
What are the ways to get 
Service Connected 



• Direct 
• Secondary  
• Presumptive 
• VocRehab  
• 1151 



 In-service event, injury or illness 
 Chronicity 
 “Chronic vs acute” 

 Current Diagnosis 
 Nexus 



S 

STEP #1: FILE THE 21-0966 (the “ITF”) 
You have 1 year to develop the claim 
Get a diagnosis 
Get the etiology 
Medical Opinion 
 “At least as likely as not” 

Nexus 
 Lay statements 
Pictures 
 Studies/Literature 
BVA Cases 
 “PubMed” 
 

 
 



S 

Nexus Letter



S 

STEP #2: FORMALIZE THE CLAIM 
 Use the 21-526EZ or 21-526b 
Attach all required standardized forms 
EX: 21-0781 for PTSD 
EX: 21-0781a for MST 

Attach other supporting evidence 
 Lay statements 
Pictures 
 Studies/Literature 
BVA Cases 
 “PubMed” 
Your goal is to make it as fully developed as 
possible!! 
Your goal should be to obtain a C & P exam!! 

 
 



EXAMPLE: 
 
• Veteran was discharged in 1996 
• During his service he noticed dark veins on his legs, but never 

sought treatment 
• In 2004 he was diagnosed with “Chronic Venous Insufficiency” 
• He knew his first symptoms were during his service, and 

manifested as  visible symptoms witnessed by his mother and 
spouse. He wrote a personal statement and obtained lay 
statements from them. 

• Obtained a specialist’s opinion asserting that the progression of 
the condition was likely exacerbated by the rigors of his service. 
 

DO YOU THINK HE WAS SERVICE-CONNECTED? 
 



S 



S 



S 
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STEP #3: AGREE, RECONSIDERATION OR NOD (Notice of 
Disagreement) 
 
What evidence does the veteran need to provide? 
How quickly can the evidence be obtained? 
30 days or less = RECONSIDERATION 

De Novo Review: When you believe another set of eyes 
may grant the claim with the evidence already provided 
 File 21-0958  
Request DRO hearing OR 
Request BVA hearing 

 



eter 

EXAMPLE Appeal: 
• Veteran’s POA bypassed the DRO; thinking that the 

claim would not be granted locally 
• Filed an appeal with the BVA 

• Provided the veteran’s mother’s credentials. She 
was in the medical field and so her lay statement 
should be given more weight. 

• Provided a clear timeline to avoid conflicting 
“date evidence.” He felt the veteran’s positive 
evidence outweighed the VA’s lack of evidence 
 

DO YOU THINK HE WON HIS APPEAL? 
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eter 
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 Condition related to an already 
service-connected disability 
 Wolff’s Law 

 Chronicity 
 “Chronic vs acute” 

 Current Diagnosis 
 Nexus 



S 

STEP #1: FILE THE 21-0966 (the “ITF”) 
You have 1 year to develop the claim 
Get a diagnosis 
Get the etiology 
Medical Opinion 
 “At least as likely as not” 

Nexus 
 Lay statements 
Pictures 
 Studies/Literature 
BVA Cases 
 “PubMed” 

 

ASK THE TOUGH QUESTIONS!!! 
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STEP #2: File the 21-526EZ or 21-526b 
Attach other supporting evidence 
MEDICAL OPINION 
 Lay statements 
Pictures 
 Studies/Literature 
BVA Cases 
 “PubMed” 
Your goal is to make it as fully developed as 
possible!! 
Your goal should be to obtain a C & P exam!! 
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STEP #3: Agree, Reconsideration or NOD (Notice of 
Disagreement) 
 
What evidence does the veteran need to provide? 
How quickly can the evidence be obtained? 
30 days or less = RECONSIDERATION 

De Novo Review: When you believe another set of eyes 
may grant the claim with the evidence already provided 
 File 21-0958  
Request DRO hearing OR 
Request BVA hearing 

 





Individual Unemployability 
 
 

 Individual Unemployability is a part of VA's disability 
compensation program that allows VA to pay certain 
Veterans disability compensation at the 100% rate, 

even though VA has not rated their service-connected 
disabilities at the total level. 



Eligibility Requirements: 
 

•You must be a Veteran 
•You must have at least one service connected disability rated at least 
at 60%, OR 
•Two or more service connected disabilities at least one disability 
ratable at 40 percent or more with a combined rating of 70 percent or 
more. 
•You must be unable to maintain substantially gainful employment as 
a result of service-connected disabilities (marginal employment, such 
as odd jobs, is not considered substantial gainful employment for VA 
purposes). 
 



Evidence Requirements: 
•Evidence of at least one service connected disability AND 

•That the service-connected disability or disabilities are sufficient, 
without regard to other factors, to prevent performing the mental and/or 

physical tasks required to get or keep substantially gainful employment 
AND 

•That one disability is ratable at 60 percent or more, OR 
•If more than one disability exists, one disability is ratable at 40 percent 

or more with a combined rating of 70 percent or more. 
 

Under exceptional circumstances this benefit may be granted with a 
lower disability rating than noted above provided the evidence shows the 
service-connected disability or disabilities present such an exceptional or 

unusual disability picture, due to such factors as marked interference 
with employment or frequent periods of hospitalization, that applying 

the normal disability requirements is impractical. 
 



Filing I/U: 
Forms Needed: 

21-8940 21-4192 



Questions? 

Feel free to contact me with any questions! 
 

Mike Conklin 
701-451-4642 

Marvin.Conklin@va.gov 
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