Agency IT Operations Plan

2017-2019

Retirement and Investment Office

Line of Business: Regulatory Agency Number: 1900
Contact: Nagel, Richard J.

2015-2017 Accomplishments

¢ Enhancements to Member Online app

¢ Reorganize and update our RIO website

2017-2019 Technology Strategy Information
Goal Strategy

Employ appropriate information technology Ensure that we secure all data at all times to
components to facilitate the successful prevent intrusions of any kind
attainment of goals

2017-2019 Planned Activity Information

¢ Reorganize and update our RIO website

¢ Enhancements to Member Online App

2017-2019 Technology Being Investigated or Considered

Use of network connections from state Use of network connections from state public
public schools schools
Technologies to reduce Technologies to reduce amount of travel

amount of travel

Docking Stations for mobile users We have some users that work in the office and
attend many meetings outside of our office and it
would be nice for them to take a laptop with them
that will have what they need on it.

Encryption Software For users that take laptops outside of the office, we
would like to make sure the data on them is safe
and plan to use encryption drives/software to
accomplish this.



New Projects

* None identified

Technical Infrastructure Information

Number of Computers/Workstations 26
Number of Portable Devices 8
Number of Network Printers 3
Number of Servers 0
Number of public-facing web sites 2
Number of internally facing web sites 1

Application Information

Microsoft Dynamics Great Plains General Ledger Software

Tamale RMS Investment Research Management Solution
Performance Evaluation Program Investment Portfolio Data & Analysis Tool
CPAS Systems Inc., A Xerox Company Pension Administration Software

Employer Online Services Online Web Application

Member Online Services Online Web Application

EDMS ILinx Data Capture File Repository

Public Web Site Public portal



