
Beginning in January of 2015, all ND user accounts will be prompted to change their password and will 
then be required to do so every 90 days.  In order to change your password, you will need to know your 
old password.  If you do not know your old password, please use the Forgot Password link on the login 
page to reset it prior to the prompted update.   

 

Even if you have recently changed your password, you will be required to do so again.   

When prompted to change your password, you will see the following screens displayed as you move 
through the process: 

 

 

 

 

 

 

 

 

 

 

 

The North Dakota Information Technology Department offers some best practices for choosing, 
maintaining, and protecting your passwords.  These can be found at:  http://www.nd.gov/itd/service-
info/user-ids-and-passwords.  
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