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Signs and Symptoms of Stress

* Toking more time off work than wsual

* Greoter use of substonces such as aloohol, tobocco and drugs [prescriphion
ond ill=gal)

* Becoming more ‘emotional’, moody or over-readhive to whot others soy
* Giorting fo behove differentty thot's owt of the norm
* Chonging of sl==p potterns and/'or =ofing (ropid weight goin/loss)

* Physicol reochions such oz sweahng, palpichons ond increcsed blood
prassure, headoches, stomach poins, sudden chronic back pain

* Fasling negotve, depressed ond omaous most of the im=

* Fealing trapped or frustrated ... and beli=ving thera's no solufion

*  |ncreased irmtability, poor concentration, reduced produdiviby

* Deterioroting personol or work relohonships, induding bullyping b=hoviors
* Sarcosm and negatrety and debilibating self-doubi

MNeon-verbal cues

* Fidgety movament: bouncing legs, fopping fingers, or rubbing matericls
* Fimgermnail bihng

= Tolkotveness

* |solohonist tendencias

= TFwirling/suckang on hair

* Repehtive behoviors (swch os thics or QCD belaoviors)

* Behowiors that ore unconscous calming behoviors such as breathing in and
out throwgh the mouth.

Sometimes the best indicotor that somecne is dealing with o lot of shress =
strange behonaor that s opposite their normal behovior. When o normmealhy
outgoirg, chansmatic parson suddenly bacomes sull=n and quet, it moy b= o
nomeerbal sign thot the parson is d=oling with o strescful stuation.




EMPLOYERS CAN

PROMOTE AWARENESS

ABOUT THE IMPORTANCE OF :
BEHAVIORAL HEALTH

Mmmuﬂmmmmntﬂuhmﬂﬂnbﬂnﬂnﬂlhﬂlﬁ 1

of employsas: !

+ Chack in with sioff frequantly during this time; sef an expactation for monogers to
reach out once a weskc [{Diccasicnal amoils, s, chot are fine but dar't males that
the enly meanrs of carmmunication) Human beings need parsonal communication »
i.a.; fomiliar wmice/foce in order to feel zafe. For employses who ars working 'E;
ramately, superisors should call or, when pessible, vidmoconference/vdes cheat |
at least once 3 week, Vides comraunication will gre the supervisor a better . g
opportunity to idantify non-verbal cues far indicators of possible streas. .

Tips for Supervisors

Supervisors will likely s2e the impocts of strass on
amplayas wellbeing and mental health firsthand.
v Moke mantal health self-nzzessment fools ovailable fo all menployees. A i Employ=as may come o their suparvizars when they

e Oiffer health insurance with na or Lo oui-af-pocket costs for deprassicn d—o niot know how to cope with fineir current situhon oF
medicotions ond rantal health counseling. Hysu have an Employ=s Assistance circumstonces.

Program, make sure s b howe o gt in touch and what it is for.
Some actions supervisors can take to help in these

+ Provide fres or subsidized |ifmshyle coaching, counsaling, or seff-rmonagemeant . situations include:
rogroms.

i ng : N . X \ + Undarstanding the ocions Human Resources is taking
v Provide slectronic materials, such as brochures, fliers, and videos, ta oll employess \ to provide support fo employees.

abeut the signs ond sympioms of poor mental health and oppartunifies for i o oo A e

tregiment. » Giving meplicit permission fo faks me =

. ' lbreaks, take wolks and 2ngoge in ather ads of self-

+ Mozt serminors or worksheps that addrasz degrassion and siress management rare.

technigues, lik=s mindfulness, breathing mwarcises, and meditafion, o help ‘J i )

employees reduce ariety and stress and imarove focuz and motivation. * Undersianding and acesmmedsting the need for

flaxible schaduling, when possible.

v Acknowledging the challenges with shared spoce of
home to complete scheol and woork.

» Create and mairtain dudicated, quist spoces for reloototion adivities.

+ Provide monogers with training to felp them recognize the signs and sympioms
of strazs and deprassicon in f2om mambers and =ncourage them o s=ak help from

qualified mentel health professionals. + Increase communication and chack-ins.

