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NDDVA MISSION 

 

The mission of the North Dakota Department of Veterans Affairs is to assist veterans of North Dakota and their 
dependents in obtaining all benefits to which they are entitled, both federal and state, either by direct contact or 
through the assistance of the County and Tribal Veterans Service Officers. 

  

VETERAN SERVICE OFFICERS 
CODE OF ETHICS 

  Confidential information, whether supplied by the veteran, the Department of Veterans Affairs, or other parties 
shall remain confidential and will not be released or discussed except to those personally connected to the case with a 
need to know in order to assist the veteran or the veteran’s dependents. 

  The Service Officer will prepare and perfect all claims to the best of his/her ability with the intent of affording 
the claimant the benefits to which they are entitled. The Service Officer must insure that all information is true and 
factual to the best of his/her knowledge. 

  The Service Officer shall maintain high professional standards in dealing with other service officers, (state, 
federal, and local) and other persons and agencies as necessary in his service to his/her client. 

  The Service Officer will provide services, without prejudice, to all persons making a claim to the Department of 
Veterans Affairs. 

  The Service Officer will, to the best of his/her ability, maintain a working knowledge of all rules and regulations 
concerning veterans’ benefits and will strive to keep such knowledge updated in light of constantly changing laws and 
regulations. 

  Veterans Service Officers should not, under any circumstances, accept remuneration in cash or other form for 
services rendered. 

  Veterans Service Officers should not, under any circumstances, serve as guardians, committees, or fiduciaries for 
any other individuals receiving benefits from the Department of Veterans Affairs or any other agency. 
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NDDVA 2016 Fall VSO Conference 
October 16 – 19 2016 

Cambria Hotel & Suites - West Fargo Conference Center 
825 E Beaton Drive West Fargo, ND 58078 

701-551-0120 
 

SUNDAY, OCTOBER 16, 2016 

4:00 p.m. – 6:00 p.m. Optional Evening Session, Claims Applications: VETRASPEC/VBMS/Virtual/SHARE           
Ballroom B                        Specific Claims Discussion 
                 ND DVA Staff   
 

MONDAY, OCTOBER 17, 2016  
8:00 – 8:30 a.m. Welcome / Pledge of Allegiance / POW MIA 
Ballroom B  Bryan Watters, VSO, NDDVA 

 Opening Remarks 
   Lonnie Wangen, Commissioner, NDDVA 
 
8:30 – 8:45 a.m.              Veterans Health Administration Update 
Ballroom B  Lavonne Liversage, Director, Fargo VA Health Care System, VHA 
 
8:45 – 9:15 a.m. Choice Program Update 
Ballroom B  Cheryl Anderson, Clinical Care/Resource Manager, Fargo VA Health Care System 
 

9:15 – 10:00 a.m. Veteran Health Administration Business Office Updates 
Ballroom B  David Garland, Manager, Health Administration Service 
       
10:00 – 10:15 a.m. Dakotas Regional Office Update 
Ballroom B                        Shawn Bohn, Director, Dakotas Regional Office 
 
10:15 – 10:40 a.m. National Work Queue Update 
Ballroom B  Paula Heitmann, Fargo Veterans Service Center Manager, VBA 
 
10:40 – 11:30 a.m.          Compensation and Pension Exams  
Ballroom B                        Dr. Carol Ness, Chief of C&P, Fargo VA Health Care System, VBA 
 
11:30 – 12:00 p.m. Veteran Justice Program 
Ballroom B                        Jennifer Kimbal-Walter, Veteran Justice Outreach Coordinator, Fargo VA Healthcare                      

System, VHA 
 
 
12:00 – 12:40 p.m. Lunch for Association Members  
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12:40 – 2:00 p.m. Association Meeting 
Meeting Room   Henry Gerving, CVSO, Golden Valley 
     
2:00 – 2:30 p.m. Homeless Veterans Update  
Ballroom B  Diana Hall, Homeless Veterans Coordinator, VA - Fargo 
 
2:30 - 3:00 p.m.  Military Sexual Trauma (MST) 
Ballroom B  Susan Thompson, MST Program Coordinator, VA  
 
3:00 – 3:30 p.m.  North Dakota State Vocational Rehabilitation Presentation 
Ballroom B  Jared Ferguson, Business Services Contact, North Dakota Division of Vocational Rehab 
     
3:30 – 4:00 p.m.              North Dakota Military Service Center Presentation 
Ballroom B                John Pitsiladis, Coordinator, ND Military Service Center 
 
4:00 – 4:30 p.m. UND Center for Innovation  
Ballroom B  Tyler Okerlund, Veteran’s Entrepreneurship Program, University of North Dakota 
 
4:30 – 5:00 p.m. Interagency Program for Assistive Technology (IPAT) 
Ballroom B  John Vastag, CEO, IPAT 
 
 
TUESDAY, OCTOBER 18, 2016 
 
8:00 – 8:20 a.m.  ND Legion Best Practices 
Ballroom B  Jim Deremo, ND AL NSO, Fargo Regional Office  
 
8:20 – 8:40 a.m. DAV Best Practices 
Ballroom B  Matt Herrud, DAV NSO, Fargo Regional Office 
 
