
External I/Informer Installation Instructions 
 
**NOTE**: I/Informer will only run on Windows XP 32-Bit and Windows 7 32-Bit. Installations on Windows 7 64-Bit do not function properly, and are therefore not 
supported by Intergraph and/or State Radio. 

Step 1 - Install External I/Informer 

1. Locate your download for external_informer.zip 
2. Double-click to open. 
3. Copy the Disk1 and Disk2 folders to your desktop. 
4. Close external_informer.zip 
5. Move to your desktop and locate the Disk1 folder. 
6. Double-click to open it. 
7. Double-click ‘setup.exe’ to run it. (If prompted, please choose Run from the pop-up window) 
8. Follow the install when prompted by selecting all of the default settings, by clicking Next. 
9. A black command prompt window will appear during the installation – do NOT close this window. When it is finished, it will ask you 

to press any key to continue… press any key at this time. 
10. When prompted about the installation being completed, please click on Finish. 

Step 2 - Configure I/Informer 

Warning: The next steps will take you into the Registry for the Windows operating system. Serious problems can occur if you change values 
other than the intended values listed here. If you have any issues with making Registry changes, please locate someone who is more familiar 
with the Windows Registry. 

1. Click on Start or your Windows button. 
2. If in windows XP, please choose Run from the Start Menu. If you are using Windows 7 32-bit, please use the Search box at the 

bottom of the Start Menu. 
3. Type in REGEDIT, and press the enter key. 
4. Navigate to HKEY_LOCAL_MACHINE\SOFTWARE\Intergraph Public Safety\Mobile\config\INFORMER 
5. Find the NoUserLogin key, double-click to open it. 
6. In the Edit DWORD Value window, under Value data:, change the value of 1 to 0 

7.  
8. Press OK 
9. Close out of the Registry Editor 

Your Installation is Now Complete. 


