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Goals of Today’s PresentationGoals of Today’s Presentation

Review access to and use of The Dialog CenterSM
, Health Dialog’s 

web portal for health information.

Demonstrate the “wellness” tools currently available through 
the MyHealthConnection program.
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MyHealthConnection Program OverviewMyHealthConnection Program Overview

The MyHealthConnection Health Coaching program is based on a 
philosophy that:

Builds relationships and trust;
Promotes learning and self-reliance;
Motivates individuals to become more pro-active and confident in all 
aspects of their health management; and
Focuses resources where they can benefit the most.

Health and wellness tools are based on the same principles.Health and wellness tools are based on the same principles.



Overview of The Dialog CenterSM

and
“How’s Your Health” Health Risk 

Assessment Survey 

Overview of The Dialog Overview of The Dialog CenterCenterSMSM

andand
““HowHow’’s Your Healths Your Health”” Health Risk Health Risk 

Assessment SurveyAssessment Survey
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MyHealthConnection Web Tool - Dialog CenterMyHealthConnection Web Tool - Dialog Center

Easy to navigate tabs and 
active links.

Active links to Health Alerts and 
the latest Health News.

www.thedialogcenter.com/bsbcnd



© 2007 Health DialogConfidential - for Health Dialog use only. 6

Dialog Center - Health InformationDialog Center - Health Information
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Dialog Center - Healthwise® KnowledgebaseDialog Center - Healthwise® Knowledgebase

Multiple search options

Multiple 
search options
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Dialog Center - Healthwise® KnowledgebaseDialog Center - Healthwise® Knowledgebase
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Dialog Center - Healthwise® KnowledgebaseDialog Center - Healthwise® Knowledgebase
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Dialog Center - Health CrossroadsDialog Center - Health Crossroads

Decision Support 
tool for significant 
medical conditions 
including Chronic 

Back Pain.
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Dialog Center - Health ToolsDialog Center - Health Tools
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Health Tools – “How’s Your Health” Health Risk 
Assessment Survey 
Health Tools – “How’s Your Health” Health Risk 
Assessment Survey

“How’s Your Health?” captures 
general health and lifestyle risks, 

motivation around healthy behaviors, 
support systems, etc.
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Action form is designed to be 
printed for discussion with 

health care provider.

Captures general health 
and well-being of member.

Health Tools – “How’s Your Health” Health Risk 
Assessment Survey 
Health Tools – “How’s Your Health” Health Risk 
Assessment Survey
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“My Goals” feature enables 
individuals to document 

their personal goals.

Provides links to 
credible web 
resources.

Health Tools – “How’s Your Health” Health Risk 
Assessment Survey 
Health Tools – “How’s Your Health” Health Risk 
Assessment Survey
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Dialog Center - Health ToolsDialog Center - Health Tools
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Health Tools - Symptom DiariesHealth Tools - Symptom Diaries

Symptom Diaries can be printed and 
shared with a physician or other 

health provider.

Can choose Symptom Diary topics 
to include back pain or can 

create a custom diary.
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Dialog Center - Health ToolsDialog Center - Health Tools
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Health Tools - Medication ListsHealth Tools - Medication Lists

Keeps track of prescription 
and over- the-counter 
medications, as well as 

vitamins and supplements.

Can be printed and shared 
with a physician or other 

health provider.
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Support Programs that integrate with the 
MyHealthConnection Program 
Support Programs that integrate with the 
MyHealthConnection Program



HealthMedia Lifestyle Management 
Programs 

HealthMediaHealthMedia Lifestyle Management Lifestyle Management 
ProgramsPrograms
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The Dialog Center web 
portal is the primary 
path to access the 
HealthMedia Lifestyle 
Management 
programs. 

The Dialog Center web 
portal is the primary 
path to access the 
HealthMedia Lifestyle 
Management 
programs. 

Lifestyle Management Programs 
Access through the Dialog Center 
Lifestyle Management Programs 
Access through the Dialog Center
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The Dialog Center 
Healthy Living Support Tab 
The Dialog Center 
Healthy Living Support Tab 

Look for the “Healthy 
Living” tab to get 
started.  

This tab was created on 
The Dialog Center to 
support our Healthy 
Living Support 
programs. 
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The Dialog Center 
“How’s Your Health” Action Triggers 
The Dialog Center 
“How’s Your Health” Action Triggers 

We’ve also 
integrated 
action triggers 
into the Action 
form of the HYH 
survey.   These 
triggers will 
provide links 
into the HM 
programs where 
applicable.
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Enrolling in a HealthMedia Program 
Your Personalized Plan is Created 
Enrolling in a HealthMedia Program 
Your Personalized Plan is Created
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Using Your Personalized PlanUsing Your Personalized Plan

Once you complete the 
questionnaire your 
customized plan is 
created and you are 
ready to begin using the 
program resources.

Remember:

Your tailored plan is 
based on the 
information YOU 
provided in the program 
questionnaire.
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Educate & Support 
Program Specific Health Tools 
Educate & Support 
Program Specific Health Tools

Based on the 
program, there are a 
number of tools 
available to the 
member.  The 
“Smoke-U-Lator” is 
an example of one of 
those tools. 
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Educate & Support 
Personal Cookbook 
Educate & Support 
Personal Cookbook
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