






































































































































































































































































































































































































           NORTH DAKOTA RETIREMENT AND INVESTMENT OFFICE

COMMENT CARD

Are we providing you with quality service and information on your TFFR benefits?

Above

Excellent Average Average Poor

Staff Courtesy 199 7 2

Promptness 192 12 2 1

Content/Information 197 8 2 1
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Thank you for all you do!! J

Thank you. Everything was spelled out clearly, directions clear and staff helpful! Counselor was great

to work with. PS-I now feel like I have an "endless summer" ahead of me!

Very helpful, cooperative, and provided accurate information. Answered questions in a timely

manner.

Thank you!

Excellent service - very informative.  Thank you!!!

Invest well and keep the checks coming.

I have been very pleased with the assistance I have received from the TFFR staff.  Keep up

the good work.  Thank you for everything!

Thanks for all your help!

Thanks, counselor, for your dedication and passion for assisting retirees. Please commend your staff.

Counselor provided excellent service.

Thank you for being so helpful.

Thank you for all your help. J

I felt everything was done and completed in a timely manner.

I appreciate all the help & questions answered by your staff. You all were very accommodating.

Thanks a bunch!

confident all had been properly prepared for retirement.

Thanks so much to all, especially counselor, for helping me with this new stage of my life.

Counselor has been extremely helpful! Very patient with my numerous questions!

Counselor has been excellent!

Your staff has been helpful & instrumental in making the transition into retirement a smooth one.

Counselor has been very helpful. Thanks.

for an easier transition. J

Thanks for your help. Retiring doesn't seem quite so frightening now that I know I have support

for questions.

It has been a pleasure doing business with your staff. Thank you!

I was very satisfied with the services I received & you were prompt in answering my questions.

Very patient and helpful with all my questions no matter how simple. Counselor made me feel

Staff is very helpful.

My retirement came quickly for me as I had no plans for this to happen.  You have been more

than helpful/cooperative/caring/etc as I worked through my retirement process!!

Counselor is great!  Thanks for all your help!

I was extremely satisfied how TFFR handled my account.

Counselor was so helpful making information clear and easy to understand. It helps to make

Annual Tabulation     2012-13

Comment Cards                              208

Very helpful.

Very helpful and informative-answered all of my questions and set me at ease.Great staff-thanks!

Thank you for making it so easy for me to apply for my retirement benefits. It's been great

working with you!
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Thanks so much!

Counselor was always helpful, providing information quickly.

My counselor is amazing! She explains everything so well - gave me the options available &

answers questions so thoroughly. She is so very pleasant, knowledgeable, & works with you for

Keep up the good work.

The staff was very professional & understood someone with multi-disabilities.  I will be forever

grateful. Thank you kindly.

Totally helpful and very prompt & kind!! Counselor helped me!! J

I no longer live in ND so my retirement paperwork was done from a distance. Everyone was

extremely kind, helpful and answered all my questions, large & small! Thank you!

I was very pleased with the process of enrolling for retirement benefits.

Great to work with! Thanks so much!

Thank you so much for your helpful, pleasant, and knowledgeable service.

Thank you so much - I really appreciated the friendly tone and answering questions. The 

information also arrived more quickly than I expected.

Thanks for great, prompt help & service. Very efficient!!

All my contact with your staff was helpful and timely. Thank you for such great service on

short notice!

I am sure I have created memories that will last due to my continuing confusion! Always

courteous and helpful.

Very helpful, friendly and always willing to answer questions. Made the retirement process very

easy! Thank you!

I have learned since retiring in May that the process is "not for sissies".  Your staff have been

the most helpful & well-informed of all the advisors/experts/etc. that I have had to contact. I

thank you!

Very helpful.

I did not realize how much work was required in order to address my questions. I greatly 

appreciate your kindness as well as your work!

help I received.Thank you so much for answering all my questions & helping me know what to do.

Knowledgeable, courteous, and very personable.

I am very pleased with the help I am receiving.