8:40 – 9:00 a.m.  VFW Best Practices 
Ballroom B                        Russ Foster, VFW NSO, Fargo Regional Office   
 
9:00 – 9:30 a.m.  Direct Service Connection 
Ballroom B  Mike Conklin, VSO, ND DVA 
 
9:30 – 10:00 a.m. Secondary Service Connection 
Ballroom B  Mike Conklin, VSO, ND DVA 
 
10:00 – 12:00 p.m. Pension/DIC/Accrued Benefits  
Ballroom B                Brent Neeser and James Ten Eyck, VA PMC, Area Central 
    
12:00 – 1:00 p.m. Lunch    
1:00 – 1:30 p.m.              Delta Dental Presentation  
Ballroom B           Tammy Hunter, North Central Regional Manager, Delta Dental 
 
1:30 – 2:00 p.m. MST Claims 
Ballroom B  Calie Lindseth, Woman Veteran’s Coordinator, ND DVA   
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2:00 – 3:00 p.m. Appeals Process 
Ballroom B    Jamie Cotney, Decision Review Officer (DRO), Fargo Regional Office 
 
3:00 – 3:30 p.m. Women’s Issues 
Ballroom B    Calie Lindseth, Woman Veteran’s Coordinator, ND DVA 
 
3:30 – 4:00 p.m. Individual Unemployability 
Ballroom B    Mike Conklin, VSO, ND DVA 
 
4:00 – 4:30 p.m. Presumptive Disabilities 
Ballroom B    Tom Webb, VSO, ND DVA 
 
4:30 – 5:00 p.m. Burial Benefits 
Ballroom B    Tom Webb, VSO, ND DVA 
 
8:00am – 12:00 p.m. PIV Access / System Support *(Bring PIV Cards for on-site assistance)* 
Meeting Room   Leigh Zirbel, ISO, VBA 
 

WEDNESDAY, OCTOBER 19, 2016      

8:00 – 8:30 a.m.  Native American Cultural Awareness           
       Ballroom B  Manaja Hill, TVSO, Standing Rock Sioux  
     

8:30 – 9:30 a.m.  Loans and Grants 
Ballroom B                Joanne Rivera, Loans and Grants Manager, ND DVA 
     
9:30 – 10:00 a.m.  VA Education Benefits      
Ballroom B  Tom Webb, VSO, ND DVA 
 
10:00 – 11:00 a.m.  Ethics  
Ballroom B  Bryan Watters, VSO, NDDVA  

 
11:00 – 12:00 p.m.  Wrap Up/ Hot Wash 
Ballroom B   
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Main Office 
Commissioner 
Lonnie Wangen  
4201 38th Street South West 
Suite 104 
Fargo, ND 58104 
 

Phone: (701) 239-7165 866-634-8387 
Fax: (701) 239-7166 
lwangen@nd.gov 
 
 

 

 

Main Office 
Chief Administrator  
Cathy Halgunseth 
4201 38th Street South West 
Suite 104 
Fargo, ND 58104 
 

Phone: (701) 239-7165 866-634-8387 
Fax: (701) 239-7166 
chalguns@nd.gov 
 
 

 

 

Main Office 
Burials, Markers Coordinator 
Admin Assistant 
Peggy Swisher  
4201 38th Street South West 
Suite 104 
Fargo, ND 58104 
 

Phone: (701) 239-7165 866-634-8387 
Fax: (701) 239-7166 
pswisher@nd.gov 
 
 

 

 

Main Office 
Loans and Grants 
Joanne Rivera  
4201 38th Street South West 
Suite 104 
Fargo, ND 58104 
  

Phone: (701) 239-7165 866-634-8387 
Fax: (701) 239-7166 
jriverarivera@nd.gov  
 
 

 

 

State Approving Agency 
Chris Kratochvil 
4201 38th Street South West 
Suite 206 
Fargo, ND 58104 
 

Phone: (701) 239-7165 866-634-8387 
Fax: (701) 239-7166 
ckratochvil@nd.gov 
 

NDDVA Staff 

mailto:lwangen@nd.gov
mailto:chalguns@nd.gov
mailto:pswisher@nd.gov
mailto:jriverarivera@nd.gov
mailto:ckratochvil@nd.gov
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Main Office 
Veteran Service Officer 
Bryan Watters  
4201 38th Street SW 
Suite 104 
Fargo, ND 58104 
 

Phone: (701) 239-7165 866-634-8387 
FAX: (701) 239-7166 
bwatters@nd.gov 

 

Fargo VARO Office 
Veteran Service Officer 
Mike Conklin 
2101 North Elm Street  
Room 209  
Fargo, ND 58102 
 

Phone: (701) 451-4642 
Fax: (701) 451-4674 
marvin.conklin@va.gov 

 

Fargo VARO Office 
Veteran Service Officer 
Calie Lindseth  
2101 North Elm Street  
Room 208  
Fargo, ND 58102 
 

Phone: (701) 451-4645 
Fax: (701) 451-4674 
calie.lindseth@va.gov 
 
 
 

 

Fargo VARO Office 
Veteran Service Officer 
Tom Webb 
2101 North Elm Street  
Room 208  
Fargo, ND 58102 
 

Phone: (701) 451-4644 
Fax: (701) 451-4674 
thomas.webb3@va.gov 
 
 
 

