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- Highlevel explanation for each area.
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« What's What?
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Highlevel Explanantion

Google Analytic
9 yt - Dashboards

Sections - Dashboards are a collection of widgets that give you an overview of the reports and
l Find reports & more metrics you care about most.

- Shortcuts
i Dashboards - Will give you faster access to reports you use the most.

- Intelligence Events
- Creates an alert when a metric (such as conversion rate) for a segment (such as
AdWords traffic) deviates from the expected range.

-+ Shortcuts

’ Intelligence Events ]
» Real-Time

o - Allows you to monitor activity as it happens on your site or app.
Real-Time
+ Audience
_ - Provides information regarding the users that visit your site or app.
i Audience
- Acquisition
.!’ Acquisition + Gives you insight on how you are getting users to your site or app.
- Behavior
[0 Benhavior - Shows how users behave on your site and what pages they are going to.

- Conversions
K Conversions + Help understand how channels interact along a conversion path, and how long it

takes for people to buy or convert.




How does It track this Data?

Tracking Code
This is your tracking code. Copy and paste it into the code of every page you want to track.
=script=
(function(i,s,0,9,r.a mXifGoogleAnalyticsQbiectl=rilr=ilrlifunction(X
(i[r.q=i[rl.qll0).push{arguments)},i[r].|=1*new Date();a=g.createElementio),
m=g.geiElementsByTagName(0)[0)a.async=1.a.s1¢=0:m.parentNede.insenBefore(a,m)
Hiwindow,document,'script, /iwww.google-analylics.com/analylics.js' 'ga’).

garcreate’” UANEG_N o)

ga('send’, 'pageview),

</script>
-
*Paste your snippet (unaltered, in its entirety) into every web page you want to track. Paste it inmediately before the closing </head> tag

This JavaScript code references a JavaScript file which then executes the tracking
operation for Analytics.




What's what?

- Page Views: A pageview is recorded every time a page is viewed.
- A page view is recorded anytime a user clicks the refresh button, back button on a web page being
tracked. A page view is recorded even if the page is cached.

- Bounce: A visit with one pageview. It doesn't matter how long the visitor was on the page or how they left.
Technically, it's a visit with only one interaction.

« New Visitor: A visitor who did not have Google Analytics cookies when they hit the first page in this visit.
- If a visitor deletes their cookies and comes back to the site, the visitor will be counted as a new visitor.

- Returning Visitor: A visitor with existing Google Analytics cookies from a previous visit.
- Direct Traffic: This is the traffic that came to a site via bookmarks or by directly typing in the URL.

- Referring Site: The referring URL (a.k.a. the page that contains the link to your website) is also stored for
referrals.

- Search Engine Traffic: Google Analytics automatically categorizes traffic as coming from a search engine
if the referring URL is from its list of known search engines and there is a search term identified in that
URL.

Additional Resources
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How to....

- Popular Pages, Average Time on Page
- You can view your popular pages by going to Behavior -> Overview
- Select page from your report to see bounce rate for page, and average time spent on page

- Are my users visiting using a mobile device?
- See the total number of people who are visiting your site from a mobile device.
- Audience -> Mobile -> Overview

- Real Time
- See the current users that are on your site and the pages they are visiting.
- Real Time -> Overview

« Setting up a Goal
- How engaged are my users?
- Google Analytics is not going to give you a yes or no answer.
- You can however track the duration a user stays on your site and that would tell you they are
engaging with the content on your site.
« Setup a goal to track visit duration for something greater than 2 - 3 minutes.
- Admin -> View -> Goals -> New Goal

1.) Custom

2.) Goal Description, Slot, Type
a.) Active Users, pick one, duration

3.) Goal Details
a.) set a duration (more than 1-2 minutes)
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How to....

- Send Email Reports
- Send email reports to yourself on areas that are important to you.
« Select Email option that is below the page heading
- Select the frequency in which you want to recieve the email.

z Google Analytics Home  Reporting tomization  Admin

‘
Q, Find reports & more Ove

Email Export + Addto Dashboard Shortcut

LLL] Mankkhaards

Email Report: My Dashboard

From ndstategov@gmail.com

To|

Subject | My Dashboard

st . por
Frequency | weekly ~ DayofWeek | s [l + w |1 ¢ | s |

» ADVANCED OPTIONS




Additional Resources

- Google
- Google Analytics Academy
- Google Analytics Support

- Lynda.com
. Google Analytics Essential Training

- ITD
- Submit a service request to software development to request additional help with Google Analytics.

. hitns/] | qovlitd/workorder/login.|






