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Goals of Today’s Presentation

Review of Collaborative Care Program through MyHealth
Connections

Demonstrate “Wellness” tools currently available through 
MyHealth Connections

Review integration with other BCBSND member support 
programs related to “Wellness”

Offer recommendations for bundling these support services into 
events that are likely to drive participation
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MyHealth Connections program overview

The BCBSND MyHealth Connections program is based on a 
philosophy that:

• Builds relationships and trust,
• Promotes learning and self-reliance, 
• Motivates individuals to become more pro-active and confident in 

all aspects of their health management, 
• Focuses resources where they can do the most good, and
• Generates measurable and increasing returns over time.

Health & Wellness tools are based on the same principles

Health Dialog has developed tools and applications that are designed 
to help individuals engage in healthy behavior and employers build a 
community that fosters healthy lifestyles 
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Health Coaches use each interaction as an opportunity to teach self-care 
skills and build self-reliance

• Use motivational interviewing to 
identify opportunities for change

• Identify barriers and support systems

• Teach self-management and decision 
making skills

• Review and reinforce the physician care 
plan

• Support patient/physician 
communication

5
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World-class decision support content 

Healthwise® Knowledgebase: A comprehensive, searchable 
online encyclopedia covering general and symptom-based health 
issues to significant and chronic health concerns.

Health CrossroadsSM: A Web site developed in conjunction with the 
Foundation for Informed Medical Decision Making (The 
Foundation),that provides unbiased, evidence-based information 
about significant medical conditions organizes around key decision 
points.

Shared Decision-Making® video materials: Shared Decision-Making®
Videotapes are developed in collaboration with The Foundation. 
These materials help eligible members work with their providers to 
make decisions that reflect their values and preferences. 
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Tools that reinforce self-reliance

“How’sYourHealth”: Online Personal Health Assessment (PHA) 

Provides important insights into an individual’s health status and 
behaviors including: chronic conditions, physical and emotional 
functional status, physical activity, smoking and alcohol use, quality 
and gaps in care, and self-confidence in managing health. 

Online and offline behavior change modules Health Media behavior 
change modules:
Available through the Dialog Center that focus on key lifestyle areas 
including: Smoking Cessation, Nutrition, and Stress Management.

Symptom Diaries and Medication List: 
These records can be shared with a nurse Health Coach and/or 
printed out to review with a healthcare provider. 
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Goals of Today’s Presentation

Review of Collaborative Care Program through MyHealth
Connections

Demonstrate “Wellness” tools currently available through 
MyHealth Connection

Review integration with other BCBSND member support 
programs related to “Wellness”

Offer recommendations for bundling these support services into 
events that are likely to drive participation
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MyHealth Connections Web Tool- Dialog Center

Easy to navigate tabs and active links

Active links to Health Alerts and 
the latest Health News

www.thedialogcenter.com/bcbsnd
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Dialog Center- Health Information
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Dialog Center- Healthwise® Knowledgebase

Multiple search options

Multiple 
search options
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Dialog Center- Healthwise® Knowledgebase
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Dialog Center- Healthwise® Knowledgebase
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Dialog Center- Health Crossroads

Decision Support 
tool for significant 
medical conditions 
including Chronic 

Back Pain
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Dialog Center- Health Tools



© 2005 Health DialogConfidential for Health Dialog use only 16

“How’s Your Health?” PHA - differentiating features

Developed by Dr. John Wasson based on Dartmouth COOP Charts 
and over 20 years of clinical and academic research

Founded on the philosophy of “same page care” where physicians 
are on the “same-page” with their patients – reinforcing 
doctor/patient relationship

• reduces medical errors and patient harms
• reduces unwarranted variation 

– more care does not mean better care
– closing clinical gaps
– identifying chronic opportunities

• increases time value with patients

Integrated with Health Dialog’s Collaborative Care Program
• included in Health Dialog’s participant facing Web site, the Dialog 

Center 
• Health Coaches review online PHA results with participant
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“How’s Your Health?” differentiating features (cont.)

Understanding points of need
• Clinician awareness of health problems/issues

– “How would you rate your doctor or nurse’s explanation of the 
problem?”

– “Is your doctor or nurse aware of the problem?”
– “Treatment has made the problem …”

• Confidence in managing chronic illness
• Education and Support

– “How would you rate the information your doctor or nurse gave you
about.....

– [respiratory] “How to adjust medicines for shortness of breath?”
– [diabetes] “Having your eyes checked?”
– [heart failure] “Effect of weight and salt...”

– “How much have your doctors or nurses helped you live with these 
problems?”
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Health Tools- “How’s Your Health?”

“How’s Your Health?” captures 
general health and lifestyle risks, 

motivation around healthy behaviors, 
support systems etc.
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Health Tools- “How’s Your Health?”

Action form is designed to be 
printed for discussion with 

health care provider

Captures general health 

and well-being
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Health Tools- “How’s Your Health?”

“My Goals” feature enables 
individuals to document 

their personal goals
Provides links to 

credible web 
resources
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Dialog Center- Health Tools
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Health Tools- Symptom Diaries

Symptom Diaries can be printed and 
shared with the health care 

provider

Can choose Symptom Diary topics 
to include back pain or can 

create a custom diary
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Dialog Center- Health Tools
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Health Tools- Medication Lists

Keeps track of prescription 
and over- the-counter 
medications as well as 

vitamins and supplements

Can be printed and shared 
with the health care 

provider
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Goals of Today’s Presentation

Review of Collaborative Care Program through MyHealth
Connections

Demonstrate “Wellness” tools currently available through 
MyHealth Connection

Review integration with other BCBSND member support 
programs related to “Wellness”

Offer recommendations for bundling these support services into 
events that are likely to drive participation
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BCBSND Support Programs that integrate with 
MyHealth Connections
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Employer-site activities that begin to develop a “wellness culture”
and promote participation

Health Fairs
• On-site health fairs including testing services and promotional 

displays.

On-site Screenings
• Finger stick draws for total cholesterol, HDL, glucose, blood 

pressure, height/weight. 

Promotional Activities
• This includes promotional items for program participation, 

organizational competitions, health challenges, incentives, raffles, 
etc.

Elect Wellness Ambassadors
• Identify individual(s) to develop and promote “wellness” activities; 

Influences corporate culture
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