Also Serving 

 

 

 

 

       AMVETS    MOPH                                       VVA               TREA 

    

  

NDDVA Staff 

mailto:bwatters@nd.gov
mailto:marvin.conklin@va.gov
mailto:calie.lindseth@va.gov
mailto:thomas.webb3@va.gov
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American Legion 
Jim Deremo 
2101 North Elm Street  
Room 210  
Fargo, ND 58102 

 
 
Phone: (701) 451-4646 
Fax: (701) 451-4647 
 

 
 

 
Disabled American Veterans 
Mike Medhaug  
2101 North Elm Street   
Room 206  
Fargo, ND 58102 
 

 
Phone: (701) 451-4636 
Fax: (701) 451-4672 
michael.medhaug@va.gov 
 
 

 
 

 
Disabled American Veterans 
Matt Herrud  
2101 North Elm Street   
Room 206  
Fargo, ND 58102 
 

 
Phone: (701) 451-4636 
Fax: (701) 451-4672 
Matthew.Herrud@va.gov 

 
 

 
Disabled American Veterans 
Shelby Moen 
2101 North Elm Street   
Room 206  
Fargo, ND 58102 
 

 
Phone: (701) 451-4636 
Fax: (701) 451-4672 
shelby.moen@va.gov 

 

 

 
Veterans of Foreign Wars 
Russel Foster 
2101 North Elm Street  
Room 205  
Fargo, ND 58102 

 
Phone: (701) 451-4635 
Fax: (701) 451-4670 
russel.foster@va.gov  
 
 
 

 

Veterans of Foreign Wars 
Nicholas Jalbert  
2101 North Elm Street  
Room 205  
Fargo, ND 58102 
 

Phone: (701) 451-4634 
Fax: (701) 451-4670 
nicholas.jalbert@va.gov 

 

 

NSOs 

mailto:michael.medhaug@va.gov
mailto:Matthew.Herrud@va.gov
mailto:shelby.moen@va.gov
mailto:russel.foster@va.gov
mailto:nicholas.jalbert@va.gov
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Adams 
Arnold Scott 
Veterans Memorial Building 
605 2nd Avenue North 
Hettinger, ND 58639 
 

(701) 567-4283 
Fax:  (701) 567-2910 
arnie@ndsupernet.com 
 

 

Barnes 
Angela Hunt 
Courthouse 
230 4th Street North West 
Room 204 
Valley City, ND 58072 

(701) 845-8511 
Fax:  (701) 845-8590 
ahunt@barnescounty.us   

 

Benson 
Stacy Twete    
Courthouse    
524 4th Avenue 
Suite 17   
Devils Lake, ND 58301 

(701) 247-2531 
Fax:  (701) 247-2157 
sttwete@nd.gov 
  

 

Billings 
Jessica Clifton    
Courthouse   
51 3rd Street East   
Dickinson, ND 58601 
 

(701) 456-7654 
Fax:  (701) 456-7634 
jclifton@starkcountynd.gov 
 
 
 

 

Bottineau 
Dwight Nahinurk 
104 Main 
Bottineau, ND 58318 
 

(701) 228-3904 
Fax:  (701) 228-3904 
nahinurk@utma.com  
 

 

Bowman 
Patricia Ann Sadowsky 
Courthouse 
104 1st Street North West  
Bowman, ND 58623 

(701) 523-5512 
Fax:  (701) 523-5443 
tsadowsky@bwn.midco.net 

County & Tribal VSOs 

mailto:arnie@ndsupernet.com
mailto:ahunt@barnescounty.us
mailto:sttwete@nd.gov
mailto:jclifton@starkcountynd.gov
mailto:nahinurk@utma.com
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Burke 
Zeke Isakson 
PO Box 310 
Bowbells, ND 58721 
 

(701) 377-2820 
Fax:  (701) 377-2808 
leisakson@nd.gov 
 

 

Burleigh 
Mark Landis    
221 North 5th Street   
Bismarck, ND 58501  
Chris Berglund    
Tom Newton    
Joyce Hochhalter   

(701) 222-6698 
Fax:  (701) 222-6420 
mlandis@nd.gov 
 
caberglund@nd.gov 
tnewton@nd.gov 
jhochhal@nd.gov 

 
 

Cass 
Dan Thorstad    
Courthouse     
211 9th Street South 
3rd Floor  
Fargo, ND 58103 
Chanelle Lende    
Les Ashe     

(701) 241-5756 
Fax:  (701) 239-6751 
thorstadd@casscountynd.gov 
 
 
 
lendec@casscountynd.gov 
Ashel@casscountynd.gov 

 

Cavalier 
Leon Hiltner 
Courthouse    
901 3rd Street    
Langdon, ND 58249 

(701) 256-2146 
Fax:  (701) 256-2566 
lhiltner@nd.gov 
 

 

Dickey 
Gary Dathe    
PO Box 237    
Ellendale, ND 58436 

 (701) 349-3249 x130 Oakes 
 (701) 535-1220 Ellendale 
gdathe@nd.gov 
 

 

