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 Department of Parks and Recreation 

 
 Line of Business: Natural Resources/Transportation Agency Number: 7500 
 Contact: Godel, Eric C. 

 2015-2017 Accomplishments 
 • Windows 10 Upgrade 
 • Biotics 5 upgrade 
 • Added point of sale 
 • Reservation System Enhancements 
 • Network speed 
 • Additional PC's 
 

 2017-2019 Technology Strategy Information 
 Goal 
 Use Information Technology to support our mission 
 

 2017-2019 Planned Activity Information 
 • Upgrade Point of Sale 
 • Reservation system enhancements 
 

 2017-2019 Technology Being Investigated or Considered 
 Point of Sale We are going to go through the RFP process to 

upgrade our point of sale software solution.  We 
have gotten quotes for Counter Point, Retail Pro, 
and Retail Dynamics. 

 

 New Projects 
 • None identified 
 

  



 Technical Infrastructure Information 
 Number of Computers/Workstations 131 
 Number of Portable Devices 38 
 Number of Network Printers 18 
 Number of Servers 0 
 Number of public-facing web sites 3 
 Number of internally facing web sites 2 
 

 Application Information 
 Biotics Natural Heritage 

 Online Management System (OMS) Reservations 

 Point of Sale Concessions 

 TMA Cyclic Maintenance 

 Out of State Snowmobile Permit System (OSP) Snowmobile Permits 
 


