
Retrieving “Other Documents” in Dynamics 
Users can log into the Institution Portal to view documents uploaded by DFI Staff.  
Examples: Report of Examination, Facility/Branch Certificates  

 The Primary Contact of the institution will receive a notification that a document has been 
uploaded. They can follow these directions to view and download the document. 

 If a Secondary Contact requests to receive the document, they will not receive an email 
notification, but they can follow these instructions to view and download the document.  

 
1. Choose either “Banking Portal” or “Credit Union Portal”. Then click on “Other 

Documents”. 

 
2. Click on the down arrow, then choose “View Details”. 

 
3. Click on the document name. 



 
4. Depending on the browser you are using, it should download directly to your computer. 

 

 


