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Chairman Lee and members of the Senate Human Services Committee, for 

the record my name is Kris Storbeck.  I am the Substance Abuse Treatment 

Administrator for the North Dakota Department of Human Services.  I am 

here to provide you with information on how the Department has used the 

2-1-1 services. 

 

There are three areas that the Department of Human Services uses the 

services of 2-1-1.  The first is to provide information and referral for the 

Compulsive Gambling Program.  Secondly, 2-1-1 was utilized for information 

and referral during the Immediate Services Phase of the Crisis Counseling 

Program for the recent Presidential-declared flood disaster.  Finally, 2-1-1 

handles general mental health and substance abuse information and referral 

calls. 

 

Thank you and I would be happy to answer any questions. 

 

 
 

 


