it may be required for identity verification.
" Date of Birth:

M Do YYYY

Enter your current or most recent home address, as it may be required for identity verification.

- Home Address Line 1:
1000 Little Patuxent Parkway

Home Address Line 2

- City: - State: - Zip Code:  Zip Code Extension: Countr USA
Columbia [ maryiana [=] [21065 auntry:
Enter your primary phone number, as it may be required for identity verification.
’** Primary Phone Number ——————————————————
Cancel Next
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Part Il: FFM User Account
(Step 16)

Step 16 You will be prompted to answer the “Out-of-Wallet” questions.

These questions are called “Out-of-Wallet” because the correct response may not be found in your
wallet or purse. (E.g. What is the name of your student loan lender?)

Answer Out of
Wallet Questions
and select ‘Next.’
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Part |I: FFM User Account
(Step 17)

Step 17 When you have completed the questions, your FFM User ID will be activated,
and you will be granted the Agent/Broker role.
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Annual Registration Renewal

« On an annual basis, agents and brokers

participating in the Individual Marketplace must:

» Re-take the Affordable Care Act and Marketplace Basics and
Individual Marketplace courses and pass the corresponding
exams

» Re-accept the Individual Marketplace Agreements

« Agents and brokers participating in the SHOP

Marketplace:

» Are not required, but are strongly encouraged, to re-take the
Affordable Care Act and Marketplace Basics and SHOP
Marketplace courses and take the corresponding exams on an
annual basis

» Are required to re-accept the SHOP Marketplace Agreement on
an annual basis

52 WWW.REGTAP.INFO



http://www.regtap.info/

Assisting Consumers
with Eligibility Determinations and Enrollment
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Pathways to Assist Consumers

» Agents and brokers will be able to use two pathways to assist
consumers with eligibility determinations and enrollment in QHPs:
1. Direct Enrollment Pathway
2. Marketplace Pathway

» Agents and brokers who operate in the Individual Marketplace may
conduct FFM enrollment activities through the Direct Enrollment or
Marketplace Pathway

» Web-brokers will employ a Direct Enroliment pathway for agents
and brokers who operate in the Individual Marketplace

» Agents and brokers who operate in the SHOP Marketplace will
conduct enrollment activities only through the Marketplace
Pathway
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Direct Enroliment Pathway
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Marketplace Pathway

Agent/Broker
and
Consumer

A4

Create Eligibility
Determination S Compare S Select S Enroliment Process
gonsumer ] Flow for Plan(s) Plan(s) Attestatlons Enrollment
ccount
G W ——
Health Insurance Marketplace
A
Send 834 to issuer,
Consumer redirect consumer for
Identity premium payment

Proofing
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To submit questions by webinar:

* type your question in the text box under the
'‘Q&A’' tab
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Additional Resources
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Resources

» Resources for Agents and Brokers in the Health Insurance Marketplace

Available at: http://www.cms.gov/CCIlIO/Programs-and-Initiatives/Health-Insurance-
Marketplaces/a-b-resources.html

» The Role of Agents, Brokers, and Web-brokers in Health Insurance Marketplaces

Available at: http://www.cms.gov/CCIIO/Resources/Regulations-and-
Guidance/index.html#Affordable Insurance Exchanges

» General CCIIO Resources

Available at: http://www.cms.gov/CCIllIO/Resources/Fact-Sheets-and-FAQs/index.html
» Medicare Learning Network (MLN)

Available at: https://Marketplace.MedicareLearningNetworkLMS.com
» CMS Enterprise Portal

Available at: https://portal.cms.gov

» Healthcare.gov
Available at: https://healthcare.gov and https://healthcare.gov/small-businesses
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Acronym Definition

NPN National Producer Number

MLN Medicare Learning Network

FFM Federally-facilitated Marketplace
FF-SHOP Federally-facilitated SHOP

SHOP Small Business Health Options Program
QHP Qualified Health Plan

SPM State Partnership Marketplaces

CMS Centers for Medicare & Medicaid Services
CCIIO Center for Consumer Information and

Insurance Oversight
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Closing Remarks
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