
North Dakota

Annual Report
FFY 2011 Report to the Governor



Cover photo by TOM STROMME
The Bismarck Tribune 

The U.S. Army Corps of Engineers opened the spillway gates of North 
Dakota’s largest dam, Garrison Dam, to release water from Lake 
Sakakawea. 

All 28 gates on the spillway were opened for the first time in history to 
release water from the heavily swollen lake due to rain and snow melt.

The releases triggered historic and record-setting flood levels along 
the Missouri downstream of the dam.

(reprint The Bismarck Tribune)

The FFY 2011 Annual Report has been prepared by the



To the Honorable Jack Dalrymple, Governor, and the citizens of North Dakota

On behalf of the members of the North Dakota State Rehabilitation Council (SRC), we are pleased to 
present the Council’s annual report for fiscal year 2011. 

Like so many across our great state, the consumers served by the North Dakota Division of 
Vocational Rehabilitation (DVR) and the staff of this outstanding program, dealt with significant 
flooding issues this year.  This annual report is a reflection of those challenges faced by consumers 
and DVR staff as they worked together to overcome the obstacles of weather and the barriers to 
employment due to a disability.

The SRC and DVR are charged with the responsibility of helping North Dakotans with disabilities 
develop the skills necessary to fully participate in our state’s high-powered economy and labor 
market.  The division, in partnership with the SRC, works closely with consumers and employers to 
help find solutions to disability-related issues. The results of this partnership are significant.

The employment rate for working-age North Dakotans with disabilities is 56.1 percent (based on 
American Community Survey statistics compiled by Cornell University).  The national average for 
employment of people with disabilities is 36 percent. In 2011, the average income for participants 
employed after completing the division’s program rose 435 percent.  This year, 761 individuals with 
disabilities were successfully employed following receipt of DVR services.   

Because students with disabilities are twice as likely to drop out of high school as a youth without a 
disability, the SRC and DVR have taken steps to develop staff who counsel these students and their 
families in the identification of career options as a way to help these youth achieve their vocational 
goal.  Innovative initiatives, like the nationally-recognized ND Teacher Internship Program, inspire a 
greater awareness of youth disability issues and enhanced understanding of the role DVR plays in 
assisting students with disabilities find success in post-secondary education or the workforce.

North Dakota high school-age youth with a disability represent 35 percent of DVR’s total number of 
persons served. DVR served 2,447 students with disabilities in 2011. Additionally, DVR assisted 237 
students into employment.

We thank you for your thoughtful review of this annual report.  Please contact us if you have any 
questions or would like further information.  

Mike Remboldt, Chairperson    Russell Cusack, Director   
ND State Rehabilitation Council    ND Division of Vocational Rehabilitation
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LAUREN DONOVAN/Tribune 

This oil well south of Williston was surrounded by flood waters that caused 
oil stored nearby to leak into the flooded Missouri River. Rigid plastic rings 
and absorbent booms encircle the well and the spill was mitigated. 

(The Bismarck Tribune)

Williston
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“My experience with DVR was 
beyond my expectations. 

 If it wasn’t for the help I received, 
it would have been more difficult. 

 The laptop was a great help and very reliable.  
Thank you very much.”

2011 DVR 

Satisfaction Survey Comment
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Allen Fredrickson/Reiters-The Christian Post 

A home is seen submerged in flood waters 
from the Souris River, after sandbags failed 
to hold the water back in Minot, North 
Dakota

(reprint Reuters-The Christian Post)

MIKE McCLEARY/Tribune 

Debris from Minot homes damaged 
from the Souris River flood line the 
streets of the city. 

(reprint The Bismarck Tribune)

Charles Rex Arbogast/AP

Floodwater from the Souris 
River surrounds homes in 
Minot, N.D., Monday, June 
27, 2011. Just 375 of the 
4,000 homes in flooded 
areas were insured for 
floods, FEMA spokesman 
John Ashton said. 

(reprint, Associated Press)

Minot
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Huck Krueger/Devils Lake Journal

The bedroom community of Lakewood, 
just outside of the city of Devils Lake, 
is threatened by the lake.

