Blue Cross Blue Shield North Dakota

MyHealth Connections: Wellness Tools

Public Employee Retirement System
November, 9, 2005

‘{’_) Health Dialog



Goals of Today’s Presentation

»Review of Collaborative Care Program through MyHealth
Connections

»Demonstrate “Wellness” tools currently available through
MyHealth Connections

»Review Integration with other BCBSND member support
programs related to “Wellness”

» Offer recommendations for bundling these support services into
events that are likely to drive participation
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MyHealth Connections program overview

Health Dialog has developed tools and applications that are designed
to help individuals engage in healthy behavior and employers build a
community that fosters healthy lifestyles

The BCBSND MyHealth Connections program is based on a

phllosophy that:
Builds relationships and trust,
 Promotes learning and self-reliance,

» Motivates individuals to become more pro-active and confident in
all aspects of their health management,

» Focuses resources where they can do the most good, and
* Generates measurable and increasing returns over time.

Health & Wellness tools are based on the same principles
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Employees can talk to Health Coaches across a broad spectrum of

healthcare issues

Preference Sensitive

Conditions Chronic Condition
~ —
Significant Medical Management
Wellness 24/7 Urgent  Decisions (cancer, [ \
Support Needs Support  BUC, or back pain CHE Asthma

treatments, etc.) COPD DM AD

118 N

An integrated solution for Employees and their
families
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Health Coaches use each interaction as an opportunity to teach self-care

skills and build self-reliance

Confidential for Health Dialog use only © 2005 Health Dialog

Use motivational interviewing to
identify opportunities for change

|dentify barriers and support systems

Teach self-management and decision
making skills

Review and reinforce the physician care
plan

Support patient/physician
communication
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World-class decision support content

Healthwise® Knowledgebase: A comprehensive, searchable
online encyclopedia covering general and symptom-based health
Issues to significant and chronic health concerns.

Health CrossroadsSM: A Web site developed in conjunction with the
Foundation for Informed Medical Decision Making (The
Foundation),that provides unbiased, evidence-based information
about significant medical conditions organizes around key decision
points.

Shared Decision-Making® video materials: Shared Decision-Making®
Videotapes are developed in collaboration with The Foundation.
These materials help eligible members work with their providers to
make decisions that reflect their values and preferences.
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Tools that reinforce self-reliance

“How’sYourHealth”: Online Personal Health Assessment (PHA)

Provides important insights into an individual’s health status and
behaviors including: chronic conditions, physical and emotional
functional status, physical activity, smoking and alcohol use, quality
and gaps in care, and self-confidence in managing health.

Online and offline behavior change modules Health Media behavior
change modules:

Available through the Dialog Center that focus on key lifestyle areas
Including: Smoking Cessation, Nutrition, and Stress Management.

Symptom Diaries and Medication List:
These records can be shared with a nurse Health Coach and/or
printed out to review with a healthcare provider.
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Goals of Today’s Presentation

»Review of Collaborative Care Program through MyHealth
Connections

»Demonstrate “Wellness” tools currently available through
MyHealth Connection

»Review Integration with other BCBSND member support
programs related to “Wellness”

» Offer recommendations for bundling these support services into
events that are likely to drive participation
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MyHealth Connections Web Tool- Dialog Center

www.thedialogcenter.com/bcbsnd

BCBES Morth Dakota | My Profile | Akout Dislog Center | Privacy & Policies | HelpdContact | Log Ot
Ann E. Member - October 21, 2005 |

— [ Dialog Room Y Health Information U Health Tools

MyHealthConnection

Use these resources to make informed health decisiuns\l

Uialog Hoom - Health Coach Message Center, Bookmarks from a
Health ach
Health Information - Healthwise® Knowledgebase encyclopedia,
Health Crassroads®™ health decision-suppart WWeb site, Bookmarks
from My Research
Health Tools - Health Survey, Symptom Diaries, Medication List

C Additional health plan benefits
e - Settings and preferences

By Frofile
About Dialog Center - Site features, philosophy and purpose

Easy to navigate tabs and active links

Active links to Health Alerts and
the latest Health News

auty of new snow and winter
activities such as sledding and ice fishing. Others, however, find the
season less than invigorating. Fewer hours of daylight cause sadness,
loss of energy, sleepiness and food cravings. Even the healthiest people
tend to sleep more during the winter, but if symptoms interfere with
relationships or performance at work or school, you may have
depression with & seasonal component, often called Seasonal Affective
Contact a Health Coach Disorder or SAD. \Want to learn more?