Divide 
Roman Fettig   
211 North Main    
Crosby, ND 58730 
 

(701) 965-6641 
rnfettig@nd.gov 
 

County & Tribal VSOs 

mailto:leisakson@nd.gov
mailto:mlandis@nd.gov
mailto:caberglund@nd.gov
mailto:tnewton@nd.gov
mailto:jhochhal@nd.gov
mailto:thorstadd@casscountynd.gov
mailto:lendec@casscountynd.gov
mailto:Ashel@casscountynd.gov
mailto:lhiltner@nd.gov
mailto:gdathe@nd.gov
mailto:rnfettig@nd.gov
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Dunn 
Jessica Clifton    
Courthouse   
51 3rd Street East    
Dickinson, ND 58601 
 

(701) 456-7654 
Fax:  (701) 456-7634 
jclifton@starkcountynd.gov 
 
 
 

 

Eddy 
Jerry Valdivia    
824 Central Avenue   
New Rockford, ND 58356 
 

(701) 947-5316 
eddyycvso@hushmail.com 
  

 

Emmons 
Jeff Ohlhauser    
Courthouse    
100 4th Street North West   
Linton, ND 58552 
 

(701) 254-5410 
Fax:  (701) 254-5437 
jjohlhauser@nd.gov 
 

 

Foster 
Corean Swart    
Courthouse    
1000 5th Street North   
Carrington, ND 58421 
 

(701) 652-2170 
Fax:  (701) 652-2173 
cswart@nd.gov 
 

 

Golden Valley 
Henry Gerving    
150 1st Avenue South East   
2nd Floor     
Beach, ND 58621 
 

(701) 872-4673 
Fax:  (701) 872-4383 
hgerving@nd.gov 
 

 

Grand Forks 
Lou Lombardi    
County Office Building  
151 South 4th Street   
Grand Forks, ND 58201 
Brian Reybok    
Kimberly Keller 

(701) 780-8296 
Fax:  (701) 787-8603  
lou.lombardi@gfcounty.org 
 
 
brian.reybok@gfcounty.org 
kimberly.keller@gfcounty.org 

County & Tribal VSOs 

mailto:jclifton@starkcountynd.gov
mailto:eddyycvso@hushmail.com
mailto:jjohlhauser@nd.gov
mailto:cswart@nd.gov
mailto:hgerving@nd.gov
mailto:lou.lombardi@gfcounty.org
mailto:brian.reybok@gfcounty.org
mailto:kimberly.keller@gfcounty.org
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Grant 
Travis Friedt 
Courthouse    
106 2nd Avenue North East   
Carson, ND 58529 

(701) 622-3693 
Fax:  (701) 622-3717 
tfriedt@nd.gov 
 

 

Griggs 
Dennis Kubischta   
Courthouse    
808 Rollin Avenue South West   
Cooperstown, ND 58425 
 

(701) 797-3717 
dmk@ictc.com 
 

 

Hettinger 
Jessica Clifton    
Courthouse   
51 3rd Street East   
Dickinson, ND 58601 
Angela Hunt 

(701) 456-7654 
Fax:  (701) 456-7634 
jclifton@starkcountynd.gov 
 
 
ahunt@starkcountynd.gov 

 

Kidder 
Duane Ziesch    
Courthouse 
120 East Broadway 
Steele, ND 58482 

(701) 475-2632 x7 
dziesch@nd.gov  
 

 

LaMoure 
Al Ulmer     
Courthouse    
204 4th Avenue North East   
LaMoure, ND 58458 
 

(701) 883-6055 
Fax:  (701) 883-4220 
al.ulmer@co.lamoure.nd.us 
 

 

Logan 
Jim Hilzendeger    
Courthouse     
301 Broadway    
Napoleon, ND 58561 

(701) 754-2121 
Fax:  (701) 754-2270  
jhilzend@nd.gov 
 

County & Tribal VSOs 

mailto:tfriedt@nd.gov
mailto:dmk@ictc.com
mailto:jclifton@starkcountynd.gov
mailto:ahunt@starkcountynd.gov
mailto:al.ulmer@co.lamoure.nd.us
mailto:jhilzend@nd.gov
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McHenry 
Jim Davenport    
Courthouse    
407 Main Street South  
Towner, ND 58788  
 

(701) 537-5724 
jdavenport@nd.gov 
 

 

McIntosh 
Doug Olson    
109 10th Street South 
Wishek, ND 58495 
 

(701) 452-2885 
douglas.james.olson@outlook.com 
 

 

McKenzie 
Jerry Samuelson    
Courthouse    
201 5th Street North West  
Suite 1036   
Watford City, ND 58854 

(701) 444-6853  
Fax:  (701) 444-4113 
jsamuelson@co.mckenzie.nd.us 
 

 

McLean 
Todd Schreiner    
Courthouse    
712 5th Avenue    
Washburn, ND 58577 
 

(701) 462-8541 x804 
Fax:  (701) 462-3542 
tschreiner@nd.gov 
 

 

Mercer 
Ronald Crowley    
Courthouse    
1021 Arthur Street   
Stanton, ND 58571 
 

(701) 745-3392 
Fax:  (701) 745-3579 
rlcrowley@nd.gov 
 

 

Morton 
Ron Otto    
Courthouse    
210 2nd Avenue North West   
Mandan, ND 58554 
Janice Braun 

