Agency IT Operations Plan

2017-2019

Department of Career and Technical Education

Line of Business: Education Agency Number: 2700
Contact: Becker, Tracy M.

2015-2017 Accomplishments
¢ Migration to office 365

¢ Staff device update

* Mobile Lab Purchase

2017-2019 Technology Strategy Information
Goal

Provide support for our programs in K-12 as well as post-secondary institutions

Stay as current as possible with software and technology to meet the demands of our schools
throughout the state

2017-2019 Planned Activity Information

¢ The agency is looking at options for an Adobe upgrade

¢ Upgrade Office 365 to 2016

2017-2019 Technology Being Investigated or Considered

Adobe Connect We have a need to update our current Adobe
software.

New Projects

* None identified

Technical Infrastructure Information

Number of Computers/Workstations 40
Number of Portable Devices

Number of Network Printers 4



Number of Servers
Number of public-facing web sites

Number of internally facing web sites

Application Information

Professional Development Conference
Registration

Professional Development Conference Call for

Presenters

Professional Development Conference
Director's Award

Professional Development Conference
Exhibitor Registration

Reuben T. Guenthner Scholarship

Information Technology Education Training
Registration

Career School Exemption Request - Distance
Education

Online Funds distribution

Microsoft Office 2010
WebEx

Adobe Creative Suite
Agency website

Dept of Career & Tech Ed agency website

Training and conference registrations

management and communications

Presenter registration

Award Submission

Exhibitor Registration

Student scholarship applications

Class Registration

Career School exemption request- Distance Ed

Distribution of agency and Federal Perkins
funds to ND schools

Desktop productivity tools
Conferencing

Maintain agency website
Public relations

Public communication



