Agency IT Operations Plan

2017-2019

Highway Patrol

Line of Business: Public Safety Agency Number: 5040
Contact: Oswald, Carrie L.

2015-2017 Accomplishments

¢ Addition of robotic total station for accident investigations

¢ Planning and Analysis of FileNet for NDHP
¢ Testing tablets for in-car use

¢ Replaced PowerBuilder application with Aries

2017-2019 Technology Strategy Information
Goal Strategy

Data Conversion for ARIES Convert and migrate data from old Case
Management System to ARIES

Reporting Enhancement for ARIES Add new reports to ARIES
Add new map functionality into E-permits Replace base map in E-permits
Review Overhead Sign Structures for Continue to add new functionality to E-permits

inclusion in E-permits

Implement a vehicle configuration selection Add new functionality to E-permits to enhance
in E-permits customer satisfaction

Continue Meeting with Industry to Enhance Add new functionality to E-permits
E-permits Experience

Select a tablet based technology for in-car Review new technologies
laptop replacement

2017-2019 Planned Activity Information

¢ Implementation of FileNet for Case Files

¢ Update Digital Video Back-End Software

¢ Update current Adobe software on all laptops



¢ Federal Inspection database migrating some functionality to Cloud

¢ Continue to evaluate new technologies for In-car functionality

2017-2019 Technology Being Investigated or Considered

UAV use for Accident Reconstruction

New Projects

* None identified

Technical Infrastructure Information

Number of Computers/Workstations 230
Number of Portable Devices 74
Number of Network Printers 13
Number of Servers 1
Number of public-facing web sites 2
Number of internally facing web sites 0

Application Information

Aries

Aspen

Daily Activity Systems

Digital Video (Panasonic) - Arbitrator 360

Evidence Tracker

Hazmat Loader

Integraph Mobile Public Safety

NDHP Automated Routing

UAV would assist in mapping dangerous crash
scenes

Record Management System, includes
citations, business activities, warnings,
Incidents, Case reports, case approvals

App used by officers to input motor carrier
inspections and list violations

Detailed records of each officer's activities

All roadside video is stored for retention and
Court purposes

Stores and manages evidence for case files

Detailed information on placards and other
Hazmat related information

Mobile data application -CAD, car-to-car
messaging, NCIC, Driver License, MV, HP RMS

information

The application will generate a legal route for a



NDHP Website

Netmotion

Permits & Routing (E-Permits)

PowerDMS

Redbeam Tracking

Roadway Impedance Data (RID)

SafetyNet

TraCS

Web-citations

Web-schedules

permit being purchased within the NDHP
E-permits system. It also contains restriction
manager interface where NDHP and DOT
personnel can manage maximum allowable
weights, dimensions, and other impedances

Public information about the agency

This is a VPN product that provides session
persistence in the event our units lose
coverage. It also provides multi-factor
authentication

Web-based system for sale of
Oversize/Overweight permits

Track policies and compliance to accreditation
standards

Asset management

Application is used to maintain roadway
segment information used in the E-Permits
auto-routing process. The application is owned
by NDHP but the users are DOT employees

Houses motor carrier inspections done by
officers to federal guidelines

Contains forms used by troopers for vehicle and
animal crashes

System for State's attorneys and clerks of the
courts to inquire on HP citations

Used by State Radio and clerks of court to
inquire on work schedules of HP Troopers