(701) 667-3365 
Fax:  (701) 667-3284 
ron.otto@mortonnd.org 
 
 
jbraun@mortonnd.org 

 

Mountrail 
Gene (Skip) Wing   
120 S Main Street          
Stanley, ND 58784 
 
Lisa Lapica 

(701) 628-2063 
Fax:  (701) 628-3063 
ghw@midstatetel.com 
 
 
lisalapica@midstatetel.com 

County & Tribal VSOs 

mailto:jdavenport@nd.gov
mailto:douglas.james.olson@outlook.com
mailto:jsamuelson@co.mckenzie.nd.us
mailto:tschreiner@nd.gov
mailto:rlcrowley@nd.gov
mailto:ron.otto@mortonnd.org
mailto:jbraun@mortonnd.org
mailto:ghw@midstatetel.com
mailto:lisalapica@midstatetel.com
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Nelson 
Stacy Twete    
210 B Avenue West   
Suite 202    
Lakota, ND 58344 

(701) 247-2531 
Fax:  (701) 247-2157 
sttwete@nd.gov 
 

 

Oliver 
Ron Otto    
Courthouse    
115 West Main Street   
Center, ND 58530 
Janice Braun 

(701) 794-3404 
ron.otto@mortonnd.org 
 
 
 
jbraun@mortonnd.org 

 

Pembina 
Eric Gauthier   
301 Dakota Street West 
Suite 16  
Cavalier, ND 58220 

(701) 265-4460 
Fax:  (701) 265-4228 
egauthier@nd.gov 
 

 

Pierce 
Larry Fjellanger    
420 2nd Street South East 
Suite 5    
Rugby, ND 58368 
 

(701) 776-6178 x2110 
Fax:  (701) 776-5707 
veteranservice35@nd.gov 
 

 

Ramsey 
Stacy Twete    
Courthouse    
524 4th Avenue 
Suite 17   
Devils Lake, ND 58301 

(701) 662-7048 
Fax:  (701) 662-7092 
sttwete@nd.gov 
 

 

Ransom 
Jon Hanna     
Courthouse    
204 5th Avenue West  
Lisbon, ND 58054  

(701) 683-6126  
Fax:  (701) 683-5827 
(701) 683-6779 (Vet’s Home, Wed) 
jon.hanna@co.ransom.nd.us 
 

 

Renville 
Lynn Price   
Courthouse    
205 Main Street East  
Mohall, ND 58761 

(701) 833-8743 
lprice@srt.com 
 

County & Tribal VSOs 

mailto:sttwete@nd.gov
mailto:ron.otto@mortonnd.org
mailto:jbraun@mortonnd.org
mailto:egauthier@nd.gov
mailto:veteranservice35@nd.gov
mailto:sttwete@nd.gov
mailto:jon.hanna@co.ransom.nd.us
mailto:lprice@srt.com
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Richland 
Mary Vetter    
Law Enforcement Center 2nd Floor 
413 3rd Avenue North 
Wahpeton, ND 58075 

(701) 642-7807 
Fax: (701) 642-7808 
maryvetter@co.richland.nd.us 
 

 

Rolette 
Todd Poitra    
Courthouse    
102 2nd Street North East 
Rolla, ND 58367 

(701) 477-5265 
Fax: (701) 477-6339 
tpoitra@nd.gov  

 

Sargent 
Jon Hanna    
Courthouse   
355 Main Street South  
Suite 8 
Forman, ND 58032 

(701) 724-6241 x114 
jon.hanna@co.ransom.nd.us 
 

 

Sheridan 
Jim Paulus    
1571 11th Avenue North East    
Denhoff, ND 58430 

(701) 465-3329 
sheridanvso@gondtc.com 

 

Sioux 
Giles Heinen 
Courthouse     
302 2nd Avenue   
Fort Yates, ND 58538 

(701) 854-3424  
Fax: (701) 854-3854 
gheinen@nd.gov 
 

 

Slope 
Ernie Holzemer    
13910 64th Street South West    
Amidon, ND 58620 
 

(701) 879-6234 
holzemercorners@ndsupernet.com  
 

 

Spirit Lake Nation 
Marty Alex 
PO Box 359  
Fort Totten, ND 58335 
 

Phone: (701) 381-8964 
Fax:  (701) 766-1748 
emdir@spiritlakenation.com 
 
 

County & Tribal VSOs 

mailto:maryvetter@co.richland.nd.us
mailto:tpoitra@nd.gov
mailto:jon.hanna@co.ransom.nd.us
mailto:sheridanvso@gondtc.com
mailto:gheinen@nd.gov
mailto:holzemercorners@ndsupernet.com
mailto:emdir@spiritlakenation.com
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Standing Rock 
Manaja Hill 
Tribal Building 1  
North Standing Rock Avenue  
Fort Yates, ND 58538 

Phone: (701) 854-8527 
Fax: (701) 854-8596 
mhill@standingrock.org  
 

 

Stark 
Jessica Clifton    
Courthouse   
51 3rd Street East  
Dickinson, ND 58601 
Angela Hunt 

(701) 456-7654 
Fax:  (701) 456-7634 
jclifton@starkcountynd.gov 
 
 
ahunt@starkcountynd.gov 

 

Steele 
Dennis Kubischta   
Courthouse    
201 Washington Avenue West 
Finley, ND 58230 
 