— . o
v Grem employess cpporunities fo parficipete in derisions about issuss that affedt job r ‘a&k siaff !"_‘:""‘ they aps daing and feeling, and how
siress. their families are doing - make sure they fael heard
and understocd.
+ Ensure stoff con aceess food and ofhar aszenfials. Many stoff are working and don't . 4
have time to get supplies, and alsa moy nat have the means to stock up as s many J ‘ * Mony F'E*?PlF are worried about their loved ones
Americans are doing right now. This can couse cmasty and sfresa. Wark with local 11 d“""s this hm-e‘und feal the "E_‘Ed to Oﬂf‘ﬂbd‘ O:ﬂEH-
Allowing them fime to call family during shifts it

mizals w0 that stoff hove something nuiritious fo =of during their shiff.

food poniries to see i frey can peasioly deliver te your building or provide snacks or M‘ o ro ek on the
nes ek on them.




Behavioral Health Services:

North Dakota Human Service Centers

The Morth Dakota Department of Human Services Field Services Area, which includes the eight
regional human service centers and the Morth Dakota 3tote Hespital, provides an array of behavieral
health core for individualz with mental illness and substance use disorders.

Morthwest Human Sarvice Center: Reglon 1
Ak 2o Avcrwse Wies
Williskan, MD 5BBCR

Crisis Line: 7015772110 oo ioll-ras A00-201-7724

Mowth Central Human Service Censer: Reglen 2

1015 5. Broodwy, Suse 1B
Minci, MD 5801

Crisis Line: 701 -857-8500 or ioll-ras 1-88B8- 4706968

Loke Regson Human Service Canter: Reglon 3

00 Hwy 2W.

Dl Lasker, MDY

Crisis Line: 70 -667-5050 eollect calls accapted) o woll-fras
AAA-SOF-A6I0

Mortheast Human Service Center: Reglon 4
151 5 Founh St Suna 401
Grond Forks, MO 58201 4735

Crisis Line: 701-775-0525 oo ioll-ree 8008453731

Sowthaast Human Service Camter: Region 5
2624 Fth Awenue South
Farge, MD. SBI03-2350

Crisis Line: 701-298-4500 or 888-142-4900 or 2-1-1 Helplne

520 Jrd Street, W
Jomessown, M.D. SE401

Crisis Line: 707-253-4304

1237 W. Divide Ave., Suite 5
Bismarck, MD 535011208

Crisis Line: 701 -928-BE9 or oll-ee 1-080-978-2112

Badlands Human Service Conter: Reglon 8
200 13th Awe. W, Suite 1
Dickinzscn, MD 58601

Crisis Line: 70 -290-5719

experence in addichion to chat and receive support.
1-800-2 ALK (8255)

1-800-9

Provides crisis counseling and support to people experienci

available fo anyone for lisfening and support,
elp and crizis infervention.

indtragtment_samhsa.
Search for providers by oddre: ty or ZIP code
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Home / 1915(i) Medicaid State Plan Amendment

1915(i) Medicaid State Plan Amendment

During the 2019 legislative session, North Dakota lawmakers authorized the Department of Human Services (Department) to create a Slgn up fO]' upd atES!
Medicaid 1915(i) State Plan Amendment. The amendment allows North Dakota Medicaid to pay for additional home and community-based eet b frarBehaoal Hesaih
services to support individuals with behavioral health conditions. Division in your inbox.

Download the Application * Email

Project Status

FEBRUARY 2020 By submitting this form, you are consenting to
OCTOBER 2019 MARCH 2020 APRIL 2020 JUNE 2020 receive marketing emails from: Behavioral Health
Division, 1237 W Divide Ave, Bismarck, ND, 58501,

: . . h . i US, hitps://www behavioralhealth.nd.gov/. You can
Review of Public Public Comment on Review of Public Provider Enroliment revoke your consent to receive emails at any time

Input Draft Application Comment Training and other by using the SafeUnsubscribe® link, found at the
Submission to CMS trainings bottom of every email. Emails are serviced by

Constant Contact.
Feedback (+) — —




TIMELINE

FEBRUARY 2020

OCTOBER 2019 MARCH 2020 APRIL 2020 JUNE 2020

Review of Public Public Comment on Review of Public Provider Enrollment
Input Draft Application Comment Training and other

Submission to CMS trainings
SEPTEMBER 2019 NOVEMBER 2019 FEBRUARY 2020
OCTOBER 2019 FEBRUARY 2020 MARCH 2020 JUNE 2020
Public Input Development of 1915(i) Draft Development of
Meetings Application Application Webinar Provider Enroliment

Process



SERVICE TYPE DESCRIPTION AGE

Care Coordination Coordinates participant care, develops Person-centered Plan of Care plan of care and assists individuals with gaining access to 0+
needed1915(i) and other services.