(reprint Devils Lake Journal)

Huck Krueger/Devils Lake Journal

The steady rise of Devils Lake poses 
an ongoing threat to the community of 
Minnewaukan.

(reprint Devils Lake Journal)

Hwy 57, near the Spirit Lake Casino, 
is battered and broken up due to the 
continued growth of Devils Lake.

(reprint permission
Devils Lake Journal)

Devils Lake
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The purpose of the North Dakota State Rehabilitation Council (SRC) is to advise the North Dakota 
Division of Vocational Rehabilitation (DVR) regarding services to individuals with disabilities.

The SRC works to assist North Dakotans with disabilities.  The purpose of the SRC is to work in 
partnership with the DVR director on issues concerning policy and program, delivery of services, and 
methods for reaching potential consumers.

The SRC:
• Informs and advises DVR on the effects its programs have on North Dakota consumers and     

businesses.
• Facilitates public input for the DVR state plan.
• Advocates for consumer rights and services.
• Communicates to public and community leaders the                                                                       

purpose and need for vocational rehabilitation.

The 22 council members are selected to serve on the 
SRC by the Governor of North Dakota on the basis of their 
interest, knowledge, and understanding of the needs of 
individuals with disabilities.  Members are advocates for 
individuals with disabilities through their work on the 
following committees:

Resource Committee:

• Monitors the progress of the Comprehensive System of Personnel Development to ensure       
compliance with the federal Rehabilitation Services Administration mandate.

• Reviews progress toward meeting Qualified Rehabilitation Professional Standards for all         
counselors within the Strategic Plan time frame.

• At the request of the DVR, works to ensure that both the SRC and the Statewide Independent Liv-
ing Council are kept informed of funding issues and other legislative issues that impact individuals 
with disabilities.

• Coordinates with the Public Relations Committee to monitor legislative activity on the state level 
and reports to the full Council for potential action.

• Provides technical assistance on materials and activities being provided by the Council regarding 
legislative action.

Planning Committee:

• Assists in the preparation of the State Plan, Strategic Plan, and amendments to the plans.
• Assists with public hearings to solicit input from consumers, family members, and the public        

regarding the effectiveness of DVR services.
• Reviews public comments and makes recommendations to the full Council for their review and   

action.

SRC OVERVIEW - FFY  2011

The purpose of the North 
Dakota State Rehabilitation 
Council (SRC) is to advise 

the North Dakota Division of 
Vocational Rehabilitation 

(DVR) regarding services to 
individuals with disabilities.
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2011 DVR 

Satisfaction Survey Comment

Ann Arbor Miller/MPR

An extensive sandbag dike 
protects Fargo homes from the 
rising waters of the Red River 
in eastern North Dakota and 
western Minnesota.

 (reprint, MPR)

Ann Arbor Miller/MPR

North of Fargo, ND, USA — 
Floodwaters are making travel difficult 
in much of the Red River Valley as 
dozens of roads are under water, 
including a portion of Interstate 29 
north of Fargo. This image was taken 
near Harwood in Cass County on 
Monday, April 11, 2011. 

(reprint, MPR)

Fargo
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Evaluation Committee:

• Reviews the results of the DVR consumer satisfaction surveys each quarter and makes           
recommendations to the full Council.

• Reviews, analyzes, and advises DVR regarding program performance and policy issues.
• Assists in the development of this Annual Report to the Governor.

Ad Hoc Public Relations Committee:

• Enhances awareness of the SRC mission and its ongoing support for the DVR program.
• Provides consultation and support to DVR on its public awareness initiatives.  These initiatives 

are the result of public input and subsequent recommendations from the SRC.
• Coordinates with the Resource Committee to identify and develop material that may be used for 

legislator education and awareness of disability-related issues related to the DVR program.

SRC OVERVIEW - FFY 2011 

SRC RECOMMENDATIONS - FFY 2011 

• Recommend that DVR reinforce the expectation that job developers are trained in ways, including 
job carving, to support expanded consumer career choices. All consumers should be placed into 
jobs based on their interests, abilities and capabilities.

• Recommend DVR continue to participate with the Regional Transition Committees to address  
barriers that transition students encounter.

