Agency IT Operations Plan

2017-2019

Office of the Insurance Commissioner

Line of Business: General Government Agency Number: 4010
Contact: Scully, Laurie A.

2015-2017 Accomplishments

¢ Replace Building Valuation System

¢ Implemented using ILINX Email Import
¢ New Surplus Lines System

¢ New Boiler Inspection System

2017-2019 Technology Strategy Information

Goal Strategy

The Department seeks out technology The department utilizes various relational
solutions to maintain and improve upon its database systems, web-based systems,
mission of consumer protection through department website, paperless document
balanced regulation. management, electronic payments and

electronic communications.

2017-2019 Planned Activity Information

¢ Replacement system for Fire and Tornado and Bonding Fund.

2017-2019 Technology Being Investigated or Considered

¢ None identified

New Projects
¢ None identified

Technical Infrastructure Information

Number of Computers/Workstations 45
Number of Portable Devices 5

Number of Network Printers 9



Number of Servers 0
Number of public-facing web sites

Number of internally facing web sites 3

Application Information

Surplus Lines System

Fire District Payments

Online Premium Tax for Insurance Companies

National Insurance Producer Registry

Company Online Renewal System

Company Licensing-Premium Tax
TeamMate

Unsatisfied Judgment Fund

State Based Systems

Medicare Supplement Premium

State Electronic Rate and Form Filing

Fire & Tornado Fund

Bonding Fund

Boiler Inspections

Petroleum Tank Fund

Building Valuation System

Surplus lines policies and tax summary

Fire district payments based on premiums
collected

Companies submit filings of premium tax and
pay tax electronically

National repository for producer license
information

Company submit the annual renewal forms
electronically

Tracks premium tax quarterly and reconciled
Document management of examination files

Unsatisfied Judgment Fund cases and
restitution payments

Licensing, Consumer Assistance, Enforcement &
Revenue

MedSup insurance premium information

Policy form and rate filings received for review
and accept or deny electronically

Property insurance for state and political sub-
divisions and claims processing

Casualty bond insurance for state and political
sub-divisions and claims processing

Boiler inspections tracking, invoicing and
certificates

Petroleum tank registrations and claims
processing

Determine correct appraised values of
properties insured by the F&T Fund