I was glad for all of your assistance to get ready for retirement and appreciate your answers to 

my questions! Thank you!

My counselor is super!

this process. Thanks to you I am enjoying a stress free retirement!

Always willing to answer my questions - "no silly questions" I was told. Awesome.

Great benefit counselors both!

Thank you! I was impressed with the service I have received from you. I have retired from 2

states + ND. The process in ND was smoothest.

I am late in replying to this TFFR request. I retired this past year & was very pleased with the 

Counselor was especially helpful!

Counselor was very helpful. J

Thank you Counselor! J

Thank you for all your help on the phone -- I'm VERY satisfied!

Thanks for your continued assistance.

I can't thank you enough counselor! You rescued my sorry self and helped me through

Counselor was great! She helped make the retirement process easy and painless.Thanks!

Counselor provided timely and current information and she made the process of retiring more

easily understood. What was a very complicated issue was simplified by her. Very knowledgeable

and personable!

Counselor was very helpful and efficient! Thank you!

Thank you. Everything was spelled out clearly, directions clear and staff helpful! Counselor was great

Thank you for all what you do.  We appreciate it!!

Thank you for your help!

Suggestion: Check list for all forms and material to be returned.

You provide invaluable service. Thank you!

Thank you for making this easier for me. J

Counselor was great-clear directions, friendly, helpful throughout the year & long process. Thank you!
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Very nice staff. Answered every question I had. Explained the paperwork. Thanks.

Coming to the retirement office was a very pleasant experience. Everyone was very helpful & the

Very satisfied with communication & promptness.

I attended a Pre-retirement seminar in August 2012 which was very helpful.

Thank you for making the transition so easy. The questions I had were always answered quickly

and professionally! J

Thank you for your help.

Thank you for your help. I received my first retirement check Monday, June 3. Thanks again.

Keep up the great work!

A very easy transition.

Thank you for the summer sessions.

You were very patient with me through the entire process. Thanks!  J

Counselor was wonderful to work with. She is a very valuable employee to your office.

Thanks for making the process as streamlined as possible!

TFFR was always ready to listen and help with my retirement.

Counselor is amazing! She is so knowledgeable and gracious.

Other than having to "renotorize" my docs because the wrong date was on the first one, 

everything was great. Thanks much!!

Very pleased with service received.

Rep I met with in late fall in Fargo was very informative and helpful!

Smooth process.

Thank you for your patience & assistance.

We are very fortunate to have our retirement system. You all have amazed me on your efficiency!

Your system is awesome!

Counselor has been wonderful. She is very knowledgeable and helpful. She makes the process very

easy. Staff is amazing too.

This has been a scary but exciting time. The info & help from you has cut down on some of the

anxiety. The information was delivered in a timely manner which made planning for retirement

easier.

I have had an excellent experience working with & receiving information about my retirement.

Everyone was very helpful and professional.

Counselor was super walking me through the process.

Very helpful and knowledgeable, always called back to answer my questions, easy to work with.

Thank you for all your help!

Thank you so much for your excellent service.  I really appreciate your help.

Counselor worked with both my husband and I. Kudos to her!

Keep up the good work!

I thank you!! I appreciate your very kind patience.

Thank you for guiding me through this whole process. Thanks especially to counselor! You

were terrific! J

I was very pleased with how everything was handled and taken care of by the employees at the

ND Retirement and Investment Office! Thank you to everyone that explained everything to me

and answered all my questions! I also enjoyed my visit to your office!

I was very pleased with service. Efficient and very friendly. GREAT STAFF!

Counselor was so helpful. I am so glad she worked with me to make this process go smoothly.

Thank you very much for helping me!! J

They made a complicated, important decision very easy -- thank you.

I am thoroughly satisfied with the courteous, prompt service I received from counselor.

Questions were answered promptly. Always assisted me when I stopped at the office.

I appreciated the service & prompt accurate answers I received to all my questions.

Great help! Thanks!

Their the Greatest!

Counselor was a great resource! Thank you.