• Recommend DVR explore the possibility of each counselor having a department cell phone    
available for communicating with consumers via text.

• Recommend DVR explore the use of social media.
• Recommend DVR explore radio PSAs, television commercials, etc, focused on youth and           

including youth in the process.
• Recommend DVR identify ways to determine an applicant’s eligibility to work regarding US        

citizenship such as green cards, student visas, and availability to work regarding inmate status.
• Recommend that the SRC make funding for Benefit Planners an advocacy issue for the next    

legislative session.
• Recommend DVR and 121 Project Directors work on dual caseload issues.  DVR should convene 

a meeting with regional administrators, state office administrators and 121 project directors to 
work out dual caseload policies and best practices. The DVR director will create a plan to ensure 
this is accomplished.

“My DVR counselor spent a lot of time with me, 
testing, exploring options, giving me feedback; 

and when I was out job-seeking, he kept 
me informed of current openings. 

Also, he has followed up on me often.” 

2011 DVR 

Satisfaction Survey Comment
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A wall of sandbags barricades a Jamestown 
neighborhood from the rising flood waters of 
the James River.
 
(reprint, Stutsman Emergency Management)

Water races down the spillway at the Jamestown 
Reservoir in an effort to reduce the high water 
level of the reservoir. 

(reprint, Stutsman Emergency Management)

Jamestown
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DVR OVERVIEW - FFY 2011

The purpose of the ND Division of Vocational Rehabilitation (DVR) is to provide training and 
employment services to individuals with disabilities so they can become and remain employed. DVR 
is the state’s primary resource on employment for individuals with disabilities and for assisting 
businesses with disability-related issues.

DVR counselors provide specialized disability services for DVR consumers and purchase a variety of 
medical, training, and other services through partnerships established with both public and private 
sectors.

The purpose of ND Division of Vocational 
Rehabilitation is to provide training and 
employment services to individuals with 

disabilities so they can become and 
remain employed.
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BRIAN GEHRING/Tribune
 

Floodwaters nearly swallow the first floor 
of a Bismarck home, pulling sections of 
the house apart. 

(reprint The Bismarck Tribune)

TOM STROMME/Tribune
 

(right) Foodwaters surround Prairie Elementary 
School in south Bismarck.

(below) The mighty Missouri River floods river-
front neighborhoods in the sister communities of 
Bismarck and Mandan.  

(reprint The Bismarck Tribune)

Bismarck
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DVR OVERVIEW - FFY 2011

FFY 2011 Employment Highlights

• 761 DVR consumers became employed.
• Their average hourly wage rose from $3.22 to $11.95.
• 91% were still employed 9 months after they began working.
• 90% of the individuals receiving services had a significant disability.
• There was 89% satisfaction with DVR services.
• For every $1 DVR spent in FFY 2011, DVR consumers will earn $7.59.

Cost Benefit:
For every $1.00
spent by DVR,

consumers will pay
back $1.51 

in taxes.

Occupational Categories of Persons Achieving Employment
ND Vocational Rehabilitation FFY 2011

Statewide
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Occupational Categories of Persons Achieving Employment
ND Vocational Rehabilitation FFY 2011

Age 21 and Under at Application
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Congratulations 

Carol Schmitt
Minot and Williston Vision Specialist

The 2011 North Dakota
Division of Vocational Rehabilitation

Director’s Award for Excellence
Honoree

(pictured) Carol Schmitt and Russ Cusack, DVR Director
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DVR business services provide consultation, technical assistance and information to businesses so 
they can have an available source of qualified employees and receive solutions to disability-related 
issues. The initiative is a proactive approach to assisting the state’s business community with their 
disability-related issues. 

DVR develops and builds business relationships by offering assistance in the following featured 
service areas:

• Recruitment
• Retention 
• Financial Incentives  
• Accessibility and accommodation options
• Education/awareness training

DVR counselors and business specialists build strong business relationships through civic 
involvement and assume active roles in community and state service organizations, business and 
professional associations, and charitable non-profit groups.  As a result, DVR counselors strengthen 
their own abilities, form collaborative working relationships with community and business leaders, 
and enhance the awareness of DVR as a community partner.