Health Alert!
Health News:

Bookmarks from a Health Coach
Healthwise® Knowledgebase

L

Healthwise®en espafiol (@

Bookmarks from My Research

By checking this box, you grart
permission to a Heatth Coach to wiewy
Dialog Center contents and provide you
wyith information relating to your condition.

@ 2005 Health Dislog Dislog CerterSM is & service mark of Heatth Dialog Services Corporation. Used with permission.
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Dialog Center- Health Information

BCBS Motth Dakaota | My Profile | About Dislog Center | Privacy & Policies | HelpiCortact | Log Out
Ann E. Member - October 21, 2005 | B4

[ Home [ Dialog Room \/Health Information \/ Health Tools \/ Resources \

Shared Decision-Making®

Making important
medical decisions is
a respansibility you g 1T dl Ll = NOWICUZCLASE

share with your online encyclopedia of medical information
doctor. Be sure yvour

values and

preferences are :

considerad when decision support, treatment options and prevention
treatment options are evaluated.

tips about major medical conditions

The health infarmation resources =
pravided here are unbiased. Use them J ol e ' A
to become as informed as possible nks to information saved by me
about your area of concern, so that you

can have a meaningful dialog with your u) _ . . :
doctor, = = ' < e
decision support material available on VHS tape
Some information explains the possible

benefits and risks of treatment options.

Other content is helpful for prevention of

illness, complications or recurrence.

You'll also find general material about

healthy living.

@ 2005 Heatth Dialog Dialog Center=M iz & service mark of Health Dislog Services Corparation. Used with permission.
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Dialog Center- Healthwise® Knowledgebase

o Cloze this window

Multiple search options

Search the Healthwise= List Selected Topic

Knowledgebase Health Topics: llinesses, symptoms,
. first aid, wellness...
Search Tips Medical Tests: Tests and exams for

l/ medical conditions. ..

MUItIpIe ] ) Medications: Frescription and non-
SeaI’Ch Optlons List All Topics A-to-Z prescription drugs. ..

Click a letter to see a list of topics Support Groups: Selfhelp and
beginning with that letter ’
support groups...

ABCDEFGHIJKLMN

9)

Help
Mew and Updated Topics

About Healthwise

Gl
-
far avery fAesich decinon®

@ 1995-2005, Healthwise, Incorporated, P.O. Box 1929, Boise, ID 22701, ALL RIGHTS RESERVED.
Thiz information iz not intended to replace the adwice of a doctor. Healhwize disclaims anw liability for the decisions wou make based on
thiz information. For more information, click here.

iy
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Dialog Center- Healthwise® Knowledgebase

= Clozge this windoy

Quitting Tobacco Use
Overview
How is smoking harmful?

Cigarette smoking is the single most
preventable cause of death and disability in the
United States. Tobacco use, especially
smaoking, contributes to more than 420,000
deaths each year ! Use thess interactive toals
to find your risk of heart attack dus to smoking
and to find out how smoking affects your life
span

Smoking can harm not only the smoker but also
the smoker's family members and coworkers

« Tobacco use greatly increases a person's
risk for many serious health problems,
such as heart attack and stroke, chronic
obstructive pulmonary disease, peripheral
arterial disease, and many cancers
(including those of the maouth, throat,
esophagus, and lung). Smaoking tobacco
worsens asthma symptoms and causes
shortness of breath. It also causes
impotence and infertility.

A person who smokes increases his or
her family members' and coworkers' risk
of lung cancer and heart disease
because of secondhand smoke. The risk
of his or her children dvina from sudden

|Go back to... [v] 2, Printer-Friendly Gl

.
Tar every hesich decision®

Mew Search

| Help | Search Menu |

«_Back to prior page
Topic Contents
P Crarview
Health Tools
Wy Do You Use Tobac

) Cloge this window

[Ga back to v =, Printer-Friend

Wy Caunt?

