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Today we will learn how to verify member eligibility 
online using ND Health Enterprise MMIS. 
 
Learning Objectives: 
 
Locate check member eligibility link 
Conduct a search 
Interpret member eligibility data 
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There are three required fields, but they must be three of the four listed here: 
Member ID, Date of Birth, Last Name and First Name 
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An additional line displays with fields for an additional Member inquiry. Using the + 
(plus) symbol in the Action field, you can search for up to 10 members at a time. 

You can search for up to 
10 members at a time 
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Search results table 



Verifying Member Eligibility Online 

7 

Ineligible Member 
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At the bottom of the record are three expandable sections.  TPL Spans, Lock-In Spans and Other 
General Information.   
TPL  Spans - this section displays Carrier ID, Carrier Name, Insurance Type, Policyholder ID, 
Policyholder Name, Policy Number, Policy Begin Date and Policy End Date. 
Lock-In Spans - this section displays Begin Date, End Date, Provider ID, Provider Name and Lock-
In Type. 
Other General Information - Recipient Liability, Long Term Care, Recipient Liability amount met 
and Recipient Liability Amount. 
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Open Line Question & Answer  
 
We are opening the phone line in order to field any questions you may have. 
In order to get your question in queue, please perform the following; 
  
• Press star*, then pound# to move into the call queue.   
 
• The operator will advise you when you have the floor. 
 
• Additionally, you are not limited to the number of questions you can ask. However, 

you will again need to please press star*, then pound# to have the floor. 
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