She helped me immediately, no waiting or mailing. A packet of material came a few days later -

outstanding!

The gross income and net income should be made clear at the beginning.

your benefit. I couldn't ask for a better advisor! Super!

Thank you for all your help.
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Counselor was very helpful and answered all my questions!

AWESOME

My meeting with my counselor was very helpful & informative. Thank you so very much!

I had a very positive experience with your staff! First payment was right on time. Thank you!!

Everything was done excellent. Thank you!

Wonderful to work with!!

Counselor has been wonderful in helping me with the dual membership. I really appreciate counselor 

and administrative assistant too!

Thank you!

murky waters!

I have been very pleased with the services that I have received. The information packet that I got

in the mail was easy to follow as the directions helped to guide me step by step.

Thank you for all your help with my retirement! Everything went very smoothly.

Thank you for all of your help and advice.

Great experience! Thank you!

All good! Thank you! You people are AWESOME!!

You made the retirement process informative & easy to understand. Thank you.

Thanks so much for the prompt, excellent reports.

I was very pleased with the prompt courteous service given to me.

Everything went excellent. Thank you!

Counselor was an awesome TFFR counselor. Thanks for navigating me through some

The summer seminars are outstanding-I went 2 years in a row. So much to decide on & learn. 

Keep up the great service to the educators!!

Counselor, my main TFFR rep for the past few years, has been caring, compassionate and 

so helpful to me! All staff have been patient, informative and competent!

I've had a very pleasant experience.

Everyone I contacted has been very helpful and willing to answer any and all questions.

information I received about my retirement was explained thoroughly-so many things that I would

not even have thought about asking. Much appreciated!! Thanks.

Thank you!

Looking forward to a continued great service from TFFR.



Retirement 101

Please rate the overall program.  

Excellent Above Average Average Poor No Answer

38 14 1

♦

♦

♦

♦

♦

♦

♦

♦

♦

♦

♦

♦

♦

♦

♦

♦

♦

What did you like best about the program?

♦

♦

♦

♦

♦

♦

♦

♦

♦

♦

♦

♦

♦

♦

♦

♦

♦

♦

Our personal information & an excellent explanation of benefits.

Instructor was very knowledgeable.

Very informative, answered a lot of questions.

Folder and contents.

Thank you! 

Personalized information--relating to each of us--very informative.

You explained things very well! Thank you. This is just a little confusing, but you helped me

understand!

Very informative. 

Very informative! Thank you!

These are things I normally don't think about but it was GREAT to hear. Thanks!

Lots of applicable information.

Information that I did not know.

Security.

So informative! So well organized!

Easy to understand.

The good explanation for ease of understanding.

Great information.

Thanks for very informative, individual info!

Good job explaining complicated ideas & terms.

A lot of valuable information.

 Evaluation

   Members Present         72

   Evaluations Returned   53    

Easy to understand, very helpful to have my great handout information.

Great presentation, good information.

Thank you for the great info!

Very clear and concise!

Very informative. Good to learn about contingency beneficiaries.

Very enthusiastic & knowledgeable - great speaking voice.

You do an excellent job. Your expertise is so appreciated.

Very clear on the dynamics of TFFR.

Thank you! Answered a lot of questions!

The explanation of everything.

Understanding my benefits!

The information regarding my TFFR account.

Presenter was just so easy to understand.

Bismarck

February 26-27, 2013

Great information.

Thank you, very concise, well versed.

1



Retirement 101
♦

♦

♦

♦

♦

♦

♦

♦

♦

♦

♦

♦

♦

♦

♦

♦

♦

♦

♦

♦

♦

♦

♦

♦

♦

♦

♦

♦

♦

♦

♦

♦

What did you like least about the program?

♦

♦

♦

♦

♦

♦

♦

♦

♦

♦

♦

Nothing

The changes in economy.

2009 J

Nothing

% increase

Nothing

More time for questions.

Grandfathering/non-grandfathering

Lots of information.