Motivating Yourself or
Others to Quit

Setting Goals
Strategies and Skills for
Quitting

Maintaining the MNew
Lifestyle

Other Places To Get Hel

Eelated Information
Eeferences
Credits
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Healthy Weight

Overview
What is a healthy weight?

A healthy weight is the natural weight you can reach through good

eating, regular physical activity, managing stress, and not smoking.

Reaching a specific weight 15 not as important as the lifestyle
changes you make to become healthy.

Why is a healthy weight important?

Weight is only one component of health. Even if you carry some
extra weight, by eating right and getting plenty of physical activity,
woul'll feel better, have more energy, and reduce your risk of weight-
related diseases, such as coronary artery disease, sleep apnea
tvpe 2 diabetes, high blood pressure, and stroke . In fact, you may
be healthier than a thin person who eats poorky and isn't physically
active.

Why is losing weight so hard?

While a diet may help you lose a few pounds quickly, following a
restrictivie diet long-term is unrealistic and requires extracrdinary
commitment. Cnce you stop dieting and exercising, the weight
comes back. Some people fall into an unhealthy cycle of losing and
gaining weight, which may be harder on the body than just being
overweight.

12

2.,

Tor svery hasith deciion®
New Search

| Help | Search Menu |

«_Backto prior page
Topic Contents
b Overview
Health Tools
What 15 a Healthy Weight?
Wy Pay Attention to Your
Weight?
What Affects Your Weight?
Wwhers Are You Mow?
Preparing for Change
Healthy Eating
FPhysical Activity
Facts About Weight-l oss
Diets and Programs
Cther Places To Get Help
Eelated Information
References
Cradits
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Dialog Center- Healthwise® Knowledgebase

?I'opic Contents Setti Goal
. ettin oails
P Overview 9
Health Tools & Often it is hard to see how you are going to reach a long-term goal, such as becoming and
Why Do You Use Tobacco? remaining a person who does not smoke. It may help to break a long-term goal down into smaller
o goals that can be achieved over short periods of time. How quickly vou move through the process
Wby QUIt’ from smoking to no longer smoking is up to you, The following suggestions may be helpful,
botivating Yourself or
Others to it « Set your goals clearly. Where do you want to be in terms of your smoking in the next weeks,
Setting Goals months, and years? Write down your goals or tell someone what vou are trying to do. Goals
—g.— ) should include "by when" or "how long" as well as "what." For example: "I will keep a smoking
Stratedies and Skills for journal for 1 week starting tomorrow."
Quitting « Reward vourself for meeting vour aoals, Ouitting smoking is 8 touah brocess, and each
Maintaining the MNews Motivating Yourself or Others to Quit nstead, hold
Lifestyls . . . .
Other Places To Get Help When you are preparing to quit srmoking or Lt ,Othfr o >readiness to quit smokin N
) relevance, risks, rewards, roadblocks, and repetition. * Ket
Related Information stay focused on why you want to quit. g
References Mot Thinking Prepating Inthe Have quit
- Relevance ready ahout it process
Zredits - . -
. . You are considering quitting smoking.
Just as people start using tobacco products for different If you are considering quitting smoking, ask yourself
vhat concerns about to these guestions: »
\g? « Why are you thinking about quitting?
% >l:05t of smoking * What might spy?r you an to the next stage where you
: J ou would be better off i . Evrﬁg?;eréosgm; good things about the way you are
Enter your values and then click to calculate. Mt ot L isine bahacn Exre it change%
. wnat are T,dorga aol-go-good ;thinfgs? i
: . « What would be the best result of quitting smoking?
Average number of cigareites smoked per day: I:I « What are some barriers to quitting smoking?
: [ Recaloulate |
$[  |forapack of 20 cigarettes g e o,

Number of years you have I:l

smoked or intend to smoke:

Click fo calculate

‘2@ Health Dialog
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Dialog Center- Health Crossroads

Back to Dialog Center About Contact Healp Saarch | | P

Decision Support
tool for significant

Fm_ Back Pain medica_l conditio_ns
including Chronic

Condition:
in

B n Prostatic Hyperplasia have a powerful effect on your life, Your
Breast Cancer weork, vour home life, and vour relationships
Colon Cancer can all be affected.