Training and Supports for Service directed to individuals providing unpaid support to a recipient of 1915(i) services. Services are provided for the purpose of 0+

Caregivers preserving, educating, and supporting the family and/ or support system of the individual.

Community Transitional Non-recurring basic household set-up expenses for individuals transitioning from certain institutions to a private residence where 0+

Services the person is directly responsible for his or her own living expenses. Transition Coordination services are also available

Benefits Planning Assists individuals considering employment with making informed decisions regarding public benefits and work incentives. 0+
Counselors are knowledgeable on public benefits, including Social Security Disability Insurance (SSDI), Supplemental Security
Income (SSI), Medicare, Medicaid etc.

Non-Medical Transportation Assists participants with transportation needs to gain access to services, activities and resources, as specified by their plan of care. Oto21

Respite Provided to participants unable to care for themselves. Furnished on a short-term basis because of the absence or need for relief Oto21
of persons who normally provide care for the participant.

Prevocational Training Assists participants with developing general, non-job-task-specific strengths and skills that contribute to paid employment 18+

Supported Education Assists participants who want to start or return to school or formal training with a goal of achieving skills necessary to obtain 5+
employment.

Supported Employment Assists participants with obtaining and keeping competitive employment at or above the minimum wage. 14+

Housing Support Services

Peer Support

Assists participants with accessing and maintaining stable housing in the community.

Trained and certified individuals with lived experience as recipients of behavioral health services promote hope, self-
determination, and skills to participants to achieve long-term recovery from a behavioral health disorder.

Six months prior to 18t
birthday

18+
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<:> Administrative Rules:
Q 75-03-43 Certified Peer Support Specialists

Public hearing was held at 2:00 pm
March 26, 2020 in room 210 of the
Judicial Wing of the State Capitol.

Public comment was accepted Scheduled for Administrative Rule
through 5:00 pm April 6, 2020. Committee meeting June 9, 2020.

26 March 2020 6 April 2020 9 June 2020



CERTIFIED PEER SUPPORT SPECIALISTS

Certified Peer Support Specialist |

Self-identify as an individual who has
personal lived experience and is willing to
publicly identify

At least 18 years of age
Currently resides/employed within the state
HS diploma

Successfully complete division-approved
training program

Certified Peer Support Specialist Il

* All requirements of a CPSS |, and

* At least 1,500 direct service hours as a peer
support specialist.



* Proof of successful completion of peer
support training

* Three letters of recommendation

* Personal statement

* Signed code of ethics

* S50 fee

RECIPROCITY
* A certified peer support specialist
from another state may obtain
certification in ND if the department
has entered into a reciprocity
agreement with the state that issued
the certificate

OVERVIEW

Application » Certification » Recertification

* Approved by the BHD
* Effective for 2 years

CONTINUING EDUCATION
* 20 hours required during the 2-year
certification period
* No more than 4 hours self-study or
distance learning
* 2 hours must be on ethics

REVOCATION/COMPLAINTS
* The BHD may revoke certificate based
on determination that it is necessary
to protect welfare, health and safety
of ND residents.
* Revocation can be appealed

* Personal statement
 Signed code of ethics

* Evidence of compliance
* S50 fee
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Monthly Census (active participants),

Discharges and Denials

1039

1000

80
M Census

60 M Discharge
0 Denial

40

20

57 205 |8823

MAR19  APR19 MAY 19  JUN19 JuL19 AUG 19 SEP19 OCT 19 NOV 19 DEC19 JAN 20 FEB 20

There has been a total of 1,278 discharges from Free Through Recovery. The majority of individuals discharges declined or stopped participating
(35%), followed by those who had no contact with their care coordinator or absconded (24%). 165 individuals were identified as not eligible.

o

o

o

o

o






FTR Participants

Behavioral Health Needs

\

M Co-Ocurring - 46%
B Substance Use - 43%
2 Mental Health - 11%




March 2018 — March 2020 Outcomes

B Met 3 or 4 outcomes - 68%
B Vet < 3 outcomes- 32%
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