2SP Call Entry Flowchart
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G 5SP Summary Payment Flowchart

[

B
Locate most
recent paid
claims
0,1, ar
1+ claims
0 1 W e
Mo Paid anepaid vox + <date paid= +]| <claims paid= + multiplepaid.vox + <date
St totalp aid.vox + <total paid= paid= + totalpaid.vox + <total paid=
| ] |
Locate EndPaid.vox
Previously
Paid Claims

Detailtems.vox

HriorHad vox +
<Prior Claim Date=> +
Press3.vox

Gotohdain vox

[l] [3]
LDetail Prior
Information imbnr ze

=)<

[*] [#] 3w Ot
Depeat ) <I30 To Ha:l.n) <Invalld Dr)i
HNo Response
MNessage

C

NS

A

NS

G5F Page 2



Q5P Detail Payment Flowchart
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C15P Suspense Flowchart
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215P Script Menu Flowchart
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opecial Message Flowchart
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CI5P 3% Out Flowchart
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