Agency IT Operations Plan

2017-2019

Department of Emergency Services

Line of Business: Public Safety Agency Number: 5400
Contact: Ruebel, Larry

2015-2017 Accomplishments

e Statewide Basemap

¢ Back Up EOC connectivity
e Zetron Max Radio Upgrade
e Multi Factor Authentication MFA to the CAD mobile users

¢ CAD, Computer Aided Dispatch Upgrade

2017-2019 Technology Strategy Information
Goal

Maintain technology that allows and also facilitates NDDES to plan, coordinate, and communicate to
ensure the safety and security of all citizens in North Dakota

2017-2019 Planned Activity Information

* None identified

2017-2019 Technology Being Investigated or Considered

Tablet and smart phone Tablet and smart phone CAD mobile application to
CAD mobile application give law enforcement the same ability from a tablet
or smart phone as the mobile/car device

New Projects

* None identified

Technical Infrastructure Information

Number of Computers/Workstations 190

Number of Portable Devices 40



Number of Network Printers 18
Number of Servers
Number of public-facing web sites 4

Number of internally facing web sites 11

Application Information

Intermedix WebEOC

EM Grants Pro

Haz-Chem

Elliot Solutions

Training Mgmt System
Mass Notification System
Ping4

Alertsence

Special Needs Registry
Geofeedia

Pelco

Computer Aided Dispatch
CPI OPEN Fox

Zuecher Insight

Zetron Max Radio

Zetron Phone system
RedSky/ZuecherDB
Eventide Voice Recorder
GeoComm

Peak Performance

Disaster Management
Disaster Grant Management
Haz-Chem DB
Emergency Inventory
Training Database
Notification System
Notification System
Notification System
Notification System
Social Media Search Tool
Security Cameras
Dispatch Tracking

Law Records Access

911 Map Program

Radio System

911 Dispatch System
911 DB

Voice System Recorder
Mapping GIS Service

Testing Program

Zetron Max Dispatch Tower controller for the dispatch center

WebEOC Mapper GIS-based mapping and interoperable crisis
management software



Computer Aided Dispatch Mobile

Spectracom Time Synchronization

EAS (Emergency Alert System)

ANI/ALI

Agency onsite server

Message Switch

Intergraph |/Mobile and I/Informer

Time synchronization system for law
enforcement communication systems

Provide over the air alerts to the citizens of
North Dakota such as Amber Alerts

Provide 911 ANI/ALI

Server on site through ITD for emergency
operations

Law enforcement information routing



