FAQ for NDPERS Wellness Programs

1. How does the Voucher process work? A Coordinator’s master list was sent to each
Wellness coordinator in June. At that time each Coordinator could then pre-fill their
information for the Coordinator section:

e Coordinator name
e Agency hame
e Group Number with roll

Prior to each Wellness Program, the Coordinator then pre-fills:

e Check the appropriate Program Event Code
e Enter Event Date

The Coordinator should then:

e Make copies of the NDPERS Wellness Program Voucher to hand out to attendees
e Attendees complete the Voucher and return to Coordinator
e Coordinator then sends the NDPERS Wellness Program Voucher to Anne Mizell at
Healthways via one of the following:
a. Scanvouchers and send through secured email — Anne.Mizell@healthways.com
b. Fax—-651-855-3809 - Work number is 651-855-3824
c. US Mail - Healthways — Attn: Anne Mizell — 3285 Northwood Circle, Ste. 120,
Eagan, MN 55121
2. How are the points awarded? NDPERS determines what each Wellness Program is
worth, please see the below point structure and this information is also on the NDPERS
website — www.nd.gov/ndpers.

e Attending a 1 point wellness program — 250 points
e Attending a 2 point wellness program — 500 points
e Attending a 4 point wellness program — 1000 points

3. The Secure email account has expired? | could not get into the secure site? | wasn’t
prompted to set up a secured email account? Due to limitations out of our control with
the secured email process option and you are having problems setting up an account
with Healthways, you will not beable to email the vouchers to Healthways and should
fax them or email them as instructed above.

If you continue to have questions please contact the appropriate people below for your specific
question.



Question #1 — Rebecca Fricke at 701-328-3978
Question #2 — Rebecca Fricke at 701-328-3978

Question #3 — Jodi Crouse at 701-277-2059



