Webinar Training Schedule - revision 6/4/15

Course #1 Name Course #2 Name (Combined Sessions)

Enterprise Overview Being an Organization Administrator
Enterprise Overview Being an Organization Administrator
Claims Overview Submitting Service Authorizations Online
Submitting Dental Claims Online

Checking Claims Status and Payments Online Using the Automated Voice Response
Submitting Professional Claims Online

Pharmacy Management in the MMIS

Submitting Institutional Claims Online

Checking Claims Status and Payments Online Using the Automated Voice Response
Enterprise Overview Being an Organization Administrator
Submitting Dental Claims Online

Submitting Institutional Claims Online

Submitting Professional Claims Online

Claims Overview Submitting Service Authorizations Online
Checking Claims Status and Payments Online Using the Automated Voice Response
Pharmacy Management in the MMIS

Enterprise Overview Being an Organization Administrator

Checking Claims Status and Payments Online Using the Automated Voice Response

Claims Overview Submitting Service Authorizations Online

Submitting Institutional Claims Online

Submitting Professional Claims Online

Pharmacy Management in the MMIS

Enterprise Overview Being an Organization Administrator
Checking Claims Status and Payments Online Using the Automated Voice Response
Claims Overview Submitting Service Authorizations Online
Submitting Dental Claims Online

Submitting Institutional Claims Online

Submitting Professional Claims Online

Claims Overview Submitting Service Authorizations Online

Course Duration

Delivery Date of

Scheduled Time

Webinar Participant

Total Webinar (CST) Capacity
3h 5/18/15 9-12pm 100
3h 5/19/15 9-12pm 100
2h 5/20/15 8-10am 100
1h 5/21115 9-10am 100

1.5 hr 5/22/15 8:30-10am 100
1h 5/26/15 9-10am 100
1h 5/27115 9-10am 100
1h 5/28/15 8-9am 100

1.5 hr 5/29/15 10-11:30am 100
3h 6/1/15 9-12pm 100
1h 6/2/15 9-10am 100
1h 6/3/15 9-10am 100
1h 6/4/15 10-11am 100
2h 6/5/15 9-11am 100

1.5 hr 6/8/15 12:30-2pm 100
1h 6/9/15 10-11am 100
3h 6/10/15 12-3pm 100

1.5 hr 6/11/15 1-2:30pm 100
2h 6/12/15 9-11am 100
1h 6/15/15 1-2pm 100
1h 6/16/15 10-11am 100
1h 6/17/15 1-2pm 100
1h 6/18/15 1-2pm 100
3h 6/19/15 12-3pm 100

1.5 hr 6/22/15 2-3:30pm 100
2h 6/23/15 12-2pm 100
1h 6/24/15 2-3pm 100
1h 6/25/15 1-2pm 100
1h 6/26/15 9-10am 100
2h 6/29/15 1-3pm 100




June 2015

MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY

QSP PRV EDU Conf Call PRV EDU Conf Call
3-4pm 3-4pm

QSP PRV EDU Conf Call PRV EDU Conf Call
3-4pm 3-4pm

QSP PRV EDU Conf Call PRV EDU Conf Call
3-4pm 3-4pm

QSP PRV EDU Conf Call PRV EDU Conf Call
3-4pm 3-4pm

Regional Instructor Led Training Classes * Course topic has changed

ND DHS Non-QSP Provider Educational Calls
ND DHS QSP Provider Educational Calls



