Agency IT Operations Plan

2017-2019

Department of Labor

Line of Business: Regulatory Agency Number: 4060
Contact: Grothier, Loni M.

2015-2017 Accomplishments

* None identified

2017-2019 Technology Strategy Information
Goal Strategy

Serve parties who contact us for information ~ Maintaining and continuing the technology
and assistance hardware/software and related services

2017-2019 Planned Activity Information

¢ Maintaining and continuing the technology hardware/software and related services needed
to serve the parties who contact us for information and assistance

¢ Replace the necessary PC's to adhere to the recommended replacement cycle

2017-2019 Technology Being Investigated or Considered

None

New Projects

* None identified

Technical Infrastructure Information

Number of Computers/Workstations 14
Number of Portable Devices 2
Number of Network Printers 3
Number of Servers 0
1

Number of public-facing web sites



Number of internally facing web sites 0

Application Information

Labor Information Management Electronic Case Management
System (LIMES)

External Website Public website
HUD Enforcement Management System (HEMS) Case Management

Integrated Mission System (IMS) Case Management