Coronary Artery Disease

Ostecarthritis Although there are no quick fises for low
Brastite Chnoer back pain, treatment can help.

Uterine Conditions

Your choices will depend on your specific
situation, and may include exercise,
physical therapy, medication, or surgery.,

Healthwise" Knowledgebase
Getting the Right Healthcare

Printer-Friandly Varsion *

|'|_—| Bookmark This Page

If you have low back pain, you know It can

Select a Crossroad:

Back Pain

Chronic Law Back Pain: Managing Your
FPain

Medical Editor

Steven 1. &tas, MD, MPH

Healthwise” Knowledgebase Resources:

Back Problems and Injuries
Chronic Pain

Exercises to Reduce Low Back Pain
Herniated Disc

MRI Scan for Low Back Pain

Spinal Stenosis

Health Dnalog Services Corporation | Legal | Privacy Policy | Sitemap

‘2@ Health Dialog
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Dialog Center- Health Tools

BCBS Morth Dakota | My Profile | Abaut Dialog Certer | Privacy & Policies | HelpiContact | Log Out
Ann E. Member - October 21, 2005 | B4
‘Health Tools |

"/ Home _V Dialog Room Y Health Information \
Why Health Tools!? % Heaith TOOI-S

Health Tools help
you manage your
health and health Health Survey
care activities.
haring a print-out of
the contentsfresults ) "
with your doctor can @ Syn‘gpt(yﬂ Diaries
help you have a
rmeaningful dialog together.

take a moment to learn more about your health

record your symptoms for any condition

To ensure privacy, all information you 9 Medication List

enter is stored on a secure database. track all your medications in one place
Use of your data is governed by our

Privacy & Paolicies.

fou may grant a Health Coach
permission to access your account
folder in order to view the contents. At
any time, turn an or off that access in

hl F'rl:uﬁle_._

2005 Health Dialog Dialog Center™ iz & service mark of Health Dialog Services Corparatian. Used with permissian.
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“How’s Your Health?” PHA - differentiating features

Developed by Dr. John Wasson based on Dartmouth COOP Charts
and over 20 years of clinical and academic research

Founded on the philosophy of “same page care” where physicians
are on the “same-page” with their patients — reinforcing
doctor/patient relationship

* reduces medical errors and patient harms

* reduces unwarranted variation
— more care does not mean better care
— closing clinical gaps
— identifying chronic opportunities

* increases time value with patients

Integrated with Health Dialog’s Collaborative Care Program

* included in Health Dialog’s participant facing Web site, the Dialog
Center

e Health Coaches review online PHA results with participant

<3 Health Dialog
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“How’s Your Health?” differentiating features (cont.)

Understanding points of need

» Clinician awareness of health problems/issues

— “How would you rate your doctor or nurse’s explanation of the
problem?”

— “Is your doctor or nurse aware of the problem?”
— “Treatment has made the problem ...”

» Confidence in managing chronic illness

« Education and Support
— “How would you rate the information your doctor or nurse gave you

— [respiratory] “How to adjust medicines for shortness of breath?”
— [diabetes] “Having your eyes checked?”
— [heart failure] “Effect of weight and salt...”

— “How much have your doctors or nurses helped you live with these
problems?”

<3 Health Dialog

Confidential for Health Dialog use only © 2005 Health Dialog 17



Health Tools- “How’s Your Health?”

&&= How's Your Health Survey

Are you a female or 3 male?

Orenms &&= How's Your Health Survey

Wieh Quiz w30 - Last reviewed: 11/2003 @ 1997-2005 - FHX
During the past 4 weeks how much difficulty have you had doing your usual

activities or tasks, both inside and outside the house Decause of your physi

Emational neati? %How’s Your Health Survey

O Mo difficulty at all

& litlle bit of difficulty

How often during the PAST FOUR WEEKS have you been bothered by any of the
following problems?