DVR OVERVIEW - FFY 2011

FYI 

• At any given time, approximately 4,400 people are receiving DVR services.  
• This year, 6,921 people with various disabilities received training and rehabilitation services.  
• On average, individuals who become employed will receive DVR services for 29 months.

“You all helped so much and found me the perfect job.  
Thanks to all of you.  Great job.”

.

2011 DVR 

Satisfaction Survey Comment

Congratulations 

Carol Schmitt
Minot and Williston Vision Specialist

The 2011 North Dakota
Division of Vocational Rehabilitation

Director’s Award for Excellence
Honoree

Primary Disabilities of Persons Achieving Employment
North Dakota Vocational Rehabilitation FFY 2011
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22%

Substance Abuse  41
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Cognitiv e Impairments  73
10%

Other  53
7%

Learning Disability   104
14%

Traumatic Brain Injury   23
3%
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2011 DVR 

Satisfaction Survey Comment

Wayne, 21, was referred to DVR while still in high school.  He received 
services under an Individualized Education Plan while in school for learning 
disabilities. He really wanted to attend college, so he and his counselor 
agreed they would share the costs for his first term as a trial experience. 
He did well and they agreed he should attend one more term to complete 
general classes before transferring to a culinary arts program.  

Following the first year of school, Wayne made the decision to attend Job 
Corps and pursue a culinary arts education, instead of  a college. With his 
counselor’s support, he enrolled in Job Corps and was allowed to work 
his way into the culinary arts program after six months of job readiness 
training. 

Upon graduation, he returned to his hometown. DVR referred him to a local  
restaurant that was seeking a baker/prep cook. Through DVR job readiness 
training, Wayne prepared for the job interview and was hired.

Wayne has been working since December 2010. He is doing well and living 
in his own apartment. He really enjoys his job. He is learning new recipes 
all the time and often likes to cook for his family to showcase his skills.

 Kris is a young man who underwent several months of chemotherapy as  
 a 9th grader. Shortly after treatment, he developed a heart condition and  
 underwent open heart surgery.  He developed PTSD and depression   
 symptoms as a result of the trauma he experienced.  

 He turned to DVR which assessed his skills and assisted with training in  
 a welding program at a local welding site. Kris completed the training and   
 secured a full time position with a local manufacturer.  

 He is happy to note that he has been six years cancer free as of June,  
 2011.    
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DVR TRANSITION SERVICES - FFY 2011

DVR serves a large number of transition students.  Currently, 35% of the individuals served through 
DVR are 21 or younger at the time they applied for services.  Of the 761 successfully employed 
through the agency, 237 were transition aged youth at the time of application for services.  

Summer Employment

DVR continued the Youth Summer Employment Program and awarded eight grants to North Dakota 
school districts and community rehabilitation agencies.  As a result of the Youth Summer Employment 
Program, 59 students were able to explore employment options with the aid of supports.  Of the total 
who received services through the Youth Summer Employment Grants:
 
• 24 were eligible and receiving DVR services, 
• 34 were referred for DVR services and,
• one student received consultation services 
      from regional DVR office.  

The Summer Employment Program is designed to assist students entering their final year of high 
school with the opportunity for employment and to explore future employment options.  The grants run 
from April to September each year.   

Of the 761 successfully employed 
through the agency, 237 were 

transition-aged youth at the time 
of application for services.  

2011 DVR 

Satisfaction Survey Comment
“My counselor was wonderful.  Very helpful. 
All appointments were very quick, and I feel 

very blessed to have been referred and to receive help. 
Now I am able to continue working.  Thank you.”

THE CLASS OF 2011

Owners and representatives 
of businesses receiving 2011 
DVR Employer of the Year 
awards gathered at the 2011 
ND Governor’s Workforce 
Summit to receive their 
award.

The award is given annually  
to selected employers and 
businesses for their ongoing 
support of individuals with 
disabilities and DVR.
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VOICES 
OF THE 

EDUCATORS
ND Teacher Internship Program participants

“As I reflect on this experience, I feel that overall, it was very positive and 
informative…… I came out of this experience with much more information 

that I came in with.”

