Agency IT Operations Plan

2017-2019

Office of the Tax Commissioner

Line of Business: General Government Agency Number: 1270
Contact: Asche, Lucas W.

2015-2017 Accomplishments
e JSND

e Teleform Upgrade

¢ Fraud Manager

e Collections Process

e Property Tax Application Development

¢ Statement of Accounts

¢ Website/Intranet Content Management Systems

e Gentax Upgrade

Fuel/Alcohol File Uploads

Sales Tax ASAP program

Multi-factor authentication

¢ Password Management

¢ SRST development

¢ Sales Tax Exemptions

¢ MalwareBytes implementation
e Tax Payments

¢ Encrypted Printing

2017-2019 Technology Strategy Information
Goal

Support state tax administration and revenue collection.




2017-2019 Planned Activity Information

* Property Tax Application conversion/development

¢ Develop a process to distribute 1099G forms electronically to taxpayers and reduce the
amount of spending for printing and mailing the forms out.

Move the Canadian Refund Program into Gentax/TAP.

* Develop programs for Sales Tax Local Cap Refund and Business Incentive Exemptions

Convert US Customs data program (MS Access) into Gentax

Rework FTI designation within Gentax

2017-2019 Technology Being Investigated or Considered

Payment Processing Investigating the replacement of our validation
system used to process checks.

Application Whitelisting This would increase our security posture, only
allowing approved applications to run on our
network.

New Projects
¢ None identified

Technical Infrastructure Information

Number of Computers/Workstations 160
Number of Portable Devices 40
Number of Network Printers 11
Number of Servers 0

Number of public-facing web sites

Number of internally facing web sites 1

Application Information

Taxpayer AccessPoint (TAP) All

Canadian Refund Refund submissions
Motor Fuel Upload Return Uploads

ACH Debit ACH debit maintenance

Transportation Funding Data collection



GenTax Revenue collection