 Some difficulty

O Wuch difficulty
Mever  Seldom Sometimes Ofien  Always

O Could not do ﬁ‘p Hipadachy 2] © ° ° 2

Stomach or abdominal pains (9] () L)
Dizzy spells, tiredness or fatigue ) (o] O ] [&]
Chest pains Q o < @] O
Menstrual or menopausal problems (&) O ) (@] O
Web Guiz a0 - Last reviewed: 112003 @ 1907 2005 - FHX G Eatinig orweighthrohlems &) o S © <
Skin prablems (o] [@] o] o] e}
Trouble urinating (] O (@] (@] (@]
Sexual problems (] (@] o 9] [&]
Asthma or breathing problems (o) O L) 3] (&)
“How’s Your Health?”” captures e o2 2
) B} Backaches Q O @ [©] O
general health and lifestyle risks, © o o o o
Foottrouble < [®] 8] 2] &)

motivation around healthy behaviors,
support systems etc.

Wigh Quizv3.0 « Last reviewsd: 1172002 @ 1997-2005 « FNX Corparation Trustees of Dartmouth College. A1l Rights Resened

‘{’} Health Dialog
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Health Tools- “How’s Your Health?”

&="How’s Your Health Survey

What is this page for? Below is a summary of important issues determined by your
survey results. Print this page(s) out and bring it with you on your next doctor visit. There
is space on the page for you and your doctor to jot down important items concerning your
health.

o

Print this
page

‘_/.You indicated that you are a Female in the age group 50-689.

adult men and women. Your BMI is 26.6. Use the table below to learn what this means for you.

The Body Mass Index or BMI is a measure of body fat based on height and weight that applies to both

A Body Mass Index of... Means you are...

Linder 15.5 Underweight and at risk for disease

18.5-249 Considered at a normal weight

25-288 Considered overweigit and at risk of disease

30 ar more Considered obese an;.f::_r greater risk of disease /

JThings you're deoing well: Below is a list of some of the important things th
to keep yourself healthy and in good physical condition. Keep up the g

rrently doing

Good Work _NotesReferrals / Actions to Take
= Daily Activities - Na difficulty /

= Feelings - Mo problems

= Social Activities - Mo limitations
= Pain - Mo pain

= Does not smoke

= Has enough money

= Had pap test

= Had breast cancer exam

= Had mammogram

19
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Action form is designed to be
printed for discussion with
health care provider

a

Captures general health

and well-being
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Health Tools- “How’s Your Health?”

&= How’s Your Health Survey “My Goals™ feature enables
¥ More Information ¥ individuals to document

their personal goals
o Provides links to

Print this
page

Animportant step towards improving the management of vour health is creating specific health goals. C red i b I e We b

—/ Listed helow are the issues you indicated in the "How's Your Health? survey. Take a few moments ta
enter in some persanal health goals. Print this form out and discuss your goals with vour doctor or

nurse an your nesxt visit. reSOU rceS
&5 How’s Your Health Survey

2 [ Habirs " Goals

») | Prevention /gnafs |

- Mo breast selfexam ’i

More Information

Print this

= Mo education about menopausal hormones page

¥ In case you need more information we have provided links to other helpful
¥ P P
atticles. These wehsites will launch in their own window so you won't |

own browser when it's convenient for you

i
=) | Symptoms/Bothers Goals |
| |

/[ /

») | Exercise and Eating Well M/
= American Dietetic Association Ceptr for Food Safety and Applied Nutrition

= Chanaing your eating behaviar « LAtts ahoul weighl loss diets and programs
= Erequently asked guestions ealthy eatini
= Healthy weidght = Optional: Fithess and subpages
= Physical activity = Prepating for chandge
=Special issues =ihat affects yourweight?
=Whatis a healthy weight? =What is healthy eating?
Where are you now? =Wy is healthy eating important?
Why pay attention to your

= EatingWeight/Exercise problems

I
GConcerns/Family History Goals |

L
= Ametican Distetic Association
=Cancer Care =Cancer Research Foundation of America
_) =Center for Disease Contral =Center for Disease Contral
Print this = CentetWWatch Clinical Trials Listing Service = Combined Health Information Database
page = Consumer Information Center =Dana Farber Cancer Institute
=Eood and Drub Adrninistration =Health On the ket Foundation
This information is not a substitute for medical care or your relationship with your healthcare provider. Do not =Johns Hopking Infectious Diseases =t D. Anderson Cancer Center
use this survey to diagnose a health condition. The survey results are designed only to help you evaluate vour =Mayo Clinic Health Dasis = Mational Breast Cancer organization
awn health status and to provide you with further resources to help mange your own health, Please discuss = Mational Foundation for Infectious Diseases = [ational Institutes of Health
any gquestions or concems with your doctar. = MNational Library of Medicine = Mational Organization of Rare Disorders, Inc
‘Web Quiz w20 - Last reviewed: 11/2003 @ 1987-2005 - FNX Corporation Trustees of Datmouth College. All Rights Resened. .Tihe SHADE Foundation .Tihe Skin Cancer Foundation
=U.5 Surgenn General's Family History Initiative
) | Daity Activities and Managing Limitations