(701) 945-2623 
dmk@ictc.com 
 

 

Stutsman 
David Bratton   
Law Enforcement Center  
205 6th Street South East, Suite  1  
Jamestown, ND 58401 
Rita Morris 

(701) 252-9043 
Fax: (701) 252-7087 
dbratton@nd.gov 
 
 
rmorris@nd.gov 

 

Three Affiliated Tribes 
Thomas Crows Heart Sr. 
352 Main Street 
New Town, ND 58763  
Millard (Bill) Hale Jr. 
Bruce Crows Heart 
Marva Pretends Eagle 
Bruce Nagel 

Phone: (701) 627-2247 
Fax: (701) 627-2911 
tcrowsheart@mhanation.com 
 
bhale@mhanation.com 
bcrowsheart@mhanation.com 
mpretendseagle@mhanation.com 
bnagel@mhanation.com 

 

Towner 
Kathy Benson    
Memorial Building   
404 5th Avenue    
Cando, ND 58324 

(701) 968-4363 
Fax: (701) 968-3510 
kabenson@nd.gov 

County & Tribal VSOs 

mailto:mhill@standingrock.org
mailto:jclifton@starkcountynd.gov
mailto:ahunt@starkcountynd.gov
mailto:dmk@ictc.com
mailto:dbratton@nd.gov
mailto:rmorris@nd.gov
mailto:tcrowsheart@mhanation.com
mailto:bhale@mhanation.com
mailto:bcrowsheart@mhanation.com
mailto:mpretendseagle@mhanation.com
mailto:bnagel@mhanation.com
mailto:kabenson@nd.gov
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Traill  
Emily Cost   
Courthouse   
114 West Caledonia Avenue  
Hillsboro, ND 58045 

(701) 636-4414 
Fax: (701) 636-4415  
emily.cost@co.traill.nd.us  

 

Walsh 
TBD   
638 Cooper Avenue  
Suite 5  
Grafton, ND 58237 

(701) 352-5030 
Fax: (701) 352-5031 
walshcountyvso@nd.gov 
 

 

Ward 
John Crosby 
Courthouse   
315 3rd Street South East   
Minot, ND 58701  
Kathy Holte 

(701) 857-6490 
Fax: (701) 857-6491 
john.Crosby@co.ward.nd.us 
    
 
kathy.holte@wardnd.com 

 

Wells  
Dean Johnson    
PO Box 362    
Harvey, ND 58341 

(701) 324-2665 
Fax: (701) 324-2445 
deanejohnson@nd.gov 

 

Williams 
Grant Carns 
Courthouse    
205 East  Broadway   
Williston, ND 58801    
Kayla Robinett 

(701) 577-4550 
Fax: (701) 577-4549 
vso@co.williams.nd.us 
 
 
kaylar@co.williams.nd.us 

 

 
  

County & Tribal VSOs 

mailto:emily.cost@co.traill.nd.us
mailto:walshcountyvso@nd.gov
mailto:john.Crosby@co.ward.nd.us
mailto:kathy.holte@wardnd.com
mailto:deanejohnson@nd.gov
mailto:vso@co.williams.nd.us
mailto:kaylar@co.williams.nd.us
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Regional Office – Fargo 
2101 North Elm Street 
Fargo, ND  58102 
800-827-1000 
 

Medical Center - Fargo 
2101 North Elm Street     
Fargo, ND  58102           
(701) 232-3241 800-410-9723   
Eligibility Clerks:  
Josie (ext.) 9-3428 - Karina (ext.) 9-3427 
 

Bismarck CBOC     
Gateway Mall      
2700 State Street, Suite F                                      
Bismarck, ND 58503    
(701) 221-9152   Fax: (701) 221-0918 
 

Grand Forks CBOC     
3221 32nd Avenue South     
Grand Forks, ND 58201     
(701) 335-4380 
 

Devils Lake CBOC      
1031 7th Street North East     
Devils Lake, ND 58301     
(701) 662-5801   

Jamestown Outreach Clinic  
2430 20th Street South West, Suite 8 
Jamestown, ND 58401    
(701) 952-4787  Fax: (701) 952-4786 
 

Dickinson CBOC      
528 21st Street West, Suite F    
Dickinson, ND 58601     
(701) 483-1850   

Minot CBOC        
Base Military Treatment Facility    
10 Missile Avenue    
Minot, ND 58705    
(701) 727-9800   Fax: (701) 727-9804 
 

Grafton CBOC      
State Developmental Center    
701 West 6th Street     
Grafton, ND 58237     
(701) 352-4059   Fax: (701) 352-9290 

Williston CBOC    
205 Main Street    
Williston ND, 58801    
(701) 572-2470 

 
Bismarck Vet Center     
619 Riverwood Drive, Suite 105   
Bismarck, ND  58504     
(701) 224-9751   

 
Minot Vet Center    
1400 20th Avenue South West, Suite 2  
Minot, ND 58701    
(701)  852-0177 

 
Fargo Vet Center     
3310 Fiechtner Drive, Suite 100    
Fargo, ND 58103     
(701) 237-0942 

 

 
 
 
 
 
 
  

U.S. Department of Veterans Affairs 
North Dakota 

 