“I not only learned about all the resources and services available, but what 
I can do to prepare my students for their transition into the world of work.”

“For students who plan to enter the workforce… the benefits that both 
employers and employees have available to them have many positive 

impacts on employability, retention, and hiring of people with disabilities. 
The benefit of earning an income far outweighs the financial assistance 
from SSI or SSDI. Not only is there a financial benefit for all, there is the 

positive self-esteem, quality of life, and opportunities that come from 
being a contributing member of the community.”
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INNOVATIVE PROJECT
NEWS from the North Dakota Department of Human Services
FOR IMMEDIATE RELEASE July 1, 2011

High School Teachers Learn About Available Services and 
Supports for Students with Disabilities

BISMARCK, N.D. – The N.D. Department of Human Services’ Division of Vocational Rehabilitation 
(DVR) selected five high school teachers to participate in its Teacher Internship Project, which 
provides educators with an in-depth look at supports and services available for students with 
disabilities through the state’s vocational rehabilitation program.
 
There were six participants in the program.  Five teachers and one provider selected from 13 
applicants for the program. 

“This opportunity gave teachers a better understanding of how they could help a student with a 
disability become more successful by either pursuing employment or post-secondary training,” said 
Russ Cusack, director of the department’s Division of Vocational Rehabilitation.

The three-week internship project included a three-day orientation focusing on disability-related 
legislation and regulations, an overview of the vocational rehabilitation process, building relationships, 
college options for people with intellectual disabilities, transitions and referrals.  Participants also job 
shadowed a DVR counselor to learn about client intakes, writing eligibility statements, administering 
assessments, guidance and counseling, developing a comprehensive assessment, writing an 
employment plan, and reviewing financial aid letters.  Their final project included the development of a 
resource portfolio to share with colleagues in their school, school district or special education unit.

Cusask said each participant earned three graduate credits through Minot State University for 
completing the project.  

The DVR Teacher Internship Project was a joint effort between the N.D. Department of Human 
Services’ Division of Vocational Rehabilitation, N.D. Department of Public Instruction, and Minot State 
University.  This was the first year the project was offered to high school teachers.

EDUCATOR TEST RESULTS

Participants in the ND Teacher
Internship Program were tested to 
measure their understanding of the VR 
program and process. The scores were:

• Prior to training – 66%
• After in person training – 80%
• After field work/internship – 88%

DVR TRANSITION SERVICES - FFY 2011

Participants in the ND Teacher Internship 
Project were provided with an in-depth look at 
the state’s vocational rehabilitation program.

VOICES 
OF THE 

EDUCATORS
ND Teacher Internship Program participants
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        SUCCESS

PK had seen his share of trouble. 

At only 21 years of age, he had spent time in the penitentiary for 
addiction related offenses. Now he was getting out and ready for a 
fresh start. This time, it will be different. He was willing to do anything 
and started off cleaning cattle barns, a humbling experience.

This time was different, for he was referred to DVR. After vocational 
evaluation, guidance and counseling, he started on a career course 
to be a welder. 

PK excelled in school, putting in way more time than required to 
make sure he had it right. He came out with a certificate and with the 
admiration and recommendations from his instructor. 

With the help of DVR, PK was able to complete school and land an 
awesome job doing what he loved, getting paid more than he ever 
would have dreamed possible. Sobriety, training and job success 
were the results of PK’s hard work and partnership with DVR. 
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NEWS from the North Dakota Department of Human Services
FOR IMMEDIATE RELEASE October 20, 2011

Career Resource and SOLUTIONS Assessment Centers Open 
in Grand Forks
Centers to help individuals with disabilities build skills, employment opportunities

Bismarck, N.D. – The North Dakota Department of Human Services Division of Vocational 
Rehabilitation (DVR) announced today the grand opening of its Grand Forks Career Resource 
Center (CRC) and SOLUTIONS Assessment Center.  Both centers are located inside the Vocational 
Rehabilitation office at 151 S. Fourth St., Suite 401, in Grand Forks.