= Alleroy and Asthma hletwork Mothers of Asthmatics | = American Academy of Allergy, Asthma and

<
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Dialog Center- Health Tools

BCBS Morth Dakota | My Profile | Abaut Dialog Certer | Privacy & Policies | HelpiContact | Log Out
Ann E. Member - October 21, 2005 | B4
‘Health Tools |

"/ Home _V Dialog Room Y Health Information \
Why Health Tools!? % Heaith TOOI-S

Health Tools help
you manage your
health and health Health Survey
care activities.
haring a print-out of
the contentsfresults ) "
with your doctor can @ Syn‘gpt(yﬂ Diaries
help you have a
rmeaningful dialog together.

take a moment to learn more about your health

record your symptoms for any condition

To ensure privacy, all information you 9 Medication List

enter is stored on a secure database. track all your medications in one place
Use of your data is governed by our

Privacy & Paolicies.

fou may grant a Health Coach
permission to access your account
folder in order to view the contents. At
any time, turn an or off that access in

hl F'rl:uﬁle_._

2005 Health Dialog Dialog Center™ iz & service mark of Health Dialog Services Corparatian. Used with permissian.

<3 Health Dialog

Confidential for Health Dialog use only © 2005 Health Dialog 21



Health Tools- Symptom Diaries

. - &) Cloze this window
F,S ymptom Diaries

& My back pain, including pain in the buttocks, does not travel into
one or both legs (nonspecific general back s

Please select the statement that best describes the back pain
you are experiencing: /

Can choose Symptom Diary topics
to include back pain or can
create a custom diary

© My back pain fravels into one or both legs

Back Pain (General)

0 Exit and return to Dialog Center

Howe much have these symptoms bothered you?

Leg pain (sciatica)?

Back or leg pain while sitting?

Comment on what affected today's score: exercise

- . ) Close this window
.«,’Symptom Diaries

October 21, 2005

e
7 ﬁr"f‘” P
Enter scores, from 0 (doesn't bother me)to 6 (hothers M o ;Sd‘s Qc‘s&b
me terribly). o o 5

Q1 €2 03004085 C6
Cp 1 &2 030408 CE

stress... (optional)

Igardened all day

e Calculate overall score

0 Exit and return to Dialog Center

Symptom Diaries can be printed and
shared with the health care
provider

— =

22
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- ~ ) Cloze this window
pfS ymptom Diaries

Back Pain (General) October 21, 2005
Back Pain (General) Score

RED indicates appended comment (refer to lower Left)

0 2 4 6 8

10 12

1002152005

e
c— 1072172005

doesn't bother me bothers me terribly

Back Pain (General) comments by date (if any)
10/21/2005-gardened all day

° Back to Dialog Center
@ Print this page

{) Heatth Dialog



Dialog Center- Health Tools

BCBS Morth Dakota | My Profile | Abaut Dialog Certer | Privacy & Policies | HelpiContact | Log Out
Ann E. Member - October 21, 2005 | B4
‘Health Tools |

"/ Home _V Dialog Room Y Health Information \
Why Health Tools!? % Heaith TOOI-S

Health Tools help
you manage your
health and health Health Survey
care activities.
haring a print-out of
the contentsfresults ) "
with your doctor can @ Syn‘gpt(yﬂ Diaries
help you have a
rmeaningful dialog together.

take a moment to learn more about your health

record your symptoms for any condition

To ensure privacy, all information you 9 Medication List

enter is stored on a secure database. track all your medications in one place
Use of your data is governed by our

Privacy & Paolicies.

fou may grant a Health Coach
permission to access your account
folder in order to view the contents. At
any time, turn an or off that access in

hl F'rl:uﬁle_._

2005 Health Dialog Dialog Center™ iz & service mark of Health Dialog Services Corparatian. Used with permissian.
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Health Tools- Medication Lists