Federal Agencies 
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Regional Office       
3633 Veterans Drive, PO Box 1500   
Fort Harrison, MT 59636     
800-827-1000  

 
Billings Vet Center     
2795 Enterprise Avenue, Suite 1   
Billings, MT  59102     
(406) 657-6074 

 
Medical Center  
3687 Veterans Drive 
Fort Harrison, MT 59636  
(406) 442-6410 877-468-8387 
 

 

 
       
     
 
 

Regional Office St Paul     
Department of Veterans Affairs   
Bishop Henry Whipple Federal Building  
1 Federal Drive     
St. Paul, MN 55111      
800-827-1000     
Pension Center 877-294-6380    
Debt Management Center 800-827-0648   
Home Loan 800-827-0611 

VA Medical Center - Minneapolis   
One Veterans Drive    
Minneapolis, MN 55417    
(612) 725-2000 866-414-5058 
 

 
VA Medical Center - St. Cloud   
4801 Veterans Drive      
St. Cloud, MN 56303      
(320) 252-1670 800-247-1739 

 
St. Paul Vet Center    
550 County Road D, Suite 10   
New Brighton, MN 55112    
(651) 644-4022 
 

Bemidji VA CBOC     
705 5th Street     
Bemidji, MN 56601     
(218) 755-6360 

Fort Snelling National Cemetery    
7601 34th Avenue South    
Minneapolis MN 55450    
Director (612) 726-1127 Fax: (612) 725-2059 
 

Fergus Falls CBOC    
State Veterans Home    
1821 N. Park Street    
Fergus Falls, MN 56537    
(218) 739-1400   Fax: (218) 739-1400 
 

State Veterans Cemetery    
1550 Highway 115    
Little Falls, MN 56345-9805    
(320) 252-3272 Fax: (320) 616-2529 

 
 
 
 
 

Montana 

Minnesota 

Federal Agencies 
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National 

 
 
 

Regional Office Center - Sioux Falls   
2501 West 22nd Street     
Sioux Falls, SD 57117     
(605) 336-3230   

Aberdeen Outreach Clinic    
917 29th Street South East     
Aberdeen, SD 57401     
(605) 622-2640   

 
Black Hills National Cemetery    
20901 Pleasant Valley Drive    
Sturgis, SD 57785  
(605) 347-3830 
 

 
VA Medical - Sioux Falls     
2501 West 22nd Street    
Sioux Falls, SD 57117-5046    
(605) 336-3230 800-316-8387 

Black Hills Healthcare System    
113 Comanche Road    
Fort Meade, SD 57741    
(605) 347-2511 800-743-1070 

Sioux Falls Vet Center    
601 South Cliff Avenue, Suite C    
Sioux Falls, SD 57104   
(605) 330-4552 
 

 
          
 
 

Memorial Programs Service     
(Markers & Headstones)   
Department of Veterans Affairs                                              
5109 Russell Road                                                                         
Quantico, VA 22134-3903    
800-697-6947      
Fax: 800-455-7143 

Regional Loan Center    
(Certificate for Home Loan)     
Fax: Attn: COE 262 
PO Box 100034      
Decatur, GA 3031 
888-244-6711 
 

 
National Personnel Records Center   
1 Archives Drive     
St. Louis, MO 63138-1002    
800-827-4898      
Fax: 314-801-9195 
 

 
CHAMPVA    
VA Health Administration Center          
PO Box 65023 
Denver, CO 80246-9028 
800-733-8387 
 

 
      
 
 
 
 
 
 
 
 
 
 
 
 

South Dakota 
 
 

Federal Agencies 
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Social Security Administration 
 
 
 

Fargo        
Federal Building 657 2nd Avenue North, Room 320 
Fargo, ND 58102 
(877) 335-4114 
 

Bismarck       
1680 E. Capitol Avenue, Suite 100 
Bismarck, ND 58501 
(701) 250-4200 

Grand Forks       
402 East Demers Avenue, Suite 300 
Grand Forks, ND 58201 
(701) 772-5518 

Minot        
Federal Building 1001 1st Street South West, Room 104 
Minot, ND 58701 
(701) 852-0604 
 

Jamestown       
1604 6th Avenue South West  
Jamestown, ND 58401  
(701) 252-6024 

 

 
 

Other Federal Agencies 
 

US Department of Labor (Jerry Meske)    
Veterans Employment Service 
1000 East Divide Avenue 
Bismarck, ND 58501 
(701) 250-4337 
 

Small Business Administration  
Fargo (District Office)     
657 2nd Avenue North, Room 218 
Fargo, ND 58102 
(701) 239-5131 
 

TRICARE (West Region)     
TriWest Alliance 
888-874-9378  
Behavioral Health Care (Crisis Line)    
866-284-3743 
 

Grand Forks (Area Office)   
102 North 4th Street, Suite 104  
Grand Forks, ND 58203 
(701) 746-5160 

  
 
 
 
 
  

Federal Agencies 
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North Dakota State Agencies 

Governor's Office         
Jack Dalrymple   
Executive Office     
600 East Boulevard Avenue, Dept. 301 
Bismarck, ND  58505-0001     
(701) 328-2200  
 

