
 
Opt Out/Revoke Opt Out Form Online Submittal 

Below may be reasons why you are having issues submitting the form online. Please go through the 

following or contact us to help you walk through these items at (855) 761-0534 or ndhin@nd.gov.  

 

The Opt Out/Revoke Opt Out form is completed and submitted through a State of North Dakota server.  

The current version of LiquidOffice supports the software listed below.  Please verify your computer is 

on these versions. 

• Windows XP 

• Windows 7 

• Acrobat Reader 7.0.9, 8.x and 9.x  (It should also work with version 10) 

• Internet Explorer 6.0 Service Pack 2 

• Internet Explorer 7.x 

• Internet Explorer 8  (It should also work with version 9) 

 

Other settings that may need to be adjusted to allow access to the forms are the following: 

1. Add the LiquidOffice website to your trusted sites on the Internet.  Open your browser, 

click on Tools, Internet Options, Security, Trusted Sites, Sites, and copy and paste this link  

https://eforms.nd.gov  in the box ‘Add this website to the zone:’  then click Add. 

2. In Adobe Reader, click on the ‘Edit’ tab and select ‘Preferences’.  Click on the ‘Internet’ 

category on the left and check the box titled, ‘Display PDF in browser’. 

 

If you are using Google Chrome or Firefox as your web browser, you’ll need to do the following 

appropriate tasks: 

Google Chrome: 

1. In the address bar, type ‘about:plugins’ 

2. Go to Chrome PDF Viewer, and choose to disable. 

 

Firefox: 

1. Go to the upper left corner and click Firefox -> Options -> Options 

2. Click the Applications Tab 

3. Make sure Adobe Acrobat Forms and Portable Document Format have “Use 

Adobe Acrobat (in Firefox) selected. 

 

Sorry for any inconvenience this may cause. You can also fill out and send us a form by going to 

http://www.ndhin.org/files/resource/OptOutRevokeOptOutForm.pdf.  
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