BCHES Morth Dakota | My Profile | About Dialog Center | Privacy & Policies | Help/Contact | Log Cut

oom Health
i Keeps track of prescription
S—— % Health Tools aﬁd over- thep—countIZr

Health Tools help

EEQ(SZ?_%?EB’;TI”J Health Survey medications as well as
ey ol s N take a moment to learn more about your health VitaminS and Supp|ement3

the contents/results B 2
with your doctor can =| Syn‘,pto[ﬂ D§a|-|es
help you have a
meaningful dialog together.

To ensure privacy, all information you @ Medication List

enter is stored on 2 secure database. track all your medications in one place
Use of your data is governed by our

Erivacy & Policies.

record your symptoms for any condition

Q Add new medication
You may grant @ Health Coach

permission to access your account Right here keep track of all vour
folder in order to view the contents. At 8 : 3 your

any time, turn on or off that access in . .
M YF'rnﬁIe » Ower-the-counter (OTC) medications
AL it = itamins and supplements

= Prescription medications

Can be printed and shared
with the health care
provider

My Madications:

Hame
Date Type Frequency Dose

I cCentum
1141604 witamins Daily 1 tablet

T Iwlenal
102105 over the counter Asneeded

&%  Delete all checked medications.

o Add new medication
@ Print this page

2005 Health Dialog Dialog Center®™is a service mark of Health Dialog Services Corporation. Used with permission.
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Goals of Today’s Presentation

»Review of Collaborative Care Program through MyHealth
Connections

»Demonstrate “Wellness” tools currently available through
MyHealth Connection

»Review Integration with other BCBSND member support
programs related to “Wellness”

» Offer recommendations for bundling these support services into
events that are likely to drive participation

‘{’} Health Dialog
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BCBSND Support Programs that integrate with

MyHealth Connections

BCBS Morth Dakata | My Profile | About Dialog Center | Privacy & Policies | HelpfContact | Log Cut
Ann E. Member - October 21, 2005 | B4

'/ Home \ Dialog Room |/ Health Information \J Health Tools |
This section of the

i
’JU ) Resources
Dialog Center

{ features additional & Health and Wellness Resources

Resources

What are the resources!

2 information and find additional information about health concerns
£ support available an- . s
’ lire o in your @ BlueCard® Doctor and Hospital Finder
community. These Lze this BlueCard® Dactar and Haspital Finder to find healthcare
o FESOUFCES are providers within the LS., Puerto Rico and LS. Virgin I=lands. You
available to help you find the can also get a list of BlueCard Worldwide® Hospitals and Doctaors.

information, guidance, and suppart you
need for all your health issues and

concerns. ® Community Resources

L . health-related resources in your neighborhood
Listings in this section may change vt SR, g

without notice due to new offerings and @ Prenatal Plus

changes to existing resources. Whether vou're expecting your first child or your fith, Blue Cross Blue
hield of Morth Dakota's (BCBSMDY Prenatal Plus program can

Check back often to take advantage of provide you with valuable information and suppart. Experts say that

all the resources available to you. seeking prenatal care as early as possible is the most important

factor in having a safe pregnancy.

@ 2005 Health Dialog Dialog Certer®W iz a service mark of Health Dislog Services Corporation. Used with permission.
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Goals of Today’s Presentation

»Review of Collaborative Care Program through MyHealth
Connections

»Demonstrate “Wellness” tools currently available through
MyHealth Connection

»Review Integration with other BCBSND member support
programs related to “Wellness”

» Offer recommendations for bundling these support servicep into
events that are likely to drive participation

‘{’} Health Dialog
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Employer-site activities that begin to develop a “wellness culture”

and promote participation

Health Fairs
e On-site health fairs including testing services and promotional
displays.
On-site Screenings

e Finger stick draws for total cholesterol, HDL, glucose, blood
pressure, height/weight.

Promotional Activities

e This includes promotional items for program participation,
organizational competitions, health challenges, incentives, raffles,
etc.

Elect Wellness Ambassadors

e |dentify individual(s) to develop and promote “wellness” activities;
Influences corporate culture
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