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Agenda
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• 5 Minute Topics (9:30- 9:45)
• ND.gov Portal and Website Framework Project (9:45-10:10)
• Discussion: Moderating Social Media Comments (10:10– 10
• Accessibility Laws and Guidelines (10:30-10:50)
• Open Discussion (10:50 – 11:00)

:30)



5 Minute Topics
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State Library Pokémon Go Safari Event
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http://www.kfyrtv.com/content/news/ND-State-Library-Hosts-Pokemon-Go-Safari--388470952.html
http://www.kfyrtv.com/content/news/ND-State-Library-Hosts-Pokemon-Go-Safari--388470952.html


Responding to open records requests
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First hour of work is free to requestor, after which up to $25/hour may 
be charged
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Responding to open records requests
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“If the nature or volume of the public records requested to be 
accessed or provided requires extensive use of information 
technology resources, the agency may charge no more than the 
actual cost incurred for the extensive use of  information technology 
resources incurred by the public entity.” N.D.C.C. § 44-04-18(3).



Multiple Requests
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“If a public entity receives five or more requests from the same 
requester within seven days, the public entity may treat the requests 
as one request in computing the time it takes to locate and excise the 
records.” N.D.C.C. § 44-04-18(2)

• See
• OPEN RECORDS AND MEETINGS OPINION 2014-O-17
• OPEN RECORDS MANUAL

https://www.ag.nd.gov/Opinions/2014/OR-OM/2014-O-17.pdf
https://www.ag.nd.gov/Manuals/OROMManuals/OpenRecordsManual.pdf


Digital Asset Management Alternatives
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Adobe Bridge

https://helpx.adobe.com/photoshop/how-to/what-is-bridge.html
https://helpx.adobe.com/photoshop/how-to/what-is-bridge.html
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ND.gov Portal and Website 
Framework Project



ND.gov Portal and Website Framework 
Project
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1) A complete replacement of the current State of North Dakota 
Portal (www.nd.gov).

http://www.nd.gov/
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ND.gov
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State of North Dakota Portal – www.nd.gov
• Outdated design
• Not mobile friendly
• Expensive to add features
• Lacks modern features

http://www.nd.gov/
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ND.gov
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• Modern design
• Service based navigation?

• Mobile friendly
• Built on Drupal 
• Easy to use



ND.gov Portal and Website Framework 
Project

17

1) A complete replacement of the current State of North Dakota 
Portal (www.nd.gov).

2) A new website development framework to efficiently and 
effectively create and maintain content management system (CMS) 
based websites.

http://www.nd.gov/


Website Development
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Current State of Websites:
• Expensive or cost prohibitive to develop
• Must be individually maintained (patching, fixes, new features)

• Increased cyberattack vulnerability
• Duplicative spending

• Poor adherence to accessibility and IT standards
• No consistent look or structure



Website Framework
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1) Develop an affordable, feature-rich website service
A. Responsive, content management system, etc.
B. Multiple levels
C. Automate patches and feature upgrades across sites



Next Steps
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• Enter project analysis
• Gather requirements
• Develop project schedule
• Identify four pilot sites

• Establish agency representatives
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Discussion: Moderating Social 
Media Comments
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Accessibility



Accessibility Primer
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• The ability to perceive, understand, navigate, and interact with 
resources.

• Disabilities
• Vision
• Motor
• Hearing
• Etc.



Accessibility Laws and Standards
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• Laws
• 1973: Rehabilitation Act of 1973
• 1990: Americans with Disabilities Act of 1990
• 1998: Section 508 of Rehabilitation Act of 1973

• Standards
• 1999: WCAG 1.0
• 2012: WCAG 2.0 approved (A, AA, AAA)
• PDF/UA (Universal Accessibility)



DOJ Proposed Rulemaking
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• The Department of Justice is considering proposing WCAG 2.0 
Level AA

• Used by France, Germany, Japan, etc.
• Used by Alaska, Georgia, Hawaii, etc.

• Considering a two-year implementation timeframe from the 
publication of the rule

• Longer for live-audio content

• “equivalent facilitation” is an option
• Documents

• Only one version need to be accessible.



Accessibility in PDFs
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PDF Forms and Browser Support
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Fillable PDF’s rely on NPAPI plug-in support to display in a browser
Browsers are withdrawing support for NPAPI plugins

• Chrome, Firefox (by 12/2016), Opera, and Edge offer no support

Fillable PDF’s will also not work on mobile versions of Adobe Reader
Industry suggested solution – Convert Fillable PDF’s to HTML forms
ITD working on Best Practices when using the enterprise design tool -
Adobe AEM Designer/Workbench

• If an agency uses Adobe AEM, it will require a one-time profile setup per 
agency on the AEM server 



Websites
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• Check with vendor
• Responsibility on content administrators

• Resources
• https://www.w3.org/
• Compliance Sheriff service

Presenter
Presentation Notes
Not going to spend a lot of time because this comes down to your developer. – check what standard you’re vendor is developing to.
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Open Discussion
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