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Stakeholder Enterprise Portal Training 
Agenda 

Å Introduction & Overview 
 

Å Unauthenticated Chat with a 
Representative 
 

Å Registration 
 
 

Å 526EZ: Disability Benefit 
Application 
 
 

Å Points of Contact  
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Stakeholder Enterprise Portal Training 
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Å Secure web-based (Internet) portal 

 

Å URL: www.sep.va.gov  

 

Å Electronic way of doing business with 
the VA 

 

Å Users are external business partners 
who support Veterans 

Å Veterans Service Organizations 

 

http://www.sep.va.gov/
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Current Features Available:  
 

ï Prepare and SUBMIT the integrated VA form 21-526EZ via SEP 

ï Unauthenticated Chat with a Representative 

ï Notify Veteran of 21-22 Accept and Decline decision 

ï Master Veteran Index (MVI) integration 

ï Manage VA form 21-22, Request for Representation (Power of Attorney) 

ï Submit the VA forms 686c and 674 

ï SEP Representative Work Queue 

ï View claim status and payment history 

ï Upload supporting evidence  
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Features Coming Fall/Winter 2014:  

ï Enhance the SEP Registration Process 

ï Notification of Rules Based Processing System Manually Processing a 
VA Form 686c Application 

ï Notification of Disability Application Expiration 

ï Authenticated Chat with a Representative 

ï Increase in size of documents that can be uploaded 
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These tools offer self service 
assistance with SEP 24/7. 

 

Easy access from the SEP 
home page without having to 
register or log in. 

User Guides 

Å Easy take with you 
guides in .pdf format 

Knowledge Management Tool 
(KnowVA) 

Å Updated in real time 
with new features 
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Help the VA meet the 125 days/ 98% Goal!!  

 
 

ï Become knowledgeable in how the VA is transforming 

ï Transition from paper to electronic Faster Faster Faster! 

ï /ƻƴǘƛƴǳŜ ǎǳōƳƛǘǘƛƴƎ ƳƻǊŜ Cǳƭƭȅ 5ŜǾŜƭƻǇ /ƭŀƛƳǎ όC5/ύΧΦ ONLINE 

ï Embrace the culture change the VA is rapidly going through 

 

[ŜǘΩǎ ƎƛǾŜ ǘƘŜ ±ŜǘŜǊŀƴǎ ǘƘŜ .ŜƴŜŦƛǘǎ ǘƘŜȅ 5ŜǎŜǊǾŜΗΗ 
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SEP  
Unauthenticated Chat with an Agent  

How to Chat With a  
National Call Center Agent 

On SEP 
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SEP  
Unauthenticated Chat with an Agent  

1. When an SEP user is on the SEP home page, the user will be able to initiate 
a chat session with a National Call Center agent to receive assistance. 
 

2. To access Chat, click on ά[ƛǾŜ /Ƙŀǘ ŦƻǊ wŜƎƛǎǘǊŀǘƛƻƴ ŀƴŘ [ƻƎ Lƴ 5ƛŦŦƛŎǳƭǘƛŜǎΦέ 
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SEP  
Unauthenticated Chat with an Agent  

3. A separate chat box will appear. 
4. Enter your name and question in the fields. ¢ƘŜƴΣ ŎƭƛŎƪ Ψ{ǘŀǊǘ /ƘŀǘΩΦ 
5. A Chat Agent will receive the message and initiate contact.  

 

NOTE: Personal 
Identifying 
Information (PII) such 
as a social security 
number or date of 
birth cannot be 
entered into the chat 
window by the user 
or by the SEP chat 
agent.  
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SEP  
Unauthenticated Chat with an Agent  

6. When finished with the 
chat session, click the 
ƭŀǊƎŜ Ψ·Ω ŀǘ ǘƘŜ ǘƻǇ ƻŦ ǘƘŜ 
chat window. 

7. Click OK to end the 
session.  
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SEP  
Unauthenticated Chat with an Agent  

8. As a final step, the user will then be asked to complete a survey and click Send. 

Before exiting  
the chat 

window, a 
transcript of 
the chat can 
also be saved 

or printed. 