The CRC is a multi-station computer resource/educational center providing DVR consumers access 
to the latest technology for labor market research, job readiness skill-building, and individual and 
group computer education.  The SOLUTIONS Center provides the latest in assessment and skill 
diagnostic tools to identify consumer skills, abilities and needs to enhance potential employment 
outcomes.   

“It is particularly fitting that we celebrate the grand opening of these two innovative centers to 
coincide with the recognition month,” said Russ Cusack, DVR director. “These centers were created 
to help individuals with disabilities maximize their career choices and build skills that will lead to 
successful employment.” 

The ND Division of Vocational Rehabilitation works to assist individuals with disabilities to maximize 
their employment opportunities and helps North Dakota business owners and employers find 
solutions to disability-related issues.      
    

DVR ASSESSMENT & SKILL DEVELOPMENT

(left) The Grand Forks Career Resource 
Center is a multi-station computer 
resource/educational center.

(right) The SOLUTIONS Center provides the 
latest in assessment and skill diagnostic tools to 

identify consumer skills, abilities and needs to 
enhance potential employment outcomes.   

        SUCCESS

INNOVATIVE PROJECT
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SUCCESS

Clara was referred to DVR Vision Services/Older Blind Program 
following a presentation at a local Lions Club meeting. 
She has Macular Degeneration and additional eye conditions.  
Upon meeting with her DVR vision specialist, it was 
determined that her primary need was magnification for 
reading; she was no longer able to read. 

 Following an assessment, a magnifying glass with a light was 
ordered. After having some time to work with it, she resumed 
her subscription to her local newspaper again.  

It was shortly afterward that Clara received a gift of a Kindle 
from a family member. She was looking forward to using it, 
but was unable to discern the buttons as they were all the 
same color. 

Through low-technology techniques provided by her vision 
specialist, small color changes were made to the buttons that 
were most common. By the end of that appointment Clara 
was able to make adjustment to her new device that allowed 
her to use it to its fullest, including the use of the audio feature.  

With ongoing assistance from DVR Vision Services, Clara 
is able to enjoy her newspaper and books again.  

21



North Dakota has a Statewide Independent Living Council (SILC), whose members are appointed by 
the Governor.  The mission of the SILC is to guide the development of the independent living system 
in North Dakota through the active involvement of people with disabilities.  

The SILC’s responsibilities are separate and distinct from those of the SRC.  It has a three-year 
Independent Living State Plan, jointly signed by the President of the SILC and the Director of 
Vocational Rehabilitation.  In addition, the SILC, with VR, determines how independent living funds 
are allocated in the state.  

Each Center for Independent Living and its branch office(s) 
provide many services including core services: 

• information and referral, 
• peer counseling, 
• independent living skills training, and 
• self and systems advocacy.

INDEPENDENT LIVING

The purpose of DVR Vision Services/Older Blind is to provide training, accommodation and support in 
daily living activities to individuals with visual impairments so they can maintain independence in their 
home environment.

DVR vision rehabilitation specialists provide services throughout the state.  Services may include:
  
• orientation and mobility training, 
• communication skills training, 
• activities of daily living training, 
• low vision screening, 
• assistive technology devices, 
• counseling, 
• community integration, 
• transportation, 
• readers and guides, 
• management of secondary disabilities,
• support groups and 
• referral.

DVR VISION SERVICES - FFY 2011

FFY 2011 HIGHLIGHTS

• 1,054 individuals aged 55 and older received one or more 
services 

• 89% of consumers identified goals were achieved.

FYI

• Federal and ND legislatively appropriated state funds had a combined impact of reaching 15,494 
people with various types of independent living services.

• Of these, 2,500 people received information and referral service; and  740 people received goal-
directed one-on-one services.  The remaining participated in trainings, were involved with systems 
advocacy efforts, or requested technical assistance as it related to any of the many hindrances 
affecting people with disabilities’ ability to live within the community of their choosing.

SUCCESS
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FFY 2011
AT A GLANCE

           
            SUCCESS 

Jim applied for services in hopes of becoming a firefighter.  He is diagnosed with    
ADHD and a learning disability. The disabilities causes difficulties with memory,    
recalling information, organizing information and analyzing information.  

