North Central Human Service Center
RESTORING HEALTH. HOME. AND COMMUNITY

The North Central Human Service Center (NCHSC), directly or through contract,
provides comprehensive community-based behavioral health emergency and chronic
disease management services to individuals and families in Bottineau, Burke,
McHenry, Mountrail, Pierce, Renville and Ward counties in North Central North
Dakota. NCHSC offers services in all 7 counties.

SFY16 Clients and Services

2,452 Enrolled and Non-enrolled individuals

# of Individuals Served

# of Emergency Services

579 Emergency Services to Enrolled Clients

# of Behavioral Health FTE

# of Aging, Child Welfare, Vocational
Rehabilitation & Developmental
Disabilities FTE

# of Contractor Staff

38.00 Combination of full and part-time staff

Early Intervention

Intensive Outpatlent/
Services

Outpatient Services Partlal Hospitalization

2a

Intenslve Outpatlent
Assertive Community Treatment

Black= Public Service or Contract
Blue= Llmited Service Availabillty, Contracted Outside of Region
Red=  Not Avallable

Biennial Initiatives

Open Access
> Completed Tasks
» Open Access started
e 1-1-2016 through 12-31-2016
1398 individuals triaged
928 received evaluation
431 Mental health
488 Addiction
155 Of these were priority cases
(142-1V drug usage and 13-pregnant)
Transitional Living/Crisis Residential Unit
» Unable to procure a contracted vendor
= Working toward opening agency run
facility on 7-1-17

Partlal Hospltallzation

Medlcally Managed

Residentlal/Inpatlent Intensive Inpatlent

SUD Intenslve Inpatient

Low-Intensity Resldential Psych Intensive Inpatlent

Transltional Living

Withdrawal Management

©»

Hospital Services

High Intensity Residential
Crisls Residentlal
PRTF

Biennial Initiatives

Assertive Community Treatment (ACT)
» Completed Tasks
> Orientation training by Ohio consultant
» Readiness preparation with Ohio
Consultant
> Summer 2017 — Baseline fidelity review
Dual Diagnosis Capability in Addiction
Treatment (DDCAT)
» Completed Tasks
> Orientation training by Ohio consultant
» Baseline regional organization review
lliness Management and Recovery (IMR)
> Completed Tasks
> Orientation training by DHS consultant