Nothing

The glossary - everything done & ready for us.

I'm pretty new so the terms are great to become familiar with.

It was all GREAT information that I was not aware of.

The clear, concise information!

The folder - nice and organized.

Very informative.

Good info.

What my specific retirement will be and when I am eligible. Also, I was not aware of the

contingency for my beneficiary.

Good info.

Very clear & easy to understand.

Knowing my options.

Projected info.

Explained a lot that was never explained before.

Moved smoothly, well prepared.

LIKED IT ALL!!!

Very informative.

Very informative and very good with lots of details.

It was nice to have this explained to me in terms that I understand. I liked the print out of my 

current plan.

The review.

All the info!

I liked that information was prepared specifically for me.

Very informative.

Print off of my information. A great description of information.

Individualized information!

Being able to see very specific information & numbers.

The slide show was a nice visual.

I like the printout with my info. That was very helpful.

Facts.

Great, applicable info. Appreciated the individual forms that were calculated. Thank you!

Clarifies my decision.

I did not know much about the program, so it was an excellent start.

The visuals.

Needed the information in general and personal info. Handout.

2



Retirement 101

Was the length of the program appropriate (90 minutes)?

Yes No No Answer   

52 1

 If not, how long should the program be?

♦

♦

♦

Do you have any suggestions for future programs?

 

♦

♦

♦

♦

♦

♦

♦

♦

♦

you. Great information.

Maybe a current case study from a teacher that is in this district.

Great info.

This should be an in-service for every school, every year, so people understand and don't forget!

No.

Thanks!

Please always give this information.  It is SO valuable.

Thank you for coming!

I will set up an appointment.

It was a great program.

Possible more examples of retiree check estimates on the slides so people have a visual. Thank

Even longer would be fine.

15-20 more minutes for group questions.

3



Fargo             82 Minot              38

28 10

57 34

1.

Excellent Above Average Average Poor No Answer

64 21 4 2

n

n

n

n

n

n

n

n

n
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n

n

n

2.

Excellent Above Average Average Poor No Answer

37 39 11 3 1

n

n

n

n

n

n

n

n

n

n

n

Tough to hear - he's a mover! J

Hard to hear.  Very knowledgeable.

to want to cut off questioners.

Would be nice if he updated Power Point to follow his presentation.

Couldn't always hear him -- didn't keep mic by his mouth. Sorry to have missed out on things 

that he had to tell us. Time went quickly -- he kept us with him.

History of Social Security was not important to me.

Good info.  Lively presentation.

Ask him to wear wireless microphone.

Important note FRA!!

Alot of information

Liked the info-re: Social Security sites.

I didn't care for some of the presenter's choice of words (ex-"Let's kill her off"). Also, he seemed

Informative.

Lots to think about! Presenter did a very good job of explaining & answering questions. Thank you.

Good pacing--easy to understand.

Very helpful.

Good info. Heard things that made TFFR more understandable. Gave me direction.

SOCIAL SECURITY

A little disorganized. Hard to do Question & Answers in this location.

Great delivery.

Patient speaker. Answered lots of questions.

Helpful.

TFFR PENSION BENEFITS

Good information.

Wish there was more time for questions, but thank you for being available to ask.

All topics were pertinent.

Good intro - review for me.

PRE-RETIREMENT SEMINAR FOR TFFR MEMBERS

ANNUAL EVALUATION REPORT

YEAR 2012-2013

 Members

 Spouses - Others

 Evaluation Forms Returned
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3.

Excellent Above Average Average Poor No Answer

30 39 20 2

n
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4.

Excellent Above Average Average Poor No Answer

47 33 9 2

n

n

n

n

n

n

n

n
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n

Very good. Wish she had more time. Did appreciate she was available for ?'s after she presented. 

Not enough about rates.

Spent too much time on questions.

Easy to hear, great information, very open to questions.

Good verbal and written descriptions.

Good info.

Very helpful.

Good information and rates.

Very interesting! Many opportunities to ask/answer questions.

