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1. gpTRAC Presentation — Mary DeVany

e Mary DeVany presented on the “Next Generation” of Telehealth Services.

e The environment is changing and there are increased needs, expectations and
technologies.

o New telehealth is becoming more appealing and people are becoming more
comfortable with it.

e Traditional services are expanding their service locations such as residential or group
homes, assisted living centers, workplace-based and school-based clinics.

o Non-traditional services are expanding to provide substance abuse treatment programs.

e There are many challenges around licensure and practice standards regulations.

e Mary will gather some resources to share with the group on products and videos
specific to telehealth training.

2. Next Steps

e Would like NDPERS and Sanford Health present to this group regarding the parity bill.




