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Agenda

* Virtual Care

e Patient-Entered Information
* Release of Progress Notes
 MyChart Bedside

* Release of Information

* Billing Features

* Misc. Features

* Future Projects

SANFPRD
HEALTH



E-Visits

* |nitial Implementation — 2012

* Reconfiguration — November 2013
e Over 2,200 Visits Completed

* Patient Demographics

* Conditions

SANF3IRD
HEALTH



Video Visits

* Build/Implementation —5 months
e Start Date — September 9, 2014

* Setting — Acute Care Departments
* Patient Demographics
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Video Visits

* Conditions

* Turnaround Time

* Training

* Platforms

* Troubleshooting Log
* Future State
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Patient-Entered Questionnaires

* History Questionnaire
* Department Specific Questionnaires
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Patient-Entered Flowsheets

 Manual Entry
— Blood Glucose
— Hypertension

* Device Entry

— Sanford Profile
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Notes Release

* Pilot Start Date — September 29, 2015
* Note Type

* Specifications on Release
— Hiding Notes
— Encounter Types
— Closing of Encounter
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MyChart Bedside

* Mobile Application for Hospital

* Pilot Start Date — November 3, 2015
e Statistics

* Features
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Release of Information

* Release Available for 90 Days
e Save to File Option
* No Size Limit
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Billing Features

 Bill Pay
— Start Date — November 28, 2011

e Electronic Statements
— Start Date — August 4, 2015

* Paperless Billing
— Start Date — October 6, 2015
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Other Features

e Clinical Letters
— Start Date —June 16, 2015

* Apple Watch
— Start Date — July 14, 2015

* Krames Content Linking
— Start Date — October 1, 2015
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Future Projects

* Data Integration
— HealthKit
— Fitbit
— WiThings
* Open Scheduling
* eCheck-in
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