I just have trouble following any presentation on medical insurance.

I like how he repeated the questions and took time for lots of questions!

Interesting.

Could have had more time scheduled for us.

Too long.

Tried to explain everything which resulted in too much information.  Some scenarios discussed

were unrealistic for many ND teachers.

INSURANCES

Clear, but will rely more on a one to one session in November.

Interesting information.

Info was good but for me too many numbers to sort through as I do not pay too much attention to

this part of my life--unfortunately. I know better but choose otherwise.

Had hoped for more info on choices for collecting from the annuity.

Went too fast. Complicated stuff.

Has to be so general.

Too dry a speaker for right after lunch.

Easy to follow.

Covered a lot in short period of time.

Well prepared.

So much information but hopefully going to web site will provide clarification.

FINANCIAL PLANNING

Should move to Power Point for presentation.

website (takes about 10 seconds), we can use it to find the info.

Had to use a different powerpoint than hers. She coped well and did a great job.  Thanks!

Could have had all the printouts she had with the powerpoint--did understand the glitch however.

Very thoughtful that the local office can help on a difficult process.

Gave good detailed info. (Slides were not readable tho:)

Hard to hear. Wasn't keeping microphone up. He was intimidating. I believe people were not 

comfortable asking for clarification.

Didn't know how to use the microphone. The time might be used more productively. Given the 
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Excellent Above Average Average Poor No Answer

73 9 2 7
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6.

Excellent Above Average Average Poor No Answer

55 29 3 4

n

n

n

n

n

n

n

The binder provided is a tremendous resource. Thank you for this! I appreciated the coffee &

water available.

Thank you for providing the info into binders.

Sure am glad I was told about this through a recommendation of another teacher.

Very good info - a day well spent!

Thanks so much!

PLEASE RATE THE OVERALL SEMINAR

All topics were pertinent.

The location was not conducive to Questions and Answers.

Very well done. Thanks!!

Great to have terminology in "student" terms. Examples of "open and closed" boxes very useful

as it was visual.

Good teacher. Very informative. She made estate planning easy to understand. Would have 

appreciated being given a ballpark figure for a basic trust.

Wonderful job.

Outstanding!

She was awesome!

Very understandable.

Very knowledgeable.

Very knowledgeable and easy to listen to.

WOW!  She was very informative!

Clear and concise. Great information.

Easy to listen to and down to earth. Liked that she repeated questions for those of us who

couldn't hear questions. Very good job!

Wonderful info!!!

Very informative. Thanks for doing!

Great to understand with all the examples.

Best session.

Extremely knowledgeable - should have more time!

An eye opener - I need to get organized!

J WOW! A wealth of information.

Very good information.

She was so easy to understand!

Wonderful information but scary.

Interesting presenter.

WOW!!

Oh do I have some paperwork to do!

Learned a lot about insurance that I did not know. Very beneficial.

ESTATE PLANNING
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Yes No No answer

88 3

n

n

8.

Yes No No answer

88 3
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9.

Yes No No answer

86 1 4

n

n

n

n

n

n

n

n

n

n

n

n

n

n

n

n

n

n

n

n

n

n

n

n

Estate planning.

I will open discussions with my spouse.

Long term care insurance

I may have to teach a little longer.

A will, check out health insurance, financial Power of Attorney, health care directive

Set up plan for estate and do will.

Compare insurances, get the paper work done!

Go to financial advisor.

Estate planning-making sure my family does not have to be my advocate.

Long term health care

Estate planning.

Find out what I should do with my teaching years that I have in MN and SD.

Review financial assets and see if changes are needed in investments.

Begin the process starting with a counseling appt.

Talk to my counselor to get things in order about rollovers and buying credits.

Open discussion with spouse. I will get TOD (transfer on death) on my home deed. I will have 

Power of Attorney/health care directive completed!

Already underway.

More pre-planning, meet with Horace Mann representative.

Check on Long Term Care insurance. Check on contingent beneficiaries.

