Agency IT Operations Plan

2017-2019

Department of Financial Institutions

Line of Business: General Government Agency Number: 4130
Contact: Becker, Joan M.

2015-2017 Accomplishments

Utilized the National Multi-State Licensing System to issue licenses in a more efficient

Issued an increasing number of licenses to money brokers, collection agencies, loan
originator, deferred presentment service providers (payday lenders), debt settlement
providers, and money transmitters.

Issued administrative orders to problem institutions and closely supervised these
institutions to ensure corrective programs were implemented.

Maintained bank and credit union examination frequency within the requirements set by
statute and federal regulations.

Obtain accreditation for Mortgage Regulators.

Retained national accreditation for the bank and credit union divisions.

2017-2019 Technology Strategy Information

Goal Strategy

To maintain public confidence in North Conduct examinations and investigations of
Dakota financial institutions by ensuring the financial institutions for compliance with laws
financial industry operate in safe and sound relating to banks, credit unions, money lenders,

manner while complying with applicable collection agencies, mortgage loan originator,
rules and laws. deferred presentment
Maintain Desk Top Support for IT needs. Hardware and software plans will be monitored

to ensure upgrades to software and
replacement hardware are obtained according
to the replacement schedule.

2017-2019 Planned Activity Information

The Department has no planned major activities



2017-2019 Technology Being Investigated or Considered

The Department has no plans at this time for consideration or investigations of any major activities
or technology for the 2017 — 2019 biennium.

New Projects
* None identified

Technical Infrastructure Information

Number of Computers/Workstations 28
Number of Portable Devices
Number of Network Printers
Number of Servers

Number of public-facing web sites
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Number of internally facing web sites

Application Information

FileNet Records Imaging

SharePoint Organization



