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Telebehavioral Health and 

Behavioral Health Workforce



Initial Work (2017)

• Inventory of telebehavioral health services was 

conducted under ND Department of Human 

Services (DHS) funding.

• https://ruralhealth.und.edu/assets/1659-

6448/telebehavioral-health-in-nd-2017.pdf

https://ruralhealth.und.edu/assets/1659-6448/telebehavioral-health-in-nd-2017.pdf


Findings (2017)

• 102 respondents

– 38 Long-Term Care facilities

– 29 Critical Access Hospitals

– 15 Public Health Units

– 20 Others (Federally Qualified Health 

Centers, Tertiary Hospitals, Inpatient 

Substance Use Disorder facilities, Outpatient 

Substance Use Disorder facilities)



Findings (2017) – Overall

• 10 respondents indicated that their facility 

provided telebehavioral health services, 44 

indicated they received telebehavioral health 

services

– Providing indicates that facility was where the 

practitioner was located

– Receiving indicates that the facility was where 

the client was located
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Findings (2017) – Providing

• A total of 10 respondents indicated providing 

telebehavioral health services

• Of those, an equal amount (4 each) were 

providing either mental health services, or 

mental health and substance use services

• 2 provided substance use only services



Findings (2017) – Providing



Findings (2017) – Receiving

• A majority of respondents (44) indicated 

receiving telebehavioral health services

• Of those, a vast majority (38) were receiving 

services for mental health diagnoses

• A smaller portion were either providing 

substance use disorder services (2) or a 

combination of substance use and mental health 

related services (2)
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Other Key Findings (2017)

• A majority of respondents indicated providing or 

receiving services for young adults (18-25) and 

older

• Live video was the most common means of 

service delivery

• Of all respondents, a majority have been 

providing or receiving services for 3 years or 

less



Findings – 2018-2019

• Conducted a comprehensive assessment of 

behavioral health workforce in North Dakota*

• Added behavioral health providers to the School 

of Medicine and Health Sciences Fifth Biennial 

Report 

• https://med.und.edu/publications/biennial-

report/index.html

*link forthcoming

https://med.und.edu/publications/biennial-report/index.html


Findings – 2018-2019

• Completed a series of behavioral health 

workforce fact sheets

• https://med.und.edu/healthcare-

workforce/publications.html

https://med.und.edu/healthcare-workforce/publications.html


Current Work – 2019-2020

• Completed a behavioral health facility workforce 

inventory

• Conducting evaluations of other state’s best 

practices in the areas of behavioral health 

workforce:

– Recruitment

– Retention

– Licensure

– Loan Repayment
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