He went to college full-time and worked very hard.  While in college, he took an    
EMT class and additional Firefighting I and II classes to improve his employability.    
He accessed disability support services and studied very hard while in college.  

Upon graduation, Jim applied at Grand Forks, Minot and Fargo Fire Departments, but 
did not find employment. He tested in Fargo and Grand Forks in 2009 and missed the 
written exam by 1 point on both tests. With his counselor’s input, it was agreed that he 
should retest. It was also decided that he should seek better accommodations through 
the respective HR departments. He obtained a tutor and studied very hard.

In 2009, Jim was offered a Correction Officer position. He accepted the position. He 
later applied at the Fargo Fire Department.  He “made the cut”, but three others were 
hired; he was told he would be on the hire list for 2 years. He then applied in Grand 
Forks as a Correction Officer and was offered that position. However, Jim still desired 
to pursue his goal of being a firefighter.  

He tested in Grand Forks in 2010 and missed qualifying by 2 points. He said he    
would apply again in 2011,  the 7th time, joking that they would eventually      
feel sorry for him and hire him.
  
He didn’t have to try again because in 2010 he was offered a fire fighting position   
in Fargo. He didn’t tell his counselor until his 6 week probationary period was up    
“just in case.”  

Jim says that the first time he went on a call he couldn’t believe he was actually     
living his dream, a dream come true.  
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FFY 2011
AT A GLANCE

           
            SUCCESS 
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                    SUCCESS
Ann, 52, is single and lived with and cared for her adult son and 3 adopted 
nieces, all having disabilities.  When she came to DVR, she had recently 
undergone gastric bypass and knee replacement surgery.  She was referred 
by her therapist who she was seeing for depression and anxiety.  

Ann needed vocational guidance and counseling as she wanted to provide a 
stable home for her children. She had not held formal employment for three 
years and, when she did work, it was sporadic.  She had attempted college on 
two different occasions, but had not earned a degree. 

Ann and her family had outgrown their current home and DVR did provide 
her with a letter of support in hopes that she would be considered for a bigger 
home through her low-income housing association.  Within a few weeks, Ann 
and her family were able to move into a bigger home. 

Ann and her DVR counselor explored different career goals.  She was also 
referred to a DVR business specialist who assisted her with revamping her 
resume and on determining what hours of the day she could work due to her 
family commitments.  

Ann was able to secure a cashiering/stocking position with a local retail store.  
The employer was willing to work with her children’s schedule, as well as with 
her physical limitations.  Ann flourished in her job.  She was apprehensive 
about returning to work at first, but after a few weeks, she realized that she 
loved her job.  She called her counselor on numerous occasions to tell her 
how much she enjoyed her job.  

DVR was also able to help Ann with clothing for work, transportation costs as 
well as some car repairs. Her case was closed successfully. 

Recently, her counselor read a newspaper article about a local retail store and 
found out that Ann was now their Customer Service and Soft Lines Manager. 
The store had recently received an award for being number 1 among the other 
stores of the Northern Plains Region in the last quarter.  

Ann is very proud of the stable home she is now providing for her family.  She 
is truly a “success” story!



We dedicate this Annual Report
to the countless North Dakotans 

who have lost their homes, 
are without housing and 

who have lost their treasured belongings 
to the record 2011 flood waters 

that touched every corner of our great state...
May their hope be unshaken.

“Most of the important things in the world have been 
accomplished by people who have kept on trying 

when there seemed to be no hope at all.” 
              Dale Carnegie 

 

Carol K. Olson 
Executive Director

North Dakota Department of Human Services

Russell Cusack, Director
ND Division of  Vocational Rehabilitation

1237 West Divide Avenue, Ste 1B
Bismarck, ND  58501
Phone:  701-328-8950

Toll Free:  800-755-2745
Fax:  701-328-8969

ND Relay: 1-800-366-6888

To learn more about the ND State Rehabilitation Council 
and the ND Division of Vocational Rehabilitation, visit 

www.nd.gov/dhs/dvr
            

 DVR is a partner in      Available in alternate format upon request.
	


