
Educational Conference Calls 
 
ND Medicaid will hold a series of six consecutive one-hour weekly conference calls for 
Qualified Service Providers and other providers. 
 
Qualified Service Providers 

Tuesdays (May 19 to June 23, 2015) 
3 to 4 p.m. (CT) 
Call-in number:  1-866-243-5352 (toll-free) 
 
All other Providers 

Wednesdays (May 20 to June 24, 2015) 
3 to 4 p.m. (CT) 
Call-in number:  1-866-243-5352 (toll-free) 
 
Advance registration is not required.  However, there is a limit of 100 inbound phone 
lines for each call.  Provider office staff is encouraged to convene in a single location 
and place a group call to enable participation by as many provider offices as possible.   
 
Providers are also encouraged to e-mail questions in advance of each call to 
MMISinfo@nd.gov  by 5 p.m. (CT) on Mondays to ensure Department staff has 
adequate time to gather responses.   
 
All questions answered and information shared during the weekly phone calls will be 
compiled into a Frequently Asked Questions (FAQ) format and posted online at 
www.nd.gov/dhs/info/mmis.html.   
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