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Department of Commerce

Line of Business: Agriculture / Economic Dev Agency Number:

Contact: Rosenfeldt, Brad J.

2015-2017 Accomplishments

* ED&F company background and manufacturing survey upgrade/migration

¢ Tourism visitor database converted to CRM

¢ Successful migration of BIA reporting system

2017-2019 Technology Strategy Information

Goal Strategy

Central location for information Maintain current system
Administer federal and state programs Maintain current system
Provide services and deliver programs that Maintain current system

create and expand businesses

Promote North Dakota, manage and track Maintain current system
partners
Support programs that aid the state in job Maintain current system

creation and retention

2017-2019 Planned Activity Information

¢ Website Maintenance

Monitor and enhance social media presence

Continue enhancing online advertising and marketing efforts

Implement additional programs in CRM

Research ND reporting on website

6010



2017-2019 Technology Being Investigated or Considered

SharePoint The Department of Commerce will continue to look

into Microsoft SharePoint to integrate and add to

New Projects
* None identified

Technical Infrastructure Information

Number of Computers/Workstations 77
Number of Portable Devices 19
Number of Network Printers 15
Number of Servers 1
Number of public-facing web sites 8
Number of internally facing web sites 1

Application Information

WxPro

HomeNet

Sparak

Microsoft Dynamics CRM

Compease

External Commerce Website

External InnovateND Website
External Business Website

External Community Services Website
External Workforce Website

External ExperienceND Website

External Youth Forward Website

the functionality of CRM.

Weatherization assistance program auditing
and reporting, used to estimate the savings to
investment ratio of homes weatherized as
required by Department of Energy

Track receipt and disbursement of federal
HOME program grant and income funds

Loan and payment tracking

Customer relationship and grant management
Salary administration system

Public website

Public website

Public website

Public website

Public website

Public website

Public website



External Tourism Website Public website

Event Registrations Commerce Resource to register for events



