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INSTITUTION PORTAL:
Who needs an account?



Banks Without a Trust 
Department
• President

• Vice President

• Cashier

• Chairman of the Board of Directors

• A Trust Officer (if applicable)

• Any individual who fills out forms or 

applications at your institution.

Form Name Needs Approval From

Annual Meeting of Stockholders President or Cashier

List of Stockholders President

Application to Establish a Facility President or VP AND 
Cashier

Application to Move Main Office or 
Facility 

President or VP AND 
Cashier or Secretary of 
the Board

Loan Production Office Application President AND Cashier

This is a list of all forms/applications that can be 
submitted on the portal and who needs to 
electronically approve each form. 



Banks With a Trust 
Department

• President

• Vice President

• Cashier

• Secretary of the Board of Directors

• Chairman of the Board of Directors

• A Trust Officer (if applicable)

• Any individual who fills out forms or 

applications at your institution.

Form Name Needs Approval From

Annual Meeting of Stockholders President or Cashier

List of Stockholders President

Quarterly Trust Officer’s 
Questionnaire Trust Officers

Application to Establish a Facility President or VP AND 
Cashier

Application to Establish a State 
Chartered Bank Trust Branch 

Chairman of Board of 
Directors

Application to Move Main Office or 
Facility 

President/VP AND 
Cashier/Secretary of the 
Board

Loan Production Office Application President AND Cashier

This is a list of all forms/applications that can be 
submitted on the portal and who needs to 
electronically approve each form. 



Credit Unions

• President

• Chairman of the Board of Directors

• Any individual who fills out forms or 

applications at your institution.

Form Name Needs Approval From

Report of Annual Audit Chairman of Board of 
Directors

Application to Establish a Branch Chairman of Board of 
Directors

Application to Expand Field of 
Membership

Chairman of Board of 
Directors

Amendment to Bylaws
President

Amendment to Certificate of 
Organization President

This is a list of all forms/applications that can be 
submitted on the portal and who needs to 
electronically approve each form. 



Trust Companies

• A Trust Officer 

• President

• Vice President

• Cashier

• Chairman of the Board of Directors

• Secretary of the Board

• Any individual who fills out forms or 

applications at your institution.

Form Name Needs Approval From

Quarterly Trust Officer’s 
Questionnaire Trust Officers

Application to Move Main Office or 
Facility 

President or VP AND 
Cashier or Secretary of 
the Board

Application to Establish a Branch or 
Operating Subsidiary 

Chairman of Board of 
Directors

This is a list of all forms/applications that can be 
submitted on the portal and who needs to 
electronically approve each form. 



INSTITUTION PORTAL:
Business Registration & Login



Creating a North 
Dakota Login Account

• Contacts of an institution must create an 
account with North Dakota Login (ND 
Login) to be registered with an 
institution

• To create an ND Login account, visit this 
website https://ndgateway.nd.gov/dfi 
and select either Log In or Sign up from 
the DFI Institution Portal header and 
select As a business

https://ndgateway.nd.gov/dfi


ND Login Account 
Creation Form

• When setting up your business ND Login 
account, use your company email 
address to ensure proper business access

• The North Dakota Login account creation 
form requires a first name, last name, 
user ID, password, email address, and two 
security questions. The email address 
used cannot be associated with an 
existing account.



Notification - Email 
Verification

After successfully submitting the account 

creation form, the institution contact will 

receive an email asking them to verify their 

email address. This step must be 

completed to finish registering the account.



Logging In

• Once the institution contact has verified 
their email address, they can use their 
username and password to log in. To log 
in, select either Log In or Sign up from 
the DFI Institution Portal header and 
select     As a business.

• On the North Dakota Sign in screen, 
enter the User ID and Password that was 
created and Sign In.



Registering as a 
Business Contact

• If the contact has not yet registered for 

an institution, they will be automatically 

redirected to the Business Registration 

page.

• Select As a business contact to register 

for an existing institution



Business Contact 
Registration Form

The business contact registration form is very 

short and simple, asking for a Business 

Registration Code and agreement of the Privacy 

Policy. All other questions are pre-populated 

and read-only.

• Enter the Business Registration Code 

(provided by an “Admin” user at your 

institution. Found on your Institution 

Profile.) to associate your account with your 

institution



Approving a 
Registration

• Contact admins can approve open business 

registration requests by logging into the DFI 

Institution Portal. 

• From the portal, they can click Notifications 

in the top header menu and select the 

contact request. This opens the approval 

details page, where the request can be 

approved or rejected.



Signing in 
Successfully

• Once your account has been approved, you 

will receive a confirmation email. 

• It is important that you use this link to get 

logged into the correct place: 

https://ndgateway.nd.gov/dfi

https://ndgateway.nd.gov/dfi


Success! 

• If your screen looks like this when you 

login, with our DFI logo in the top left, 

then you have successfully logged in!

• If it does not look like this, ensure you 

have used the correct link to get logged 

in: https://ndgateway.nd.gov/dfi 

https://ndgateway.nd.gov/dfi


Questions or 
having issues?

• Email us at dfi@nd.gov or call us at 701-328-9933

mailto:dfi@nd.gov
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