We will look at our will and make necessary changes and updates.

If yes, what action will you take?

Look at/update legal documents.

Redo our wills.

I will review my plan for retirement.

Financial and legal planning.

Yes--very informative about a lot of important topics!

WOULD YOU RECOMMEND THIS SEMINAR TO OTHERS?

Parts of it.

WILL ATTENDANCE TODAY MOTIVATE YOU TO TAKE ACTION RELATIVE TO YOUR

RETIREMENT PLANNING?

DO YOU FEEL THAT ATTENDANCE AT THIS SEMINAR WAS TIME WELL SPENT?

Some
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10.

Yes No No answer

What contingent beneficiaries, if any, that I have listed on life insurances. Curious about the

differences on IRA & Roth IRA's. Rethink retirement age now for me.

WAS THE LENGTH OF THE PROGRAM APPROPRIATE?       

Add contingency beneficiary-will-estate planning.

Get more organized with our information for beneficiary.

Long term insurance.

Estate planning & more financial planning.

Estate planning, financial planning.

Change beneficiaries. 

Living will, look more closely at health insurance, start making plans.

Plan/look at insurance options.

Estate planning, rethink financial plans, check into cobra.

Put more thought into estate planning, making a list of assets and important records.

Start paperwork early for retirement.

Plan, plan, plan.

to do to get started and what the options are.

More visits with financial planner, update will.

Go over with husband.

Investments.

Check into health insurance, writing a will, checking social security website.

Look into long term care insurance and medical insurance options.

Estate planning.

Taking a more serious look at the actual numbers.

Make a plan ahead of time.

Change beneficiaries. Add contingent ones. I have a 9 point "to do list!"

I have most things in place but I need to be aware of dates when I get closer to retirement.

Estate planning was a goal that I had set for this summer.  I feel much more informed about what

Check will, check beneficiaries.

Talk with my financial planner, review binder & make a to-do list regularly, go to appropriate

online resources.

It already did - I set up an appointment for an individual appointment.

Update legal documents. Plan for medical/dental/vision insurance.

Make more estate planning decisions..more informed to do this.

Check web Social Security.

I will be checking the wording on my important papers, etc.

See my lawyer, check deeds for "joint", check into long term insurance.

All ready started.

Estate planning.

Get assets in order for joint ownership.

I will get a health directive, check my home deed and car titles. I was happy to learn about PERS

and to understand Cobra.

Living will, probate checks, etc.

Make certain that will is in order and get all of the forms started for retirement.

Check on liability coverages.

Need to name contingency beneficiaries, talk with spouse about TFFR plan choice.

Go over what I've done to ensure it is up to date and also do a couple more items.
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11.

Yes No No answer

84 4 3
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Everything was so informative.

Need better person with accurate facts on financial planning.

Shorten the Social Security section or have speaker give more concrete examples.

For the insurance info for Fargo schools-this should have been done at a time Fargo teachers 

meet, it should not have been at a state seminar. The seminar was very well organized and you

kept to the time scheduled. Good job - Thank you!

Do a segment comparing long term care insurance options..how to choose a plan.

Thanks for doing this free of charge!

Couple this with individual 30 minute sessions. I have to wait until November now to get a 30 

minute session in Fargo (or travel to Bismarck).

This was great! Thank you!!

THANK YOU!! J

One hour is not enough time for an off-site lunch.

Thank you! This was time very well spent!

DO YOU HAVE ANY SUGGESTIONS FOR FUTURE PROGRAMS?

I would like to have a tax accountant display and explain, using an example, what my tax return

will look like in retirement. I'm wondering where my TFFR and Social Security is reported on my

tax return.

No - it was excellent. Thank you for this opportunity!

End of July

A little early for out of town members considering the road construction (drove 70 miles one way)  9:00-5:00

WAS THE TIME OF THE PROGRAM CONVENIENT (FULL DAY - SUMMER)?

If not, what would be a better time?

Maybe 2 mornings might be better

Summer is great!!

