
COMPUTER AND NETWORK SPECIALIST II 
North Dakota Highway Patrol 
 
Location:  Bismarck    Position No: 504 00005419 
Starting Monthly Salary: $4,301 - $4,563, depending on experience Status:  Full-time, Regular 
Closing Date:  March 21, 2016    Recruitment: Internal/External 
  
     
MINIMUM QUALIFICATIONS 
A Bachelor’s degree in a computer science field OR an Associate degree in a computer science field and 2 years of work-related 
experience.  Duties require repetitive bending, pushing, crouching, and lifting of up to 40 pounds on a daily basis.  A valid driver’s 
license is required with the ability to travel from one location to another.   
 
The successful candidate will have demonstrated organizational skills and multitasking ability, be self-motivated, and have strong 
interpersonal, customer service and communications skills. This position requires an applicant who can work closely with other staff as 
well as being able to work independently and as a lead worker.  Applicant must be flexible as work assignments change. 
 
PREFERRED QUALIFICATIONS   
Preference will be given to individuals with:    

• Hardware and software certifications 
• Experience in training end users on hardware and software 
• Experience with building automation software such as video, duress, and/or card access systems 

 
SUMMARY OF WORK 
Individual will work within a team environment supporting a diverse desktop infrastructure.  Requires a high degree of written and/or 
verbal communication skills in dealing with employees at all levels and vendors.   
 
Position is responsible for providing support for the Highway Patrol’s information technology services and resources including 
computers and computer equipment, mobile data communication systems, weigh-in-motion stations, information systems, telephones 
and telecommunications, network data communications and all other information technology or information processing needs.  
Specific duties include the setup and maintenance of desktops, laptops, network workstations, printers and peripherals; installation and 
configuration of operating systems and a wide variety of software; testing of all aspects of desktop functionality and integration. Train 
users on the fundamentals of new operating systems, software applications, peripherals.  Provide second-tier end user support for 
agency related systems.  This includes, but is not limited to, mobile data, in-car video, and in-car printers.  Research, test and 
recommends hardware and software configurations.  Provides support for building automation security software and assists with the 
records management program. 
 
APPLICATION/EMPLOYMENT PROCESS 
Applications will ONLY be accepted through the ND PeopleSoft System. Applicants MUST submit a resume, cover letter, and college 
transcript into the PeopleSoft System.  The application material should include information which directly addresses how the applicant 
meets the minimum qualifications, preferred qualifications, and summary of work.    
 
Directions to Apply:  

1. Go to http://www.nd.gov/hrms/jobs/  
2. Select “Click here to view open jobs with the State of North Dakota” 
3. Search the words “Highway Patrol” 
4. Select the position “Computer and Network Specialist II” 
5. Review the job description and select the Apply button to begin your application 

 
Application materials must be submitted through the ND PeopleSoft System by 8:00 A.M. on Monday, March 21, 2016. 
 
Applicants who experience technical difficulties during the application process should contact recruiter@nd.gov or 701.328.3290. 
 
Individuals claiming veteran’s preference must be a current North Dakota resident and provide the required documentation listed in the 
application system.  
 
Oral interviews and a background investigation will be conducted in the selection process.  
 
For more information or if you need accommodation or assistance in the application or selection process contact: 
Chelsey Dietz, Human Resource Specialist 
North Dakota Highway Patrol 
600 E Boulevard Ave, Dept. 504 
Bismarck, ND 58505-0240 
Telephone Number:  701-328-2455             TYY Number: 800-366-6888          E-mail:  ndhpinfo@nd.gov 
Website:  http://www.nd.gov/ndhp             State Website:  http://www.nd.gov 
 
EQUAL OPPORTUNITY EMPLOYER STATEMENT 
The North Dakota Highway Patrol does not discriminate on the basis of race, color, national origin, sex, sexual orientation, genetics, 
religion, age, or disability in employment or the provision of services and complies with the provisions of the North Dakota Human 
Rights Act. 
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