ND Army National Guard Bismarck  
4200 East Divide Avenue   
Bismarck, ND  58560  
(701) 333-2000  
Fax: (701) 333-3011 
(DD 214) (701) 333-3075 

 
ND State Approving Agency  
Education - OJT     
4201 38th Street South Suite 206 
Fargo, ND 58104-7535    
Chris Kratochvil  
ckratochvil@nd.gov 
(701) 298-4647 
 

 
ND Air National Guard Bismarck  
Box 5511    
Bismarck, ND 58506-5511 
(DD214) (701) 333-2287 
Fax: (701) 333-2017 

ND Veterans Home    
1600 Veterans Drive    
Mailing Address - PO Box 673   
Lisbon, ND  58054 
(701) 683-6500      
         
Mark Johnson, Administrator  
mjohn@nd.gov   
(701) 683-6501  
      
Susie Schlecth, Marketing Coordinator  
jschlecht@nd.gov   
(701) 683-6540  
      
Jan Neameyer, LSW 
jneameyer@nd.gov 
(701) 683-6534   

ND Veterans Adjusted Compensation (Bonus)  
PO Box 5511    
Bismarck, ND 58506-5511 
(701) 333-3008  
 
ND Army National Guard Fargo   
3920 31st Street North    
Fargo, ND 58102  
(701) 451-6070  
 
ND Air National Guard Fargo   
1400 28th Avenue North    
Fargo, ND  58102    
(701) 451-2102 

 
ND Veterans Cemetery     
1825 46th Street              
Mandan, ND  58554 
Pamela Helbling  
pamela.s.helbling@us.army.mil    
(701) 667-1418 
Fax: (701) 667-1419 

 
 

  
 
 
  

State Agencies 

http://www.nd.gov/veterans/service-officers/chris-kratochvil
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ND State Approving Agency  
Education - OJT     
4201 38th Street South Suite 206 
Fargo, ND 58104-7535    
Chris Kratochvil 
ckratochvil@nd.gov 
(701) 298-4647 
 

ND State College of Science 
800 6th Street North 
Wahpeton, ND  58076 
(701) 671-2401 800-342-4325 
 

North Dakota State University - Fargo  
Veterans Education Training  
211 Ceres Hall  
NDSU Department 2831  
Fargo, ND 58108-6050  
(701) 231-7985 800-608-6378 
 

Mayville State University 
330 3rd Street North East 
Mayville, ND  58237 
(701) 786-2301 
 

University of North Dakota - Grand Forks  
Veterans Education Training  
Memorial Union 314 D  
2901 University Avenue, Stop 7115  
Grand Forks, ND 58202  
(701) 777-3363 
 

Valley City State University 
101 College Street South West 
Valley City, ND  58072 
(701) 845-7990 800-532-8641 
 

Minot State University  
500 University Avenue West  
Minot, ND  58707  
 800-777-0750 
 

Williston State College 
1410 University Avenue 
Box 1326 
Williston, ND   58802-1326 
(701) 774-4200 

Bismarck State College  
1500 Edward Avenue  
Bismarck, ND  58501-1299  
(701) 224-5400 800-445-5073 
 

Lake Region State College 
1801 College Drive North 
Devils Lake, ND 58301 
(701) 662-1600 

 NDSU - Bottineau 
105 Simrall Boulevard 
Bottineau, ND  58318-1497 
(701) 228-5400 

North Dakota State Higher Education 

Education 
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Bismarck/Beulah/Dickinson 
Joe Hall 
1601 East Century Avenue 
Bismarck, ND 58503-0645 
(701) 328-5048 
Fax:  (701) 328-5050 
johall@nd.gov 
 

Devils Lake/Grafton/                
Grand Forks/Rolla 
Dustin Hillebrand 
1501 28th Avenue South 
Grand Forks, ND 58201-6727 
(701) 795-3788 
Fax:  (701) 795-3750 
dhillebrand@nd.gov 
 

Fargo/Jamestown/Oakes/ 
 Valley City/Wahpeton 
Brad Aune 
1350 32nd Street South 
Fargo, ND 58103 
(701) 239-7338 
Fax:  (701) 239-7350 
bjaune@nd.gov 
 

Andrew R. Nathan 
1501 28th Avenue South 
Grand Forks, ND 58201-6727 
(701) 795-3741 
Fax:  (701) 795-3750 
anathan@nd.gov 
 

Jerome Billups 
1350 32nd Street South 
Fargo, ND 58103 
(701) 239-7356 
Fax:  (701) 239-7350 
jebillups@nd.gov 
 

Harvey/Minot/ New Town/Williston 
Susan Ogurek 
3416 North Broadway 
Minot, ND 58702-1727 
(701) 857-7523 
Fax:  (701) 857-7550 
sogurekl@nd.gov 
 

 Denell Kallemeyn 
Williston Workforce Center  
422 1st Avenue West 
Williston, ND 58801 
(701) 774-7901 
Fax:  (701) 857-7550 
dkallemeyn@nd.gov 
 

www.jobsnd.com 

Job Service ND 
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Notes 
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North Dakota Department of Veterans 
Affairs 

 

Thank you for attending. 
 

 

Next Conference:    

19-22 March 2017 

Comfort Inn 

1030 East Interstate Ave 

Bismarck ND, 58503 

(701) 223-1911 
 

 

 