Start later/more lunch time.

Any longer would be ineffective as it has much information to process.

Not any longer day--too much info in one day--if more probably lose interest as brain tired!

Afternoon got a bit long.

By 3:30. I am shot! Too much information to take in.

More breaks - short duration.

This is the maximum time I can stand - day is good!

Good during the summer break.

Lots of sitting!

But it is overwhelming with information.

No longer.

If not, how long should the program be?

But a few stretches-get up and move-would be helpful. Lots of info!



n

n

n

n

n

n

n

n

n

n

n

n No, this was very informative.

the sandwiches.

None - excellent session. Thanks for doing this for us. A lot of great worthwhile information!

Great program!

It was an excellent day, very informational.

Awesome!

Great. Continue as is!

This was well organized and informative.  Thanks!

Maybe order lunch in so people don't need to fight rush hour lunch traffic.

No, I thought it was well organized & informational.  Appreciated presenters were available during

the day if we had questions.

Great job.

Have a working lunch--cater sandwiches--this would allow for a shorter afternoon. Charge for

General comment - The day was so helpful, and a workshop I will sign up for again.  I'll need to

hear this more than once. J



Above

Excellent Average Average Poor

90 44 11

(1 did not answer)

♦ Didn't find it useful to review reporting using "Software

Unlimited". Waste of time.

109 33 4

75 51 10

(10 did not answer)

♦ Sometimes hard to find info.

♦ I do not use the NDTFFR website, but plan to more in

the future and to start submitting my report electronically.

♦ Never used.

♦ Don’t use it often.

♦ Do not use.

♦ I don't use it a whole lot.

♦ Don't use

107 36 2

(1 did not answer)

♦ Very helpful!

♦ Staff has been wonderful working with J

♦ Excellent!  Thank you!

♦ Very helpful and friendly

♦ Helpful - friendly

♦ You have been so incredibly helpful this year! Thank youJ

Yes No

110 30

(6 did not answer)

♦ It has been a long time since I did!

♦ Just  starting as business manager

♦ I usually just call the office.

Comments:

Have you ever referenced the TFFR Employer Guide?

Comments:

Was the subject material relevant to your needs and/or interests?

Comments:

How knowledgeable, organized, and effective were the speakers?

How would you rate the NDRIO/TFFR website?

Comments:

How would you rate the service you receive from TFFR staff?

Business Managers

Annual Evaluation

2012-2013

Attendees      176

Evaluations    146



Yes No

135 10

(1 did not answer)

♦ Sometimes

♦ BrieflyJ

♦ Sometimes

♦ Sometimes--depending on how much time I have.

♦ When I receive it.

♦ Sometimes.

♦

♦

♦

♦

♦

♦

♦

♦

♦

♦

♦

Other comments:

♦

♦

♦

♦

♦

♦

♦

♦

♦

♦

♦

♦

♦

♦

♦

Well presented.

As always - great presentation.

Thanks for all your help!

Very friendly and helpful staff.

Thank you for all your help with a retirement. You made her stress level go down immensely.

Everything very informational and beneficial.

I only started my position 1 month ago, so am not real familiar with this yet.

Great presentation - very helpful.

Thanks for your prompt and helpful service when I email you!

I had some problems with my SUI software & staff was nice each time a new problem came up.

Great presentation.

Notify teachers of website more. Retirement seminars for teachers?

Frustration with the pending retiree salary verification process. It is an estimate yet I have been

asked to redo the form to actuals. If it is an estimate why am I redoing to actuals?

Like the games. Miss the chocolate. Still like the candy!  J

You are doing great!!

You are doing a great job.

You are doing great - Keep it up!

You guys are always very helpful!

Talk louder.

Thanks for being easy to work with.

I have always felt like I get great service from you.

You always are vey helpful. Thank you.

More employee education

Have all forms online "fillable" and easier to use.

You're doin' fine!

All is good.

Do you read the Briefly newsletter?

Comments:

How could we serve you better?
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